
 

REQUESTOR NAME:   BCPSO  
INFORMATION REQUEST ROUND: INTERVENER 
TO:     RICHARD LANDALE 
DATE:      JANUARY 17, 2014 
PROJECT NO:    3698726  
APPLICATION NAME: REVENUE REQUIREMENT APPLICATION UNIVERSAL 

COMPULSORY AUTOMOBILE INSURANCE EFFECTIVE 
NOVEMBER 1, 2013 

 

1.0 Reference: Ex. C1-9, Landale Intervener Evidence, para. 4 ICBC Rates and CPI  

“There are no constraints for ICBC to follow, beyond any placed by the British Columbian 
Government Order in Council (OIC), or by Regulations and Direction from the British Columbian 
Utilities Commission (BCUC). These two power bodies control ICBC Universal Compulsory 
Automobile Insurance Rates and Premiums. Due to a lack of direction or regulation in regard to 
the Federal Consumer Price Index (CPI), ICBC has increased their Universal Compulsory 
Automobile Insurance Rates and Premiums at an unabated rate through the years.”  
 
1.1 Do you believe ICBC rates should be regulated in such manner that they are in some 

way directly linked to the CPI?  Please explain -- in particular, state (or show 
mathematically, if possible) what that relationship should be.  

2.0 Reference: Ex. C1-9, Landale Intervener Evidence, para. 14 and Ex. B-1, Revenue 
Requirements Application, Ch. 4, p. 23 Customer Renewal Credit - Program 
Parameters 

“The merits of the ‘Customer Renewal Credit’ directive is possibly a basis for a separate 
hearing. It is noted according to the IOC 152 order, the CRC is a ‘one time, non-refundable, 
non-transferable credit.’  Which I doubt; the OIC 152 opens the ‘Barn Door’, to be emulated in 
some other fashion yet to be contrived by ICBC in subsequent applications.” 

The Application states (at p.4-23) “…the Commission may approve a CRC if: the Commission 
determines that rates fixed by general rate change orders will remain relatively stable and 
predictable despite the approval of the CRC."  

2.1 Do you believe the term "stable and predictable" has been sufficiently defined for the 
purpose of the proposed CRC?  If not, please explain.  

2.2 Do you believe the proposed CRC program should only be approved if ICBC premiums 
are explicitly linked to the CPI (by formula or other specific means)?  Please explain.  

3.0 Reference: Ex. C1-9, Landale Intervener Evidence, para. 19 Future Rates - Impacts on 
Fixed-Income Insurees 

“Clearly ICBC is out pacing the ability for Seniors to cope with the negative impact ICBC’s 
Revenue Requirement applications are having. There are many other disadvantaged peoples 
across our British Columbian society with low incomes or unable to work for many reasons, who 
are in comparable economic circumstances to Seniors. Serious consideration must be given 
equally to these peoples.” 
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In response to BCPSO IR#2, 8.1, ICBC provided the following table: 

 

3.1 Please comment as to how Seniors like yourself will be affected by the anticipated ICBC 
premium increases depicted in IR#2 BCPSO 8.1.   

3.2 If ICBC cost increases necessarily exceed CPI, what other ways would you propose 
ICBC use to recover the added costs?   (For example, could it rely on higher rate 
penalties rather than general rate increases?)  Please explain.   

4.0 Reference: Ex. C1-9, Landale Intervener Evidence, para. 28 and para. 30 Loss Costs - 
Commercial PD Frequency - GDP Impact 

In Paragraph 28, you state your 2008 annual premium was $1,152, and that the expected 
premium effective December 2014 would be $1,506.   

In Paragraph 30, you describe how Vancouver gasoline prices have increased from $0.78 per 
litre in January 2009, to $1.22 per litre in November 2013.   

4.1 Please describe how much you spent on fuel in 2013 versus how much your Basic 
insurance cost.   

4.2 Do you believe your expenditures are typical of Seniors you know?  Of Seniors in 
general?  (Please explain why, including the extent to which you have actively discussed 
auto insurance costs with other Seniors.)   
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4.3 What are you more able to modify: your km driven or your Basic insurance cost?  If the 
former, please explain how that impacts (or will impact) your activities.      

5.0 Reference: Ex. C1-9, Landale Intervener Evidence, para. 33 Performance Measurement 
- Incentive Alignment 

“In any event the evidence is abundantly clear some 95% of Seniors in British Columbia buying 
UCAI from ICBC are under extreme financial pressure. It is noted ICBC does discount Senior’s 
who are 65 and over UCAI premiums (pleasure use only). It is also noted some Seniors benefit 
from safe driver discounts. The safe driver discount can be lost for any number of reasons 
solely assessed by ICBC.” 

5.1 Would you support the Commission requiring ICBC to specifically link their bonus 
(incentive compensation) program to customer rate changes such that the greater the 
rate increase, the lower the total potential bonuses distributed?  Please explain.   
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