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Name (first and last) Marvin Work Date: August 31, 2016

Comment: Please specify the reasons for your interest in the proceeding, your views concerning the proceeding, any 
relevant information that supports or explains your views, the conclusion you support and any recommendations. The 
Commission may disallow comments that do not comply with the Rules of Practice and Procedure.

I am writing this letter of comment because of the negative experience I am having with two-tier electricity rates. My 
wife and I are seniors  who live in the mountains of the West Kootenays in a climate where we have freezing 
temperatures several months of the year. As we do not have access to natural gas in our community, seven years ago 
we purchased an air source heat pump in an effort to limit our electrical consumption. We also had an energy audit 
done on our house  and subsequently insulated our basement and upgraded the insulation in our attic to improve our 
energy efficiency. The heat pump helped reduce our electricity costs, however, our winter heating bills were still very 
expensive and we had to resort to supplementing with wood heat. 
  
A comparison of our June-August 2009 power bill with the same period for 2016 shows that our Fortis bill has 
increased by 235%. 
  
I believe that it is unfair to apply the current two-tier rate structure to those who have no access to natural gas for 
space and water heating. Consequently I urge the BC Utilities Commission to either substantially increase the number 
of KWH in tier 1 or to eliminate the higher tier 2 rate for those with no access to natural gas.




