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Letter of Comment

Name (first and last) Jim Hendry Date: August 11, 2016

Comment: Please specify the reasons for your interest in the proceeding, your views concerning the proceeding, any 
relevant information that supports or explains your views, the conclusion you support and any recommendations. The 
Commission may disallow comments that do not comply with the Rules of Practice and Procedure.

  
I am a residential electricity customer of FortisBC, without access to natural gas, living on 
Anarchist Mountain, just east of Osoyoos. We do not have access to, nor do we use, any 
other source of power. 
  
I am penalized because electricity is my only source of power. 
As noted, our only source of power is electricity.  During April – October we live in the home. 
The rest of the year we leave and unplug all appliances including the water heater. During 
the winter months when we are not in the home, the only electricity in use is for the heating 
system.   
  
Our electric bills during the winter months, when the only significant consumptive use 
is heat, are consistently and significantly higher than the bills for the summer months. 
Comparing the range of summer month costs with winter months over the past six years, we 
pay on average 150% more per billing period in the winter when the only electric use is 
heating than in summer when we make full use of the house.   This winter increase is 
clearly a penalty that we are forced to pay because we have no alternate source of 
power.   
  
When we begin to live in the home in winter, our bills will escalate. 
And as we begin to live in the home year round, this difference in costs will escalate.  
This is demonstrated by one winter billing period with a slightly higher heat consumption 
during which the increase was 197%.  Again, the excessive bill was directly attributable to 
heating the home, no other appliances were in use.  When we live in the home full time, the 
bills will increase to reflect all the other residential electric uses in addition to heat. 
  
There are no options to electric heat. 
I have taken the steps available to me to mitigate these impacts such as lowering the winter 
temperature and disconnecting all electric appliances during the winter, but such actions 
have had no impact on my bill.  We have also had two separate electricians review our 
heating systems but neither could suggest any changes that would reduce our winter electric 
use.  The house was constructed in 2005, the heating systems are appropriate, and the 
house is well insulated. There is no opportunity to reduce my bill through improving the 
energy efficiency of my house. 
  
The Government must fix the pricing system. 
The only way to mitigate the adverse impacts that the RIB it is having on rural  BC residents 
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is to move to a different pricing system. This could be done by replacing the two-tier 
system with a system that recognizes the reliance of rural users on electricity.    
 




