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Letter of Comment

Name (first and last) Greg Fletcher (RDMW) Date: 10-Aug-16

Comment: Please specify the reasons for your interest in the proceeding, your views concerning the proceeding, any 
relevant information that supports or explains your views, the conclusion you support and any recommendations. The 
Commission may disallow comments that do not comply with the Rules of Practice and Procedure.

The Regional District of Mount Waddington (RDMW) applied to be a 'stakeholder' in the following process : " As part of 
this reporting process, the Minister has asked the Commission to gather information from residential 
electricity customers in regions not served by natural gas regarding the following items:  
• the impacts of the residential inclining block electricity rates; and  
• customers' awareness of ways to mitigate any impacts." At this time we have not received confirmation that 
we had been confirmed as stakeholders so I am writing a letter of comment on behalf of the Regional District, 
which I serve as the CAO. 
  
To support its application to be considered as a stakeholder, the RDMW submitted a brief describing some 
reasons why the current two-tiered electricity pricing is unfair to homeowners in parts of the province which 
do not have access to natural gas. In that submission, it was noted that BC Hydro Customers on North 
Vancouver Island pay an average of over 3% more than they would otherwise pay if the threshold for the tier 
two rate had been left at 1600 kw/hr for a 2 month period. Based on a sample provided by BC Hydro for the 
period of April 2012 to March 2014, we estimated that the average North Island customer used 14,430 kw/hr 
per year which is 61 % higher than the provincial average of 8928 kw/hr. Part of the reason is the greater 
frequency of single family housing (60% vs 54% ; Average NI single house=18,174kw/hr vs BC @9800), and far 
fewer apartments (10%vs 28% Av NI apt 6774 vs BC@3700). The BC Hydro 2015 Rate Design Application 
confirmed that there was a significant cross subsidy from areas without natural gas service to those who have 
the service; in their sample (s5.5.3) they found that single family homes served by electric heat, with no 
natural gas service available, used an average of 17,758 kw/hr per year...very close (98%) to the North Island 
levels. Collectively, the additional cost from the 2nd tier transfers approximately $225,000 from North Island 
customers to subsidize customers in southern areas served by natural gas. 
  
As a result of the high costs, many North Island customers have switched to readily available firewood. 
However, the increased burning of wood has impacted air quality on many cold winter days which have a 
higher probability of temperature inversions, trapping the smoke. In addition, some of the potential savings 
from using more wood have been offset by increased insurance costs and requirements for more frequent 
inspections. Similarly, those who switched to propane have faced much higher recent costs related to similar 
inspection issues and lack of readily available service. Many people have done some conservation measures 
such as turning down thermostats but over 50% of single family customers still have over half their 
consumption charged at the 2nd tier rate. Elders who wish to 'age in place' in single family homes are faced 
with much higher electricity costs which they can no longer offset by cutting their own firewood. 
  
The original inclining rate structure arose from the 2007 BC Energy Plan which had a goal to encourage energy 
efficiency and conservation as well as reduce greenhouse gas emissions. In the 2015 Rate Design there is no 
indication that any studies have been done on the total energy consumption of residential customers in BC. If 
the BC hydro reductions were offset by people switching to fossil fuels then the total energy consumed may 
have actually increased and greenhouse gases would certainly be higher than if those customers had 
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continued to use clean hydro.  
  
Given that the tiered pricing structure is in place, reverting back to a flat rate would have an adverse sudden 
impact on those living in apartments etc that are more likely to have lower incomes. As a result, it may be 
preferable to freeze prices in the second tier for the next two years so that the total costs increases are picked 
up by the larger customer base that pays predominantly at the lower rate. Alternatively, customers in areas 
without natural gas service could be provided a rebate to offset the subsidy that they currently provide to 
customers that enjoy an option for lower cost natural gas.




