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From: Jan Wenger 
Sent: Thursday, December 19, 2013 5:14 PM
To: Commission Secretary BCUC:EX
Subject: Re BC HYDRO $35 fee

 
As a registered intervener in BC Hydro’s application for approval of charges in the Meter Choices Program, I 
submit the following. 
 
We wrote and informed BC Hydro that we do not want a "smart" meter before their "deadline" of December 1, 
yet we have continued to receive multiple mailings including a prepaid return ExpressPost envelope. It seems 
that they simply are not accepting "No" and I consider this to be harassment. We changed our cell phone 
service provider because of their constant phone calls to get us on a "plan" but, unfortunately, cannot change 
electricity providers! 
Today we phoned "the smart meter team" to inform them, again, that we refused to have a "smart" meter and 
would not sign any agreement to the $35.00 monthly charge as this was a matter before the BCUC and BCUC's 
decision is what matters. We then found out that our analogue meter has been expired since 2011! So they will 
have to install a new one because the old one is no longer approved re precise measurement - or 
something...When we said no smart meter, he assured us that they had lots of new analogue meters to install. 
 The $35.00 fee is terribly expensive - other areas of North America are allowing customers to phone in their 
readings. It certainly isn't a difficult thing to do - and a picture of the meter, e-mailed in, is so easy these days.   
And, at most, our meters have been read every 2 months. Whew! $70.00 per meter read is a lot. It should only 
need to be read once or twice per year with customers phoning in their readings - or e-mailing them. This is an 
exorbitant amount of money to try to protect ourselves, or, at least, try to minimize the effects from these 
"smart" meter's multiple emissions. There clearly are documented negative effects for sensitive people. More 
research is definitely needed before "smart" meters are imposed on everyone. 
 
It seems that staying healthy is becoming expensive. Please consider  the financial burden this will impose on 
so many people, most of us simply trying to protect our young ones and our health. It can be done in a much 
more civil, less expensive and considered manner than what BC Hydro and, also, our government, it seems, are 
proposing.  
 
 
Thank you for listening. I trust you will make a decision that is fair to all. 
Jan Wenger 
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