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Letter of Comment

In accordance with the Commission's Rules of Practice and Procedure, to submit a letter of comment concerning an
application currently before the Commission, please provide a completed form to commission.secretafvGlbcuc.com. lf
email is unavailable, please mail the form to the address above. By doing so, you acknowledge that all letters of
comment are published with the author's name as pan of the public evidentiary record, both in print copy and on the
Commission's website. All personal contact information provided on this page is removed before posting to the
website. Forms must be received by the Commission by the last filing date included in the proceeding's regulatory
timetable before final arquments,
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Letter of Comment

Name (first and last)

Comment: Please specify the reasons for your interest in the proceeding, your views concerning the proceeding, any
relevant information that supports or explains your views, the conclusion you support and any recommendations. The
Commission may disallow comments that do not comply with the Rules of Practice and Procedure.

As a low income, moderate user of electricity ( 10,000- I 5,000 kWhiyear), I would like to make some
comments on BC Hydro's Utility Report.

Although I have no idea what BC Hydro's 2015 Flat Rate is, since it is not mentioned on their website
and I pay the two-tier rate, I compared the 2008-2009 flat rate and two-tier rates during the year that I
was first charged the two-tier rate. Yes, BC Hydro was right in that the cost of electricity in 2008-2009
under the two-tier rate was a bit less than it would have been under the 2008 flat rate.

I do, however, have some concerns about the way in which the two-tier rate is calculated. The figure
used to determine what qualifies for step one versus step two is based on a yearly average. People who
do not use electric heat can use a fairly constant amount of electricity throughout the year, but those who
use electric heat generally cannot. The threshold rate (an average) takes into account highs and lows
throughout the year, but the two-step calculation does not. We are forced to pay for every kWh above
the step one threshold, but we are not credited for going below the threshold. Thus, as electric heat
users, our maximum use in any given month must be lower that the threshold, meaning that our yearly
average would have to be far below the average used to determine the step one rate to bnly pay step one
rates. To be fair, we should be given a credit whenever we go below that threshold in the same way that
we pay when we go above that rate.

BC Hydro uses the "community approach" to determine whether or not their customers have access to
natural gas. ln their repoft, BC Hydro uses the terms "communities" and "customers" with access to
natural gas interchangeably, which I consider to be incorrect. There are probably several tens of
thousands of households in BC who live in communities that have access to natural gas, but who
personally have no access to natural gas. We would have to pay a lot of money to get a gas line into the
housing co-op where I live and to have our units remodeled in order to be able to use natural gas. Many
renters have no choice in what type of heating they can use.

You have asked whether BC Hydro does enough to help low income customers. I can say that they
definitely do not. BC Hydro's sole means of helping low income customers is to help them reduce their
electricity consumption. That means that we must decrease our electricity use until we are sitting in the
dark and cold if we only have access to electric heat. BC Hydro supplied me with an energy efficient
refrigerator in 2010 which was helpful. However, the light bulbs they supplied had to be used in non-
enclosed light fixtures which I did not have in high-use areas. Going from the equivalent of 100 watt to
60 watt light bulbs gave me severe eye strain from trying to read in the dim light. I was told to get rid of
my freezer, which would have meant that my food billwould have been substantially higher since I
would not have been able to buy frozen foods on sale. Low-flow shower heads do not work for people
with long hair; it takes longer for them to rinse shampoo out of their hair. When I asked about their
program to upgrade wall and attic insulation, I was told that only a few single family homes on
Vancouver Island qualified, so their information on that program was misleading.

BC Hydro's rates rose by 50% from 2008 to 2015. Very few British Columbia residents'incomes
rose by that same percentage during that time period, so we are required to pay an ever increasing
amount of our income on electricity, especially if we have electric heat. It would appear that BC Hydro
wants low income residents to use grocery money to pay for electricity
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