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PART 1 -INTRODUCTION 

1. The following interveners filed supplemental submissions with the British Columbia 

Utilities Commission ("BCUC") in relation to the issues canvassed in the PaneiiR 

No. 1 questions 1 and BC Hydro's responses2 to them: 

• BC Sustainable Energy Association and the Sierra Club of British Columbia 

("BCSEA") (Exhibit C2-6); 

• Commercial Energy Consumers Association of British Columbia ("CEC") 

(Exhibit C3-5); 

• Citizens for Safe Technology Society and Nomi Davis ("CSTS") 

(Exhibit C4-8); and 

• Mr. Roger Middleton (Exhibit C19-5). 

PART 2- REPLY SUBMISSIONS 

2.1 Reply to Submissions of BCSEA 

2. In response to paragraph 7 of the BCSEA supplemental submission, BC Hydro 

does not agree that the estimated cost to convert a smart meter to a radio-off meter 

should be reduced, for the purpose of setting radio-off meter charges, to the bottom 

end of the $16.53 to $26.91 range identified in the responses to Panel IRs 1.6.1 to 

1.6.5. 

3. BC Hydro has incurred a cost of $22.60 per meter to produce 461 radio-off meters 

for eligible customers that have chosen the radio-off meter option. Reducing the 

radio-off meter charge based on the bottom end of the cost range above would 

result in under recovery of the costs incurred to produce those radio-off meters. 

Over the medium term, the costs to produce a radio-off meter is expected to fall 

1 Exhibit A-18. 
2 Exhibit B-14. 
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within the identified range, but it is not expected to consistently fall within the lower 

half of the range. 

2.2 Reply to Submissions of CEC 

4. BC Hydro has no reply in response to the CEC supplemental submission. 

2.3 Reply to Submissions of CSTS 

5. The CSTS submission under its heading "Recovery of costs from non-WAN 

customers (BCUC IR 1.1.2)" indicates a misunderstanding of the evidence. The 

costs to manually read legacy and radio-off meters have been estimated on an 

incremental basis, 3 and these forecast incremental costs are included in the 

proposed Meter Choices Program charges. Charges that recover incremental costs 

will not double recover costs. 

6. In addition, BC Hydro submits that it would not be permissible under the BC Hydro 

Electric Tariff as amended in accordance with Direction No. 4 to apply different 

charges to Meter Choices Program customers based on the geographic location of 

the customer, the proximity of the customer to other Program participants, or by the 

proximity of the customer to areas currently outside the range of backhaul 

communications (i.e., non-WAN areas). 4 The Electric Tariff only provides for 

different charges on account of the meter type {i.e., radio-off or legacy) used to 

measure the customer's electricity consumption. 

7. The Meter Choices Program charges will be applied on a postage stamp basis 

across the service territory, wherein total incremental costs to provide the service 

are divided by the appropriate number of units (in the case of the legacy and radio

off meter charges, the number of customers forecast to choose the particular 

3 Exhibit B-14, response to PaneiiR 1.1.3. 
4 Section 4.2.5 of the Electric Tariff provides that "A Customer whose Electricity consumption is metered by means of 
a Legacy Meter or a Radio-off Meter, in accordance with this section [4.2], shall pay the applicable charges as set out 
in the Schedule of Standard Charges". There is no differentiation in the amount of the charges for non-WAN 
customers whose electricity consumption is measured by legacy or radio-off meters. 
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option). 5 The same charge will be applied to eligible customers that have elected or 

are deemed to have elected the legacy meter option whether the customer's 

premises is located in an area with backhaul WAN coverage or in an area that 

currently does not have WAN coverage. This does not result in a double recovery of 

costs. 

8. In response to the CSTS submission under its heading "Inaccurate response by 

BC Hydro", BC Hydro replies that the Commission has already determined that the 

issue raised by the CSTS submission under this heading is not within the scope of 

this proceeding. 6 Specifically, the Commission ruled that "questions related to the 

operational aspects of the smart meter roll-out where BC Hydro installed smart 

meters on premises despite some owners' opposition" are not within the scope of 

this proceeding for the following reasons: 

"The Commission Panel considers that section 3 (3) of Direction No. 4 and 
Sections 4.2.1 and 4.2.2 of the Tariff determine the period whereby customers 
can elect to retain their legacy meters. Accordingly, customers with smart meters 
installed before this period do not satisfy the condition in the Tariff. As the 
Commission does not have the discretion to alter the eligibility requirements in 
this Proceeding, the Panel determines these IR questions to be out of scope. BC 
Hydro is not required to answer them."7 

