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Thanks for the opportunity to respond about the two tier rate system. 
  
I think the system needs to be reviewed to account not just for the two tiered system, but also for the billing period. As 
a combination they make living on the island very expensive. 
  
I understand the basis of the tiered system: to discourage excessive use through higher prices. However the system is 
applied blindly across all customers, meaning it acts as an encouragement for some and burden for others. A single 
person living in a small property is subjected to the same limits as a large family. 
  
In our case we have three adults and two children living at home. We exceed the first tier pretty quickly, especially in 
winter. 
  
We do take care with our usage too: our lights are all led or cfl, we have a smart thermostat, we try and burn wood as 
the principal heat source and rooms with baseboard heating are individually controlled by programmable thermostats. 
On top of this we have a  energy monitor to show current usage. 
  
Yet when it's cold we're quickly into the second more expensive tier. And we're there for a long time. 
  
The two monthly billing cycle is also a huge pain. As we're quickly into the higher tier we then often have 6 weeks left 
there. There is nothing we can do, at which point we just resign ourselves to another huge hydro bill. 
  
My suggestion would be twofold: 
1.  Move to monthly billing. 
2. Tier usage based on occupancy or some other measure to account for higher occupancy in a single dwelling. 
  
Please don't hesitate to contact me further for more information. 
  
Best regards, 
 
Dan




