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Name (first and last) Elan MacKenzie Date: 24 November, 2016

Comment: Please specify the reasons for your interest in the proceeding, your views concerning the proceeding, any 
relevant information that supports or explains your views, the conclusion you support and any recommendations. The 
Commission may disallow comments that do not comply with the Rules of Practice and Procedure.

 To whom it may concern 

  

When learning about the new billing rates, I was appalled and wondered why the media wasn't making a big deal 
about this.  It seemed to be an unfair practice that punished those of us that cannot get natural gas lines to our house 
and are forced to use electricity for heat.  We saw our bills go from $650.00 for the coldest two months of the winter 
to over $1100.00 .  That is almost a doubling of the rate.  I keep my house at 17 degrees Celsius and freeze most of 
the winter to try to keep my bill manageable.     

  

BC Hydro's and FortisBC's reports are biased and are an attempt to cover up the truth about the adverse impacts of 
the two-tier rates.  Neither report directly answers the questions posed by the Minister.  BC Hydro's conclusion that 
there is "no evidence" of cross-subsidization nor high bill impacts is unsupported by any analysis and, in fact, is 
directly contradicted by the many letters of comment that have been submitted to these proceedings.  Both reports are 
unacceptable as a response to the Minister.  Nick Marty is an outside expert on these matters and he has sent you a 
clear and concise report that honestly appraises the impacts of two-tier rates on customers like us.  I strongly submit 
that Nick Marty's report should be the basis of your response to the Minister." 

  

Please provide an alternative solution for those of us without access to natural gas. 

  

Kindest Regards, Elan Mackenzie 

 




