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Dear Ms. Ross: 
 
RE: Project No. 3698869 

British Columbia Utilities Commission (BCUC or Commission) 
British Columbia Hydro and Power Authority (BC Hydro)  
F2017-F2019 Revenue Requirements  

 

BC Hydro writes in response to the Commission’s letter of September 28, 2016, which 
requested submissions on Mr. Bryenton’s application for leave to file a late intervention 
on behalf of “BC Hydro Ratepayers Association”. 

BC Hydro values public participation in regulatory processes. For this reason, BC Hydro 
typically consents to requests for late intervention. In the current circumstances, the 
timing of the request (which came only five days late) does not prejudice BC Hydro and 
thus poses no concern. Our concern is that Mr. Bryenton is seeking to intervene on 
behalf of “BC Hydro Ratepayers Association”, not on his own behalf. We submit that 
Mr. Bryenton has not demonstrated that he has the mandate to represent others in this 
proceeding. He is also using an inappropriate name for his group.  

No Confirmation that People Have Consented to Mr. Bryenton Acting as their 
Representative  

Although Mr. Bryenton states that his association “is a province-wide federation of 
electricity customers of BC Hydro with approximately 1,750 members…”, this number 
appears to be derived from the number of people on the Facebook page that Mr. 
Bryenton has set up at: https://www.facebook.com/groups/1212423378782473/. A 
screen shot of the main page is appended as Attachment 1.  

There are five main reasons why this Facebook group is an insufficient basis for 
Mr. Bryenton to claim to represent the interests of other BC Hydro customers in this 
proceeding. 
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• First, visitors to his page are not advised that, by clicking “join group”, they will be 
considered formal members of an association. Indeed, it would not be immediately 
clear to a visitor to Mr. Bryenton’s webpage that clicking “join group” has any 
significance at all. One must click on “join group” just to participate in the dialogue on 
Facebook, whether or not individuals support what is being discussed.  

• Second, visitors to his page are not advised that Mr. Bryenton will deem clicking “join 
group” to be consent to have Mr. Bryenton represent them in regulatory proceedings. 
The mandate articulated by Mr. Bryenton in his correspondence with the 
Commission, which appears on the main page, makes no mention about intervention 
in Commission proceedings.  

• Third, the screen shots included as Attachment 2 illustrate how, despite Mr. 
Bryenton’s articulation of the group’s mandate, there are still differences of opinion 
on that front. The discussion on the Facebook page also extends far beyond issues 
relevant to BC Hydro.  

• Fourth, although Mr. Bryenton characterizes the membership as being from British 
Columbia, there appears to be no requirement that the visitors to that page who click 
“join group” are located in British Columbia or are BC Hydro customers. 

• Fifth, it is not at all clear that each of the members Mr. Bryenton is purporting to 
represent even joined the Facebook group themselves. Facebook operates such 
that, once someone is a member of a public group they can add any add any 
Facebook “friends” directly to the group. Unless those individuals specifically remove 
themselves, they will remain members. In the screen shots included as 
Attachment 3, Mr. Bryenton encourages people to “please keep adding your friends 
and families.” Another group member also states: 

Unless someone would be very put out, just add them directly to the 
group, it saves effort, gets them in the loop and is very simple to reverse 
with a single click. If you have a friend working on the dam, it might be a 
bit tasteless to do so with them, though.  

The Commission asked Mr. Bryenton to provide the identities of any “authorized 
representatives and addresses”. He identified several “directors”. However, the 
association does not appear to be incorporated (an application to incorporate was 
rejected, as discussed next), and these individuals are thus not “directors” in the legal 
sense. There is similarly no indication to visitors to the site that these other individuals 
will be representing their interests in a regulatory proceeding.  

The same concerns exist for the current interested party status, but the practical 
significance is much greater when there is an intervention that entitles a party to actively 
participate in the proceeding. An intervener’s greater procedural rights come with 
greater responsibilities. Mr. Bryenton bears a heavier burden to demonstrate that he has 
a mandate to represent other people. 
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The Name that Mr. Bryenton Has Chosen Is Inappropriate 

The name “BC Hydro Ratepayers Association” is also inappropriate.  

BC Registry Services has already rejected Mr. Bryenton’s request to incorporate a 
society based on his use of that name. Mr. Bryenton posted a copy of his rejection on 
his main webpage, and a copy is included as Attachment 4. The Registrar’s reason for 
rejecting Mr. Bryenton’s application was: “Conflicts with “BC HYDRO” NAMES OR 
INITIALS OF WELL KNOWN UTILITIES AND RAILROADS ARE NOT AVAILABLE 
WITHOUT THE APPROPRIATE CONSENT.”  BC Hydro has not consented to the use 
of the BC Hydro name. Irrespective of whether the use of the BC Hydro name is lawful 
(it is not), the Commission should not allow its use in the regulatory process because it 
would have the potential to create the impression there is a relationship between 
BC Hydro and the intervener.  

Concluding Remarks 

Mr. Bryenton has not met the burden of demonstrating that he should be allowed to 
register to intervene as a group, irrespective of the name. The Commission should 
require Mr. Bryenton to demonstrate that people have made a deliberate and informed 
choice to have Mr. Bryenton and his “directors” represent them for an intervention in this 
regulatory proceeding, since intervening in a proceeding carries with it certain 
responsibilities. BC Hydro submits that allowing an intervention by a ratepayer group in 
the absence of clear evidence that its purported members are ratepayers who want to 
be represented in this proceeding would be contrary to the public interest.  

We would not object to a prompt request by Mr. Bryenton to intervene on his own behalf, 
provided that he is held to the same timeline as other interveners and respects the 
Commission’s scoping order. On the latter point, much of Mr. Bryenton’s webpage is 
devoted to opposition to the Site C Clean Energy Project. The Commission has 
confirmed that the need for and alternatives to the Site C Clean Energy Project is 
outside the scope of this revenue requirements proceeding. Section 7 of the Clean 
Energy Act exempts the Project from the requirement to obtain a Certificate of Public 
Convenience and Necessity. 

For further information, please contact Fred James at 604-623-4317 or by email at 
bchydroregulatorygroup@bchydro.com. 

Yours sincerely, 

 
 Tom Loski 

Chief Regulatory Officer 
TL/af 
Enclosure 
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Attachment 2  
Excerpts Relating to Mandate  
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Attachment 3 
Individuals Being Added By Members 
 

 
 
 

Attachments 1-4

Page 7 of 9



 
 

Attachments 1-4

Page 8 of 9



 

Attachment 4  
BC Registry Services Rejection 
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