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From: Florence Godard ]
Sent: Thursday, December 19, 2013 4:05 PM
To: Commission Secretary BCUC:EX
Subject: BC Hydro Smart Meter Initative
Attachments: Attachment: BCUC-FINAL.rtf

Dear Secretary of BCUC, 
 
We have attached a letter voicing our concerns with respect to BC Hydro's Smart Meter program. Thank you for this 
opportunity. 
 
sincerely, 
Florence and Bill 

E-958
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BC HYDRO SMART METER CHOICES PROGRAM



December 19, 2013 

Dear Secretary of BCUC, 

We would like to address the situation we have found ourselves in with respect to BC Hydro's Smart 

Meter Program. We are grateful for the many years of electricity we have received and the benefits and 

comforts it has provided us monitored by our beloved analog meter. We are thankful for the numerous 

years of service of BC Hydro and their employees and appreciate the times they have worked overtime 

to attend to the the occasional power outages in our area. 

For over 35 years we have faithfully paid our BC Hydro bill. In keeping with reducing our carbon 

footprint and reducing our Hydro bill we have insulated our home, replaced all of our windows with 

double glazed, upgraded most of our appliances to energy saving and converted the majority of our 

lights to LED. We dilgently monitor and conserve our  energy consumption accordingly. We feel BC 

Hydro's lack of consideration for those faithful customers that attempt to be good stewards, who 

happen to opt out is rather unfortunate and dismissive. 

We do not agree with the choices/options we have been given with respect to the smart and analog 

meters. We find the first two options involving having the smart meter installed  unacceptable. The 3rd 

option of keeping our meter for an addtional $35 is unreasonable, unjustified and punitive. This 

ammount is an increase of over 50% of our yearly Hydro bill. Our meter is suppose to be read 6 times a 

year which would mean BC Hydro is proposing to charge $35 x 2=$70 a reading. However in reality we 

have had one to four estimates a year and have phoned in a few readings to validate the estimates. 

They appear to be exaggerating the actual costs of the  manual reading of our analog meter. If BC 

Hydro had the will and choose to offer customers reasonable alternatives to smart meters reflecting the 

true costs it could be done fairly, equitable and at minimal cost. We have informed BC Hydro of our 

position but they continue to send their letters offering their unreasonable and unacceptable options to 

us. The cost of doing this must be considerable. 

There are simple steps that could be taken to reduce the cost of manual readings of analog meters as 

follows:  

a) customers could text or email actual photos of their meter or have it read directly to BC Hydro as we 

have done several times when we were being overcharged. BC Hydro could validate the readings once 

or twice a year. This is being done in other provinces and states. 

b) alternatively the readings could also be done by the same subcontractor that currently reads our 

Fortis gas meter every month. 

We happen to be among those that have serious concerns with respect to the health, security and 

privacy challenges and issues the smart meter presents. We are disappointed in the manner in which BC 

Hydro has approached this Smart Meter program. As a crown corporation with a monopoly on the 

commodity of electricity essential in sustaining our health and well being it is inconceivable that they 

would consider withholding this essential service from their customers who have decided not to agree 



with their three options.  

If a business in the private sector were to treat their customers in this manner we would simply go to a 

competitor. Unfortunately we do not have that option. If an individual were to conduct themselves in 

this unsavory bullying and coercive manner it would not be tolerated. So why should BC Hydro and the 

individuals involved be allowed to conduct themselves in this way. They need to be held accountable 

and held to a higher standard of conduct. In time customers will look for alternatives to dealing with a 

corporation that conducts itself in this manner.  

We encourage BC Hydro to respect rather than penalize us for exercising our legitimate right and 

freedom to choose and act with integrity as their mission statement suggests. The money wasted to 

introduce this smart meter program against our will and then attempt to coerce us into choosing one of 

their options needs to end. Other jurisictions in North America have taken an alternative conciliatory 

approach, requesting a reasonable fee to opt out. There is no reason for BC Hydro not to do so as well. 

It has become apparent to us that the Smart Meter Program has not saved us any money as BC Hydro is 

now going to raise our rates considerably in the next 5 years. As responsible individuals if we have a 

budget shortfall we would cut back and spend accordingly. Shouldn't BC Hydro be required to do so as 

well rather than literally "passing the buck" on to their customers. It's time BC Hydro stops this 

foolishness and applies their "Smarts" and "Hearts" in dealing with their customers respecfully, fairly 

and equitably. We wonder how different the outcome of this smart meter program would be if it was 

simply handled with a little respect and commonsense. 

We feel blessed to live in a free and democratic country that tolerates differences in opinions and that 

celebrates freedom to choose and honors the right to privacy and health. We would hope that our 

crown corporations and government would reflect these values as well. This is not an act of defiance on 

our part but simply exercising our freedom of choice and claiming our right to privacy and health in our 

home. 

As members of the BCUC we understand you have been put in a difficult position as you are being 

pressured from both  government and BC Hydro. We encourage you to exercise your objectivity, 

courage and wisdom as you navigate through the information and make your decision with respect to 

the Smart Meter Program. Thank you for reading our submission to you. 

warm regards, 

Florence and Bill G. 

 

 




