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Comment: Please specify the reasons for your interest in the proceeding, your views concerning the proceeding, any 
relevant information that supports or explains your views, the conclusion you support and any recommendations. The 
Commission may disallow comments that do not comply with the Rules of Practice and Procedure.

To whom it may concern: 
I am pleased to see that the British Columbia Utilities Commission has invited responses and comments from the 
public with reference to the two tier electrical billings as it applies to residential accounts. 
  
I have been dismayed that the two tier billing structure was instituted a number of years ago with little or no 
opportunity of discussion with account holders.  Had an opportunity been provided, valuable feedback could have 
been provided regarding one major equity in the structure - namely those residential homeowners who have only 
electricity as their form of space heating.  Only in the spring and summer months can we ever expect to maintain our 
consumption at the tier 1 rate.   
  
My home was built in 1995, is reasonably energy efficient and we manage our home in a fashion that is "energy aware". 
We have joined the Power Smart Energy Efficient Challenge some time ago, but as we had already adopted a number 
of energy efficient strategies, we have been unable to achieve our goal of a 10% reduction.  The penalty of paying for 
our space heating at the Tier 2 rate seems quite unfair to those of us who heat with electricity and have no way to 
retrofit our home to use alternate energy sources such as natural gas. 
  
The solution seems quite easy to implement.  I could very easily determine my space heating load and with  some 
minor calculations  BC Hydro could provide an adjustment schedule that could reflect space heating usage and 
attribute this consumption at the Tier 1 level, thus removing the inequity. 
  
I do hope that BCUC will be able to examine this situation as it applies to residential electrical accounts and require BC 
Hydro to provide a rate structure that provides consideration to electric heating costumers in terms of the Two Tier 
electrical billing structure. 
  
Thank you for the opportunity to comment on the matter. 
  
Sincerely, 
  
Philip Saurette




