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Letter of Comment

Name (first and last) Josephine Wright Date: 23 November 2016

Comment: Please specify the reasons for your interest in the proceeding, your views concerning the proceeding, any 
relevant information that supports or explains your views, the conclusion you support and any recommendations. The 
Commission may disallow comments that do not comply with the Rules of Practice and Procedure.

I have reviewed BC Hydro's report on the above referenced topic plus a recent BC Hydro Residential End Use 
Survey (REUS) and note the following: 

a. In essence, BC Hydro recommends continuing with the status quo with the possibility of introducing 
voluntary time-of-use consumption of hydroelectricity to help mitigate high electricity bills for 
communities without access to natural gas. 

I offer the following: 

1. BC Hydro would continue to discriminate against the 202 identified small communities without access 
to natural gas.   

a. Adding natural gas delivery systems and retrofitting houses would attract significant cost, so 
these communities will continue to have to use electricity or oil to heat their homes with 
supplemental wood stove heating. 

2. Many of the communities on the list are Aboriginal and already suffer from significant economic 
challenges.  Other villages and small towns are very close to reserves.  BC Hydro should consider more 
stringently how their rates impact lives and behaviours in these communities outside of the Lower 
Mainland.   

3. Continued use of supplemental (or primary) wood stoves or oil furnaces negates the Province's goal of 
reducing GHG and pollution. 

a. Encouraging the use of clean energy should take precedence and that also means making it 
cheap. 

i. I know BC Hydro likes to say that it's the 4th lowest provider in North America, 
however, why isn't it striving to be the lowest? 

4. I note that 0.7% of households are responsible for 14% of high energy use and these accounts are 
location in areas without access to natural gas.  This statistic is a significant number. 

5. BC Hydro states that high energy use households have more swimming pools and hot tubs and are 
relatively less interested in conservation (i.e. “it's their own fault").  However when I reviewed the 
REUS on which these comments were based, I found that the sample size was extremely small and 
respondents from Communities without Access to Natural Gas  were not identified as a group.   (I 
must ask, - were any included at all?).  I also doubt that there are many electrically heated swimming 
pools in the listed communities.   

6. I recommend that this group of small towns and villages be treated as a special rate group like the Non-
Integrated Area or the Exempt Residential Service Rate and have the Step 2 threshold raised to 
account for these particular circumstances. 
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a.  Returning to a flat rate is not necessary. 

  

With regard to Time of Use metering.  BC Hydro stated unequivocally when it rolled out the smart 
metering program that it would not introduce this feature.  Were they intending to do this all along?  
Was this part of an unpublished business plan? 

  

Other comments: 

BC Hydro's report was not easy to read and I found the whole process somewhat arduous. I think it is 
difficult for the ordinary ratepayer to make their views known as compared to well organized lobby 
groups.  I am particularly concerned about how the needs of all of BC Hydro's customers (its 
shareholders) are managed and taken into consideration.   I see evidence of a cavalier attitude on the 
part of Hydro. 

*No doubt you are looking at what is currently going on in Ontario and taking note - i.e.: ratepayers 
having to choose between paying their hydro bill and groceries. 

 




