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Name (first and last) Carol Zumpano Date: August 10, 2016

Comment: Please specify the reasons for your interest in the proceeding, your views concerning the proceeding, any 
relevant information that supports or explains your views, the conclusion you support and any recommendations. The 
Commission may disallow comments that do not comply with the Rules of Practice and Procedure.

I live at Apex Ski Resort near Penticton, and moved there partly because it was cheaper than living in Penticton.  I am 
retiring this year at age 71.  I have installed a wood burning stove into the fireplace enclosure to help with the costs of 
heating my condo, and have the temperature set at low to conserve energy.  We replaced the windows, added 
insulation to the attic, etc. I believe that the 2 tier system unfairly penalizes me personally, and also most people who 
live in colder rural areas who do not have access to natural gas.  I expect that even with access, there would be 
unanticipated costs involved in changing to natural gas heating.  I have heard of other people on limited incomes, 
besides myself, who are having difficulty managing heating at the higher rates, and have done what is available to 
them to reduce energy use.   I have no reason to believe that rates won't continue to climb and claim a larger portion 
of my pension.  My recommendation is that the threshold for the higher rates be adjusted upwards to respond to 
colder rural areas where energy costs are already greater, and people are more likely to be living on limited incomes.