9. In response to the CSTS submission under its heading "Confidential filing", 

BC Hydro replies that confidential treatment has been requested for all of the IR 

responses it has filed in relation to incremental field investigation activities and costs 

to detect electricity theft. Public disclosure of information about BC Hydro's 

electricity theft detection efforts could compromise the efficacy of those efforts to the 

detriment of all ratepayers in the form of higher rates. Confidential treatment has 

been granted for the evidence filed in relation to these activities and costs in the 

Round 1 1Rs,8 Round 2 1Rs9 and Panei1Rs. 10 In addition, for several years the 

5 BC Hydro Final Submission, paragraph 18. 
6 Exhibit A-14, Commission ruling on CSTS request that BC Hydro answer certain CSTS IRs. 
7 Ibid, page 2. 
8 Exhibit B-5-1. 
9 Exhibit B-1 0-1. 
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BCUC has been aware of the rationale for holding this information in confidence as 

evidenced by its decision to submit a confidentiaiiR to BC Hydro on these same 

issues. 11 

10. The CSTS objection to the confidential treatment granted by the BCUC is not timely. 

The CSTS objection should have been made immediately after BC Hydro submitted 

the confidentiaiiR responses to the BCUC on March 3, 2014. If the CSTS had 

made its objection on a timely basis, the BCUC could have resolved the issue 

without undue impact to the procedural timetable. However, the CSTS has 

requested in final argument that the BCUC direct further process to potentially re

open the evidentiary record and take further submissions by all parties. In addition, 

the CSTS has not availed itself of the procedures outlined in the BCUC confidential 

filings practice directive. 

11. In response to the CSTS submission under its heading "Impracticable installations", 

BC Hydro replies that customers have not been deemed to have elected the legacy 

meter option solely because smart meter installation was deferred at their premises 

due to an operational or safety reason. The 12,000 customers referenced in the 

response to PaneiiR 1.5.1 were sent the same enrolment letters and follow-up 

correspondence as was sent to other eligible customers. Those eligible customers 

that failed to provide notice to BC Hydro of their meter selection, including those of 

the 12,000 that failed to do so, were deemed to have selected the legacy meter 

option in accordance with section 4.2.2(d) of the Electric Tariff. 

12. The CSTS is not correct in its assertion that the costs of providing service to those 

of the 12,000 that retain legacy meters at their premises are not recoverable from 

these customers under Direction No. 4. The incremental costs of this are not 

"related to the operational and/or safety reason that has made installation 

impractical" as argued by the CSTS. 12 Like any other customer that is eligible for 

10 Exhibit B-14-1. 
11 Exhibit A-12. 
12 The CSTS supplemental submission provides no analysis of Direction No. 4 or of the evidence in support of its 
claim. 



5 

the Meter Choices Program, a radio-off, legacy or smart meter will be installed 

and/or remain in operation at the premises of these customers in accordance with 

their choice (or deemed choice in the case of legacy and radio-off meters). If the 

eligible customer selects the smart meter option, the operational and/or safety issue 

will be resolved and a smart meter will be installed at no additional cost to the 

customer. 13 The incremental "infrastructure costs", "investigation costs" and 

"program costs" as defined in Direction No.4, arise from radio-off and legacy 

meters being installed and/or remaining on the system in accordance with the 

choice or deemed choice of eligible customers, including those of the 12,000 

referenced customers that select one of those options. 

13. In accordance with the Tariff, eligible customers that have elected or are deemed to 

have elected the legacy meter option are being billed the $35 per month charge as 

approved by the Commission on an interim basis. Any customer that has elected or 

has been deemed to have elected the legacy meter option can at any time notify 

BC Hydro that they wish to have the legacy meter exchanged for a radio-off or 

smart meter. 

2. Reply to Submissions of Mr. Middleton 

14. Mr. Middleton's submission dated March 12, 2014 does not appear to address 

issues canvassed in the Panel IR No. 1 questions or BC Hydro's responses to them. 

Accordingly, BC Hydro has no reply in response to Mr. Middleton's submission. 

ALL OF WHICH IS RESPECTFULLY SUBMITTED 

THIS 14TH DAY OF MARCH 2014 

J~wJi 
lanD. Webb 

Counsel for BC Hydro and Power Authority 

13 Exhibit B-14, response to PaneiiR 1.5.1. If the operational or safety issue is on the customer's property, the 
customer will be responsible to undertake the work to remedy the issue such that BC Hydro is able to exchange the 
meter. 
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