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Letter of Comment

Name (first and last) Anne Ruttan Date: 31-Aug-16

Comment: Please specify the reasons for your interest in the proceeding, your views concerning the proceeding, any 
relevant information that supports or explains your views, the conclusion you support and any recommendations. The 
Commission may disallow comments that do not comply with the Rules of Practice and Procedure.

Attention Ms Laurel Ross, Acting Commission Secretary, BC Utilities Commission.  

Thank you for providing the opportunity for me to comment on the BC Residential two-tier electricity 

rates.  

As a Senior individual (70 years) residing on my own after losing my husband 7 years ago, I have 

always found this implementation by BC Hydro to be unfair and a ruthless money-grabbing tactic to 

take advantage of people who have no other choice to draw their energy supplies from any other 

competitor because of BC Hydro’s monopoly. The simple reason for my opinion is that during the 

winter months, BC Hydro customers have no option but to be compelled to pay these higher rates after 

reaching a higher threshold because if they tried to conserve energy during the cold months, they 

would freeze to death. I have always wondered what BC Hydro expected people to do to avoid 

reaching the higher thresholds of electrical use once they have exceeded the lower rate to save 

costs ........ eat cold food, have cold showers, have burst water pipes because the water in the pipes 

have frozen as a result of turning the thermostat down to save money!  

Obviously it has come to the attention of the BC Utilities commission after all these years to look into 

how BC residents have been affected by this unfair, immoral and heartless process in the name of 

trying to conserve energy. Families and seniors who have average and low income find the high cost 

of this policy implemented by BC Hydro a heavy burden in the winter months when we need to have 

the comfort of our warm homes. Seniors do not have the physical ability to chop wood to burn in a 

fireplace and if they buy logs of wood, they would need to pay someone to split the wood. Some of us 

have limited strength and physical disabilities. Average income senior widows or widowers who live 

by themselves have a one-person income coming into their homes and I am sure that single mothers 

and other lower-income families have a difficult time meeting other living expenses let alone home 

heating costs.  

My electricity bill in the winter months from September to April (7 months) end up gradually rising. 

Here is an account my Fall/Winter 2015/2016 amounts of electricity billings:  

July/August .. $ 87.32 (2015)  

Sep/Oct ....$205.96  

Nov/Dec ....$523.34  

Jan/Feb ....$522.65 (2016)  
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Mar/Apr ....$292.11  

May/June ....$102.17  

These Winter electric bill amounts are even further compounded by increasing BC Hydro rates. They 

always go up but our pensions don’t keep pace with the increases.  

I am at a loss to understand why BC Hydro implemented these two thresholds when they know very 

well that BC residents have no choice but to keep the heat on to a comfort level in the winter and yes, 

even in the summer months when we are compelled to use electric fans and air conditioners because of 

increasing hot temperatures. It is simply unconscionable. I hope the BC Utilities Commission will 

look into this schedule of electricity usage/costs and take BC Hydro to task and have them roll-back 

this method of billing customers to one straight rate for all electricity use without switching to a higher 

rate once a certain threshold is reached. I would request that this be considered immediately before the 

beginning of our Fall/Winter Season.  

Thankfully and sincerely,  

Anne Ruttan  

 

  

 




