
1	

	

E-Plus Homeowners Group 
Gary McCaig – 9277 Faber Road, Port Alberni B.C. V9Y 9C3   eplusbcgroup@gmail.com 

 

           May 1, 2017 

	
	
	
	
British	Columbia	Utilities	Commission		
6th	Floor	–	900	Howe	Street		
Vancouver,	BC				V6Z	2N3		
Attention:	Patrick	Wruck,	Commission	Secretary		
By	email:	Commission.Secretary@bcuc.com	
	
	
Dear	Mr.	Wruck,	
	
Re:		 E-Plus	Homeowners	Group	Application	for	Reconsideration	and	Variance	of	Order	G-5-17			
	 Phase	2-	Evidence	
	
	
On	February	19,	2017,	The	E-Plus	Homeowners	Group	submitted	the	subject	Application	for	
Reconsideration.	On	April	13,	2017,	BCUC	issued	order	G-55-17	establishing	Phase	two	of	the	
reconsideration	process,	including	a	timetable	requiring	submission	of	EPHG	evidence	by	May	1,	2017.			
	
	
The	following	document,	which	includes	one	appendix	marked	“Appendix	A”,	constitutes	the	EPHG	
submission	of	evidence.	
	
	
Respectfully,	
	
	
Gary	McCaig	–	for	E-Plus	Homeowners	Group	
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E-Plus	Homeowners	Group	Application	for	Reconsideration	and	Variance	of	
Order	G-5-17	-	Phase	2	
	
E-Plus	Homeowners	Group	–	Submission	of	Evidence	–	May	1,	2017	
	
	
	
1.0			Summary	
	
Commission	Order	G-5-17	required	that	the	Residential	E-Plus	Rate		(RS	1105)	be	phased	out	within	5	
years.	The	phase	out	of	this	rate	would	result	in	a	cost	increase	of	electric	heat	used	by	E-Plus	
homeowners	to	approximately	2.3	times	the	current	cost	(based	on	moving	to	Tier	2	rates),	in	addition	
to	any	general	rate	increases.		This	increase	will	force	those	customers	from	one	of	the	most	
economical	forms	of	home	heating	to	arguably	the	most	expensive.		For	many	it	will	impose	
considerable	personal	hardship,	making	their	home	heating	costs	virtually	unaffordable.		Other	than	
those	homeowners	who	are	members	of	the	E-Plus	Homeowners	Group	(EPHG)	few	of	the	
approximately	7000	E-Plus	customers	affected	are	aware	of	this	coming	blow.		
	
Evidence	provided	by	BC	Hydro	in	their	2015	Rate	Design	Application	confirmed	that,	because	the	rate	
was	originally	offered	almost	thirty	years	ago,	E-Plus	customers	are	considerably	older	than	typical	BC	
Hydro	customers,	or	typical	residents	of	British	Columbia.	The	majority	of	customers	are	more	than	65	
years	of	age,	with	many	being	considerably	older,	and	a	significant	number	are	widows	or	widowers.		
Many	in	this	age	group	are	living	primarily	on	pensions	or	fixed	incomes	and	as	such	are	particularly	
vulnerable	to	any	unexpected	additional	financial	burden.			
	
Customers	joined	the	E-Plus	program	on	the	basis	of	clear	assurances	by	BC	Hydro	that	it	was	a	
“permanent”	program	(Ref.		BC	Hydro	2015	RDA,	Exhibit	C10-4,	EPHG	Submission	of	Evidence,	May	18,	
2016,	section	2.0).		Those	homeowners	who	joined	when	the	program	was	introduced	made	
considerable	investments	to	install	electric	heat	rather	than	any	of	the	other	heating	choices	that	were	
available	to	them	at	the	time,	and	have	spent	additional	money	to	install	required	back-up	heating	
systems,	to	optimize	home	energy	efficiency	(in	many	cases)	in	order	to	make	those	back-up	systems	
practical	and	to	maintain	those	systems	and	fuel	supplies	over	many	years.	Those	who	later	bought	E-
Plus	homes	from	original	owners	report	that	the	availability	of	low	cost	electric	heating	was	a	factor	
influencing	their	choice	of	home	and	the	price	they	were	willing	to	pay.		
		
All	of	these	decisions	and	expenditures	were	justified	by	the	understanding	that	E-Plus	customers	would	
have	low	cost	electrical	heating	for	as	long	as	they	owned	their	home.	To	many	this	assurance	was	an	
important	part	of	their	financial	planning	for	their	retirement.	Additionally,	environmental	
considerations	were	a	factor	for	many	who	chose	E-Plus	and	who	strove	for	energy	efficient	homes	
heated	by	clean,	safe	electrical	heat.		
	
With	the	phase	out	of	the	E-Plus	rate	much	of	these	customers’	investments	and	all	of	their	planning	will	
be	nullified.		E-Plus	Customers	will	be	“trapped”	in	homes	with	unaffordable	heating	and	they	have	no	
easy	way	out.		They	will	be	forced	to	either	accept	huge	increases	in	their	heating	bills,	to	levels	that	
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many	cannot	afford,	or	to	make	significant	capital	expenditures	to	move	to	other	forms	of	heating.	
Those	at	the	lowest	income	levels	cannot	afford	either	alternative	and	may	be	forced	from	their	homes.	
	
EPHG	submit	that	these	outcomes	are	unjust	and	should	be	mitigated,	and	that	assuming	there	will	be	a	
phase	out	of	E-Plus,	mitigation	can	best	be	achieved	through	increasing	the	phase	out	period	to	at	least	
10	years,	and	applying	a	phase	out	“curve”	that	delays	most	or	all	of	the	cost	increase	to	the	end	of	that	
period.	This	extension	would	allow	a	large	proportion	of	E-Plus	customers	to	pass	out	of	the	program	
through	natural	attrition	with	age	before	they	experience	devastating	cost	increases,	while	those	who	
remain	in	E-Plus	homes	would	have	additional	time	(and	cost	savings)	to	recoup	investments	they	have	
previously	made	and	to	finance	the	installation	of	economical	alternatives	to	electric	heating.		
	
	
2.0			Customer	Statements			
	
The	arguments	supporting	an	extension	of	the	phase	out	period	were	presented	in	some	detail	in	the	E-
Plus	Homeowners	Group	Application	for	Reconsideration	and	Variance	of	Order	G-5-17	(the	“EPHG	
Application”),	and	we	refer	the	Commission	to	that	document.	This	Submission	of	Evidence	will	
supplement	and	reinforce	those	earlier	arguments	with	evidence	based	on	written	statements	from	E-
Plus	customers.	We	believe	that	the	E-Plus	Homeowners	Group	is	representative	of	the	wider	E-Plus	
customer	base	and	that	their	experiences	and	input	reflect	those	of	the	approximately	7000	
homeowners	using	E-Plus	heat.	
	
For	many	elderly	people	it	can	be	difficult	and	intimidating	to	participate	in	a	process	based	largely	on	
digital	communication.	Nevertheless,	over	70	EPHG	members,	about	half	of	the	group,	have	on	short	
notice	provided	written	statements	regarding	their	experiences	with	the	E-Plus	rate,	and	the	challenges	
they	will	face	as	the	rate	is	phased	out,	to	aid	in	preparation	of	this	submission	of	evidence.	Extracts	
from	some	of	these	customer	statements	are	included	in	the	following	text	in	the	form	of	direct	quotes	
(in	italics),	edited	only	for	brevity.		The	full	written	submissions	of	those	members	who	are	quoted	are	
attached	as	Appendix	A.	The	age	and	community	of	residence	of	the	customer	being	quoted	are	
provided	as	this	is	often	relevant,	however	since	many	of	the	statements	include	sensitive	personal	
information,	such	as	the	writer’s	financial	situation,	full	names	are	not	shown	and	individuals	are	
identified	only	by	their	initials.		If	the	BCUC	requires	the	names	of	the	writers	then	EPHG	is	prepared	to	
provide	these	on	the	basis	that	they	will	be	treated	as	“confidential	evidence”	to	the	Commission.	
	
	
3.0			Financial	Considerations	Relating	to	the	E-Plus	Rate		

EPHG	believe	the	financial	impact	of	phase	out	on	E-Plus	customers	has	been	misunderstood	and	was	
grossly	understated	during	some	parts	of	the	recent	RDA	process.		As	one	example,	considerable	weight	
was	placed	on	the	suggestion	that	E-Plus	customers	had	received	a	reasonable	return	on	their	original	
investment	in	installing	backup	systems,	more	specifically	that	they	had	“recovered	far	more	in	savings	
than	what	was	originally	expended.”		In	their	Application	EPHG	argued	that	this	was	both	an	
incomplete	and	inappropriate	measure,	and	that	phase	out	would	impose	a	very	significant	financial	
burden	on	customers	that	in	many	cases	would	greatly	exceed	any	savings	they	had	incurred,	especially	
if	savings	were	correctly	measured	against	the	cost	of	alternate	heating	approaches	that	customers	
would	have	chosen	in	the	absence	of	an	E-Plus	rate,	rather	than	against	fully	priced	electrical	heating.		In	
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addition,	customers	have	already	absorbed	considerable	loss	in	home	value	when	transferability	of	the	
rate	to	new	owners	was	ended.		Those	who	bought	E-Plus	homes	in	the	years	immediately	prior	to	that	
change	being	made,	and	who	may	have	paid	a	premium	for	an	E-Plus	home,	have	been	particularly	
impacted	and	have	had	little	time	to	recover	their	losses.		However,	for	many	customers	the	greatest	
financial	impact	will	be	the	cost	of	replacing	expensive	electric	heating	systems	once	the	E-Plus	rate	is	
gone.	The	following	sections	expand	on	these	arguments.	

3.1		Cost	of	Qualifying		and	Maintaining	Qualification	for	E-Plus	

BC	Hydro	has	suggested	an	amount	of	$1300-	$2800	as	the	basic	cost	of	installing	a	backup	heat	source,	
such	as	a	wood	stove,	at	the	time	E-Plus	was	introduced	but	it	would	be	wrong	to	suggest	this	has	been	
the	total	cost	to	E-Plus	homeowners.	Most	who	joined	they	program,	believing	that	they	were	installing	
“life	time”	systems,	went	considerably	beyond	this	minimum,	installing	for	example	multiple	backups,	
masonry	chimneys,	and	air	circulation	systems.		A	considerable	number	added	expensive	heat	pumps,	at	
the	time	or	later.		Additional	amounts	have	been	spent	maintaining	back-up	fuel	supplies,	and	
maintaining,	replacing	and	upgrading	heating	systems	to	meet	current	standards.	This	includes	not	just	
original	owners	but	those	who	bought	E-Plus	homes	at	a	later	time.	Many	report	spending	considerable	
amounts	on	their	heating	systems	shortly	after	the	BCUC	decision	against	termination	of	the	rate	as	
proposed	in	the	2007	BC	Hydro	RDA.		Those	customers	believed	that	decision	gave	them	the	assurance	
that	they	could	stay	in	their	homes	and	retain	E-Plus	as	long	as	they	were	able.			

	 -	we	spent	about	$7000	for	the	forced	air	oil	furnace	backup	system,	a	back-up	oil	fired	hot	water	
heater	and	oil	storage	–	(Original	E-Plus	customer;	Reference	–	Appendix	A	–	Statement	A-26)	

	 -	we	spent	about	$10,000	to	install	a	complete	new	system,	including	a	heat	pump	and	new	oil	
furnace,	after	calling	BC	Hydro	not	once,	but	twice	before	we	spent	the	money	to	ensure	the	
program	was	indeed	permanent	–	(Purchaser	of	E-Plus	home;	A-1)	

	 -	we	spent	close	to	$10,000	putting	in	two	gas	fireplaces	–	(Original	customer;	A-17)	

-	I	spent	about	$2000	to	install	a	woodstove	and	$2000	for	chimneys,	I	replaced	the	wood	stove	
about	a	year	ago	at	a	cost	of	$3000	–	(Original	customer;	A-3)	

-	my	wood	stove	backup	system	[three	air	tight	woodstoves]	cost	around	$10,000	--	a	subsequent	
upgrade	to	satisfy	my	insurance	company	ran	to	another	$3000	–	(Original	customer;	A-4)	

-	In	the	past	three	years	I	have	had	to	spend	approximately	$8000	to	upgrade	to	code	two	
chimneys	and	replace	one	[of	two]	wood	stoves	–	(Purchaser;	A-5)	

-	purchased	a	new	wood	stove	insert	6	years	ago	at	a	cost	of	$3000,	purchased	a	new	oil	tank	
[$2000]	at	the	request	of	my	insurance	company	–	(Original	customer;	A-14)	
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-		we	upgraded	both	fireplaces	to	propane	at	a	cost	in	excess	of	$10,000	--	we	have	the	fireplaces	
inspected	and	maintained	each	year	at	a	cost	of	about	$200	and	of	course	have	to	keep	filling	the	
propane	tank	–	(Purchaser;	A-10)	

-	We	spent	$6300	upgrading	our	primary	back-up	a	dual	energy	source	oil/electric	furnace	as	a	
long	term	measure	after	thee-Plus	program	was	altered	and	assured	in	the	[2007]	rate	review	--	
we	also	added	a	gas	fireplace	as	an	additional	backup,	cost	$3600	–	(Purchaser;	A-19)	

	

3.2			Loss	of	Transferability	

As	a	result	of	the	BCUC	Order	flowing	from	the	2007	Rate	Design	Application	the	transfer	of	the	E-Plus	
rate	when	qualifying	homes	were	sold	to	new	owners	was	ended	in	2008.		This	had	a	substantial	impact	
on	the	value	of	E-Plus	customers’	homes	as	their	electric	heat	turned	from	an	attractive,	valuable	
feature	to	a	future	liability	(at	the	time	they	sell	their	homes).	Prospective	purchasers	would	have	to	
either	invest	to	install	alternative	heating	systems,	as	described	below,	or	accept	a	large	increase	in	the	
cost	of	electric	heat	when	they	assume	ownership.		Either	of	these	would	be	expected	to	affect	
purchase	price.		As	one	measure	of	that,	the	median	increase	in	heating	cost	of	$740/	year	when	E-Plus	
was	lost	(as	per	BC	Hydro	estimates)	would	be	sufficient	to	support	an	additional	$12,000	of	mortgage	
at	4%	over	25	years.		This	loss	of	home	value	due	to	the	2007	decision	in	itself	offset	much	or	all	of	the	
“savings”	that	E-Plus	homeowners	have	realized	from	their	time	on	the	program	and	those	customers	
are	acutely	aware	of	this	loss.	

- anyone	considering	buying	my	house	would	have	to	factor	in	the	cost	of	converting	to	a	more	
affordable	heat	source	--		conservatively	I	would	estimate	at	least	a	$20,000	loss	in	market	value	
on	that	account-	(A-5)	

- I	am	positive	it	has	affected	the	value.	Because	my	house	is	on	electric	baseboard	heat,	
prospective	purchasers	view	that	as	less	desirable	--	my	house	would	be	much	more	expensive	to	
retrofit	--	we	do	not	have	the	ductwork	(A-25)	

	 -	the	value	of	our	home	was	reduced	considerably	in	2007	as	we	live	in	cold	Northern	BC	and	
heating	methods	and	costs	are	always	a	consideration	for	home	buyers	–	(A-23)	

	 -	our	realtor	placed	a	value	of	$10,000	on	E-Plus	when	we	bought	the	house	in	2006.	In	today’s	
values	that	would	represent	a	loss	of	some	$27,000	–	(A-19)		

	 -	someone	would	have	to	think	twice	about	the	cost	of	heating	before	making	a	purchase	–	(A-18)	
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3.3			Later	Purchasers	of	E-Plus	Homes	are	Especially	Impacted		

A	group	of	customers	that	have	been	especially	impacted	is	those	who	joined	the	E-Plus	program	when	
they	purchased	their	homes	relatively	recently,	before	transferability	ended,	and	have	had	only	a	few	
years	of	savings	on	their	heating	bills.		These	customers	bought	E-Plus	homes	believing	for	good	reason	
that	they	would	have	the	long	term	advantage	of	heating	costs	that	were	low	and	close	to	being	
competitive	with	Natural	Gas	(NG).			Most	report	that	E-Plus	was	a	factor	in	choosing	their	home,	and	
was	even	reflected	in	the	price	they	were	willing	to	pay.		Many	in	this	situation	feel	strongly	that	they	
are	a	in	a	“losing”	position	with	regard	to	their	investment	in	E-Plus,	once	the	impact	of	the	loss	of	
transferability	is	factored	in,	and	will	never	be	able	to	recover	that	if	the	rate	is	phased	out	soon.		

	 -		E-Plus	was	advertised	as	a	selling	feature	in	my	home	and	my	real	estate	agent	really	talked	it	
up.	I	would	have	hesitated	to	buy	a	house	with	electric	heat	if	it	did	not	have	E-Plus	-	(A-20)	

	 -	Being	a	first	time	homebuyer,	E-Plus	was	a	huge	incentive	for	us	in	choosing	this	house	as	we	
were	in	our	early	twenties	at	the	time	without	disposable	cash	–	(A-2)	

	 -	I	would	never	have	purchased	this	house	if	it	weren’t	for	E-Plus	–	I	had	rented	houses	with	electric	
heat	in	the	past	so	I	know	how	expensive	it	is	without	the	E-Plus	rate–	(A-18)	

	 -	I	purchased	my	home	because	it	was	an	E-Plus	home	and	we	planned	on	retiring	there,	I	believed	
at	the	time	that	the	E-Plus	program	was	an	enduring	contract	and	could	not	be	changed	
unilaterally	--	without	compensation-	(A-6)		

	 -	E-Plus	was	a	major	factor	in	deciding	to	purchase	this	home,	which	was	our	‘last’	house	--	E-Plus	
was	a	key	element	in	our	financial	planning	as	we	approached	retirement	--	we	trusted	BC	Hydro	
and	the	BCUC	to	honour	the	2007	agreement	and	this	gave	us	a	degree	of	security	in	planning	to	
remain	in	our	home	–	(A-19)	

	

3.4			Direct	Cost	Impact	of	Higher	Rates	with	Phase	Out	

Joining	and	maintaining	the	E-Plus	program	has	been	expensive	but	the	greatest	financial	impact	on	
customers	will	result	from	phase	out	of	the	rate.		Those	who	choose	to	continue	with	electric	heat,	or	
cannot	afford	the	capital	cost	of	changing	to	other	heating	systems,	will	be	faced	with	a	median	bill	
increase	of	about	$740/year,	according	to	BC	Hydro	estimates.	For	many,	including	those	with	larger	
homes	or	in	colder	parts	of	the	province,	the	amount	will	be	much	greater.		The	cost	of	electric	heating	
at	regular	rates	will	be	far	beyond	most	of	the	alternatives	that	customers	could	have	chosen	if	they	had	
not	been	lured	into	joining	the	E-Plus	program	when	it	was	introduced	or	had	not	purchased	E-Plus	
homes.		As	one	example,	provided	in	the	EPHG	Application,	the	cost	of	electric	heat	at	regular	rates	is	
about	2.5	times	that	of	heating	with	NG,	an	additional	$1150	per	year	in	a	representative	home.		
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3.5			Cost	of		Moving	to	Alternate	Heating	Systems		

E-Plus	Homeowners	will	respond	to	higher	costs	for	their	electric	heat	in	a	number	of	ways.		Initially	the	
use	of	backup	systems	will	no	doubt	increase,	but	in	most	cases	these	are	not	suitable	for	continuous	
long-term	use.	Many,	including	wood	stoves,	are	not	“automatic”	so	require	continuous	attention	and	
cannot	be	used	in	the	homeowner’s	absence.		Some	present	serious	changes	for	elderly	homeowners	to	
operate.		Many	will	prove	very	expensive	to	operate	on	a	continuous	basis.	As	described	below	the	most	
common	back-up	systems,	wood	and	oil	burners,	present	environmental	concerns.		An	appropriate	
analogy	expressed	by	one	customer	is	to	commercial	airliners;	all	twin-engine	airliners	will	fly	on	one	
engine	if	necessary,	but	that	is	never	a	choice	a	passenger	would	voluntarily	make.	

With	the	pending	phase	out	of	E-Plus	most	customers	will	consider	the	substantial	capital	investments	
required	to	convert	to	a	more	affordable	form	of	heat,	and	weigh	these	against	the	on-going	costs	of	
remaining	with	electricity.		Some	E-Plus	homes	are	now	supplied	with	NG,	or	have	it	available	in	their	
area,	so	owners	can	consider	that	option.		In	rural	areas	oil	furnaces	are	an	alternative	(propane	
generally	being	more	expensive).	Many	will	consider	installing	heat	pumps	or	emerging	technology	such	
as	solar	panels	to	complement	their	electric	heating	and	to	lower	costs.	All	of	these	options	are	
expensive	to	install.		Heating	systems	are	closely	integrated	with	home	design	and	this	will	limit	options	
for	many.		Costs	will	vary	with	factors	such	as	available	space,	whether	homes	have	basements,	
existence	of	heating	ducts	and	chimneys	etc.	but	potential	costs	of	heating	changes	are	often	in	the	
$10,000--	$15,000	range.		Some	home	designs	such	as	those	with	baseboard	heating	(where	no	heating	
ducts	exist)	and	built	without	basements	(making	ducts	difficult	to	install),	will	present	almost	
insurmountable	problems.		In	most	cases	the	cost	of	exiting	E-Plus	will	surpass	many	years	of	past	
“savings”	while	on	the	program.	

