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Letter of Comment 
 

Name (first and last): Walter Popoff RDCK Director Area H Date: November 23, 2016 

 
Comment: Please specify the reasons for your interest in the proceeding, your views concerning the proceeding, 
any relevant information that supports or explains your views, the conclusion you support and any 
recommendations. The Commission may disallow comments that do not comply with the Rules of Practice and 
Procedure. 
 

[Please write your comments in this box] 
 
Please consider this a follow up on my initial letter of comment submitted on August 31, 2016. 
 
After reviewing both BC Hydro and Fortis RIB reports answering the Minister’s 5 questions I found the reports 
did not address the issue that is front and centre to mid-use and high-use Rural Residents that do not have 
access to natural gas. The issue being that they are not provided with the ability to reduce their electrical 
energy consumption by utilizing the more economical natural gas to reduce their overall yearly energy costs 
that are being billed at the Tier 2 rate. Both Utilities indicate in their reports that results show revenue to cost 
ratio for customers without access to natural gas is greater that for customers with access to natural gas 
particularly if they are heated by using natural gas. Therefore this points to a cross subsidy to residents that 
have access to natural gas.  
 
The Current 2 Tier Block Billing used by Fortis and BC Hydro is a financially discriminatory practice against mid 
and high use residents that do not have a natural gas source available to them in parts of the West Kootenay 
Area predominantly in the Slocan Valley. Fortis and BC Hydro supplies electrical power in the area but Fortis 
has not extended their natural gas facilities into the area. The availability of natural gas in the area would 
provide a substantial cost savings to the mid and high use residents in the area. This is demonstrated by the 
Fortis home energy calculator on their website. 
 
Annual energy cost to heat a 2400 sq. ft. home with 1200 sq. ft. upstairs and down stairs with average 
insulation and a 15 year old electric furnace (a typical rural home in the area) as estimated by Fortis is $2,649 
with an annual useage of 18,061 Kwh so heating alone exceeds the lower 1st Tier Kwh allowable rate. 
 
The annual energy cost to heat the same home with a natural gas furnace as estimated by Fortis is $573  
 
As one can see it is a substantial cost saving to a homeowner to have natural gas available to his/her property 
not only for heating but for all the other appliances that could use natural gas. 
 
Also due to the higher rate for the second tier of block billing many residents are now looking at 
supplementing their heating requirements with wood heat, which has a negative impact on the environment 
and does not support the Provincial direction of reducing the carbon footprint. 
 
As part of the BCUC mission statement it is my expectation as Regional District of Central Kootenay Director of 
Area H (Slocan Valley) that the Commission reviews the 2 Tier Block billing system to ensure that mid to high 
use ratepayers in the Fortis and BC Hydro service area’s receive non-discriminatory energy service at fair 
rates where a source of natural gas is not available to residents to reduce their energy consumption costs.  
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Therefore it is respectfully requested that BCUC review the Block Billing rate structure and provide some 
financial relief in the electrical billing rate for residents that do not have the availability of natural gas. 
Or in the alternative mandate that Fortis (natural gas company) extend their natural gas service to areas that 
do not have natural gas available. ( with Fortis assuming total cost of the extension of service)   
 
Furthermore it would be appropriate if the rate adjustment be retroactive to July 1, 2012 when Fortis was 
directed by BCUC to implement the 2 tier Block Billing System.  
 
I understand that the BCUC directed Fortis and BC Hydro to implement the 2 Tier Block Billing System with 
good intentions of reducing Electrical Energy consumption, unfortunately this action has resulted in 
unintended consequence of financial discrimination to residents that do not have a source of natural gas to 
reduce the cost of the energy consumption. Therefore my expectation is for BCUC to direct BC Hydro and Fortis 
provide the appropriate rate adjustment. 
 
 
 
 
 
 
 
 
 
 
 

 




