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Letter of Comment

Name (first and last) Mike and Sally Lauder Date: November 23, 2016

Comment: Please specify the reasons for your interest in the proceeding, your views concerning the proceeding, any 
relevant information that supports or explains your views, the conclusion you support and any recommendations. The 
Commission may disallow comments that do not comply with the Rules of Practice and Procedure.

1.  We are interested in the proceeding because we have electric baseboard heating, no access to another form of heat, 
including gas line and a high hydro bill each month. 
  
2.  In our view, this two tier rate review process was poorly publicized to the public, who may have enjoyed the 
opportunity to comment.  
  
3.  When the two tier rating was first being introduced, we spoke with BC Hydro about the impact of this decision on 
customers who had electric heat and the fact that BC Hydro was penalizing the customers who had electric heat.  It 
seemed very unfair that a monopoly had the right to do this. 
  
4.  We are seniors living on a pension which was significantly diminished by the impact of the 2008 financial crisis, for 
which no person or organization was held responsible. 
  
5.  We live simply in a small house and make every attempt to conserve energy - temperature at 15 celsius; 4 energy 
efficient appliances; no extras like hot tub etc.; no air conditioning or dishwasher. 
  
6.  Several years ago, our meter reading was changed from manual to electronic.  The installer came onto the property 
unannounced, changed the meter and we caught him leaving.  We did not wish to have the meter changed and we 
were told - too late now, we would have to pay to have someone come and change it. 
  
6.  Recently, in comparing our billing rate to our neighbours,  who live in identical homes with the increased costs 
associated with young children,  we discovered that we were paying significantly more for our hydro and called BC 
Hydro customer servicer to determine the reason.   We were told that they couldn't help us.  In speaking with the 
supervisor, again we were told that we should unplug everything in the house and gradually plug it all in again and 
watch the meter to see where the high usage was or to hire an electrician to do it.  A relative, who is an engineer with 
Fortis, was here and said that  our meter was very difficult to read. 
  
So according to the supervisor, we are paying twice the amount of other customers in our area and it is not BC Hydro's 
responsibility to determine the reason. 
  
7.  It would be greatly appreciated to have some help with this situation.  We don't believe that customer service and 
monopolies are mutually exclusive. 
  
8.  Referring to our original comments when this rate method was implemented, we still strongly believe that BC Hydro 
customers who have electric heat have been severely penalized by this method of billing.  It certainly has caused us 
economic distress.