	 -	my	house	is	on	electric	baseboard	heat	--		we	do	not	have	the	ductwork	[to	move	to	other	types]	
and	retrofitting	would	be	extremely	costly	–		(A-25)	

	 -	I	have	Natural	gas	at	my	house	--	I	will	change	to	a	NG	fueled	hot	water	system	--	The	cost	will	be	
over	$4500	–	(A-6)		

	 -	NG	is	not	available	in	my	rural	area	--	I	can’t	switch	to	an	oil	furnace	as	I	don’t	have	the	necessary	
chimney.		My	best	option	is	probably	to	put	in	a	heat	pump	tied	to	my	electric	forced	air	furnace	
but	that	would	cost	about	$15,000		–	(A-	20)	

	 -	I	have	electric	baseboard	heating	and	without	a	basement	or	a	chimney	I	can’t	put	in	a	gas	or	oil	
furnace	so	I	have	no	choice	but	to	pay	higher	rates	–	(A-3)	

	 -	the	cost	of	installing	a	heat	pump	would	be	approximately	$12,000	--	a	sum	I	cannot	afford	on	a	
fixed	income	–	(A-5)	
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	 -	The	gas	company	estimated	$4500	to	$5000	to	reach	our	property--	for	a	new	gas	furnace	and	
water	heater	about	$8000	plus	connection	fees,	total	cost	of	$13,000	to	$14,000	–	(A-26)		

	 -	we	are	retired	and	on	a	fixed	income	with	future	time	in	our	home	of	approximately	10	years	–	
our	recent	research	has	shown	that	it	is	very	difficult	to	get	back	heating	changeover	investment	
cost	at	our	age	–	(A-23)	

	

3.6			Environmental	Concerns	May	Affect	Homeowners’	Options	

The	most	common	forms	of	back-up	heating	in	E-Plus	homes	are	wood	stoves	and	oil	furnaces,	but	
customers	feel	increasingly	reluctant	to	use	these	except	when	absolutely	necessary	due	to	
environmental	concerns.		Similarly,	customers	are	reluctant	to	change	their	primary	electrical	heating	
systems	to	fossil	fuels	such	as	oil	or	NG	due	to	those	fuels	contribution	to	climate	change.			

There	have	been	many	recent	reports	in	the	media	highlighting	health	concerns	resulting	from	exposure	
to	wood	smoke,	and	several	municipalities	have	brought	in	legislation	to	restrict	wood	burning	or	are	
considering	doing	so.	In	BC	the	government	has	imposed	carbon	taxes	on	fossil	fuels	and	is	subsidizing	
electric	vehicles	in	order	to	reduce	use	of	oil	and	gas.		E-Plus	customers	are	confused	by	the	seeming	
inconsistency	of	these	actions	with	the	BCUC	order	to	phase	out	E-Plus,	which	will	have	the	effect	of	
forcing	many	to	move	off	electric	heat.	

-	Wood	smoke	is	a	health	concern,	especially	in	urban	communities	--	it	is	a	real	possibility	they	
could	enact	laws	against	wood	burning	--	if	that	happens	I	would	be	in	a	real	dilemma	–	(A-25)		

-	Smoke	is	a	major	issue	in	our	--	valley,	[the]	town	of	Smithers	puts	out	smoke	warnings	and	
burning	restrictions	--	we	have	children	and	grandchildren	with	respiratory	issues	to	smoke	–	(A-
23)	

-	Phasing	out	this	program	[E-Plus]	is	environmentally	irresponsible.		Our	province	should	be	
enhancing	those	programs	that	produce	or	use	electricity	that	is	produced	by	environmentally	
friendly	means	-	(A-6)	

-	We	are	concerned	about	continual	exposure	to	wood	smoke	and	I	think	my	municipality	will	be	
bringing	in	laws	to	stop	wood	burning	–	(A-22)	

-	I	am	very	concerned	about	the	effect	of	burning	fossil	fuels	on	climate	change;	our	car	runs	on	
biodiesel	and	we	try	to	limit	our	environmental	footprint	–	(A-18)	

	 	-I	don’t	understand	why	I	am	being	forced	to	move	off	electricity	while	at	the	same	time	the	
government	has	brought	in	a	carbon	tax		–	(A-	15)	

	
	 -Burning	fossil	fuels	to	replace	heating	with	hydro	electricity	is	just	the	wrong	way	to	go	with	our	

global	warming	problem	–	(A-7)	
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3.7		Low	Cost	Energy	Conservation	Programs	are	Not	a	Solution		

During	their	2007	RDA	process	BC	Hydro	made	a	suggestion	that	“low”	E-Plus	rates	discouraged	
conservation,	and	E-Plus	users	were	wasteful	in	their	use	of	electricity.		This	was	revealed	to	be	
unsubstantiated	but	unfortunately	has	colored	much	of	the	discussion	around	E-Plus.		For	example,	
there	has	been	some	suggestion	that	application	of	the	kind	of	low	cost	basic	improvements	supported	
under	“Power	Smart”	and	similar	programs	could	significantly	mitigate	the	financial	impact	of	the	loss	of	
E-Plus.	

E-Plus	customers	are	not	wasteful.		As	seniors,	most	come	from	a	generation	that	is	conservative	by	
nature,	and	many	are	managing	on	low	incomes.		They	have	been	badly	hurt	by	two-tier	pricing	as	they	
have	single	family	homes,	in	many	cases	have	no	access	to	NG,	and	often	live	in	rural	areas	with	extra	
heating	demands.	As	a	result	their	non-heating	electrical	use	alone	almost	inevitably	exceeds	Tier	1	
levels.		

E-Plus	customers	are	environmentally	conscious.		Those	who	made	the	commitment	to	join	the	E-Plus	
program	were	not	motivated	just	by	economy	but	also	by	BC	Hydro’s	advertised	promise	of	safe,	clean,	
environmentally	friendly	heating.		In	many	cases	E-Plus	was	combined	with	construction	standards	that	
exceeded	the	energy	conservation	standards	of	the	time;	this	was	often	necessary	to	make	backup	
heating	systems	practical.		Having	qualified	for	E-Plus,	many	homeowners	continued	to	improve	the	
energy	efficiency	of	their	homes,	spending	substantial	amounts	in	the	process.		A	surprising	number	
have	installed	expensive	heat	pumps	to	reduce	their	use	of	electricity,	despite	having	low	E-Plus	rates.			
In	short	they	have	done	what	they	can	to	economize	in	energy	use	without	making	major	expenditures	
and	the	type	of	basic,	low	cost	improvements	(e.g.	LED	lighting	and	weather	stripping)	offered	in	some	
current	programs	would	do	little	to	mitigate	the	loss	of	E-Plus	rates.		Significant	mitigation	could	only	
be	achieved	through	substantial	financial	incentives/subsidies	for	major	home	or	heating	system	
upgrades.	

-	We	are	very	conservation	conscious	–	we	see	this	as	part	of	holding	up	our	end	of	the	E-Plus	
arrangement.	We	have	upgraded	our	insulation	and	replaced	all	our	windows	with	energy	efficient	
units,	total	cost	$14,300.		–	(A-19)	

-	Since	1987	we	have	--	double	glazed	all	windows,	added	insulation	to	roof	and	walls	--	paid	for	
energy	audit	recommended	by	BC	Hydro;	converted	hot	water	and	cooking	stove	to	gas;	low	flow	
shower	heads	--	LED	lighting	throughout;	replaced	appliances	--		for	energy	efficiency	–	(A-12)	

-	We	also	spent	about	$2000	on	an	HRV	(heat	recovery	ventilator)	to	prevent	heat	loss	during	
ventilation	--	put	additional	insulation	in	the	attic	bringing	it	to	over	R40,	this	was	above	the	
standard	but	I	wanted	to	be	as	efficient	as	possible.		We	have	double	pane	windows,	we	make	sure	
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that	our	weather	stripping	is	in	good	shape	--	I	signed	up	for	the	BC	Hydro	“Challenge”	to	try	to	
reduce	my	electric	energy	consumption	by	10%	--	I	have	been	trying	to	reduce	my	electricity	to	the	
Tier	1	level	by	e.g	replacing	appliances	with	more	energy	efficient	models,	changing	lighting	etc.	In	
spite	of	all	this	I	am	still	at	Tier	2	[for	non-heating	use]		–	(A-25)	

-	I	have	replaced	my	old	[back-up]	oil	furnace	and	upgraded	my	heat	pump	in	2009	at	a	cost	of	
$11,	593	--	when	we	replaced	our	heat	pump	we	had	an	energy	evaluation	completed	and	our	
rating	was	79	which	was	very	efficient	for	a	house	built	in	the	1960’s		–	(A-9)	

I	have	upgraded	everything	that	I	possibly	could	--		insulation,	windows,	weather	stripping	etc.	I	
turn	my	heat	down	--	to	60	at	night.	I	do	not	heat	rooms	that	are	not	in	use.	I	wear	long	
underwear	--	and	wool	sweaters	all	winter	–	(A-21)	

-	When	we	built	our	home	in	1987	we	used	building	techniques	close	to	R2000	standards;	R40	--	in	
ceilings,	R20	--		in	walls,	thermally	broken	windows;	and	a	HRV	to	control	humidity	in	our	“tight’	
home.	An	energy	audit	was	performed	at	completion	and	an	energuide	number	of	81	was	given.	
We	have	steadily	tried	to	improve	our	hydro	consumption	--	in	2010	we	replaced	our	heat	pump	–	
etc.	–	(A-27)	

	

4.0			An	Extension	of	the	Phase-Out	Period	to	10	Years	or	More	Would	Provide	Substantial	Mitigation		

EPHG	believe	that	attempts	must	be	made	to	mitigate	the	substantial	financial	impact	of	the	phase	out	
of	E-Plus	on	those	customers	affected.	Many	customers	feel	that	direct,	cash	compensation	should	be	
required	of	BC	Hydro	for	ending	the	program.		Other	hope	for	offers	of	substantial	financial	assistance	in	
upgrading	their	heating	systems,	installing	heat	pumps	or	converting	to	other	heat	sources.		In	the	
absence	of	any	such	large	scale	direct	assistance	EPHG	submit	that	mitigation	can	best	be	achieved	by	
extending	the	phase	out	period	to	at	least	10	years,	with	the	majority	of	the	rate	increase	deferred	until	
the	later	years	of	the	transition	period.		

Delaying	the	impact	of	the	price	increase	will	allow	for	additional	natural	attrition	to	lessen	the	number	
of	those	who	will	be	adversely	affected.		It	will	allow	customers	more	time	to	offset	expenses	they	have	
incurred	through	the	E-Plus	program,	to	accumulate	savings	in	order	to	pay	for	upgrades,	and	allow	
them	additional	time	and	opportunities	to	install	these.	It	will	encourage	customers	to	seek	out	
environmentally	friendly	solutions	instead	of	increasing	the	burning	of	wood	and	fossil	fuels.		

At	the	same	time,	by	retaining	the	essential	part	of	Order	G-5-17	which	was	to	establish	a	firm	time	
frame	for	the	phase	out	of	the	E-Plus	rate,	the	Commission	will	address	the	long	standing	concerns	of	BC	
Hydro	and	other	interested	parties	over	what	has	become	a	very	controversial	program.	

The	reasons	why	a	phase	out	of	10	years	or	more	is	appropriate	were	covered	in	some	detail	in	the	
EPHG	Application	and	will	be	summarized	in	the	following	sections,	together	with	relevant	direct	input	
from	customer	statements.	
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4.1			A	10	Year	Phase-Out	Has	Been	Acceptable	to	Other	Parties	

A	10	year	phase	out	period	for	E-Plus	was	proposed	by	BC	Hydro	in	the	2007	RDA,	at	a	time	when	both	
the	absolute	and	relative	amounts	of	the	increase	being	proposed	were	far	less	than	is	currently	the	
case.	They	noted	that	this	period	of	time	would	allow	customers	“to	determine	their	best	course	of	
action	for	the	proposed	rate	changes	in	the	short	term	and	for	the	eventual	elimination	of	the	E-Plus	rate	
in	ten	years	-	-	“,	(Ref:	2007	Decision,	4.2.4.3,	page	126).		Similarly,	a	10	year	phase	out	was	one	of	the	
possibilities	presented	by	BC	Hydro	in	the	customer	engagement	process	leading	up	to	the	2015	RDA	
(see	below).			

Of	the	three	intervenors	who	suggested	phase	out	of	the	E-Plus	rate	in	the	2015	RDA,	CEC	suggested	this	
could	be	done	over	a	10	year	period,	BCSEA	suggested	that	“the	Commission	should	set	a	generous	
termination	date	with	consideration	of	bill	impacts	and	the	recoupment	of	alternative	investments”,	
while	NIARG	did	not	comment	on	what	period	would	be	appropriate.	

4.2			An	Extended	Phase	Out	Helps	Address	an	Unprecedented	Level	of		“Rate	Shock”		

E-Plus	homeowners	live	in	single-family	homes	and	in	many	cases	still	do	not	have	access	to	NG	so	it	is	
generally	true	that	their	non-heating	power	use	is	significant	and	once	E-Plus	is	phased	out	their	entire	
heating	electricity	use	will	be	billed	at	Tier	2	rates.		Based	on	the	current	tariff	the	increase	will	be	from	
$0.05430	to	$0.12430	/	kW.h,	an	increase	of	129%	from	current	rates.		This	would	represent	an	increase	
of	271%	(excluding	carbon	tax)	above	the	E-Plus	rate	of	$0.03350/kW.h	that	was	in	effect	at	the	time	
the	Decision	for	the	2007	Rate	Design	was	released.		

	It	is	unlikely	that	this	level	of	cost	increase	has	ever	before	been	forced	on	any	BC	Hydro	customer	
group.		Other	than	those	who	belong	to	EPHG	few	of	the	7000	E-Plus	customers	know	that	this	blow	is	
coming.	For	many	it	will	result	in	substantial	financial	hardship.		If	phased	in	equally	over	each	of	5	years	
it	will	represent	a	yearly	increase	in	heating	power	costs	of	26%	(in	addition	to	annual	general	rate	
increases).			Even	If	the	rate	increase	is	phased	in	equally	over	10	years	the	annual	increase	would	be	a	
still	high	13%.	In	the	2007	RDA	BC	Hydro	recognized	the	problems	with	such	large,	on-going	annual	
increases.		To	deal	with	these,	they	proposed	a	10	year	phase	out	period	with	relatively	small	increases	
over	the	first	5	years,	and	the	major	part	of	the	increase	taking	place	in	year	10	(Ref.	page	126	and	Table	
4.7	page	127	of	the	2007	RDA	Decision).	This	approach	of	delaying	full	implementation	of	the	increase	
gives	maximum	time	for	customers	to	prepare	and	offers	the	possibility	that	in	many	cases	the	worst	
consequences	can	in	some	way	be	avoided.	

-	if	E-Plus	is	phased	out	before	I	age	out	the	house	will	have	to	be	sold	as	it	will	become	
unaffordable	for	me	to	stay	in	the	house.	Right	now	I	live	well	below	the	poverty	level.		My	
husband	died	recently	precipitating	an	even	further	loss	of	pension	income	–	(customer	age	78;	A-
12)	
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-	I	think	I	am	going	to	have	to	move	out	of	my	home	as	I	am	a	pensioner	and	simply	can’t	afford	
higher	heating	bills	–	(customer	age	76;	A-	15)	

-	We	will	struggle	on	and	spend	more	of	our	hard	earned	savings	and	pensions	to	pay	the	bills.	At	
this	stage	in	our	lives	it	is	hard	to	contemplate	any	major	refits	so	we	will	have	to	consider	moving	
sooner	than	later	–	(customer	age	84;	A-8)	

We	will	be	cold	a	lot	as	we	cannot	afford	to	pay	more.	-	---	My	wife	and	I	are	both	on	disability	
benefits	and	our	income	is	fixed”	-	(customer	age	63;	A-11)		

-	I	will	be	cold	a	lot	as	I	cannot	afford	to	pay	more	–	(customer	age	66;	A-3)	

-	I	am	a	widow	now	on	a	lower	income	--	I	will	probably	sell	my	house	–	(customer	age	68;	A-	10)	

-		As	we	are	retired	on	a	fixed	pension	we	will	try	and	cut	other	living	costs	such	as	restaurant	
meals,	food,	travel	and	presents	we	give	to	our	grandkids.	–	(customer	age	70;	A-26)	

	

4.3			Substantial	Natural	Attrition	Will	Occur	Within	10	Years	

One	of	the	arguments	presented	by	EPHG	in	the	2015	RDA	Hearings	was	that	since	the	end	of	
“transferability”	of	the	E-Plus	rate	in	2008	the	rate	was	ending	rapidly	by	natural	attrition	and	therefore	
becoming	less	of	an	issue.	This	was	based	on	BC	Hydro	data	that	showed	that	the	number	of	E-Plus	
customers	had	dropped	over	37%	between	2008	and	2016	and	that	the	rate	of	attrition	was	in	fact	
increasing,	with	a	drop	of	754	customers	or	10%	between	2015	and	2016	alone.	This	reduced	the	total	
number	of	customers	to	only	7427	at	that	time.	According	to	demographic	information	provided	by	BC	
Hydro	rapid	attrition	can	be	expected	to	continue.	Over	50%	of	E-Plus	customers	will	be	67	years	of	age	
or	older	in	2017,	entering	the	time	when	an	escalating	number	will	be	downsizing	homes,	moving	to	
other	forms	of	accommodation	or	dying.		An	extension	of	the	phase	out	period	to	10	years	or	more	
would	ensure	that	a	large	number	of	current	E-Plus	customers,	perhaps	the	majority,	would	be	changing	
their	homes	and	leaving	the	rate	before	it	was	entirely	phased	out	and	would	not	have	to	absorb	the	
entire	financial	burden	of	this	change.	In	their	submissions	to	the	Commission	during	the	rate	hearings	
EPHG	asked	that	the	E-Plus	rate	be	left	to	end	naturally	by	attrition,	a	request	that	is	echoed	in	the	
statements	of	individual	customers.		In	view	of	the	BCUC	decision	to	phase	out	the	rate	customers	
believe	that	an	extended/delayed	phase	out	is	the	best	outcome	they	can	hope	for.		Many	customers	
state	that	this	would	allow	them	to	benefit	from	affordable	heating	until	the	time	they	expect	to	be	
moving	from	their	homes	

-	I	am	76	years	old	and	I	expect	to	be	moving	out	of	this	home	within	10	years	-		(A-15)		

-	I	am	almost	84	and	recognize	that	living	adjustments	are	probably	going	to	be	necessary	but	it	
would	be	much	better	to	be	delay	a	move	until	it	is	advantageous	to	us	rather	than	being	urged	to	
move	because	of	excessive	Hydro	bills	–	(A-8)	
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-	now	I	am	losing	the	service	that	I	had	been	banking	on	for	this	period	of	my	life.		When	BC	Hydro	
grandfathered	the	[E-Plus]	service	I	felt	safe.	But	now	I	feel	like	the	rug	is	pulled	out	from	under	me	
–	(customer	age	75;	A-4)	

-	If	the	rate	was	eliminated	in	10	years	we	could	at	least	stay	in	our	house	until	then.	If	it	were	
eliminated	as	currently	proposed	we	would	need	to	sell	earlier.		That	would	be	a	heartbreaker	for	
us	–	(A-19	

-	In	10	years	or	more	we	will	be	looking	to	downsize	–	(A-4)	

-	I	am	69	and	expect	to	downsize	in	the	next	10-15	years	so	[with	10	year	phase	out]	I	may	be	
spared	most	of	the	impact	of	higher	rates	–	(A-20)	

-	I	am	75	years	old	and	I	expect	to	be	moving	out	of	this	home	within	10	years	–	(A-16)	

	

4.4			An	Extended	Phase	Out	Provides	Additional	Opportunity	for	Customers	to	Implement	Changes		

As	discussed	above,	with	the	announced	phase	out	of	the	E-Plus	rate	current	customers	will	begin	to	
plan	the	best	ways	in	which	they	can	respond	to	a	coming	129%	increase	in	their	heating	power	rates.	
Many	will	look	at	installing	alternate	heating	systems.		Those	in	areas	now	serviced	by	NG	will	have	an	
obvious	incentive	to	change	to	that	fuel	due	to	the	much	lower	operating	cost,	others	will	consider	
installing	heat	pumps	to	reduce	power	use,	or	investigate	new	and	emerging	technology	such	as	solar	
panels.	Affordability	is	the	major	issue	in	making	these	changes;	all	involve	substantial	capital	cost	as	
well	as	considerable	time	to	plan	and	install.			

The	majority	of	E-Plus	customers	are	seniors,	a	great	many	are	no	longer	working	and	are	living	on	fixed	
or	low	incomes.	The	relief	provided	by	a	long	phase	out	period,	especially	if	annual	rate	increases	are	
minimized	until	the	final	years	of	that	period,	will	allow	customers	more	time	to	react;	to	adjust	their	
financial	plans	to	compensate	for	higher	heating	costs	or	to	plan	and	finance	home	or	heating	system	
improvements	or	upgrades.	In	particular	it	will	give	them	additional	years	of	savings	(with	E-Plus	rates)	
to	amortize	expenditures	already	made	and	to	put	towards	further	improvements.	

	It	is	possible	NG	service	will	be	extended	to	additional	homes	during	this	period.		Added	time	will	also	
increase	the	possibility	that	customers	will	be	able	to	take	advantage	of	any	financial	assistance	that	
might	be	offered	by	BC	Hydro	or	Government	during	the	transition	time.		

