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From: Roslin Bell 
Sent: Saturday, December 21, 2013 11:43 AM
To: Commission Secretary BCUC:EX
Subject: Analogue meters and the opt out fees

Dear Commission Secretary, 
 
I am writing this email as a BC Hydro customer who still has her Analogue meter. I am opposed to getting the 
new smart meter due to health concerns.  i have written to BC Hydro that I need to keep my smart meter due to 
health reasons and have received many letters from them since then to make a choice to either keep my meter 
and pay a 35.00 a month fee for this opting out or choose a radio off smart meter or change to a smart meter. 
 
I returned my choices letter to BC Hydro my the deadline of December 1st, but am still getting letters from 
them asking me the same question, mailed by BC Hydro in an express envelope with an express return 
envelope enclosed. This is costing BC Hydro lots of money, which comes back to us who are paying their fees.
 
I feel that the 35.00 a month fee to keep a meter I have had for 15 years while living at the same address is 
exorbitant. At the moment, my meter is being read every two months and I receive a bill from BC hydro every 
two months. In the summer months my bi-monthly fill is only 25.00 to 30.00, so paying 35.00 a month to come 
and read my meter is, I feel, extortion. Also, I feel that BC Hydro is saving money by not having to replace my 
meter with a smart meter. A cost saving of about 525.00 as far as I understand. 
 
Please review the request of BC Hydro to charge the fee to us customers who decided to keep out analogue 
meters very carefully. A lot of us are on a limited retirement budget and most of us have offered to read our 
own meters every month and phone or email them in to save BC Hydro the cost of coming to our homes to read 
the meters. 
 
I hope that you will not relent to the pressure from Government and BC Hydro to let them charge these 
exorbitant fees from us who are concerned about our health and do not want the smart meter. 
 
Sincerely 
 
Yvonne Bell 
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