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March 13, 2014        BY EMAIL 
 
BC Utilities Commission 
Sixth Floor, 900 Howe Street, Box 250 
Vancouver, BC V6Z 2N3 
 
Attention: Erica Hamilton, Commission Secretary 
 
Dear Sirs / Mesdames: 
 
RE:  British Columbia Hydro and Power Authority (“BC Hydro”) 

Application for Approval of Charges re: Meter Choices Program  
 
The following is submitted on behalf of Citizens for Safe Technology Society 
(“CSTS”) and Nomi Davis in accordance with the Commission’s letter of February 
24, 2014.  All BCUC IR references herein pertain to the BCUC information request 
dated February 24, 2014. 
 
Recovery of costs from non-WAN customers (BCUC IR 1.1.2) 
 
The cost for manually reading smart meters for non-WAN customers are being 
recovered from all ratepayers.  As such, there is no need for BC Hydro to charge 
non-WAN customers a meter-choices fee for retaining their legacy meter.  Any 
double-recovery of costs ought to be rejected by the Commission.    

 
Inaccurate response by BC Hydro 
 
In its response to BCUC IR. 1.1.1, BC Hydro states: 
 

For customer premises in areas outside the range of backhaul communications 
(i.e., non-WAN customers), a fully functioning, radio-on smart meter has been 
installed at the premises unless the customer requested that the meter 
exchange be put on hold or smart meter installation was not completed due to 
an operational or safety issue.  

 
This statement is inaccurate.  In many cases, BC Hydro installed a smart meter at 
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the residence of a customer notwithstanding that the customer objected to the 
installation or requested that the meter exchange be put on hold.  BC Hydro 
engaged in such conduct by way of an invasion of the civil rights of those 
customers, with the result that there are fewer “eligible” customers for the meter 
choices program and the per-customer opt-out cost is higher than it would have 
been in the event that the above-referenced objections had been respected. 
 
Confidential filing  
 
CSTS opposes the filing in confidence of BC Hydro’s responses to BCUC IR 1.2.1, 
1.2.2 and 1.2.3.  We request that the rationale for this confidential filing be 
disclosed and that the parties be given an opportunity to make submissions on the 
propriety of the confidential filing. 
 
Impracticable installations (BCUC IR 1.5.1) 
 
Where smart meter installation at a customer’s residence has been impracticable for 
various operational and/or safety reasons, it is wrong to deem that customer to have 
“chosen” a legacy meter.  Furthermore, it is unfair to charge the customer for that 
“choice”.  The cost of that customer retaining a legacy meter is not a program cost 
properly within the scope of administering the meter choices program and is not 
recoverable under Direction No. 4.  Rather, it is a cost related to the operational 
and/or safety reason that has made installation impractical - a cost that has 
crystalized prior to the introduction of the meter choices program.  
 
All of which is respectfully submitted. 
 
Yours truly, 
 
 
 
DAVID M. AARON       
 
cc:   clients 
cc: Interveners 
cc: Ian Webb 