-	We	would	consider	putting	in	a	heat	pump	if	we	can	get	some	kind	of	help	program		-	(A-7)	

-	The	cost	of	installing	a	new	system	[heat	pump	and	high	efficiency	oil	furnace]	in	2009	would	be	
amortized	over	a	longer	period	of	time	–	(A-9)		
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-	As	I	am	76	years	old	--	a	few	more	years	will	give	technology	more	time	to	improve	alternative	
energy	sources	and	hopefully	there	will	be	some	form	of	heating	that	I	can	install	when	required	
that	I	won’t	have	to	sell	my	home	–	(A-21)	

-	I	just	bought	my	E-Plus	home	in	2007	and	need	a	longer	time	to	recoup	the	extra	I	have	paid	for	it	
and	I	have	spent	over	$3500	on	my	heating	system	and	more	time	would	allow	the	savings	to	pay	
for	it.		I	am	also	hoping	that	in	a	few	years	new	technologies	--	will	become	more	practical	and	
may	be	subsidized		–	(A-2)	

-	[an	extended	phase	out	would	help	by]	being	able	to	save	for	an	alternate	system,	e.g.	a	heat	
pump	--	as	I	am	retired	and	recently	widowed	this	is	a	huge	expense	to	undertake	(approx	
$10,000)	–	(A-14)	

-	the	program	should	be	stretched	over	ten	to	fifteen	years	so	that	we	can	make	decisions	about	
converting	to	either	heat	pumps	or	other	energy	sources	–	(A-5)	

	 -	upgrades	like	heat	pumps	and	solar	heat	look	to	be	capital	intensive	--	we	are	retiring	soon	and	
are	hoping	to	stay	in	this	home	--	we	need	some	time	to	invest	in	alternate	energy	sources	–	(A-22)	

	 -	If	rates	don’t	rise	too	fast,	in	10	years	I	can	save	almost	enough	on	E-Plus		to	pay	for	a	heat	pump	
--		in	a	few	years	technologies	such	as	solar	power	will	become	more	practical	and	affordable	and	
financial	incentives	might	be	offered	to	install	them	--	also	with	Site	C	coming	on	line	the	
government	might	be	more	supportive	of	electric	heat	as	a	way	to	address	climate	change.	–	(A-
20)	

	 -	an	extended	phase	out	would	allow	us	time	to	save	for	heating	upgrades	or	relocating	to	a	
different	home	–	(A-27)	

	 -	if	we	have	a	ten	year	phase	out	period	I	plan	on	saving	as	quickly	as	I	can	to	fund	a	new	heat	
pump	as	I	think	that	is	my	best	solution	now	–	(A-26)	

	

	

	

______________________________________________________________________________ 
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A-1	

	

Name	of	Customer	–	D.B.	

Age	-	52	

Community	-	Victoria	

When	did	you	join	the	E-Plus	program?		-	2005	

What	is	your	back-up	heating	system?	–	oil	furnace	

How	much	do	you	estimate	you	have	spent	to	qualify	and	maintain	qualification	for	the	E-Plus	rate?	–		

	 -	For	your	back-up	heating	system	–We	spent	about	$10,000	to	install	a	complete	new	system,	
	 including	a	heat	pump	and	new	oil	furnace,	after	calling	BC	Hydro	not	once,	but	twice	before	we	
	 spent	the	money	to	make	sure	the	program	was	indeed	permanent,	as	stated	in	the	original	
	 contact.	We	would	have	installed	natural	gas	if	we’d	known	the	contract	was	going	to	be	broken	
	 by	Hydro		

Were	you	the	original	E-	plus	customer	at	your	home,	or	did	you	purchase	an	E-Plus	home?		We	
purchased	an	E-plus	home.		

If	you	purchased	an	E-Plus	home,	did	this	influence	your	decision	to	purchase,	and	in	what	way?	We	
were	very	attracted	by	the	fact	that	we	would	have	low	heating	costs	in	our	home.	This	was	a	
contributing	factor	to	the	purchase.	

What	will	be	the	direct	financial	impact	on	your	heating	bill	once	the	E-Plus	rate	is	phased	out	(if	you	
were	to	retain	your	electric	heating	system)?		My	current	annual	heating	bill	is	about	$1700,	my	cost	
will	rise	to	about	$3800	(HOLY	COW!!)	as	all	my	heat	will	be	charged	at	Tier	2	levels	

Do	you	believe	that	the	loss	of	E-Plus	transferability	to	new	purchasers	in	2007	affected	the	value	of	
your	home?		By	how	much?		Of	course!!		It	was	a	factor	in	our	purchase	so	why	wouldn’t	it	be	for	
others?	

Do	you	feel	you	can	significantly	reduce	your	use	of	heating	electricity	through	conservation	measures	
in	response	to	higher	rates?	Why	or	why	not?	No.	We	have	already	increased	the	2	floor	insulation	to	
R28	and	replaced	all	the	windows.	I	don’t	think	there	is	much	more	I	can	do.	

Is	Natural	Gas	available	where	you	live?		If	so,	do	you	know	the	cost	of	connecting	and	how	much	that	
would	be	(if	you	are	already	connected	say	so)?		Yes	but	I	am	not	connected	and	as	a	latecomer	I	will	
have	to	pay	large	amount	to	connect.	
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What	will	your	initial	response	be	as	your	rates	rise?	We	will	have	to	probably	cut	back	on	extras	to	
cover	the	bills.	

What	would	your	medium	or	long-term	response	be	as	rates	rise?		How	much	do	you	expect	this	to	
cost?		We	will	likely	move	out	of	our	house	sooner	than	we	would	otherwise	in	order	to	cut	back	our	
overall	expenses.	

If	your	backup	system	is	fossil	fuel,	or	if	that	will	be	an	alternative	to	electric	heat	for	you,	are	you	
concerned	about	environmental	effects?		It	doesn’t	make	a	lot	of	sense	to	encourage	E-Plus	houses	to	
switch	back	to	fossil	fuels	like	oil	in	our	case.	

How	would	an	extended	period	of	phase-out	help	mitigate	your	concerns?	I	just	bought	my	E-Plus	
home	in	2005	and	need	a	longer	time	to	recoup	the	extra	I	paid	for	it.		
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A-2	

	

Name	of	Customer	–	S.B.	

Age	-	32	

Community	-	Campbell	River	

When	did	you	join	the	E-Plus	program?		-	2007	

What	is	your	back-up	heating	system?	-	Woodstove	

How	much	do	you	estimate	you	have	spent	to	qualify	and	maintain	qualification	for	the	E-Plus	rate?	–		

-	For	your	back-up	heating	system	–	We	replaced	the	woodstove	at	a	cost	of	approx.	$2000	and	
have	purchased	and	stored	approx.	12	cords	of	wood.	We	recently	replaced	the	glass,	bricks	and	
seals	on	the	stove	to	maintain	it	properly.	

	 -	Other	related	expenses	–	We	upgraded	the	electric	heaters	in	2014	so	they	would	be	more	
	 efficient	at	a	cost	of	$1300	plus	installation	

Were	you	the	original	E-	plus	customer	at	your	home,	or	did	you	purchase	an	E-Plus	home?	We	
purchased	our	home	with	E-plus	

If	you	purchased	an	E-Plus	home,	did	this	influence	your	decision	to	purchase,	and	in	what	way?	Being	
a	first	time	homebuyer,	E-plus	was	a	huge	incentive	for	us	in	choosing	this	house	as	we	were	in	our	early	
twenties	at	the	time	without	disposable	cash.	

What	will	be	the	direct	financial	impact	on	your	heating	bill	once	the	E-Plus	rate	is	phased	out	(if	you	
were	to	retain	your	electric	heating	system)	Any	heat	we	use	will	be	billed	in	step	2	which	is	a	huge	
increase	for	us.	We	have	been	working	hard	to	save	power	and	bring	our	heating	bills	down	and	this	will	
do	the	opposite.	

Do	you	believe	that	the	loss	of	E-Plus	transferability	to	new	purchasers	in	2007	affected	the	value	of	
your	home?		By	how	much?		E-plus	is	an	attractive	incentive	for	homebuyers	so	of	course	it	would	
decrease	our	house	value.	By	how	much	I	am	not	sure	and	I	hope	to	not	find	out.	

Do	you	feel	you	can	significantly	reduce	your	use	of	heating	electricity	through	conservation	measures	
in	response	to	higher	rates?	Why	or	why	not?		We	have	already	made	a	huge	effort	recently	to	lower	
our	hydro	bill	such	as	the	upgrade	to	more	efficient	electric	heaters	in	every	room.		

Is	Natural	Gas	available	where	you	live?		If	so,	do	you	know	the	cost	of	connecting	and	how	much	that	
would	be	(if	you	are	already	connected	say	so)?		There	is	a	gas	line	near	us	but	it	would	have	to	run	
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through	our	concrete	driveway	as	there	is	no	other	way	to	connect	and	replacing	any	or	all	of	the	
driveway	is	not	realistic	for	our	income	level.	

What	will	your	initial	response	be	as	your	rates	rise?	We	try	to	use	our	wood	heat	often	but	it’s	not	
always	possible	to	make	and	maintain	a	fire,	the	fire	also	goes	out	in	the	night	and	the	heat	doesn’t	
reach	the	bedrooms	at	the	other	end	of	the	house.			

What	would	your	medium	or	long-term	response	be	as	rates	rise?		How	much	do	you	expect	this	to	
cost?		We	have	already	paid	thousands	to	upgrade	both	our	woodstove	and	electric	heaters.	We	have	no	
choice	but	to	pay	the	higher	rates.	

If	your	backup	system	is	a	wood	burner,	are	you	concerned	about	reaction	to	wood	smoke	in	your	
community?			

If	your	backup	system	is	fossil	fuel,	or	if	that	will	be	an	alternative	to	electric	heat	for	you,	are	you	
concerned	about	environmental	effects?		

How	would	an	extended	period	of	phase-out	help	mitigate	your	concerns?	I	just	bought	my	E-Plus	
home	in	2007	and	need	a	longer	time	to	recoup	the	extra	I	paid	for	it	and	I	have	spent	over	$3500	on	my	
heating	system	and	more	time	would	allow	the	savings	to	pay	for	it.	I	am	also	hoping	that	in	a	few	years	
new	technologies	such	as	solar	power	will	become	more	practical	and	may	be	subsidized.	
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A-3 

		

Name	of	Customer	–	S.B.	

Age	-	66	

Community	-		Qualicum	Beach	

When	did	you	join	the	E-Plus	program?		-	1987	

What	is	your	back-up	heating	system?	–	wood	burner	

How	much	do	you	estimate	you	have	spent	to	qualify	and	maintain	qualification	for	the	E-Plus	rate?	–		

																-	For	your	back-up	heating	system	–.	–	I	spent	about	$2000	to	install	a	wood	stove	and	$2000	
for	2	chimneys;	I	replaced	the	wood	stove	about	a	year	ago	at	a	cost	of	$3000.	I	have	had	to	buy	several	
chainsaws	and	have	spent	hours	of	labour	cutting	wood.	

																-	Other	related	expenses	.	-	I	built	my	house	with	R-	40	insulation	and	thermal	pane	triple	
glazing	windows	which	was	above	standard	at	the	time,	so	that	my	wood	heater	would	be	adequate.		

Were	you	the	original	E-	plus	customer	at	your	home,	or	did	you	purchase	an	E-Plus	home?	The	
original	owner.		We	installed	the	E-plus	as	we	had	many	choices	to	install	heating	as	none	was	in	the	
home	and	this	was	best	financial	option	at	the	time.	

If	you	purchased	an	E-Plus	home,	did	this	influence	your	decision	to	purchase,	and	in	what	way?	N/A	

What	will	be	the	direct	financial	impact	on	your	heating	bill	once	the	E-Plus	rate	is	phased	out	(if	you	
were	to	retain	your	electric	heating	system)?	My	current	annual	heating	bill	will	be	double	when	
charged	at	a	Tier	2	level.		

Do	you	believe	that	the	loss	of	E-Plus	transferability	to	new	purchasers	in	2007	affected	the	value	of	
your	home?		By	how	much?		I	don’t	know	as	I	have	not	considered	selling	at	this	point.	

Do	you	feel	you	can	significantly	reduce	your	use	of	heating	electricity	through	conservation	measures	
in	response	to	higher	rates?	Why	or	why	not?	––	No.	My	opportunities	to	reduce	heating	electricity	are	
limited	as	my	home	is	very	well	insulated	to	R-40	and	has	tripled	glazed	windows.		I	don’t	think	there	is	
much	more	I	can	do.	

Is	Natural	Gas	available	where	you	live?		If	so,	do	you	know	the	cost	of	connecting	and	how	much	that	
would	be	(if	you	are	already	connected	say	so)?	No,	NG	is	NOT	available	in	my	area.		

What	will	your	initial	response	be	as	your	rates	rise?	I	will	be	cold	a	lot	as	I	cannot	afford	to	pay	more.	
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What	would	your	medium	or	long-term	response	be	as	rates	rise?		How	much	do	you	expect	this	to	
cost?	I	have	electric	baseboard	heating	and	without	a	basement	or	a	chimney	I	can’t	put	in	a	gas	or	oil	
furnace	so	I	have	no	choice	but	to	pay	higher	rates.	

If	your	backup	system	is	a	wood	burner,	are	you	concerned	about	reaction	to	wood	smoke	in	your	
community?			–	Yes,	I	am	very	concerned,	

If	your	backup	system	is	fossil	fuel,	or	if	that	will	be	an	alternative	to	electric	heat	for	you,	are	you	
concerned	about	environmental	effects?	–	NA	
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A-4	

	

Name	of	Customer	–	D.C.	

Age	-	75	

Community	-	Victoria	

When	did	you	join	the	E-Plus	program?			When	the	program	came	out.	I	signed	up	as	soon	as	wood	
backup	was	approved.	

What	is	your	back-up	heating	system?	–	Three	air	tight	wood	stoves	

How	much	do	you	estimate	you	have	spent	to	qualify	and	maintain	qualification	for	the	E-Plus	rate?	–		

	 -	For	your	back-up	heating	system	–	My	wood	stove	backup	system	cost	around	$10,000	to	
	 install.		A	subsequent	upgrade	to	satisfy	my	insurance	company	ran	another	$3,000.		The	
	 rewiring	to	accommodate	the	extra	meter	was	in	the	neighbourhood	of	$1,500.	

What	will	be	the	direct	financial	impact	on	your	heating	bill	once	the	E-Plus	rate	is	phased	out	(if	you	
were	to	retain	your	electric	heating	system)	–	There	is	a	huge	impact	on	me	with	the	withdrawal	of	the	
E-Plus	service.		I	have	been	using	the	backup	wood	burning	stoves	as	my	main	heat	with	the	thought	that	
as	I	age	I	will	have	the	ability	to	reduce	the	work	load	of	feeding	three	stoves.		This	[the	E-Plus	option]	is	
now	being	taken	away.		I	have	looked	into	the	feasibility	of	bringing	in	gas	as	an	alternative.		Fortis	has	
quoted	me	in	the	$4,000	to	$5,000	range	just	to	get	gas	to	the	house.		I	would	then	be	looking	at	another	
$4,000	or	more	per	heating	appliance.	

Do	you	believe	that	the	loss	of	E-Plus	transferability	to	new	purchasers	in	2007	affected	the	value	of	
your	home?		By	how	much?			Yes	it	has	affected	the	value	of	the	home.	

Do	you	feel	you	can	significantly	reduce	your	use	of	heating	electricity	through	conservation	measures	
in	response	to	higher	rates?	Why	or	why	not?		No.	Not	by	much.	

What	would	your	medium	or	long-term	response	be	as	rates	rise?		How	much	do	you	expect	this	to	
cost?			I	expect	that	I	will	not	have	a	lot	of	choices.		As	I	have	baseboard	heaters	and	no	duct	work	I	don’t	
see	a	heat	pump	as	an	alternative.		I	suspect	because	I	am	on	a	fixed	income	it	will	mean	closing	off	of	
much	of	the	house	and	wearing	more	sweaters	

If	your	backup	system	is	a	wood	burner,	are	you	concerned	about	reaction	to	wood	smoke	in	your	
community?		I	am	concerned	that	my	municipality	might	stop	wood	burning	
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How	would	an	extended	period	of	phase-out	help	mitigate	your	concerns?	I	am	75	years	old	and	I	
expect	to	be	moving	out	of	this	home	feet	first.	Any	extension	or	delay	in	eliminating	this	service	will	
allow	me	more	affordable	comfort	

Additional	Comments	-	Over	the	years	I	have	not	used	the	E-Plus	service	excessively.		I	have	done	my	
best	to	heat	with	wood	as	much	as	I	could.		As	an	example,	on	my	last	bill	covering	December	22,	2016	
through	February	22,	2017,	my	E-Plus	usage	was	74	kW.h.		But	I	had	to	move	a	lot	of	wood	to	achieve	
this.		This	winter	I	found	it	was	becoming	a	strain	to	keep	the	fires	going	and	don’t	know	how	long	I	can	
keep	this	up.		I	have	been	counting	on	phasing	out	my	wood	scrounging,	splitting	and	stacking	over	the	
next	years.		Now	I	am	losing	the	[E-Plus]	service	that	I	had	been	banking	on	for	this	period	of	my	life.		
When	BC	Hydro	grandfathered	the	service	I	felt	safe.		But	now	I	feel	like	the	rug	is	being	pulled	out	from	
under	me.	
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A-5	

	

Name	of	Customer	–	A.C.	

Age	-	59	

Community	-	Saanich	

When	did	you	join	the	E-Plus	program?		-	1998	

What	is	your	back-up	heating	system?	–	Two	wood	stoves,	one	pellet	stove	

How	much	do	you	estimate	you	have	spent	to	qualify	and	maintain	qualification	for	the	E-Plus	rate?	–		

	 -	For	my	back-up	heating	system:		In	the	past	three	years,	I	have	had	to	spend	approximately	
	 $8,000	to	upgrade	to	code	two	chimneys	and	replace	one	new	wood	stove.	

	 -	Other	related	expenses:	My	house,	like	many	others	of	its	era,	was	built	with	energy	rates	and	
	 materials	factored	together.		In	order	to	cope	with	what	are	now	inordinately	rising	energy	costs,	
	 I	would	have	to	consider	both	upgrading	insulation	and	thermo	pane	glass,	but	also	look	at	a	
	 heat	exchanger.		Taken	altogether,	my	capital	investment	would	be	intolerably	high	on	a	fixed	
	 income.		This	leaves	me	with	no	acceptable	choices.		There	is	no	natural	gas	where	I	live	(too	
	 much	rock	and	not	enough	potential	customers)	propane	is	too	expensive	so	that	leaves	oil.		
	 Ironically,	BC	Hydro	will	inevitably	push	me	into	seriously	considering	converting	to	oil	heat.	

Were	you	the	original	E-	plus	customer	at	your	home,	or	did	you	purchase	an	E-Plus	home?	I	
purchased	an	E-plus	home	20	years	ago.	

If	you	purchased	an	E-Plus	home,	did	this	influence	your	decision	to	purchase,	and	in	what	way?	We	
purchased	our	home	in	large	part	because	of	the	E-Plus	heating	component.		Our	house	has	a	forced	air	
electric	furnace	and	“west	coast”	architecture	so	affordable	electric	heat	was	a	major	consideration.		
Had	we	known	E-Plus	was	going	to	be	arbitrarily	cancelled,	we	would	have	negotiated	a	reduction	in	
purchase	price	to	reflect	the	necessary	replacement	costs.	

What	will	be	the	direct	financial	impact	on	your	heating	bill	once	the	E-Plus	rate	is	phased	out	(if	you	
were	to	retain	your	electric	heating	system)?	My	current	annual	heating	costs	are	approximately	
$3,500	per	year.		If	I	were	to	lose	the	E-Plus	program,	my	costs	will	escalate	to	nearly	$9000/year.		My	
pension	is	not	indexed	and	I	have	no	way	to	absorb	that	extra	cost.	

Do	you	believe	that	the	loss	of	E-Plus	transferability	to	new	purchasers	in	2007	affected	the	value	of	
your	home?		By	how	much?		Anyone	considering	buying	my	house	would	have	to	factor	in	the	cost	of	
converting	to	a	more	affordable	heat	source.		Conservatively,	I	would	estimate	at	least	a	$20,000	loss	of	
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market	value	on	that	account…factoring	in	costs	of	insulation,	thermo	pane	glass,	etc.,	this	could	rise	to	
over	$40,000.	

Do	you	feel	you	can	significantly	reduce	your	use	of	heating	electricity	through	conservation	measures	
in	response	to	higher	rates?	Why	or	why	not?	–	I	have	made	considerable	investment	to	improve	energy	
conservation	and	while	there	is	more	I	can	do,	I	am	limited	by	being	on	a	fixed	income…I	could	mitigate	
some	of	the	costs,	but	at	a	disproportionate	capital	investment.		Unless	there	are	very	considerable	grant	
options	available,	I’m	without	more	options	to	conserve	energy.	

Is	Natural	Gas	available	where	you	live?		If	so,	do	you	know	the	cost	of	connecting	and	how	much	that	
would	be	(if	you	are	already	connected	say	so)?		There	is	not	and	will	not	be	natural	gas	in	my	area	as	
the	area	is	too	rocky	and	density	is	low.		Apart	from	oil,	there	are	no	viable	alternatives	to	electricity	for	
heating	purposes.	

What	will	your	initial	response	be	as	your	rates	rise?		In	response	to	rising	rates,	I	will	be	using	my	wood	
burning	stoves	much	more	and	then	be	forced	to	tolerate	colder	temperatures.		The	cost	of	firewood	has	
risen	considerably	in	the	past	few	years,	and	as	I	age,	the	opportunities	to	forage	for	firewood	are	
diminishing.			

