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Letter of Comment 
 

Name (first and last): Salvatore Migliarese Date: 2016-10-20 

 
Comment: Please specify the reasons for your interest in the proceeding, your views concerning the proceeding, 
any relevant information that supports or explains your views, the conclusion you support and any 
recommendations. The Commission may disallow comments that do not comply with the Rules of Practice and 
Procedure. 
 

Hello. 
 
In regards to the research taking place currently regarding the effects of BC Hydro's implementation of the two tiered billing system, 
I wanted to share my thoughts and experience. 
 
We, as most families, have a certain amount of things we need to do and have to remain functional and comfortable in our home.  
We are limited in our finances as most people are, therefore we are unable to swap out all our older and less efficient appliances 
for newer, smarter ones.  Due to this, our hydro use stays at a certain level and does not decrease generally, though we do our 
best to conserve as much as possible. 
 
The two-tier system punishes people who lack the resources to upgrade their appliances and even install helpful things such as 
solar panels.  People like us get stuck in a rut where rates go up and we get punished with higher bills for using the same amount 
of power we did before the two-tier system came into being. 
 
BC Hydro has a complete monopoly on electricity in our province.  The corporation is consistently mismanaged and gives away 
power to places like California, and then fails to be paid for it and gets sued and then ends up having to pay the place they gave 
the power to for the privilege of being duped. 
 
So how do they cover these losses?  By gouging and extorting us taxpaying British Columbians who are already barely making 
ends meet. 
 
The two-tier system is a complete gouge and qualifies as being held hostage.  The people who have the most money end up 
paying the least for their hydro bills kWh per kWh due to the fact they can afford to have the most energy efficient products and 
solar panels in their homes. 
 
We can also add in the "Smart" meter fiasco a few years back where many people received unexpected bills for hundreds and 
sometimes thousands of dollars in phantom charges.  I personally received a bill for $800 for power I did not use that Hydro 
claimed was caused by three months of my baseboard heaters magically turning themselves on during April, May and June.  Since 
then, my heaters have magically never turned themselves on for some reason and I have not received any other $800 bills for 
phantom power usage. 
 
To summarize, the two-tier system is hostile theft from hard-working taxpayers by a corporation that is poorly run by incompetent 
people that have more interest in experimenting with how to run a utility into the ground than looking for ways to improve services 
and lower costs. 
 
BC Hydro should be investigated for this and held accountable for all the mistakes and heinous criminal extortion and theft from 
British Columbians. 
 
I am not alone in this opinion and that is because it is 100% true. 
 
Do away with the two-tier system and implement incentives for alternate energy and look for ways to lower costs...perhaps start 
with firing those responsible for the ever-increasing rates. 
 
I am disgusted with BC Hydro and the BC Utility Commission holds the responsibility to us all to repair the damage. 
 
I hope this research and call for feedback is not just for show and things actually change.  People are unable to afford having 
electricity in their homes. 
 
Fed up, 
Salvatore Migliarese 
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