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From: Rob 
Sent: Wednesday, December 18, 2013 4:01 PM
To: Commission Secretary BCUC:EX
Subject: Concerns re BC Hydro
Attachments: Letter to BCUC Dec 18 2013.docx

I have attached a letter outlining concerns with BC Hydro Smart Meter Program. 
 
Robert McLean 
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cames
BC HYDRO SMART METER CHOICES PROGRAM



December 18, 2013 

 

Erica Hamilton  
Commission Secretary  
BC Utilities Commission  
Vancouver, BC V6Z 2N3 
 

 
 
      I am writing to inform the British Columbia Utilities Commission (BCUC) of the ongoing frustration in 
dealing with BC Hydro (BCH) as regards the Smart Meter Program. Currently my analog meter remains in 
place however I am now being subjected to a usurious fee of $35 per month for the claimed purpose of 
reading my meter. The BCUC should be aware that the contention of BCH that meters are read and must 
be read monthly is not only disingenuous it is, in my personal case, patently false. BCH’s own records of 
my account clearly show five (5) months of estimates in the 2013 calendar year. Billing dates for my 
account have been between the 12th and 15th of each month. As of this day, December 18, 2013 I have 
not received a bill from BCH. When I review my account on the BCH Website the last period ended on 
November 12th, 2013. Of note is a new paragraph of text on page 2 of my bill that reads: 
 

It has become necessary to reorganize our meter reading routes. This may cause a change to 
your current billing dates. We apologize for any inconvenience caused by these changes. 

 
The BCUC must demand of BCH all historical meter reading data to establish if claims by BCH 

regarding meter reading schedules are supported by facts. A sudden need by BCH to “reorganize our 
meter reading routes” and the change to billing schedules strikes me as another element of harassment 
and intimidate customers of this monopoly. My account has always been maintained in good standing 
and because I have not bought into the Smart Meter Program BCH is now delaying my bill – only 
because it feels it has the corporate muscle and political backing to do so. The BCUC should demand that 
BCH cease their campaign of harassment against a specific group of citizens of British Columbia, namely 
those that wish to keep a tried and true analog meter. 

 
BCH should not have the right to monitor power use in my home multiple times per hour or per 

day. It is not for BCH to know if my residence is occupied, if the power load increases as when using the 
oven or clothes dryer. BCH should be a supplier of power to those individuals and businesses that 
request and maintain an account.  
 
 The imposition of a fee meter reading fee as approved on an interim basis by the BCUC 
effectively doubles my monthly cost for hydro service. Not only is this fee outrageous its imposition was 
meant to intimidate consumers. Threats and promises of severe economic penalty have been used to 
force many households to relent and accept, under duress, a new Smart Meter Contract with BCH. The 
Liberal Government siphons millions from its citizens under the guise of a dividend from BCH. 
 

A meter reading fee imposed on some BC Hydro customers is likely illegal under British 
Columbia Law as this would amount to charging one group of customers a different rate than another as 
indicated in Utilities Commission Act [RSBC 1996] CHAPTER 473.  
 



I trust the BCUC will resist political interference and act in a manner to protect British Columbians from 
discriminatory practices by utility monopolies. 
 
I look forward to hearing from the Commission regarding my concerns.  
 
Sincerely, 
 
 
R. McLean 

 

 

             

 