What	would	your	medium	or	long	term	response	be	as	rates	rise?		How	much	do	you	expect	this	to	
cost?	-		The	cost	of	installing	a	heat	pump	would	be	approximately	$12,000	–	a	sum	I	cannot	afford	on	a	
fixed	income.		My	other	option	is	to	install	oil	heat…again,	I	can’t	justify	in	terms	of	cost,	this	type	of	
investment.		I	will	be	forced	to	either	sell	the	house	into	which	I	have	invested	so	much	time,	sweat	and	
love	or	simply	stop	heating	my	house.		

If	your	backup	system	is	a	wood	burner,	are	you	concerned	about	reaction	to	wood	smoke	in	your	
community?	-		I	am	concerned	that	increased	use	of	wood-based	heating	will	affect	my	neighbours	and	
myself	negatively.		If	my	community	considers	banning	wood-burning	stoves,	I	will	be	at	crisis	point	for	
heating	my	house	–	I	will	be	forced	out	at	a	time	when	the	housing	market	is	extremely	frenzied	and	
unwelcoming	to	buyers.		After	nearly	fifty	years	in	the	workforce,	I’m	suddenly	looking	down	the	wrong	
end	of	the	barrel	-	

If	your	backup	system	is	fossil	fuel,	or	if	that	will	be	an	alternative	to	electric	heat	for	you,	are	you	
concerned	about	environmental	effects?	–	The	move	by	BC	Hydro	to	force	people	E-Plus	customers	off	
electric	heat	is	confusing	and	confounding.		They	must	know	about	the	challenges	of	both	the	
demographics	and	the	capital	burden	of	investing	in	alternate	(in	my	case	oil	heat)	to	replace	electric	
heat.		At	a	time	when	they	are	investing	in	and	promoting,	at	my	expense,	electric	vehicles	with	large	
purchase	rebates	and	free	(i.e.	taxpayers	pay)	electricity	in	an	increasing	number	of	parking	lots,	why	in	
the	world	would	they	be	in	a	rush	to	push	folks	like	us	into	making	decisions	about	whether	to	switch	to	
environmentally	harmful	heat	sources	or	simply	freeze	in	winter.		These	policy	objectives	are	at	odds	with	
consistent,	prudent	public	management	principles.		
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How	would	an	extended	period	of	phase-out	help	mitigate	your	concerns?		The	best	and	most	humane	
decision	would	be	to	retain	the	E-Plus	rate	until	us	remaining	customers	either	sell	or	die	–	which	will	be	
the	case	before	too	long.		Alternately,	the	program	should	be	stretched	over	ten	to	fifteen	years	so	that	
we	can	make	decisions	about	converting	to	either	heat	pumps	or	other	energy	sources.	Bear	in	mind	that	
houses	currently	on	E-Plus	were	built	in	the	70s	and	are	now	nearly	fifty	years	old.		Like	many	other	
seniors,	I	am	faced	with	a	litany	of	house	repairs;	heat	is	only	one	of	them.	

Additional	Comments	-	At	a	time	when	my	quality	of	life	is	diminishing,	I	do	not	expect	my	government	
to	exacerbate	the	process	by	forcing	undue	hardships	upon	me.		We	are	trying	to	enter	into	an	
enlightened	era	of	clean	energy	and,	hopefully,	a	more	egalitarian	treatment	of	ourselves	and	our	most	
vulnerable.		Putting	the	screws	to	those	who	have	already	contributed	heavily	to	the	economy	in	their	
latter	years	shows	a	reprehensible	lack	of	respect	and	compassion.	
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A-6	

	

Name	of	Customer	-	S.C.	

Age	-		72		

Community	-	Nanaimo	

When	did	you	join	the	E-Plus	program?		about	2004	

What	is	your	back-up	heating	system?		oil	fuelled	hot	water.	

How	much	do	you	estimate	you	have	spent	to	qualify	and	maintain	qualification	for	the	E-Plus	rate?	–				

	 -	For	your	back-up	heating	system	–	since	purchase,	about	$2500	to	install	new	oil	tank	&	fill	
	 and	service	oil	heater	annually	 	

	 -	Other	related	expenses	-	installing	new	double	pane	windows	in	lower	floor	and	replacing	
	 most	main	floor	windows.		As	well	the	patio	doors	were	upgraded	and	the	lower	exterior	door	
	 was	replaced.		

If	you	purchased	an	E-Plus	home,	did	this	influence	your	decision	to	purchase,	and	in	what	way?										I	
purchased	my	E-plus	home	because	it	was	an	E-plus	home	and	we	planned	on	retiring	there.		The	E-plus	
system	was	a	valuable	attribute	of	this	purchase.			I	believed	at	the	time	that	the	E-plus	program	was	an	
enduring	contract	and	could	not	be	changed	unilaterally	or	by	government	intervention	without	
compensation.			The	difference	in	price	between	the	other	house	we	considered	and	the	E-plus	house	was	
about	$20	000	more.		All	things	are	not	equal	in	this	comparison	though	and	difficult	to	value	absolutely.			
I	estimate	the	extra	cost	to	me	would	be	somewhere	between	$5000	-	$10,000	and	the	financing	that	
amount	as	part	of	the	mortgage	at	about	3-5%	over	20	years.					

What	will	be	the	direct	financial	impact	on	your	heating	bill	once	the	E-Plus	rate	is	phased	out	(if	you	
were	to	retain	your	electric	heating	system).	-	The	additional	cost	of	energy	is	going	to	be	significant	-		
all	the	additional	cost	will	be	at	the	highest	electrical	rate.		It	will	make	continuing	with	electrical	heating	
prohibitive.		I	will	change	to	a	natural	gas	fuelled	hot	water	system.		The	additional	cost	here	will	be	
about	$4500	to	make	the	change.			

Do	you	believe	that	the	loss	of	E-Plus	transferability	to	new	purchasers		in	2007	affected	the	value	of	
your	home?		By	how	much?		-		I	feel	robbed	by	the	BC	Utilities	commission!				The	added	value	of	the	E-
plus	program	to	my	house	is	expunged	by	their	decision	that	the	program	is	not	transferrable.		In	my	
estimation	I	will	lose	somewhere	around	$10	000	of	its	resale	value.		This	is	an	amount	that	I	am	
currently	financing	in	my	mortgage	over	20	years.			
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Do	you	feel	you	can	significantly	reduce	your	use	of	heating	electricity	through	conservation	measures	
in	response	to	higher	rates?	Why	or	why	not?			The	cost	to	increase	insulation	of	this	flat	roofed	house	is	
prohibitive.		It	would	be	over	$35	000	to	reroof	with	the	torch	on	process	after	adding	an	overall	
thickness	for	increased	insulating	purposes	to	the	roof	structure.		One	could	not	achieve	a	cost	savings	
benefit	to	doing	so	even	if	the	program	were	extended	to	10	years.				

Is	Natural	Gas	available	where	you	live?		If	so,	do	you	know	the	cost	of	connecting	and	how	much	that	
would	be	(if	you	are	already	connected	say	so)?		I	have	natural	gas	at	my	house	but	I	would	require	a	
natural	gas	hot	water	heating	system.		The	estimate	that	I	have	for	this	conversion	is	over	$4500.			

What	will	your	initial	response	be	as	your	rates	rise?		I	will	probably	incur	the	costs	of	selling	this	house	
that	has	a	fine	waterfront	view	in	a	very	conveniently	located,	easy	to	age	in	place,	sub	division	and	try	
to	find	its	equivalent.		This	is	a	regrettable	outcome	and	not	easily	achieved.		

If	your	backup	system	is	fossil	fuel,	or	if	that	will	be	an	alternative	to	electric	heat	for	you,	are	you	
concerned	about	environmental	effects?		Absolutely.		Hydroelectricity	is	far	less	polluting	than	oil.		It	
contributes	far	less	carbon	dioxide	to	the	atmosphere	overall.			

How	would	an	extended	period	of	phase-out	help	mitigate	your	concerns?	It	would	help	somewhat.		
The	2007	decision	ending	transfer	to	a	new	owner	stripped	much	of	the	program’s	value	from	me	and	I	
won’t	recover	that.	

Additional	Comments:		I	regret	the	loss	of	transferability	of	this	system	to	a	future	purchaser	of	my	e-
plus	home.		It	was	a	benefit	of	the	program	that	should	not	have	been	usurped	from	us	without	
compensation.		Further,	phasing	out	this	program	is	environmentally	irresponsible	and	again	unilaterally	
breaks	our	agreement	with	Hydro!		Our	province	should	be	enhancing	those	programs	that	produce	
and/or	use	electricity	that	is	produced	by	environmentally	friendly	means.			
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A-7	

	

Name	of	Customer	–	R.C.	

Age	-	65	

Community	-	Courtenay	

When	did	you	join	the	E-Plus	program?		-	the	first	year	it	was	available	

What	is	your	back-up	heating	system?	–	wood	burner	

How	much	do	you	estimate	you	have	spent	to	qualify	and	maintain	qualification	for	the	E-Plus	rate?	–		

	 -	For	your	back-up	heating	system	–	I	spent	about	$1000	for	my	initial	wood	stove	and	about	
	 $1200	upgrading	my	electrical	system.	Since	then	have	replaced	the	wood	stove	twice	and	had	
	 my	chimney	serviced	yearly.	Also	I	bought	quite	a	few	cords	of	wood	to	keep	my	stock	up	–	about	
	 3	a	year	at	$150	-	$200	per	cord.		Wood	cannot	be	saved	more	than	two	years	or	it	loses	its	
	 heating	value.	

	 -	Other	related	expenses	–	I	have	increased	the	insulation	in	various	parts	of	my	house.	

Were	you	the	original	E-	plus	customer	at	your	home,	or	did	you	purchase	an	E-Plus	home?	Original	
purchaser.	

If	you	purchased	an	E-Plus	home,	did	this	influence	your	decision	to	purchase,	and	in	what	way?	N/A	

What	will	be	the	direct	financial	impact	on	your	heating	bill	once	the	E-Plus	rate	is	phased	out	(if	you	
were	to	retain	your	electric	heating	system)?		We	have	a	larger	house,	so	the	heating	part	of	our	
electric	bill	averages	about	$100	per	month,	so	it	would	be	double	that	or	more	without	E-plus	

Do	you	believe	that	the	loss	of	E-Plus	transferability	to	new	purchasers		in	2007	affected	the	value	of	
your	home?		By	how	much?	-		The	loss	of	e-plus	transferability	dropped	the	value	of	my	home	by	at	least	
$10000	(probably	more	with	recent	prices).	

Do	you	feel	you	can	significantly	reduce	your	use	of	heating	electricity	through	conservation	measures	
in	response	to	higher	rates?	Why	or	why	not?	–	I	feel	I	have	already	done	most	of	what	I	can	to	reduce	
my	electrical	bill	with	the	exception	of	installing	a	heat	pump	which	is	very	expensive.	

Is	Natural	Gas	available	where	you	live?		If	so,	do	you	know	the	cost	of	connecting	and	how	much	that	
would	be	(if	you	are	already	connected	say	so)?		Burning	fossil	fuels	to	replace	heating	with	hydro	
electricity	is	just	the	wrong	way	to	go	with	our	global	warming	problem,	even	if	it	would	be	cheaper	on	
the	short	term.	
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What	will	your	initial	response	be	as	your	rates	rise?	Turn	the	temperature	down,	heat	fewer	rooms	in	
my	house	–	try	to	deal	with	the	moisture	problems	that	result.	

What	would	your	medium	or	long	term	response	be	as	rates	rise?		How	much	do	you	expect	this	to	
cost?		We	could	not	afford	the	rate	hike	easily	as	we	are	retired.		Would	consider	putting	in	a	heat	pump	
if	we	can	get	some	kind	of	help	program.	

If	your	backup	system	is	a	wood	burner,	are	you	concerned	about	reaction	to	wood	smoke	in	your	
community?		It	looks	like	our	municipality	it	heading	toward	requiring	much	higher	tech	wood	stoves	to	
lower	emissions.	These	are	very	expensive	and	require	changing	more	often.	

If	your	backup	system	is	fossil	fuel,	or	if	that	will	be	an	alternative	to	electric	heat	for	you,	are	you	
concerned	about	environmental	effects?	–	In	BC	we	should	not	be	burning	fossil	fuels	if	we	can	use	
electricity	for	heat.	

How	would	an	extended	period	of	phase-out	help	mitigate	your	concerns?	In	10	years	or	more,	we	will	
be	looking	to	downsize	and	then	someone	else	will	have	the	problem	of	paying	for	heat	somehow.	
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A-8	

	

Name	of	Customer	–	M.D.	

Age	-	84	

Community	-	Saanich	

When	did	you	join	the	E-Plus	program?		-	10	Aug	1989	

What	is	your	back-up	heating	system?	–	wood	fireplace	and	a	gas	fireplace	

How	much	do	you	estimate	you	have	spent	to	qualify	and	maintain	qualification	for	the	E-Plus	rate?	–		

	 -	For	your	back-up	heating	system	–		I	have	spent	several	thousand	dollars	installing	energy	
	 efficient	fireplace	inserts	with	special	chimney	liners	and	had	gas	piped	from	the	road	to	heater.	
	 As	well	it	takes	several	hundred	dollars	each	year	to	maintain	a	good	wood	supply.	

	 -	Other	related	expenses	–-		

Were	you	the	original	E-	plus	customer	at	your	home?	-				Original	

If	you	purchased	an	E-Plus	home,	did	this	influence	your	decision	to	purchase,	and	in	what	way?		

N/A	

What	will	be	the	direct	financial	impact	on	your	heating	bill	once	the	E-Plus	rate	is	phased	out	(if	you	
were	to	retain	your	electric	heating	system)		-	I	expect	my	yearly	bill	will	double	from	$2646	to	$5292.	

Do	you	believe	that	the	loss	of	E-Plus	transferability	to	new	purchasers		in	2007	affected	the	value	of	
your	home?		By	how	much?			Yes!		Difficult	to	say	by	how	much	but	the	mere	fact	of	knowing	the	yearly	
hydro	cost	will	deter	buyers	and	promote	hard	bargaining.	

Do	you	feel	you	can	significantly	reduce	your	use	of	heating	electricity	through	conservation	measures	
in	response	to	higher	rates?	Why	or	why	not?	Not	really.	We	are	already	very	careful	in	our	use	and	the	
house	was	built	in	1985	so	is	quite	well	insulated.	We	might	consider	replacing	the	metal	framed	
windows	but	that	will	not	be	cheap.	

Is	Natural	Gas	available	where	you	live?		If	so,	do	you	know	the	cost	of	connecting	and	how	much	that	
would	be	(if	you	are	already	connected	say	so)?		We	do	have	natural	gas	and	have	been	using	it	much	
more	this	last	year	since	the	hydro	rates	have	increased	so	much.	

What	will	your	initial	response	be	as	your	rates	rise?	We	will	try	to	be	even	more	frugal	with	electrical	
use	and	make	even	more	use	of	gas	and	wood	heat.	
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What	would	your	medium	or	long-term	response	be	as	rates	rise?		How	much	do	you	expect	this	to	
cost?		We	will	struggle	on	and	spend	more	of	our	hard	earned	savings	and	pensions	to	pay	the	bills.	At	
this	stage	in	our	lives	it	is	hard	to	contemplate	any	major	refit	so	will	have	to	consider	moving	sooner	
than	later.	

If	your	backup	system	is	a	wood	burner,	are	you	concerned	about	reaction	to	wood	smoke	in	your	
community?		Yes,	it	is	always	a	concern	but	so	far	we	have	not	had	any	negative	comments	with	our	
limited	use	of	the	fire.	

If	your	backup	system	is	fossil	fuel,	or	if	that	will	be	an	alternative	to	electric	heat	for	you,	are	you	
concerned	about	environmental	effects?	–	Yes.	We	don’t	want	to	add	to	the	problem.		

How	would	an	extended	period	of	phase-out	help	mitigate	your	concerns?		Yes.	I	am	almost	84	and	
recognize	that	living	adjustments	are	probably	going	to	be	necessary	but	it	would	be	much	better	to	
delay	a	move	until	it	is	advantageous	to	us	rather	than	being	urged	to	move	because	of	excessive	hydro	
bills.	
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A-9	

Name	of	Customer	–	J.F.	

Age	-	72	

Community	-	Lantzville	

When	did	you	join	the	E-Plus	program?		-	1988	

What	is	your	back-up	heating	system?	–	Oil	Furnace	

How	much	do	you	estimate	you	have	spent	to	qualify	and	maintain	qualification	for	the	E-Plus	rate?			

	 For	your	back-up	heating	system.		Since	1988	I	would	estimate	that	I	have	spent	at	least	
	 $17000.00	to	install	and	maintain	our	heating	systems	not	including	yearly	maintenance.	I	have	
	 replaced	my	old	oil	furnace	and	upgraded	my	heat	pump	in	2009	at	a	cost	of	$11,593.00	as	
	 well	as	the	original	installation	costs	of	the	heat	pump	estimated	cost	of	$5,000.00	 	

	 	Other	related	expenses.			On	purchasing	our	house	we	replaced	all	the	windows	with	thermal	
	 pane.		As	well	when	we	replaced	our	roof	(torch	down	flat	roof)	we	added	insulation	in	the	
	 roof.	 	

Were	you	the	original	E-	plus	customer	at	your	home,	or	did	you	purchase	an	E-Plus	home?		Original	
customer.		I	had	e-plus	installed	in	our	house.	

What	will	be	the	direct	financial	impact	on	your	heating	bill	once	the	E-Plus	rate	is	phased	out	(if	you	
were	to	retain	your	electric	heating	system)?		I	estimate	our	hydro	bill	will	increase	substantially	as	we	
will	move	up	to	the	next	tier.	Our	costs	will	go	from	.054	/kwh	to	.124	/kwh.		As	well	as	that	our	usage	
will	be	mostly	in	tier	2	now.	I	invested	in	a	heat	pump	and	that	will	help.	

Do	you	believe	that	the	loss	of	E-Plus	transferability	to	new	purchasers		in	2007	affected	the	value	of	
your	home?		By	how	much?			Our	home	will	be	less	attractive	to	potential	buyers	as	the	heating	costs	
will	be	substantially	higher.		It	is	a	definite	con.		I	estimate	the	price	reduction	of	$10,000	to	$20,000.		

Do	you	feel	you	can	significantly	reduce	your	use	of	heating	electricity	through	conservation	measures	
in	response	to	higher	rates?	Why	or	why	not?			I	feel	that	I	have	done	everything	to	reduce	heating	
costs.		When	we	replaced	our	heat	pump	in	2009	we	had	an	energy	evaluation	completed	and	our	rating	
was	79	which	was	very	efficient	for	a	house	built	in	the	1960's.	

Is	Natural	Gas	available	where	you	live?		If	so,	do	you	know	the	cost	of	connecting	and	how	much	that	
would	be	(if	you	are	already	connected	say	so)?			Natural	gas	is	now	available	but	we	will	not	be	
connecting	as	that	would	cost	money	we	made	a	major	investment	on	our	current	system	in	2009.	
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What	will	your	initial	response	be	as	your	rates	rise?		Since	we	are	seniors	on	a	fixed	income,	we	will	
have	to	make	cuts	in	our	standard	of	living.	

What	would	your	medium	or	long-term	response	be	as	rates	rise?		How	much	do	you	expect	this	to	
cost?				We	made	a	major	investment	in	2009	to	replace	our	heat	pump	and	oil	furnace	with	newer	and	
more	efficient	units.		Unfortunately	we	can't	afford	to	make	an	additional	purchase	now.		Additional	rate	
increases	will	further	erode	our	existing	standard	of	living.	

		If	your	backup	system	is	fossil	fuel,	or	if	that	will	be	an	alternative	to	electric	heat	for	you,	are	you	
concerned	about	environmental	effects?		Our	back	up	system	is	a	new	90+%	efficient	oil	furnace.		To	
make	this	our	primary	source	of	heat	we	would	have	to	replace	our	existing	oil	tank	with	a	larger	one.		I	
am	concerned	about	the	environmental	impact	of	fossil	fuels.		That	was	one	of	the	prime	reasons	for	
installing	electric	heat	and	a	heat	pump	in	the	first	place.	

How	would	an	extended	period	of	phase-out	help	mitigate	your	concerns?			We	are	both	in	our	early	
70's	(72	and	73)	An	extended	phase	out	of	the	E-plus	would	allow	us	to	maintain	our	existing	life	style	for	
a	longer	period	of	time.		The	cost	of	our	installing	a	new	system	in	2009	would	be	amortized	over	a	
longer	period	of	time.		If	I	knew	E-plus	was	going	to	end	I	wouldn't	have	made	that	capital	expenditure.	

Additional	Comments:	At	the	time	the	program	was	initiated	I	was	not	told	the	program	was	for	a	
specified	period.		I	made	installation	and	upgrades	to	our	heating	systems	assuming	the	program	was	
forever.		I	feel	I	was	misled	by	BC	Hydro.																																																																			
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A-10	

 
	
Name	of	Customer	–		R.G.	

Age	-	68	

Community	-		North	Saanich	

When	did	you	join	the	E-Plus	program?		-	2004	

What	is	your	back-up	heating	system?		2	propane	fireplaces	

How	much	do	you	estimate	you	have	spent	to	qualify	and	maintain	qualification	for	the	E-Plus	rate?	–		

-	For	your	back-up	heating	system	–		$10,000	to	$12,000.	The	house	had	2	wood	burning	stoves	
which	we	did	not	think	were	safe	or	environmentally	friendly.		We	upgraded	both	fireplaces	to	
propane	at	a	cost	in	excess	of	$10,000.		We	have	the	fireplaces	inspected	and	maintained	each	
year	at	a	cost	of	about	$200	and,	of	course,	have	to	keep	filling	the	propane	tank.		The	regulator	
has	failed	twice	now	and	we	have	had	to	have	that	replaced	for	about	$500	for	2	repairs.	

