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Name (first and last) Adrian and Esther Kreis Date: November 22, 2016

Comment: Please specify the reasons for your interest in the proceeding, your views concerning the proceeding, any 
relevant information that supports or explains your views, the conclusion you support and any recommendations. The 
Commission may disallow comments that do not comply with the Rules of Practice and Procedure.

Good day, 

We are very thankful that this issue has been brought up to the public. In 2007 we built our house 
and back then we have been checking into all kind of sources to heat our new home. Since we came 
to Canada we mainly have been using fire wood to heat our previous house. Even though we love it, 
we still recognize that there are more environmental friendly ways to heat a house - so we 
swallowed the bitter pill to install a higher priced Geothermal in favour of less future heating cost 
when compared to an electricity only or propane heating system. 

It turned out to be a very efficient and cost effective decision. When we received the 1st invoice with 
your new Two-Tier Electricity Rates, I tried to reason with BC Hydro on the phone more than once 
but did not get anywhere. No one seemed to understand that the Geothermal requires a pump that 
is powered with electricity. 

I highly encourage you to check our electricity bills because we are trying very hard to keep our 
usage within your low-rate expectation (which is not easy to achieve altogether) BUT it is impossible 
to keep our usage with the Geothermal Heat on the lower rate. We strongly agree that someone 
who wastes electricity… yes, they should absolutely pay more because we see it happening 
everywhere that people simply don't care and squander on electricity. However, we don't, and our 
years of invoices can prove that. As we mentioned before, Geothermal users should simply have a 
higher allowance of the lower rate over the heating period months from at least October until the 
end of March. 

We thank you so much for taking this long time issue into SERIOUS consideration because we get 
punished for choosing a heating system that is probably one of the most efficient and energy 
conservative system on the market. 

Sincerely, 

Adrian and Esther Kreis 

 




