
The BC Utilities Commission is authorized to collect and publish a person or organization's personal information when they participate in a matter 
before the Commission under sections 26(c) and 33.1(r)(ii) and (iii) of the Freedom of Information and Protection of Privacy Act (FOIPPA). Subject to 
FOIPPA, all documents filed in respect to an application will be placed on the public record. 

Letter of Comment

BC Toll Free: 1-800-663-1385
Fax: 604-660-1102
www.bcuc.com

Phone: 604-660-4700

Sixth Floor, 900 Howe Street, Box 250
Vancouver, BC, Canada  V6Z 2N3

In accordance with the Commission's Rules of Practice and Procedure, to submit a letter of comment concerning an 
application currently before the Commission, please provide a completed form to commission.secretary@bcuc.com.  If 
email is unavailable, please mail the form to the address above. By doing so, you acknowledge that all letters of 
comment are published with the author's name as part of the public evidentiary record, both in print copy and on the 
Commission's website. All personal contact information provided on this page is removed before posting to the 
website. Forms must be received by the Commission by the last filing date included in the proceeding's regulatory 
timetable before final arguments. 

Proceeding name

Are you currently registered as an intervener or interested party? No

Name (first and last) John Alden

City Province B.C.

Email Phone number

E-530

AMDUNCAN
BCUC RIB Rate Report



Page 1 of 1

The BC Utilities Commission is authorized to collect and publish a person or organization's personal information when they participate in a matter 
before the Commission under sections 26(c) and 33.1(r)(ii) and (iii) of the Freedom of Information and Protection of Privacy Act (FOIPPA). Subject to 
FOIPPA, all documents filed in respect to an application will be placed on the public record. 

Letter of Comment

Name (first and last) John Alden Date: 19-Nov-16

Comment: Please specify the reasons for your interest in the proceeding, your views concerning the proceeding, any 
relevant information that supports or explains your views, the conclusion you support and any recommendations. The 
Commission may disallow comments that do not comply with the Rules of Practice and Procedure.

As a B.C. Hydro customer in our home, I would like to comment on the two tier fee charge used by Hydro. 
This system unfairly targets Seniors and families with children, as they are bound to need more electricity than in a 
single or two person adult residence. 
Also seniors are targeted. My wife is in her mid eighties and like most seniors, she feels cold easily. So I keep the house 
temperature at 75 degrees F day and night, because she gets up frequently during the night and reads or does little 
chores. Most seniors need less sleep and so turning down the heat at night just doesn't work. 
It wouldn't be so bad on a two tier system, if the lower rate part was an extended one instead of the smaller usage, but 
my true feeling is that we should be charged on a flat single rate for the electricity that we use. 
Our Premier promised that it would be families first when she was elected, so let's be fair to families and delete the two 
tier rate fee system. 
Thank you for your time, 
John Alden. (Senior Citizen)