	 -	Other	related	expenses	–	annual	maintenance	about	$200	

Were	you	the	original	E-	plus	customer	at	your	home,	or	did	you	purchase	an	E-Plus	home?	Purchased	
an	E-Plus	home	

If	you	purchased	an	E-Plus	home,	did	this	influence	your	decision	to	purchase,	and	in	what	way?	No,	
didn’t	know	about	the	program	but	was	advised	by	BC	Hydro	and	told	about	our	obligations	to	be	in	the	
program.		

What	will	be	the	direct	financial	impact	on	your	heating	bill	once	the	E-Plus	rate	is	phased	out	(if	you	
were	to	retain	your	electric	heating	system)?		My	bill	will	go	up	to	whatever	the	regular	rates	are,	which	
I	believe,	are	totally	discriminatory	against	people	who	heat	their	homes	with	electricity.		I	believe	the	
threshold	for	Step	1	is	totally	unreasonable	for	people	who	heat	with	electricity.		In	other	words,	people	
are	punished	for	heating	with	electricity	and,	many	have	no	real	alternatives.			

Do	you	believe	that	the	loss	of	E-Plus	transferability	to	new	purchasers	in	2007	affected	the	value	of	
your	home?		By	how	much?		Possibly.		We	were	told	the	service	was	grandfathered	and	it	would	apply	
as	long	as	we	lived	in	this	house.			

Do	you	feel	you	can	significantly	reduce	your	use	of	heating	electricity	through	conservation	measures	
in	response	to	higher	rates?	Why	or	why	not?		I	already	keep	my	thermostat	set	low	and	wear	sweaters	
and	socks	to	keep	warm	and	my	bill	is	still	high	with	E-Plus.		I	believe	my	cost	would	double	without	it.	

Is	Natural	Gas	available	where	you	live?		If	so,	do	you	know	the	cost	of	connecting	and	how	much	that	
would	be	(if	you	are	already	connected	say	so)?		Natural	Gas	is	NOT	available	in	my	area.	

What	will	your	initial	response	be	as	your	rates	rise?		To	suck	it	up	and	pay	more	-	I	am	a	widow	now	on	
a	lower	income.	

What	would	your	medium	or	long-term	response	be	as	rates	rise?		How	much	do	you	expect	this	to	
cost?			I	will	probably	sell	my	house.	
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If	your	backup	system	is	fossil	fuel,	or	if	that	will	be	an	alternative	to	electric	heat	for	you,	are	you	
concerned	about	environmental	effects?	Of	course	I	am	concerned	about	the	environmental	effects	of	
fossil	fuel.	Obviously	this	is	of	no	concern	to	BC	Hydro	or	BCUC.	

How	would	an	extended	period	of	phase-out	help	mitigate	your	concerns?		It	will	help	me	to	deal	with	
the	financial	impact.			

Additional	Comments	

I	cannot	believe	the	harassment	E-Plus	customers	have	faced	from	both	BC	Hydro	and	BCUC.		When	we	
moved	into	this	house	in	2004	BC	Hydro	welcomed	us	to	the	program	and	then,	after	spending	over	
$10,000,	there	have	been	ongoing	threats	to	cut	off	our	service	with	no	or	limited	notice	and	now	BCUC	
decides	to	end	the	program.		What	happened	to	ethics	and	corporate	conscience	and	doing	the	right	
thing?		
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A-11	

	

Name	of	Customer	–	D.G.	

Age	-	63	

Community	–	Port	Alberni	

When	did	you	join	the	E-Plus	program?		-	2006	

What	is	your	back-up	heating	system?	–	wood	burning	

How	much	do	you	estimate	you	have	spent	to	qualify	and	maintain	qualification	for	the	E-Plus?			I	
spent	about	$3,000	to	install	a	new	wood	stove	and	chimney	and	$100	for	WET	certification,	plus	fuel	
supplies.	

Were	you	the	original	E-	plus	customer	at	your	home,	or	did	you	purchase	an	E-Plus	home?		Purchased	
an	E-Plus	home.	

If	you	purchased	an	E-Plus	home,	did	this	influence	your	decision	to	purchase,	and	in	what	way?	My	
wife	and	I	were	certainly	attracted	by	the	fact	that	we	would	have	low	heating	costs	in	our	new	home;	
we	paid	more	for	our	home	because	of	this.		The	house	was	advertised	as	having	E-Plus	and	reinforced	by	
the	realtor	and	owner	when	we	went	to	view.	We	would	not	have	bought	a	house	with	electric	heat	if	it	
had	not	had	E-Plus.	

What	will	be	the	direct	financial	impact	on	your	heating	bill	once	the	E-Plus	rate	is	phased	out	(if	you	
were	to	retain	your	electric	heating	system)?		My	current	annual	heating	bill	is	about	$1,400	so	my	cost	
will	rise	to	about	$2,400	as	all	my	heat	will	be	charged	at	Tier	2	levels.	

Do	you	believe	that	the	loss	of	E-Plus	transferability	to	new	purchasers	in	2007	affected	the	value	of	
your	home?		By	how	much?			Yes.		New	purchasers	would	have	to	pay	that	much	more	for	heat,	so	I	
believe	the	value	of	my	house	went	down	by	at	least	$8,000.	Based	on	today’s	higher	electricity	rates	
that	amount	would	be	even	higher.	

Do	you	feel	you	can	significantly	reduce	your	use	of	heating	electricity	through	conservation	measures	
in	response	to	higher	rates?	Why	or	why	not?			No.		My	opportunities	to	reduce	heating	electricity	are	
limited.		We	have	already	done	most	energy	measures	in	our	home	-	it	is	well	insulated	and	has	double	
pane	windows.	We	already	keep	the	heat	down	as	much	as	possible.		I	don’t	think	there	is	much	more	we	
can	do.	

Is	Natural	Gas	available	where	you	live?		If	so,	do	you	know	the	cost	of	connecting	and	how	much	that	
would	be	(if	you	are	already	connected	say	so)?		Yes,	we	have	NG	in	our	area	but	the	cost	to	connect	
would	be	prohibitive.	
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What	will	your	initial	response	be	as	your	rates	rise?		We	will	be	using	a	lot	of	blankets	in	the	
winter/spring	and	we	will	be	cold	a	lot	as	we	cannot	afford	to	pay	more.	

What	would	your	medium	or	long-term	response	be	as	rates	rise?		How	much	do	you	expect	this	to	
cost?		I	would	like	to	put	in	a	heat	pump	but	it	is	very	hard	for	us	to	afford	the	cost	which	I	have	
calculated	to	be	about	$15,000.		My	wife	and	I	are	both	on	disability	benefits	and	our	income	is	fixed.	
There	is	not	much	room	for	extra	expenses.	

If	your	backup	system	is	a	wood	burner,	are	you	concerned	about	reaction	to	wood	smoke	in	your	
community?		Yes,	we	are	very	concerned,	as	wood	smoke	affects	both	of	us	in	terms	of	our	health.	

How	would	an	extended	period	of	phase-out	help	mitigate	your	concerns?	–	We	bought	our	E-Plus	
home	in	2006	and	need	a	longer	time	to	recoup	the	extra	that	we	paid	for	it.		Hopefully,	in	the	future,	
there	might	be	incentives	to	install	solar	panels	or	other	eco-friendly	measures.	
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A-12	

	

Name	of	customer	–	B.H.	

Age	-	78	
	
Community-		Sidney	
	
When	did	you	join	the	E-Plus	program?			At	the	outset	in	1987	
	
What	is	your	back-up	heating	system?		Two	gas	fireplaces	
	
How	much	do	you	estimate	you	have	spent	to	qualify	and	maintain	qualification	for	the	E-Plus	rate?	-				
Other	related	expenses?	Cost	of	two	gas	fireplaces.		Also	paid	$900	for	long	run	of	natural	gas	line	when	
other	homes	on	the	street	paid	nothing	because	of	our	long	driveway.		Cost	of	additional	electrical	meter	
to	connect	to	E-Plus	
	
Were	you	the	original	E-plus	customer	at	your	home	or	did	you	purchase	an	E-Plus	home?		We	were,	
and	are	the	original	home	owners	
	
If	you	purchased	an	E-Plus	home,	did	this	influence	your	decision	to	purchase	and	in	what	way?		N/A	
	
What	will	be	direct	financial	impact	on	your	heating	bill	once	the	E-Plus	rate	is	phased	out	(if	you	were	
to	retain	your	electric	heating	system)?			Not	sure	yet.	
	
Do	you	believe	that	the	loss	of	E-Plus	transferability	to	new	purchaser	in	2007	affected	the	value	of	
your	home?	By	how	much?		Not	sure.	
	
Do	you	feel	you	can	significantly	reduce	your	use	of	heating	electricity	through	conservation	measures	
in	response	to	higher	rates?	No:		I	check	the	home’s	use	of	electricity	on	Hydro’s	website.			Historically	it	
shows	that	this	home	uses	significantly	less	hydro	than	similar	nearby	houses.	Over	the	years	we	have	
owned	this	house	since	1987,	we	have	done	everything	possible.		Double	glazed	all	windows;	re-roofed;	
added	insulation	to	roof	and	walls	when	renovating;	paid	for	Energy	audit	recommended	by	Hydro;	
converted	hot	water	tank	and	cooking	stove	to	gas;	low	flow	toilet	and	shower	heads,	etc.	LED	Lighting	
throughout.		All	replaced	appliances	updated	for	energy	efficiency,	fridge,	dishwasher	etc.		
	
Is	Natural	gas	available	where	you	live?		If	so,	do	you	know	the	cost	of	connecting	and	how	much	that	
would	be	(if	you	are	already	connected,	say	so)?		We	connected	to	natural	gas	as	soon	as	we	could	
afford	the	$900	additional	fee	we	paid.	
	
What	will	your	initial	response	be	as	your	rates	rise?		If	E-Plus	is	phased	out	before	I	age	out,	the	house	
will	have	to	be	sold	as	it	will	become	unaffordable	for	me	to	stay	in	the	house.			Right	now	I	live	well	
below	the	poverty	level.		My	husband	died	recently	precipitating	an	even	further	loss	of	pension	income.	
	I	exist	solely	on	a	widow’s	pension	of	OAP;	CPP;	GIS.		
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What	would	your	medium	or	long-term	response	be	as	rates	rise.		How	much	do	you	expect	this	to	
cost?	The	house	will	be	sold	as	staying	in	this	house	becomes	unaffordable.		Despite	this	government’s	
stated	determination	that	seniors	stay	in	their	own	homes	as	long	as	possible,	ever	rising	costs	make	this	
not	an	option	therefore	I	will	be	placed	in	residential	care	at	greater	expense	to	the	Government.		
	
If	your	back	up	system	is	a	wood	burner,	are	you	concerned	about	reaction	to	wood	smoke	in	your	
community?		We	got	gas	fireplaces	as	soon	as	possible	because	of	our	concern	about	air	pollution.	
	
If	your	back	up	system	is	fossil	fuel,	or	if	that	will	be	an	alternative	to	electric	heat	for	you,	are	you	
concerned	about	environment	effects?	Absolutely!	
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A-13	

	

Name	of	Customer	–	S.H.	

Age	–	63		

Community	-		Victoria	

When	did	you	join	the	E-Plus	program?		-	1995	

What	is	your	back-up	heating	system?	–	wood	stove	and	oil	furnace	

How	much	do	you	estimate	you	have	spent	to	qualify	and	maintain	qualification	for	the	E-Plus	rate?	–		

	 -	For	your	back-up	heating	system	–	Several	years	ago	I	spent	about	$3000	to	install	a	high	
	 efficiency	and	clean	burning	wood	stove.		Last	year	I	installed	a	high	efficiency	oil	furnace	for	
	 about	$5000.		I	also	had	the	two	chimneys	for	the	wood	stove	and	oil	furnace	repointed	and	
	 flashed,	at	a	cost	of	about	$1600.		I	maintain	a	season’s	supply	of	wood,	and	a	full	tank	of	
	 furnace	oil,	for	backup	purposes.		Total	investment	in	backup	fuel	is	about	$1000.	

	 -	Other	related	expenses	–e.g.	–	My	house	was	built	in	1972,	and	was	evaluated	as	a	“leaky”	
	 house.		I	have	spent	hundreds	of	hours	and	thousands	of	dollars	draft-proofing	and	insulating	
	 ceilings.	I	spent	$8000	dollars	replacing	single	pane	sliding	glass	doors	and	windows	so	the	house	
	 could	be	heated	efficiently.		In	addition,	I	recently	spent	about	$6000	to	have	an	un-insulated	
	 cathedral	ceiling	insulated	with	high	efficiency	foam,	so	that	I	could	heat	the	space	within	the	E-
	 plus	allocation.			

Were	you	the	original	E-	plus	customer	at	your	home,	or	did	you	purchase	an	E-Plus	home?	I	
purchased	the	house	with	E-plus	heating.	

If	you	purchased	an	E-Plus	home,	did	this	influence	your	decision	to	purchase,	and	in	what	way?	Yes.	
E-plus	was	a	factor	as	it	was	low	cost	heating.	

What	will	be	the	direct	financial	impact	on	your	heating	bill	once	the	E-Plus	rate	is	phased	out	(if	you	
were	to	retain	your	electric	heating	system)?		My	$1000	annual	bill	will	more	than	double.	

Do	you	believe	that	the	loss	of	E-Plus	transferability	to	new	purchasers		in	2007	affected	the	value	of	
your	home?		By	how	much?		Yes.		

Do	you	feel	you	can	significantly	reduce	your	use	of	heating	electricity	through	conservation	measures	
in	response	to	higher	rates?	Why	or	why	not?			No.	As	described	above	I	have	already	done	everything	
reasonable	so	further	opportunities	are	limited.	
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Is	Natural	Gas	available	where	you	live?		If	so,	do	you	know	the	cost	of	connecting	and	how	much	that	
would	be	(if	you	are	already	connected	say	so)?			Natural	gas	is	NOT	available	in	my	area,	and	I	have	
been	told	that	the	properties	are	so	far	apart,	the	ground	is	so	rocky,	that	it	never	will	

What	will	your	initial	response	be	as	your	rates	rise?		I	will	be	using	my	wood	burner	a	lot	more,	and	my	
oil	furnace.		I	expect	that	I	will	also	be	turning	down	the	heat	to	save	money.	Now	that	I	am	retired	and	
at	home	during	the	day,	I	expect	this	to	be	a	significant	cost.	

What	would	your	medium	or	long	term-response	be	as	rates	rise?		How	much	do	you	expect	this	to	
cost?		If	I	had	known	that	this	plan	was	going	to	be	terminated,	I	would	have	put	in	a	heat	pump	some	
time	ago.		However,	I	was	reassured	by	the	previous	BC	Utilities	decision	that	the	program	would	
continue	as	long	as	I	owned	the	house.		I	think	it	is	very	unfair	to	have	these	rules	changed	in	this	
manner.		And	it	makes	it	particularly	difficult	to	plan.		Last	time	I	looked	into	a	heat	pump,	I	was	quoted	
an	installation	cost	of	$15,000,	and	a	ten	year	payback	period.		As	I	am	now	retired,	I	do	not	feel	I	can	
afford	this.	

If	your	backup	system	is	a	wood	burner,	are	you	concerned	about	reaction	to	wood	smoke	in	your	
community?			I	am	very	concerned,	I	have	asthma,	and	am	aware	about	the	health	effects	of	wood	
smoke	and	I	don’t	want	to	contribute	to	that.		I	am	always	hearing	about	municipalities	limiting	the	use	
of	wood	stoves.	

If	your	backup	system	is	fossil	fuel,	or	if	that	will	be	an	alternative	to	electric	heat	for	you,	are	you	
concerned	about	environmental	effects?	I	would	prefer	not	to	burn	fossil	fuels.		I	thought	I	was	doing	
the	right	thing	by	using	clean	electric	energy	to	heat	my	home.	

How	would	an	extended	period	of	phase-out	help	mitigate	your	concerns?	I	have	recently	spent	over	
$10,000	on	my	heating	system	and	more	time	would	allow	the	savings	to	pay	for	it.	This	longer	phase	
out	may	allow	me	to	save	enough	on	E-Plus	rates	to	afford	to	add	a	heat	pump.		In	the	meantime,	I	
continue	to	look	for	incentive	programs	to	help	me	pay	for	a	heat	pump.	
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A-14	

	

Name	of	Customer	–	T.	H.	

Age	-	63	

Community		-	Victoria	(Saanich)	

When	did	you	join	the	E-Plus	program?			-	about	1990,	when	the	program	was	still	being	offered	

What	is	your	back-up	heating	system?		-	oil	furnace	and	wood	stove	insert	

How	much	do	you	estimate	you	have	spent	to	qualify	and	maintain	qualification	for	the	E-Plus	rate?	–	
	 -	For	your	back-up	heating	system		-	Purchased	a	new	wood	stove	insert	6	years	ago	at	a	cost	of	
	 $3000.	Purchased	a	new	oil	tank	at	the	request	of	my	insurance	company.	

	 -	Other	related	expenses	–after	a	BC	Hydro	Smart	program	review,	replaced	all	the	single-paned	
	 windows	with	vinyl	double-paned.	Approx	15	years	ago		

Were	you	the	original	E-	plus	customer	at	your	home,	or	did	you	purchase	an	E-Plus	home?		--	Original	
customer.	

If	you	purchased	an	E-Plus	home,	did	this	influence	your	decision	to	purchase,	and	in	what	way?	n/a	

What	will	be	the	direct	financial	impact	on	your	heating	bill	once	the	E-Plus	rate	is	phased	out	(if	you	
were	to	retain	your	electric	heating	system)?		Not	sure		–	my	annual	bill	is	currently	approx	$1300	

Do	you	believe	that	the	loss	of	E-Plus	transferability	to	new	purchasers		in	2007	affected	the	value	of	
your	home?		By	how	much?	---	It	probably	did,	but	it	is	hard	to	determine	the	value	lost.	

Do	you	feel	you	can	significantly	reduce	your	use	of	heating	electricity	through	conservation	measures	
in	response	to	higher	rates?	Why	or	why	not?	-		No,	I	feel	as	though	my	house	is	energy	efficient,	all	
well-insulated	and	windows	all	replace	with	double-paned	ones.	I	keep	my	heat	during	the	day	low	(18)	
and	lower	at	night	(16).	

Is	Natural	Gas	available	where	you	live?		If	so,	do	you	know	the	cost	of	connecting	and	how	much	that	
would	be	(if	you	are	already	connected	say	so)?		Just	beginning	to	come	into	our	neighbourhood.	

What	will	your	initial	response	be	as	your	rates	rise?	I	would	probably	use	my	wood	stove	more.	I	am	
reluctant	to	go	back	to	using	the	oil	furnace.	Being	on	a	fixed	income,	it	is	very	unsettling	when	your	
‘fixed	costs’	seem	to	be	rising	disproportionately	from	your	income.	

What	would	your	medium	or	long-term	response	be	as	rates	rise?		How	much	do	you	expect	this	to	
cost?		I	would	probably	consider	putting	in	a	heat	pump.	But	as	I	am	retired	and	recently	widowed,	this	is	



	

30	

	

a	huge	expense	to	undertake	(approx	$10,000).	I	would	not	want	to	move,	as	this	has	been	the	family	
home	for	33	years.	

	If	your	backup	system	is	a	wood	burner,	are	you	concerned	about	reaction	to	wood	smoke	in	your	
community?	No	

If	your	backup	system	is	fossil	fuel,	or	if	that	will	be	an	alternative	to	electric	heat	for	you,	are	you	
concerned	about	environmental	effects?	Yes,	I	am	concerned	about	using	the	oil	furnace	–	all	indicators	
from	government	are	moving	away	from	using	fossil	fuels	by	taxing	its	usage.	The	environmental	effect	
on	burning	fossil	fuels	concerns	me	as	well,	we	should	be	moving	forward	

How	would	an	extended	period	of	phase-out	help	mitigate	your	concerns?	Being	able	to	save	more	for	
an	alternate	system,	e.g.		heat	pump.		
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A-15	
	
 
Name	of	Customer	–	B.J.	
	
Age	-76	
	
Community	-		Shawnigan	Lake	
	
When	did	you	join	the	E-Plus	program?		-	2000	
	
What	is	your	back-up	heating	system?	–	wood	insert	
	
How	much	do	you	estimate	you	have	spent	to	qualify	and	maintain	qualification	for	the	E-Plus	rate?	–	

-	For	your	back-up	heating	system	–	Since	I	purchased	the	home	I	spent	about	$2000	to	install	a	
new	chimney	liner.			Over	the	last	16	yrs	I	have	spent	thousands	of	dollars	maintaining	back-up	
fuel	supplies	

														-	Other	related	expenses													
	
Were	you	the	original	E-plus	customer	at	your	home,	or	did	you	purchase	an	E-Plus	home?		Purchased	
	

If	you	purchased	an	E-Plus	home,	did	this	influence	your	decision	to	purchase,	and	in	what	way?		
Prior	to	purchasing	this	house	I	did	not	know	about	the	EPlus	program.		

		

What	will	be	the	direct	financial	impact	on	your	heating	bill	once	the	E-Plus	rate	is	phased	out	(if	you	
were	to	retain	your	electric	heating	system)?		With	the	2	Tier	system	my	bill	will	more	than	double.	

	

Do	you	believe	that	the	loss	of	E-Plus	transferability	to	new	purchasers		in	2007	affected	the	value	of	
your	home?		By	how	much?		Yes,	definitely.	
			
