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From: Peter Lamb 
Sent: Tuesday, January 14, 2014 9:40 PM
To: Commission Secretary BCUC:EX
Cc: customer.service@bchydro.com; Minister, MEM MEM:EX
Subject: B.C Hydro Smart Meter Program

To: Len Kelsey, Chair and CEO  
  
Re: BCUC Project number 3698760 
  
The BC Hydro Smart Meter program continues to aggravate me with the unwarranted pressure being applied by 

BC Hydro staff to customers who oppose the installation of a wireless meter at their premises. In its 
review of the proposed fees for opting out of the program, I hope the Commission will carefully 
consider the inefficiency in staff management of the program and the related expenses presumably 
being passed on to customers. 

  
In late November, I emailed our choice of a radio-off meter at our home and also sent a letter by mail to BC 
Hydro offices as directed. This followed at least three separate mailed notices of the deadline during the week 
before the December 1 deadline, including one by registered mail, and a telephone call to remind me of the 
deadline. Subsequently, I received an undated and unsigned letter from the BC Hydro “Smart Metering 
Specialist Team“, post-marked December 17, thanking me for confirming my choice of radio-off meter. The 
next day, I received another letter from B.C Hydro by Express Post and signed by Greg Reimer, Executive 
Vice President, Transmission and Distribution, noting that the enrolment deadline has passed. This letter stated 
“According to our records, we have not yet received your meter choice option and the $35 per month fee to 
retain the old meter will be applied to your bill. “      

  
This demonstrates gross inefficiency on BC Hydro’s part and unnecessary costs of administering the meter 
option program. These are costs which should be borne by BC Hydro generally, not allocated to those 
customers who have, for good reasons, opted for an alternative to a wireless meter. On a related issue, I find 
that over the past year, our electricity use has been estimated in ten of the 12 months – so much for B.C. Hydro 
saving the costs of manual metering through a smart meter. 

  
I will now have to complain to BC Hydro to refund the $35 fee. Combined with the rate increases just 
announced, you can appreciate our concern with its management and internal costs.  
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