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From: Karen Ross 
Sent: Tuesday, January 14, 2014 5:22 PM
To: Complaints BCUC:EX
Cc: Minister, MEM MEM:EX; GHInfo FIN:EX
Subject: Hydro meter reading

Further to Sec.4.2 of your customer complaint guide. 
  
Yesterday morning I spoke to DrewAnn at B.C. Hyrdro, 1-800-224-9376 asking where my Hydro bill is. 
She explained that my bill had been blocked, awaiting Hydro redesigning their billing system to be able to charge 
$35./month for meter reading 
of existing analog or digital meters.  When asked when the last time my meter had been read, she told me Feb., 
2013.  The bills since then 
have all been based on estimates done in Hydro's office. (note:  no where on my 2013 bills is there an indication that they 
were based on office estimates.   
In fact, my 2013 bills give the dates for when the meter readings will be done.  e.g.  bill for Oct. 21/13 clearly states "next 
meter reading on or about Dec 16".) 
If I hadn't asked, on the phone, when my meter had last been read, I wouldn't know it has gone 11 months without a 
physical visit. 
  
I then inquired about reading the meter myself, and providing Hydro with that reading. 
That is currently acceptable, but only by phone.  The ability to do it by email, or online are no longer offered. 
  
MY COMPLAINTS, (although I would prefer to call it "constructive input") for the commission to consider when reviewing 
Hydro's proposal to charge $35./month: 
  
1.  How can Hydro charge an extra $35. EVERY month for a service that they don't do every month?  In fact, maybe we 
should get a rebate, as they have supposedly been including the meter reading service in our fees (as approved by the 
Utilities Commission), and not doing it. 
  
Note:  If it would be of assistance to Hydro, I would be amenable to reading my own meter, EVERY TWO MONTHS in 
line with the billing, and having them do their existing once/year meter reading to verify the results.  I am all for hydro 
SAFELY saving money, let's all pitch in! 
  
2.  How can Hydro be asking for a monthly fee for a service that, even in a perfect world (where they actually come and 
read the meter and don't make estimates from the office), is only done every two months? 
  
3.  Hydro has offered a cheaper alternative.  That if I were to accept a smart meter, it could be done and have the radio 
transmitter turned off.  For this option they would charge a $100. set-up (despite the smart "meter with the transmitter 
turned on" being installed for free).  They would then charge $20./month for reading this meter. 
Now why would this meter have a lower fee for reading it than the $35. charge for the existing analog meter? 
  
Frankly, the proposal to levy these onerous fees is very heavy handed on Hydro's part, appearing to be financial 
blackmail to force people into capitulating into Hydro's deadly smart meter program.   
Please, members of the Commission, don't let this big business bully get away with this. 
  
Thank you for your consideration. 
Karen Ross 

p.s.  I was also told (Bobby, Hydro Smart Meter propaganda Dept., on the phone today) that although Hyrdo meter 
readers had been layed off, which would apparently save money, that "tons of new jobs have been created with the new 
program" and they have all been offered "retraining and relocation within the company".  Cost savings? 
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