Do	you	feel	you	can	significantly	reduce	your	use	of	heating	electricity	through	conservation	measures	
in	response	to	higher	rates?	Why	or	why	not?	No,	not	without	spending	more.		As	it	is	I	keep	the	control	
on	15.				
	
Is	Natural	Gas	available	where	you	live?		If	so,	do	you	know	the	cost	of	connecting	and	how	much	that	
would	be	(if	you	are	already	connected	say	so)?		No,	NG		is	NOT	available	in	my	area.	
	
What	will	your	initial	response	be	as	your	rates	rise?		I	will	be	cold	a	lot	as	I	cannot	afford	to	pay	more	
for	electricity	and	firewood	has	become	extremely	costly	where	I	live.	

What	would	your	medium	or	long-term	response	be	as	rates	rise?		How	much	do	you	expect	this	to	
cost?		I	think	I	am	going	to	have	to	move	out	of	my	home	as	I	am	a	pensioner	and	I	simply	can’t	afford	
higher	heating	bills.	
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If	your	backup	system	is	a	wood	burner,	are	you	concerned	about	reaction	to	wood	smoke	in	your	
community?		Yes,	I	am	concerned,	lately	there's	been	a	lot	said	about	the	health	effects	of	wood	smoke	
&	in	time	I'm	sure	they'll	bring	in	laws	to	stop	burning	wood.		
	
If	your	backup	system	is	fossil	fuel,	or	if	that	will	be	an	alternative	to	electric	heat	for	you,	are	you	
concerned	about	environmental	effects?	–	I	am	very	concerned.		I	don’t	understand	why	I	am	being	
forced	to	move	off	electricity	while	at	the	same	time	the	government	has	brought	in	a	carbon	tax.	
	
How	would	an	extended	period	of	phase-out	help	mitigate	your	concerns?		I	'm	76	years	old	and	I	
expect	to	be	moving	out	of	this	home	within	not	too	many	years	
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A-16	

	

Name	of	Customer	–	F.K.	

Age	-	75	

Community	-		Victoria	

When	did	you	join	the	E-Plus	program?		-	1988	

What	is	your	back-up	heating	system?	–	Oil	Furnace	

How	much	do	you	estimate	you	have	spent	to	qualify	and	maintain	qualification	for	the	E-Plus	rate?		

	 -	For	your	back-up	heating	system	–	since	the	original	installation	I	spend	approximately	$100	a	
	 year	to	maintain	annual	furnace	inspections.	In	addition,	in	2015	I	spent	$2000	to	renew	my	
	 furnace	fuel	oil	tank.	

	 -	Other	related	expenses	–e.g.	–	I	spent	$5,000	in	1992	to	replace	all	the	windows	in	my	house	
	 with	thermal	windows	and	renewed	all	weather	stripping.		

Were	you	the	original	E-	plus	customer	at	your	home,	or	did	you	purchase	an	E-Plus	home?	Original	

If	you	purchased	an	E-Plus	home,	did	this	influence	your	decision	to	purchase,	and	in	what	way?	NA	

What	will	be	the	direct	financial	impact	on	your	heating	bill	once	the	E-Plus	rate	is	phased	out	(if	you	
were	to	retain	your	electric	heating	system)?		As	my	current	annual	heating	bill	is	about	$1200,	my	cost	
will	rise	to	about	$2500	as	all	my	heat	will	be	charged	at	Tier	2	levels	as	all	my	non-heat	electric	bill	
exceeds	Tier	1	levels.	

Do	you	believe	that	the	loss	of	E-Plus	transferability	to	new	purchasers	in	2007	affected	the	value	of	
your	home?		By	how	much?		Yes,	heating	would	cost	more	for	new	purchasers	so	that	would	affect	the	
value.	

Do	you	feel	you	can	significantly	reduce	your	use	of	heating	electricity	through	conservation	measures	
in	response	to	higher	rates?	Why	or	why	not?			–	I	have	done	a	lot	already.	

Is	Natural	Gas	available	where	you	live?		If	so,	do	you	know	the	cost	of	connecting	and	how	much	that	
would	be	(if	you	are	already	connected	say	so)?		Initially	Natural	Gas	was	not	available	where	I	lived	
until	1995/96.	I	have	no	idea	how	much	it	would	cost	to	connect	to	natural	gas	but	I	would	guess	it	
would	be	very	expensive	if	I	take	in	the	cost	of	purchasing	a	natural	gas	furnace	to	replace	my	oil	furnace	
too.	

What	will	your	initial	response	be	as	your	rates	rise?		I	will	be	cold	a	lot	as	I	cannot	afford	to	pay	more.	
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What	would	your	medium	or	long-term	response	be	as	rates	rise?		How	much	do	you	expect	this	to	
cost?			I	think	I	am	going	to	have	to	do	without	in	other	areas	of	my	living	and	adjust	my	priorities	as	I	am	
a	pensioner	and	I	will	have	a	hard	time	affording	higher	heating	bills.		

If	your	backup	system	is	a	wood	burner,	are	you	concerned	about	reaction	to	wood	smoke	in	your	
community?		NA	

If	your	backup	system	is	fossil	fuel,	or	if	that	will	be	an	alternative	to	electric	heat	for	you,	are	you	
concerned	about	environmental	effects?	–		I	am	concerned.	I	thought	the	purpose	of	the	carbon	tax	was	
so	we	would	all	burn	less	fossil	fuels.	

How	would	an	extended	period	of	phase-out	help	mitigate	your	concerns?	–	I	am	75	years	old	and	in	
10	years	I	probably	will	no	longer	be	in	this	home.	In	the	meantime	I	could	afford	to	heat	my	house	with	
E-plus.		

Additional	Comments	

I	thought	that	when	I	purchased	E-Plus	that	it	would	be	available	for	as	long	as	I	wished	it	subject	to	
temporary	shut	downs	and	rate	increases	after	1991	.		I	distinctly	asked	this	question	when	I	purchased	
E-Plus	and	was	told	that	it	would	be	available	indefinitely	and	was	handed	a	brochure	that	said	it	would	
be.		
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A-17	
 
 
Name	of	Customer	–	I.L.	

Age	-	66	

Community	-		Saanich,	Victoria	

When	did	you	join	the	E-Plus	program?		About	1990	

What	is	your	back-up	heating	system?		wood	fireplace,	two	gas	fireplaces	

How	much	do	you	estimate	you	have	spent	to	qualify	and	maintain	qualification	for	the	E-Plus	rate?	–		

	 -	For	your	back-up	heating	system	–		We	spent	close	to	$10,000	putting	in	the	two	gas	
	 fireplaces.	

	 -	Other	related	expenses		-	Purchasing	wood	over	the	years,	cost	of	gas.	

Were	you	the	original	E-	plus	customer	at	your	home,	or	did	you	purchase	an	E-Plus	home?		Original	
Eplus	customer	

If	you	purchased	an	E-Plus	home,	did	this	influence	your	decision	to	purchase,	and	in	what	way?	N/A	

What	will	be	the	direct	financial	impact	on	your	heating	bill	once	the	E-Plus	rate	is	phased	out	(if	you	
were	to	retain	your	electric	heating	system)?	-			Our	heating	bill	will	more	than	double	when	E-plus	is	
phased	out.			

Do	you	believe	that	the	loss	of	E-Plus	transferability	to	new	purchasers	in	2007	affected	the	value	of	
your	home?		By	how	much?		Yes.	We	have	owned	our	home	for	33	years	but	we	are	sure	that	having	the	
program	would	have	added	to	value	if	we	sold.	

Do	you	feel	you	can	significantly	reduce	your	use	of	heating	electricity	through	conservation	measures	
in	response	to	higher	rates?	Why	or	why	not?		We	are	very	conscious	of	our	heating	electrical	costs	and	
do	not	over	use	our	electricity	so	don’t	feel	we	could	cut	our	heating	electrical	use	by	much.		

Is	Natural	Gas	available	where	you	live?		If	so,	do	you	know	the	cost	of	connecting	and	how	much	that	
would	be	(if	you	are	already	connected	say	so)?		We	are	connected	to	Natural	Gas	and	did	so	years	ago	
as	an	alternate	heat	source.	

What	will	your	initial	response	be	as	your	rates	rise?	We	would	have	to	try	using	more	gas	or	wood	to	
try	and	offset	the	increases	to	our	electrical	heat	rates.	We	would	likely	spend	more	buying	wood	to	burn	
in	our	fireplace	which	adds	costs	and	is	not	a	very	‘green’	alternative.	

What	would	your	medium	or	long	term	response	be	as	rates	rise?		How	much	do	you	expect	this	to	
cost?		Not	sure	what	more	we	could	do.	Since	one	of	us	is	on	pension	already	and	the	other	is	close	to	
retiring	we	could	not	afford	to	put	in	a	heat	pump	at	this	stage.			

If	your	backup	system	is	a	wood	burner,	are	you	concerned	about	reaction	to	wood	smoke	in	your	
community?		Yes	-	burning	more	wood	is	not	good	for	the	environment.	
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If	your	backup	system	is	fossil	fuel,	or	if	that	will	be	an	alternative	to	electric	heat	for	you,	are	you	
concerned	about	environmental	effects?		Yes,	fossil	fuels	also	contribute	to	global	warming.	

How	would	an	extended	period	of	phase-out	help	mitigate	your	concerns?		It	would	allow	us	to	better	
prepare	and	plan	for	higher	electric	heating	costs.	
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A-18	

	

Name	of	Customer	–	M.M.	

Age	-	49	

Community	-	Victoria	

When	did	you	join	the	E-Plus	program?		-	1998	–	when	we	bought	our	house	

What	is	your	back-up	heating	system?	–	oil	furnace	

How	much	do	you	estimate	you	have	spent	to	qualify	and	maintain	qualification	for	the	E-Plus	rate?	–	
–	came	with	the	house	

Were	you	the	original	E-	plus	customer	at	your	home,	or	did	you	purchase	an	E-Plus	home?		-	
Purchased.			

If	you	purchased	an	E-Plus	home,	did	this	influence	your	decision	to	purchase,	and	in	what	way?			I	
would	never	have	purchased	this	house	if	it	weren’t	for	E-Plus.		I	don’t	particularly	like	electric	heat;	I	had	
rented	homes	with	electric	heat	in	the	past,	so	I	know	how	expensive	it	is	without	the	E-Plus	rate.		E-Plus	
made	this	home	more	attractive	because	it	promised	cheaper	heating.		I	was	also	really	swayed	by	the	
idea	of	using	clean	hydro	power	rather	than	burning	dirty	oil	–	this	was	featured	on	the	BC	Hydro	
marketing	brochures	and	I	very	much	liked	the	idea	of	contributing	to	better	air	quality.							

What	will	be	the	direct	financial	impact	on	your	heating	bill	once	the	E-Plus	rate	is	phased	out	(if	you	
were	to	retain	your	electric	heating	system)?	–	not	sure	yet	

Do	you	believe	that	the	loss	of	E-Plus	transferability	to	new	purchasers		in	2007	affected	the	value	of	
your	home?		By	how	much?		Yes,	definitely.	I	live	in	a	modest	house	in	a	modest	neighbourhood.		The	
market	for	our	home	is	first-time	homebuyers	–	that	is,	people	without	a	lot	of	money.		Someone	would	
have	to	think	twice	about	the	cost	of	heating	before	making	a	purchase.				

Do	you	feel	you	can	significantly	reduce	your	use	of	heating	electricity	through	conservation	measures	
in	response	to	higher	rates?	Why	or	why	not?			No.	We	recently	replaced	all	of	the	windows	and	
increased	the	insulation	in	the	ceiling.		We	have	a	thermostat	on	a	timer	so	the	heat	is	off	when	we	are	
at	work.		We	wear	sweaters.		I	don’t	think	there	is	much	more	we	can	do.		

Is	Natural	Gas	available	where	you	live?		If	so,	do	you	know	the	cost	of	connecting	and	how	much	that	
would	be	(if	you	are	already	connected	say	so)?		There	is	NG	in	our	neighbourhood,	but	not	on	our	
street.		I	don’t	know	how	much	it	would	cost	to	connect	–	they’d	have	to	dig	up	the	street,	I	imagine.		
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What	will	your	initial	response	be	as	your	rates	rise?		We’ll	have	to	rethink	how	much	longer	we	can	
live	in	this	home.		

What	would	your	medium	or	long-term	response	be	as	rates	rise?		How	much	do	you	expect	this	to	
cost?		We	will	have	to	consider	the	cost	of	moving	vs.	renovating.		The	oil	burning	furnace	is	from	the	
1950s	and	there	is	asbestos	in	the	furnace	room.		It	will	be	tens	of	thousands	of	dollars	to	modernize	and	
remediate	our	(current)	back-up	heat.		I	would	probably	consider	solar	power	to	get	off	the	grid	
altogether.		Or	sell	the	house	and	try	to	cut	our	losses.			

If	your	backup	system	is	a	wood	burner,	are	you	concerned	about	reaction	to	wood	smoke	in	your	
community?		n/a	

If	your	backup	system	is	fossil	fuel,	or	if	that	will	be	an	alternative	to	electric	heat	for	you,	are	you	
concerned	about	environmental	effects?			I	am	very	concerned	about	the	effect	of	burning	fossil	fuels	on	
climate	change;	our	car	runs	on	biodiesel	and	we	try	to	limit	our	environmental	footprint.		E-plus	was	a	
factor	in	our	decision	to	purchase	this	house.		I	think	it	is	bad	public	policy	to	incentivize	people	to	move	
off	electricity	and	burn	wood	or	fossil	fuels	instead.		
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A-19	

	

Name	of	Customer	–	A.M.	

Age	-	65	

Community	-	Victoria	

When	did	you	join	the	E-Plus	program?		-	We	purchased	an	E-Plus	house	in	2006	just	prior	to	the	
program	alterations	imposed	on	homeowners	by	BC	Hydro	and	BCUC	in	2007.		

What	is	your	back-up	heating	system?	–		Oil,	and	recently	we	added	a	gas	fireplace	to	provide	heat	in	
the	event	of	power	failures.	

How	much	do	you	estimate	you	have	spent	to	qualify	and	maintain	qualification	for	the	E-Plus	rate?	–		

	 -	For	your	back-up	heating	system	–	We	spent	$	6,300	upgrading	our	primary	back-up	to	a	dual	
	 energy	source	oil/electric	furnace	as	a	long	term	measure	after	the	E-Plus	program	was	altered	
	 and	assured	in	the	BC	Hydro	rate	review	in	2007.	In	addition,	due	to	concerns	about	the	
	 possibility	of	power	interruptions	in	bad	weather,	we	also	added	a	gas	fireplace	as	an	additional	
	 back	up.	Cost	$3,600.		

	 -	Other	related	expenses	–	We	are	very	conservation	conscious…	we	see	that	as	part	of	holding	
	 up	our	end	of	the	E-Plus	arrangement.	We	have	upgraded	our	insulation	and	replaced	all	our	
	 windows	with	energy	efficient	units.	Total	cost	$14,300	

If	you	purchased	an	E-Plus	home,	did	this	influence	your	decision	to	purchase,	and	in	what	way?	E-Plus	
was	a	major	factor	in	deciding	to	purchasing	this	home,	which	is	our	‘last’	house.	In	planning	for	our	
retirement	the	promised	E-Plus	rate	was	a	key	element	of	our	financial	planning	as	we	approached	
retirement.	We	accepted	the	loss	of	E-Plus	transferability	in	the	BCUC	2007	ruling	because	we	have	no	
choice	and	also	because	we	have	no	intention	of	reselling	this	house	until	our	demise.	We	trusted	BC	
Hydro	and	the	BCUC	to	honour	the	2007	agreement	and	this	gave	us	a	degree	of	security	in	planning	to	
remain	in	our	home.	Our	monthly	cash	flow	is	the	challenge	for	us	despite	the	high	value	of	our	house.	

What	will	be	the	direct	financial	impact	on	your	heating	bill	once	the	E-Plus	rate	is	phased	out	(if	you	
were	to	retain	your	electric	heating	system)	–	Our	heating	costs	will	increase	by	$1,300	annually	plus	
the	inevitable	increases	in	the	BC	Hydro	tariff.			

Do	you	believe	that	the	loss	of	E-Plus	transferability	to	new	purchasers	in	2007	affected	the	value	of	
your	home?		By	how	much?		Our	realtor	placed	a	value	of	$10,000	on	E-Plus	when	we	bought	the	house	
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in	2006.	In	today’s	values,	that	would	represent	a	loss	of	some	$27,000	on	the	value	of	our	retirement	
home.		

Do	you	feel	you	can	significantly	reduce	your	use	of	heating	electricity	through	conservation	measures	
in	response	to	higher	rates?	Why	or	why	not?		BC	Hydro	has	the	technology	to	know	that	we	are	
already	very	conservation	conscious	and	frugal.	There	is	nothing	more	we	can	do.		

What	will	your	initial	response	be	as	your	rates	rise?	We	have	discussed	the	need	for	one	of	us	to	work	
part	time	to	balance	our	household	budget.		

What	would	your	medium	or	long-term	response	be	as	rates	rise?		How	much	do	you	expect	this	to	
cost?		As	a	pensioner	I	need	to	be	very	careful	with	our	funds	to	make	them	last.		If	the	rate	was	
eliminated	in	10	years	we	could	at	least	stay	in	our	house	until	then.	If	it	were	eliminated	as	currently	
proposed	we	would	need	to	sell	and	rent	sooner.	That	would	be	a	heartbreaker	for	us.	

How	would	an	extended	period	of	phase-out	help	mitigate	your	concerns?	If	we	could	afford	to	stay	in	
our	home	until	I	am	75	(ten	years)	that	would	give	us	great	peace	of	mind.	Over	that	period	of	time	I	
hope	we	may	also	have	the	opportunity	to	adopt	alternate	energy	systems	such	as	solar	to	mitigate	the	
cost	impact.		

Additional	Comments	

I	am	appalled	and	angry	that	the	2007	agreement,	which	has	already	phased	out	so	many	E-Plus	
customers	through	attrition,	is	not	being	respected	by	either	BC	Hydro	of	the	BCUC.	At	this	stage	in	our	
lives	this	is	not	just	unfair	it	is	true	hardship.		I	counted	on	the	BCUC	to	protect	the	public	interest.	We	
compromised	with	BC	Hydro	in	2007.	We	honoured	our	part	of	the	bargain	in	good	faith.	The	current	
attrition	solution	is	the	best	solution.		
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A-20	

	

Name	of	Customer	–	G.	M.	

Age	-	69	

Community	-	Port	Alberni	

When	did	you	join	the	E-Plus	program?		-	1997	

What	is	your	back-up	heating	system?	–	Wood	burner	

How	much	do	you	estimate	you	have	spent	to	qualify	and	maintain	qualification	for	the	E-Plus	rate?	–		

	 -	For	your	back-up	heating	system	–	I	was	not	the	original	owner	but	I	estimate	he	spent	at	least	
	 $6000	on	the	wood	stove,	chimney	and	combustion	air	system	–	it	is	quite	a	sophisticated	setup.	
	 So	far	my	maintenance	has	only	been	for	buying	wood	and	chimney	cleaning,	plus	additional	
	 insurance	premiums.	

-	Other	related	expenses	–	My	house	was	built	with	R-	40	insulation	and	wood	frame	thermal	
pane	windows	which	was	well	above	standard	at	the	time,	so	that	one	wood	heater	would	be	
adequate	to	heat	the	whole	house.	It	even	has	a	heat	exchanger	for	air	make-up	as	it	is	built	so	
“tight”.	I	don’t	know	what	all	this	cost	but	it	would	have	been	many	thousands	of	dollars	over	
and	above	the	basic	cost	of	the	wood	heating.	

Were	you	the	original	E-	plus	customer	at	your	home,	or	did	you	purchase	an	E-Plus	home?	Purchased	

If	you	purchased	an	E-Plus	home,	did	this	influence	your	decision	to	purchase,	and	in	what	way?		E-
Plus	was	advertised	as	a	selling	feature	in	my	home	and	my	real	estate	agent	really	talked	it	up.	I	was	
very	attracted	by	the	fact	that	I	would	have	low	heating	costs	in	my	new	home,	I	would	have	hesitated	
to	buy	a	house	with	electric	heat	if	it	didn’t	have	E-Plus,	as	I	know	electric	heat	is	expensive.	

What	will	be	the	direct	financial	impact	on	your	heating	bill	once	the	E-Plus	rate	is	phased	out	(if	you	
were	to	retain	your	electric	heating	system)	–	As	my	current	annual	heating	bill	is	about	$1000,	my	cost	
will	rise	to	about	$2300.		All	my	heat	will	be	charged	at	Tier	2	levels	as	I	have	no	NG,	a	large	home,	and	
electric	water	and	septic	pumps	

Do	you	believe	that	the	loss	of	E-Plus	transferability	to	new	purchasers	in	2007	affected	the	value	of	
your	home?		By	how	much?		Definitely.	It	will	be	hard	to	sell	a	house	with	electric	heat	at	today’s	rates		
unless	that	is	reflected	in	the	asking	price.		My	savings	with	E-Plus	vs	regular	rates	were	around	$600/	
year	in	2007	and	purchasers	would	have	had	to	pay	that	much	more	for	heat,	so	I	believe	the	value	of	
my	house	went	down	by	at	least	$15,000	when	transferability	ended.	With	today’s	higher	electricity	
rates	that	amount	would	be	even	higher.	
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Do	you	feel	you	can	significantly	reduce	your	use	of	heating	electricity	through	conservation	measures	
in	response	to	higher	rates?	Why	or	why	not?	–	No.	My	opportunities	to	reduce	heating	electricity	are	
limited	as	my	home	is	very	energy	efficient	as	described	above.	I	turn	the	heat	down	at	night	and	when	I	
am	away	and	I	reduce	heat	to	rooms	I	am	not	using.	I	don’t	think	there	is	much	more	I	can	do	without	
major	expenditures.	The	kind	of	basic,	low	cost	improvements	like	more	efficient	lighting	and	new	
weather	stripping	that	are	offered	under	“power	smart”	type	programs	aren’t	going	to	make	much	
difference	to	my	power	use	or	cost.	

