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Letter of Comment

Name (first and last) James Turnbull Date: 31 Aug 2016

Comment: Please specify the reasons for your interest in the proceeding, your views concerning the proceeding, any 
relevant information that supports or explains your views, the conclusion you support and any recommendations. The 
Commission may disallow comments that do not comply with the Rules of Practice and Procedure.

I am a residential electricity customer of FortisBC  living north of Naramata in the Okanagan.  We have no access to 
natural gas at our location, and Fortis have no current plans to extend natural gas supply to our area.  
  
We are writing to protest Fortis BC's recent electricity increases in conjunction with the 
implementation of their new two-tier rate structure (Bimonthly Residential Conservation Rate.)  This 
rate structure is discriminatory against rural residential electricity customers like us, who do not have 
access to natural gas distribution in their area. 
  
Rural residents have electrical heating, due to lack of natural gas, and usually have other equipment
not normally found in urban areas, such as well pumps and water-treatment systems, for which there
is no practical alternative other than electrical power.  The baseline electrical power requirements of 
rural residents are thus much higher than those of urban residents, and this should be recognized in 
setting electrical rates.  It is important to note that we do have wood heat, and we have made
maximum use of this to try and minimise our electrical consumption for space heating 

In our case, the implementation of the two-tier rate structure together with the rate increase has led to 
a 31% increase in electrical cost per kwh used in February & March of 2013 and a 25% increase for 
December 2012 & January 2013, compared with the same periods the previous year.  This was in 
spite of the fact that we achieved a 21% decrease in electricity usage in February & March 2013 and
a 6.5% decrease in December 2012 & January 2013, both relative to the previous year.  It is notable
that I had to calculate these numbers myself from the original bills, as the electrical usage figures
supplied to me by Fortis for February & March 2012 were grossly incorrect, and erroneously showed 
that our electricity use had increased in 2013.  Our reduction in electricity usage was due to 
maximization of our wood heating capabilities. 

In an effort to reduce electrical heating requirements, we had an energy survey conducted by the 
Fortis recommended professional.  However he found that our house was already close to the 
standard expected for the age and type of construction and scope for improvement was limited.
Nevertheless we spent several thousand $ improving air leakage, replacing windows with new low e 
double glazing, installing automatic thermostats, and a new energy efficient water heater.  This has
been ineffective however in reducing our electricity consumption, possibly because we had to replace 
our well and its pump with a more powerful system that uses more electricity (Our new well is deeper) 

With the recent increases in Block 2 electricity rates to the highest of any province in Canada, our
winter electricity bills have continued to increase, and are now more than double what the were 12
years ago. 

This situation is completely unacceptable.  We would like the BC Utilities Commission to review these
recent rate increases & rate structure decisions.  Our understanding of the mandate of the BC Utilities
Commission is that it should ensure equal treatment for all customers.  Either return to a single-tier 
rate structure, or, as suggested by the RDOS, set the baseline low-rate ceiling much higher for rural
residents.  We would also note that Fortis, in not providing a natural gas supply to this area, is in 
conflict of interest in imposing a two tier electricity rate structure 
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A new electricity pricing structure is required for rural residents without access to natural gas  

  

 