Is	Natural	Gas	available	where	you	live?		If	so,	do	you	know	the	cost	of	connecting	and	how	much	that	
would	be	(if	you	are	already	connected	say	so)?			No,	NG	is	NOT	available	in	my	rural	area	and	likely	
never	will	be.		

What	will	your	initial	response	be	as	your	rates	rise?		I	will	be	using	my	wood	burner	whenever	I	can.	

What	would	your	medium	or	long-term	response	be	as	rates	rise?		How	much	do	you	expect	this	to	
cost?		I	can’t	switch	to	an	oil	furnace	since	I	don’t	have	the	necessary	chimney.		My	best	option	is	
probably	to	put	in	a	heat	pump	tied	in	to	my	electric	forced	air	furnace	but	that	would	cost	about	
$15,000.	In	a	few	years	there	may	be	other	affordable	options	such	as	solar	panels.		

If	your	backup	system	is	a	wood	burner,	are	you	concerned	about	reaction	to	wood	smoke	in	your	
community?		I	am	very	concerned,	I	have	read	a	lot	lately	about	the	health	effects	of	wood	smoke	and	I	
don’t	want	to	contribute	to	that,	but	don’t	feel	I	have	much	choice.		So	far	it	is	still	legal	to	burn	wood	
where	I	live	but	that	could	end	at	some	time.			

If	your	backup	system	is	fossil	fuel,	or	if	that	will	be	an	alternative	to	electric	heat	for	you,	are	you	
concerned	about	environmental	effects?	–	For	reasons	given,	fossil	fuels	are	not	an	option	for	me.		In	
any	case	it	would	seem	like	moving	backwards,	environmentally,	to	change	from	hydroelectricity	to	
fossil	fuels.		

How	would	an	extended	period	of	phase-out	help	mitigate	your	concerns?	It	could	help	in	several	
ways.	I	am	69	years	old	and	I	expect	to	have	to	downsize	sometime	in	the	next	10	-15	years	so	I	may	be	
spared	most	of	the	impact	of	higher	rates.		If	rates	don’t	rise	too	fast,	in	10	years	I	can	save	almost	
enough	on	E-Plus	rates	to	pay	for	a	heat	pump	which	would	help	me	and	make	my	house	more	saleable.		
I	am	hoping	that	in	a	few	years	new	technologies	such	as	solar	power	will	become	more	practical	and	
affordable	and	that	financial	incentives	might	be	offered	to	install	them;	also	with	Site	C	coming	on	line	
the	government	may	be	more	supportive	of	electric	heat	as	a	way	to	address	climate	change.	
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A-21	

	 	

Name	of	Customer	–	E.N.	

Age	-	76	

Community	-	Comox	

When	did	you	join	the	E-Plus	program?		-		2000	

What	is	your	back-up	heating	system?	–	wood	burning		

How	much	do	you	estimate	you	have	spent	to	qualify	and	maintain	qualification	for	the	E-Plus	rate?	–		

	 -	For	your	back-up	heating	system	–	I	replaced	a	very	old	gas	fireplace	with	a	state	of	the	art	
	 wood	burning,	energy	efficient	fireplace	about	15	years	ago	and	have	obtained	firewood	since	
	 then.		

-	Other	related	expenses	–	-	In	2001	I	replaced	all	the	old	aluminum	windows	with	top	line	
thermal	windows	and	did	extensive	renovations	where	the	insulation	was	replaced	with	the	best	
possible.		The	ceiling	of	the	crawl	space	was	also	insulated	to	help	keep	the	house	warmer.	

Were	you	the	original	E-	plus	customer	at	your	home,	or	did	you	purchase	an	E-Plus	home?	I	
purchased	the	home	in	2000	and	E-plus	was	a	desirable	feature.	

If	you	purchased	an	E-Plus	home,	did	this	influence	your	decision	to	purchase,	and	in	what	way?	Yes	

What	will	be	the	direct	financial	impact	on	your	heating	bill	once	the	E-Plus	rate	is	phased	out	(if	you	
were	to	retain	your	electric	heating	system)?	I	am	not	sure	of	the	exact	cost	but	my	heating	will	be	
billed	at	a	much	higher	rate	and	my	costs	will	rise	a	lot.	

Do	you	believe	that	the	loss	of	E-Plus	transferability	to	new	purchasers		in	2007	affected	the	value	of	
your	home?		By	how	much?		Losing	the	E-plus	will	mean	that	an	attractive	feature	of	my	home	has	been	
lost	as	far	as	resale	goes!	

Do	you	feel	you	can	significantly	reduce	your	use	of	heating	electricity	through	conservation	measures	
in	response	to	higher	rates?	Why	or	why	not?		No!		I	have	upgraded	anything	that	I	possibly	could	-	
insulation,	windows,	weather	stripping,	etc.		I	turn	all	my	heat	down	from	70	to	60	at	night	already.		i	do	
not	heat	rooms	that	are	not	in	use.		I	close	all	blinds	and	drapes	at	night.			

Is	Natural	Gas	available	where	you	live?		If	so,	do	you	know	the	cost	of	connecting	and	how	much	that	
would	be	(if	you	are	already	connected	say	so)?		Yes,	and	I	am	connected	but	the	cost	of	installing	
heating	would	be	exorbitant!	

What	will	your	initial	response	be	as	your	rates	rise?	I	will	use	my	fireplace	more.	Chopping	firewood	
will	be	a	hardship	for	me!		I	already	wear	long	underwear	in	the	cold	winter	months	and	wear	wool	
sweaters	all	winter.	

What	would	your	medium	or	long-term	response	be	as	rates	rise?		How	much	do	you	expect	this	to	
cost?		I	have	no	easy	options	available	to	help	heat	my	house.		Heat	pump	installation	is	very	expensive.	
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There	is	not	much	that	I	can	easily	do	so	I	would	have	to	forego	other	things	in	life	to	pay	to	keep	my	
home	livable	in	the	winter.	

If	your	backup	system	is	a	wood	burner,	are	you	concerned	about	reaction	to	wood	smoke	in	your	
community?		My	efficient	fireplace	is	supposed	to	emit	very	little	so	I	hope	that	after	my	large	initial	
outlay	for	it,	it	will	not	become	a	concern.		

If	your	backup	system	is	fossil	fuel,	or	if	that	will	be	an	alternative	to	electric	heat	for	you,	are	you	
concerned	about	environmental	effects?	–	Yes!		Fossil	fuels	are	a	thing	of	the	past.		But	solar	heating	
also	is	expensive	to	install	and	I’m	not	sure	it	would	be	adequate.	

How	would	an	extended	period	of	phase-out	help	mitigate	your	concerns?	As	I	am	76	years	old,	a	few	
more	years	on	E-plus	will	give	technology	more	time	to	improve	alternative	energy	sources	and	hopefully	
there	will	be	some	form	of	heating	that	I	can	install	when	required	so	that	I	won’t	have	to	sell	my	home!	
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A-22	

	

Name	of	Customer	–	L.R.	

Age	-	55		

Community	-	Saanich	

When	did	you	join	the	E-Plus	program?		-	1997	

What	is	your	back-up	heating	system?	–	oil	furnace	(also	have	a	wood	burner)	

How	much	do	you	estimate	you	have	spent	to	qualify	and	maintain	qualification	for	the	E-Plus	rate?	–		

	 -	For	your	back-up	heating	system	–	Since	purchasing	our	E-Plus	house	we	have	had	to	buy	(and	
	 fill)	new	oil	tanks	in	order	to	obtain	house	insurance.	Approx.	$3500	over	the	time	period.	

	 -	Other	related	expenses	–We	have	replaced	most	of	the	windows	in	the	house	with	double	
	 pane,	added	insulation	to	the	attic,	bought	heavy	duty	curtains	for	the	large	sliding	glass	doors,	
	 maintained	an	existing	pellet	stove	and	installed	a	air	tight	fireplace.		Total	cost	approximately	
	 $25,000.		

Were	you	the	original	E-	plus	customer	at	your	home,	or	did	you	purchase	an	E-Plus	home?		
Purchased.	

If	you	purchased	an	E-Plus	home,	did	this	influence	your	decision	to	purchase,	and	in	what	way?			–		at	
the	time	we	were	not	aware	of	how	extremely	expensive	electric	heat	is	[without	E-Plus].	It	would	
influence	our	decision	now.	We	are	very	glad	to	have	E-Plus.		

What	will	be	the	direct	financial	impact	on	your	heating	bill	once	the	E-Plus	rate	is	phased	out	(if	you	
were	to	retain	your	electric	heating	system)?			Current	E-Plus	about	$1000	per	annum,	our	estimate	is	
that	our	heat	at	Tier	2	levels	will	result	in	an	annual	bill	of	about	$2300		

Do	you	believe	that	the	loss	of	E-Plus	transferability	to	new	purchasers		in	2007	affected	the	value	of	
your	home?		By	how	much?			Likely,	but	we	don’t	have	an	estimate	of	reduced	value.	

Do	you	feel	you	can	significantly	reduce	your	use	of	heating	electricity	through	conservation	measures	
in	response	to	higher	rates?	Why	or	why	not?	–.		We	have	already	insulated,	installed	thermopane	
windows	and	recently	replaced	all	weather	stripping	so	further	reduction	will	be	more	difficult	

Is	Natural	Gas	available	where	you	live?		If	so,	do	you	know	the	cost	of	connecting	and	how	much	that	
would	be	(if	you	are	already	connected	say	so)?		No,	it	is	not.		
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What	will	your	initial	response	be	as	your	rates	rise?		More	sweaters	and	use	of	our	other	heating	units.		

What	would	your	medium	or	long-term	response	be	as	rates	rise?		How	much	do	you	expect	this	to	
cost?		it	will	be	difficult	to	maintain	this	house	in	retirement.	Upgrades	like	heat	pumps	and	solar	heat	
look	to	be	capital	intensive.		

If	your	backup	system	is	a	wood	burner,	are	you	concerned	about	reaction	to	wood	smoke	in	your	
community?			We	are	concerned	about	continual	exposure	to	wood	smoke	and	I	think	my	municipality	
will	be	bringing	in	laws	to	stop	wood	burning.	

If	your	backup	system	is	fossil	fuel,	or	if	that	will	be	an	alternative	to	electric	heat	for	you,	are	you	
concerned	about	environmental	effects?	–	It	seems	counterproductive	to	move	to	fossil	fuels	from	
electricity	in	the	future.		We	would	prefer	to	use	our	savings	from	E-plus	to	invest	in	new	technologies	
such	as	solar.	

How	would	an	extended	period	of	phase-out	help	mitigate	your	concerns?		We	are	retiring	soon	and	
are	hoping	to	stay	in	this	home,	we	need	some	time	to	invest	in	alternative	energy	sources.	
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A-23	

	

Name	of	Customer	–	H.R.	

Age	–	64		

Community	-	Smithers	

When	did	you	join	the	E-Plus	program?			late	1980’s	

What	is	your	back-up	heating	system?		wood		

How	much	do	you	estimate	you	have	spent	to	qualify	and	maintain	qualification	for	the	E-Plus	rate?	–		

	 -	For	your	back-up	heating	system	–		keeping	a	year	of	firewood	stored	and	available	(8	cords	X	
	 $125	per	cord	=	$1000).		Furnace	repairs	for	the	wood	system	–	(approx	$700).			Total	is	approx	
	 $1700.	

	 -	Other	related	expenses	–			Installing	a	second	meter	and	added	wiring	($1200)	in	1980’s	
	 dollars	for	E-Plus.		Repairs	and	maintenance	for	the	E-Plus	electric	system	($800).	Total	is	approx	
	 $2000.	

Were	you	the	original	E-	plus	customer	at	your	home,	or	did	you	purchase	an	E-Plus	home?	–	Original	
customer.	

If	you	purchased	an	E-Plus	home,	did	this	influence	your	decision	to	purchase,	and	in	what	way?		N/A	

What	will	be	the	direct	financial	impact	on	your	heating	bill	once	the	E-Plus	rate	is	phased	out	(if	you	
were	to	retain	your	electric	heating	system)?		Our	current	annual	heating	bill	is	about	$940	and	we	
have	been	away	this	winter	with	the	heat	turned	way	down.		Our	future	cost,	without	E-Plus	rates,	is	
anticipated	to	rise	above	$2400	as	all	our	heat	will	be	charged	at	Tier	2	levels.			

Do	you	believe	that	the	loss	of	E-Plus	transferability	to	new	purchasers	in	2007	affected	the	value	of	
your	home?		By	how	much?			Yes,	the	value	of	our	house	was	reduced	considerably	in	2007	as	we	live	in	
cold,	northern	BC	and	heating	methods	and	costs	are	always	a	consideration	for	homebuyers.		A	new	
buyer	will	likely	want	to	change	over	to	natural	gas	when	losing	E-Plus	rates.		The	associated	change	
over	cost	was	roughly	estimated	to	be	$5500	plus	back	in	2007.		As	well,	the	homeowner’s	natural	gas	
annual	heating	cost	back	in	2007	was	roughly	estimated	to	be	$1400	versus	E-Plus	annual	cost	of	$700.		
With	new	home	ownership	of	10	years,	the	extra	associated	costs	of	changeover	heating	$12,500	plus	
($700	X	10	years	+	$5500	plus)	would	be	a	rough	home	devaluation	based	on	2007	costs.	

Do	you	feel	you	can	significantly	reduce	your	use	of	heating	electricity	through	conservation	measures	
in	response	to	higher	rates?	Why	or	why	not?		Our	house	was	built	to	code	in	1979	and	has	fairly	good	
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insulation	in	the	walls	and	ceiling.		The	only	changes	that	could	reduce	heat	loss	are	replacement	of	our	
double	pane	windows	to	more	energy	efficient	(higher	R	value)	glass.		Changing	out	our	windows	would	
be	very	expensive	and	was	not	factored	into	our	retirement	budget.	

Is	Natural	Gas	available	where	you	live?		If	so,	do	you	know	the	cost	of	connecting	and	how	much	that	
would	be	(if	you	are	already	connected	say	so)?		Yes,	natural	gas	is	available	now	at	the	edge	of	our	
property.		However,	we	are	on	a	5	acre	property	so	our	house	is	not	road-side	and	there	would	be	a	cost	
to	run	a	gas	line	to	our	house.		We	do	not	know	what	that	cost	would	be.		Although	natural	gas	is	
supposedly	cheap	in	the	world	market,	we	live	in	an	isolated	area	of	the	province	where	I	believe	natural	
gas	prices	are	higher	than	in	more	populated	parts	of	the	province.	

What	will	your	initial	response	be	as	your	rates	rise?			Definitely	PERSONAL	STRESS!		We	are	looking	at	
the	alternatives	now.	We	are	not	keen	to	add	natural	gas	to	our	house	for	a	number	of	personal	reasons.			
Options	in	our	retirement:	a)	sell	our	home	and	property	and	move;	b)	stay	at	home	all	winter	and	feed	
the	wood	furnace;	c)	change	over	to	natural	gas	or	other	system;	and	d)	start	looking	for	a	part	time	job	
to	pay	for	increased	heating	costs.		

What	would	your	medium	or	long-term	response	be	as	rates	rise?		How	much	do	you	expect	this	to	
cost?			We	are	retired	and	on	a	fixed	income	with	limited	future	time	in	our	home	of	approximately	10	
years	max.		Our	recent	research	has	shown	that	it	is	difficult	to	get	back	heating	changeover	investment	
costs	at	our	age.		Installing	a	heat	pump	($13,000),	geothermal	system	($27,000)	or	even	a	new	natural	
gas	system	($7000)	takes	a	bite	out	of	our	investment	portfolio	which	is	not	planned	for.	Even	replacing	
our	wood	furnace,	which	is	needed	in	a	few	years,	will	be	in	the	area	of	$5000	plus	re-certification	costs.		
Getting	our	money	back	out	of	a	new	system	is	near	impossible;	hence,	may	have	to	keep	electric	and	go	
find	a	part	time	job.	

If	your	backup	system	is	a	wood	burner,	are	you	concerned	about	reaction	to	wood	smoke	in	your	
community?			Smoke	is	a	major	issue	in	our	bowl	of	a	valley.		When	it	becomes	cold,	there	is	an	inversion	
and	our	regional	district	and	Town	of	Smithers	puts	our	smoke	warnings	and	burning	restrictions.	Wood	
burning	is	highly	frowned	upon	and	we	have	children	and	grandchildren	with	respiratory	issues	to	smoke.	

If	your	backup	system	is	fossil	fuel,	or	if	that	will	be	an	alternative	to	electric	heat	for	you,	are	you	
concerned	about	environmental	effects?		In	light	of	new	clean	energy	developments	such	as	Site	C	
hydro	dam	that	is	to	provide	the	next	100	years	of	clean	energy	to	our	province,	one	would	think	that	we	
should	be	promoting	the	use	of	electricity	to	get	the	capital	payback	on	the	new	dam.	

How	would	an	extended	period	of	phase-out	help	mitigate	your	concerns?		Being	a	retired	couple	on	a	
fixed	income,	we	would	really	appreciate	an	extended	phase-out	period	so	that	a)	we	do	not	have	to	sell	
our	home	and	move	to	reduce	our	heating	costs;	or	b)	look	for	a	part	time	job	to	supplement	our	income	
to	pay	for	higher	heating	costs.	We	believe	that	a	fair	phase-out	period	is	20	years	with	a	10	year	notice	
of	phase-out.	
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A-24	

	

Name	of	Customer	–	J.R.	

Age	-	72	

Community	-		Lantzville	(Vancouver	Island)	

When	did	you	join	the	E-Plus	program?		-	1988	

What	is	your	back-up	heating	system?	–	wood	burning	heater	

How	much	do	you	estimate	you	have	spent	to	qualify	and	maintain	qualification	for	the	E-Plus	rate?	–		

	 -	For	your	back-up	heating	system	–	Heaters	and	installation	cost	$1800,	inspection	$175,	
	 chimney	repair	work	$650,	back	up	wood	supply	“recharge	and	refresh”	estimate		$150/year	x	
	 28	=	$4200	(this	is	above	what	we	would	use	for	occasional	heating)	for	a	conservative	total	of		
	 $6825	

	 -	Other	related	expenses	–	installation	of	separate	electrical	meter	for	e-plus	$1300	

Were	you	the	original	E-	plus	customer	at	your	home,	or	did	you	purchase	an	E-Plus	home?		Original	
homeowner	

What	will	be	the	direct	financial	impact	on	your	heating	bill	once	the	E-Plus	rate	is	phased	out	(if	you	
were	to	retain	your	electric	heating	system)?			We	will	be	pushed	on	to	Step	2	for	the	heating	portion	of	
our	electricity	bill	which	is	now	$660	per	year	and	will	be	$1510	(an	increase	of	$850	plus	any	rate	
increases).			

Do	you	believe	that	the	loss	of	E-Plus	transferability	to	new	purchasers	in	2007	affected	the	value	of	
your	home?		By	how	much?		It	would	definitely	have	been	a	selling	feature	probably	in	the	$10,000	
range….similar	to	a	room	update.	

Do	you	feel	you	can	significantly	reduce	your	use	of	heating	electricity	through	conservation	measures	
in	response	to	higher	rates?	Why	or	why	not?		Due	to	the	quality	and	type	of	construction	I	see	very	
little	opportunity	to	make	changes	to	conserve	electricity	except	to	let	our	house	cool	even	more	than	our	
generally	moderately	cool	living	temperature	indoors	is.		People	in	their	70s	generally	require	higher	
temperature	for	comfort	but	we	are	striving	to	keep	at	or	below	the	low	edge	of	the	temperature	
comfort	zone.	

Is	Natural	Gas	available	where	you	live?		If	so,	do	you	know	the	cost	of	connecting	and	how	much	that	
would	be	(if	you	are	already	connected	say	so)?			Natural	gas	was	not	available	in	our	area	when	we	
started	with	E-plus.	It	is	now	available	but	would	require	a	huge	expenditure	to	modify	our	home	to	
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accommodate	natural	gas	heat	(furnace,	ducting	etc.)	as	we	now	use	zoned	baseboard	heating	with	
fans.	I	expect	we	would	have	to	pay	in	the	range	of	$15,000	-	$20,000	plus	the	cost	of	connecting.	

What	will	your	initial	response	be	as	your	rates	rise?	As	rates	rise	we	will	on	our	limited	fixed	incomes	
be	forced	to	burn	more	wood	and	accept	the	down	side	of	more	wood	burning	in	our	community.	

What	would	your	medium	or	long-term	response	be	as	rates	rise?		How	much	do	you	expect	this	to	
cost?		As	above	

If	your	backup	system	is	a	wood	burner,	are	you	concerned	about	reaction	to	wood	smoke	in	your	
community?	Yes	we	are	concerned.	We	would	be	forced	to	burn	under	atmospheric	conditions	that	we	
would	normally	not	burn	in	as	we	have	concerns	about	the	effect	of	wood	smoke	in	our	community.	

If	your	backup	system	is	fossil	fuel,	or	if	that	will	be	an	alternative	to	electric	heat	for	you,	are	you	
concerned	about	environmental	effects?	–	N.A.	

How	would	an	extended	period	of	phase-out	help	mitigate	your	concerns?		We	are	in	our	70s	now.	
Extending	phase-out	will	help	us	plan	and	save	for	possible	modifications	or	until	we	move.	

Additional	Comments.	I	would	suggest	that	since	our	contract	with	the	E-plus	Program	is	being	broken	
we	should	be	given	a	minimum	of	10	years	at	the	lowest	possible	rate	so	that	we	can	save	and	then	
afford	to	make	modifications	to	our	heating	when	the	contract	is	finally	broken/finished.	As	the	program	
is	already	non	transferable,	with	the	age	of	most	users	being	well	above	65	there	is	a	foreseeable	natural	
cut	off	for	E-plus	without	any	further	cutbacks.	
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A-25	

	

Name	of	Customer	–		J.S.	

Age	-	57	

Community	-	Victoria	

When	did	you	join	the	E-Plus	program?		-	1987	

What	is	your	back-up	heating	system?	–	wood	heating	

How	much	do	you	estimate	you	have	spent	to	qualify	and	maintain	qualification	for	the	E-Plus	rate?	–		

	 -	For	your	back-up	heating	system	–	I	spent	about	$1500	to	install	a	wood	stove	and	heatilator	
	 fireplace	(together	with	related	brickwork	and	fans	in	the	floor	and	ceiling	to	help	distribute	the	
	 heat).		I	replaced	the	upper	chimney	for	about	$500	shortly	after	that.	We	also	spent	about	
	 $2,000	on	an	HRV	(heat	recovery	ventilator)	to	help	prevent	heat	loss	during	ventilation.		Since	
	 that	time	I	have	spent	several	thousand	dollars	on	back-up	fuel,	and	chimney	maintenance	(e.g.	
	 regularly	sweeping	the	flue).	

	 -	Other	related	expenses	–	I	put	additional	insulation	in	the	attic	bringing	it	to	over	R40.		This	
	 was	above	the	standard,	but	I	wanted	my	heating	to	be	as	efficient	as	possible.		

Were	you	the	original	E-	plus	customer	at	your	home,	or	did	you	purchase	an	E-Plus	home?	I	am	the	
original	E-plus	customer.	

What	will	be	the	direct	financial	impact	on	your	heating	bill	once	the	E-Plus	rate	is	phased	out	(if	you	
were	to	retain	your	electric	heating	system)	–	The	electric	heat	portion	of	my	BC	Hydro	bill	is	currently	
about	$600	annually,	and	I	estimate	my	cost	will	rise	to	about	$1400	(this	is	at	the	Tier	2	level	because	
my	other	electric	use	currently	exceeds	the	Tier	1	level).			I	have	already	been	trying	to	reduce	my	
electricity	use	to	the	Tier	1	level	by	adding	efficiencies	to	my	electricity	use	(e.g.	replacing	major	
appliances	with	more	energy	efficient	models,	changing	lighting	from	incandescent	to	fluorescent	and	
now	to	LED	etc.).		In	spite	of	all	this,	I	am	still	at	the	Tier	2	level.		This	is	a	lot	of	money	to	me	since	I	am	a	
pensioner	on	a	fixed	income.	

Do	you	believe	that	the	loss	of	E-Plus	transferability	to	new	purchasers	in	2007	affected	the	value	of	
your	home?		By	how	much?			Yes,	I	am	positive	it	has	affected	the	value.		Because	my	house	is	on	electric	
baseboard	heat,	prospective	purchasers	view	that	as	less	desirable	than	being	on	natural	gas	or	a	heat	
pump.	Now,	my	house	would	be	much	more	expensive	to	retrofit	with	either.		We	do	not	have	the	
ductwork,	and	retrofitting	would	be	extra	costly	because	our	basement	ceilings	were	finished	after	we	
enrolled	in	E-Plus,	expecting	that	we	wouldn’t	need	to	install	a	furnace	or	heat	pump.		It	will	also	cost	
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more	to	service	our	property	and	be	disruptive	to	our	established	landscaping	with	valuable	trees	and	
shrubs.		It’s	hard	to	tell,	but	with	the	loss	of	E-plus,	perhaps	our	house	value	is	down	by	at	least	$25,000.	

Do	you	feel	you	can	significantly	reduce	your	use	of	heating	electricity	through	conservation	measures	
in	response	to	higher	rates?	Why	or	why	not?	–		No,	I	don’t	think	we	are	able	to	do	any	more	than	we	
currently	doing.		We	added	extra	insulation	in	the	attic.		We	have	double	pane	windows	and	use	window	
coverings	(blinds	and	thermal	drapes)	to	help	prevent	heat	loss.		We	make	sure	that	our	weather-
stripping	is	in	good	shape	and	replace	it	when	needed.	We	have	timers	on	our	thermostats	so	that	heat	
does	not	get	left	on	when	not	needed.			Even	though	I	have	signed	up	for	the	BC	Hydro	“challenge”	to	try	
to	reduce	my	electric	consumption	by	10%,	it	has	been	difficult	because	I	already	have	energy-conscious	
habits.		If	I	turn	the	heat	down	much	further,	I	will	get	mould	issues.	

Is	Natural	Gas	available	where	you	live?		If	so,	do	you	know	the	cost	of	connecting	and	how	much	that	
would	be	(if	you	are	already	connected	say	so)?			Yes,	natural	gas	is	available	on	my	street,	but	I	missed	
out	on	the	group	savings	of	connecting	at	the	time	some	of	my	neighbours	connected.		We	declined	at	
the	time	because	we	were	on	E-plus.		Now,	if	we	were	to	connect,	I	believe	we	would	be	subject	to	a	
much	higher	cost,	as	we	would	be	a	one-of	on	our	street.		Also,	the	outlays	and	expenses	of	retrofitting	
ductwork,	and	installing	a	new	furnace,	hot	water	tank,	and	possibly	kitchen	appliances	would	be	
prohibitive.		This	would	be	a	hardship	to	us.			

What	will	your	initial	response	be	as	your	rates	rise?		I	will	probably	be	burning	a	lot	more	wood.		I	
might	consider	turning	the	heat	down	a	little	bit	more	and	feel	cold.		I	can’t	turn	it	down	too	much	more	
or	mould	will	develop.		This	happened	to	me	once,	and	I	learned	my	lesson.	Winters	are	very	wet	in	
Victoria,	so	homes	must	be	heated	properly	with	good	ventilation.	

What	would	your	medium	or	long	term	response	be	as	rates	rise?		How	much	do	you	expect	this	to	
cost?		As	rates	rise,	I	will	have	a	lower	standard	of	living.		I	don’t	think	I	can	afford	the	installation	of	
natural	gas	and	related	appliances.			Unfortunately	we	have	learned	from	consulting	a	professional	that	
adding	a	ductless	heat	pump	to	our	home	would	be	impractical.		A	ducted	heat	pump	would	be	
expensive	because	of	the	difficulty	retrofitting	ductwork	into	our	finished	areas.		The	option	of	easily	
adding	ductwork	was	forfeited	after	we	finished	areas	where	ducting	would	normally	be	installed	with	a	
belief	that	E-Plus	would	be	available	for	as	long	as	we	needed	it.		Installation	costs	would	be	around	
$12,000+.			With	heating	and	living	costs	rising	above	my	pension	income	increases,	I	may	eventually	be	
forced	to	move	out	of	my	home.		It	would	be	great	if	solar	panels	could	help	reduce	my	electricity	costs,	
but	Victoria	weather	is	very	dim	during	the	fall/winter	months,	so	current	solar	technology	doesn’t	seem	
to	be	a	viable	option	at	this	point.			

If	your	backup	system	is	a	wood	burner,	are	you	concerned	about	reaction	to	wood	smoke	in	your	
community?		Wood	smoke	is	a	health	concern,	especially	in	urban	communities.		My	municipality	is	bent	
on	“densification”,	so	it	is	a	real	possibility	that	they	could	enact	laws	against	wood	burning.		If	that	
happens,	I	would	really	be	in	a	dilemma.		Electricity	in	BC	is	very	clean	energy.		It	is	a	shame	to	
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cause/force	people	to	turn	to	burning	fossil/bio	fuels	(such	as	oil	or	Natural	Gas,	or	wood	where	allowed)	
when	hydro-electricity	seems	to	be	the	best	and	cleanest	option.	

How	would	an	extended	period	of	phase-out	help	mitigate	your	concerns?			I	am	retired	and	on	a	fixed	
income.		An	extended	period	of	phase-out	would	help	me	either	save	up	for	a	heat-pump,	or	allow	time	
for	solar	technologies	to	become	practical	enough	in	Victoria’s	climate.		Otherwise,	my	standard	of	living	
will	go	down	due	to	the	increased	heating	costs.		Eventually,	I	may	be	forced	to	leave	my	home,	which	I	
have	lived	in	for	34	years.	

Additional	Comments	

I	was	really	hoping	the	E-plus	rates	could	be	grandfathered	for	us	until	we	eventually	sell	our	house.		
Over	the	years,	we	made	choices	regarding	heating	sources	based	on	having	the	E-plus	program.		Those	
decisions	will	negatively	affect	us	financially	now	that	the	program	is	ending.		Back	then,	we	chose	not	to	
install	natural	gas	or	put	ductwork	in	our	house,	and	to	do	so	as	a	retrofit	is	not	very	practical	or	
affordable	now	that	I	am	a	pensioner.		

I	really	hope	the	phase-out	period	will	be	increased	to	10	years,	and	the	price	increases	adjusted	such	
that	they	occur	later	in	a	10-year	process.	
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A-26	

	

Name	of	Customer	–	E.T.	

Age	–	70	
Community	-	Victoria	–	Saanich		

When	did	you	join	the	E-Plus	program?		-	1988	

What	is	your	back-up	heating	system?	–	Forced	Air	Oil	Furnace	&	Oil	fired	Hot	Water	Heater	

How	much	do	you	estimate	you	have	spent	to	qualify	and	maintain	qualification	for	the	E-Plus	rate?	–		

	 -	For	our	back-up	heating	system	–	We	spent	about	$	7,000	for	the	forced	air	oil	furnace	
	 backup	system,	a	back	up	oil	fired	hot	water	heater	and	oil	storage	tank	for	both.			 	

	 -	Other	related	expenses	–	Exterior	walls	were	insulated	to	R20	&	Double	pane	windows	

Were	you	the	original	E-	plus	customer	at	your	home,	or	did	you	purchase	an	E-Plus	home?		-	Original		

If	you	purchased	an	E-Plus	home,	did	this	influence	your	decision	to	purchase,	and	in	what	way?	N/A	

What	will	be	the	direct	financial	impact	on	your	heating	bill	once	the	E-Plus	rate	is	phased	out	(if	you	
were	to	retain	your	electric	heating	system)?			

	If	we	retain	our	electric	heating	systems	for	Home	&	Hot	Water	

– Our	costs	(including	extra	rate	rider	charges	and	extra	GST	taxes)	using	the	April	2016	tier	2	rate	
of	.12430/kW.h	for	heating	our	house	and	hot	water	(based	on	our	2016	consumption)	will	
increase	from	$	1,031	for	2016	to	$	2,359.		

– 	This	new	annual	total	for	our	E-Plus	replacement	hydro	will	be	$	2,359	or	an	increase	of	$	1,329	
or	229%	more,	clearly	more	than	double	what	we	are	currently	paying.	

Do	you	believe	that	the	loss	of	E-Plus	transferability	to	new	purchasers	in	2007	affected	the	value	of	
your	home?		By	how	much?				My	2007	savings	to	heat	our	home	and	domestic	hot	water	were	about	$	
680	per	year	so	I	believe	our	home	value	was	reduced	by	approximately	$	16,000	at	that	time.		This	value	
would	reflect	what	a	purchaser	may	be	willing	to	pay	for	the	less	expensive	method	for	heating	a	full	
home	and	the	domestic	hot	water.		Today	I	believe	this	value	would	be	even	higher	based	on	the	current	
saving	of	$0.07	per	kW.h.	
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Do	you	feel	you	can	significantly	reduce	your	use	of	heating	electricity	through	conservation	measures	
in	response	to	higher	rates?	Why	or	why	not?	–			No,	we	currently	use	energy	efficient	lighting	and	all	
windows	are	double	pane	with	most	having	a	½	“air	space.	All	exterior	walls	are	insulated	with	an	extra	
1.5	“	of	Styrofoam	surrounding	our	complete	home	from	attic	down	to	the	foundation	giving	us	R	20	
walls.		

Is	Natural	Gas	available	where	you	live?		If	so,	do	you	know	the	cost	of	connecting	and	how	much	that	
would	be	(if	you	are	already	connected	say	so)?		Natural	gas	is	presently	not	available	in	our	
neighbourhood.		During	the	previous	2008	BCUC	Hydro	hearing	we	inquired	about	the	cost	to	extend	NG	
the	necessary	½	Kilometre	to	get	to	our	house	and	the	Gas	Company	estimated	a	cost	of	$4,500	to	
$5,000	to	reach	our	property.			An	estimate	for	a	new	gas	furnace	and	gas	hot	water	heater	would	be	
about	$	8,000	plus	the	additional	connection	fees	into	our	house	or	a	ball	park	total	cost	of	$	13,000	to	
$14,000.	

What	will	your	initial	response	be	as	your	rates	rise?		As	we	are	retired	on	a	fixed	non-indexed	
pension	we	will	try	and	cut	other	living	costs	such	as	restaurant	meals,	food,	travel	and	presents	
we	give	to	our	five	grandkids	etc.	

What	would	your	medium	or	long-term	response	be	as	rates	rise?		How	much	do	you	expect	this	to	
cost?		As	I	mentioned	above	we	are	on	a	fixed	pension	so	the	$	14,000	estimated	conversion	cost	to	
Natural	Gas	is	out	of	reach.		We	will	probably	look	at	trying	to	go	with	a	heat	pump	with	estimates	of	$	
8,000	to	$	9,000	but	that	still	doesn’t	address	our	hot	water	heating	expense	increase.	

If	your	backup	system	is	a	wood	burner,	are	you	concerned	about	reaction	to	wood	smoke	in	your	
community?			We	do	not	use	wood	burning	as	a	backup	system	but	we	are	very	concerned	about	the	air	
pollution	created	by	other	E-Plus	neighbours	that	may	start	to	burn	more	wood	when	the	hydro	prices	
increase.		I	hope	the	Municipalities	create	some	sort	of	no	burning	bylaw	to	protect	our	health.				

If	your	backup	system	is	fossil	fuel,	or	if	that	will	be	an	alternative	to	electric	heat	for	you,	are	you	
concerned	about	environmental	effects?	–	I	am	very	concerned	about	the	environmental	effects	of	
using	fossil	fuel	after	the	rates	rise	so	that	is	one	of	the	reasons	we	will	try	and	go	with	a	heat	pump	to	
heat	our	home.			We	may	have	to	stay	using	our	oil	backup	for	heating	our	hot	water	as	it	is	currently	
much	cheaper	then	the	tier	2	hydro	rate.			

How	would	an	extended	period	of	phase-out	help	mitigate	your	concerns?			I	originally	was	happy	with	
the	BCUC	2008	grandfathering	decision.		I	believe	that	with	no	ability	to	transfer	to	new	owners	or	
renters	the	7,500	E-Plus	users	would	probably	expire	in	a	predictable	period	of	time	of	probably	15	years	
or	less	based	on	the	current	attrition	rate	500	per	year.		We	recently	spent	$	1,000	replacing	our	20KW	
electric	plenum	heater	and	more	time	on	the	reduced	E-Plus	rate	would	help	us	pay	for	this	investment			
If	we	have	a	ten	year	phase	out	period	I	plan	on	saving	as	quickly	as	I	can	to	fund	a	new	heat	pump	as	I	
think	that	is	my	best	solution	now.	
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A-27	

	

Name	of	Customer	–	F.T.	

Age	-	60	

Community	-	Ladysmith	

When	did	you	join	the	E-Plus	program?		-	1987	

What	is	your	back-up	heating	system?	–	air	tight	wood	stove	

How	much	do	you	estimate	you	have	spent	to	qualify	and	maintain	qualification	for	the	E-Plus	rate?	–	
I	did	my	own	electrical	work	when	I	built	my	home	(when	the	2nd	meter	base	was	installed)	so	I	would	
guess	my	material	costs	were	around	$1000.	

	 -	For	your	back-up	heating	system	–	I	spent	approximately	$3000	to	install	my	woodstove	with	
	 insulated	stainless	chimney	and	fire	proof	tiled	base.	At	this	time	my	insurance	company	still	
	 allows	me	to	do	my	own	maintenance	(inspection,	chimney	cleaning	and	fire	brick	replacement	)	
	 but	I	suspect	in	the	near	future	a	“	professional	“	will	be	required.	I	live	in	a	rural	area	with	
	 voluntary	fire	services	and	no	hydrants.	House	insurance	accesses	me	an	extra	premium	for	
	 having	a	wood	burning	device	in	my	home.	

	 -	Other	related	expenses	–		When	we	built	our	home	in	1987	we	used	building	techniques	close	
	 to	R2000	standards.	R40	blown	in	insulation	in	ceilings,	R20	batt	insulation	in	walls	and	
	 thermally	broken	aluminum	frame	casement	windows.	Windows	were	minimized	on	the	north	
	 side	and	a	HRV	was	installed	to	control	humidity	in	our	“	tight“	home.	An	energy	audit	was	
	 performed	at	building	completion	and	a	energuide	number	of	81	was	given.	

Were	you	the	original	E-	plus	customer	at	your	home,	or	did	you	purchase	an	E-Plus	home?	I	am	the	
original	E-Plus	customer	of	our	home.		The	2nd	E-Plus	meter	base	was	installed	during	initial	home	
construction.	

If	you	purchased	an	E-Plus	home,	did	this	influence	your	decision	to	purchase,	and	in	what	way?	n/a.	

What	will	be	the	direct	financial	impact	on	your	heating	bill	once	the	E-Plus	rate	is	phased	out	(if	you	
were	to	retain	your	electric	heating	system)?		Depending	on	the	time	of	year	our	heating	costs	are	a	full	
25%	of	our	electrical	bill.		The	fact	is	we	are	already	using	a	heat	pump	for	the	majority	of	our	heating	
needs.	The	heating	without	E-Plus	would	all	fall	in	the	step	2	category.	I	could	see	our	electrical	bill	
increasing	by	$500	per	year	based	on	our	2015	total	costs	of	$2000.		
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Do	you	believe	that	the	loss	of	E-Plus	transferability	to	new	purchasers	in	2007	affected	the	value	of	
your	home?		By	how	much?			We	designed	our	home	around	the	E-Plus	program.	The	backup	heating	
source	was	located	in	the	living	part	of	the	home	and	a	cold	air	return	duct	was	positioned	near	the	
wood	stove	to	distribute	warm	air	throughout	the	house.	If	I	had	any	suspicion	that	the	E-Plus	program	
was	going	to	be	of	a	finite	time	frame	I	would	have	designed	the	home’s	heating	differently.	I	would	have	
designed	the	house	as	a	basement	home	and	used	a	wood	furnace.	When	we	decide	to	sell	our	home	in	
the	future	the	listing	typically	includes	tax	and	utility	costs.	Being	as	the	property	is	rural	with	a	well	and	
some	outside	security	lighting,	it	already	has	a	higher	electrical	bill.	A	perspective	buyer	may	be	deterred	
because	of	the	homes	heating	system	being	designed	around	the	E-Plus	program.		

Do	you	feel	you	can	significantly	reduce	your	use	of	heating	electricity	through	conservation	measures	
in	response	to	higher	rates?	Why	or	why	not?	–	We	have	steadily	over	the	years	tried	to	improve	our	
hydro	consumption	numbers.	In	1992	we	replaced	our	20kw	electric	furnace	with	a	2	ton	(SEER	rating	of	
12	)	heat	pump	and	a	15kw	electric	furnace	backup.	Then	in	2010	we	replaced	the	2	ton	heat	pump	with	
a	3	ton	unit	(	SEER	rating	of	15	)	complete	with	set	back	thermostat.	All	of	our	appliances	are	energy	
efficient	and	as	of	2017	our	homes	lighting	is	80%	led.	In	the	fall	of	2016	we	installed	a	new	deep	well	
pump	with	higher	efficiency	numbers	than	the	original.	My	next	move	with	the	elimination	of	the	E-plus	
program	will	be	either	a	higher	efficiency	heat	pump		(SEER	20	)	or	an	external	house	wood	furnace.	Both	
of	these	options	would	be	very	expensive	and	could	ultimately	force	me	out	of	the	house	I	built	30	years	
ago.		

Is	Natural	Gas	available	where	you	live?		If	so,	do	you	know	the	cost	of	connecting	and	how	much	that	
would	be	(if	you	are	already	connected	say	so)?		Natural	gas	is	not	available	in	my	area	due	to	the	lack	
of	density.	If	the	BCUC	is	shutting	down	the	E-Plus	program	perhaps	they	need	to	pressure	Fortis	into	
supplying	NG	to	the	less	dense	areas.	

What	will	your	initial	response	be	as	your	rates	rise?	I	will	use	my	wood	stove	over	a	larger	portion	of	
the	year	and	start	researching	alternate	heating.	Lower	home	temperature	further.	

What	would	your	medium	or	long-term	response	be	as	rates	rise?		How	much	do	you	expect	this	to	
cost?		Medium	to	long	term	I	would	examine	alternate	heating	sources	and	consider	replacing	thermally	
broken	aluminum	framed	windows	with	vinyl	low	E	squared	units.	Most	likely	both	of	these	options	
would	be	quite	expensive	and	the	payback	time	would	be	too	lengthy	to	justify.	

If	your	backup	system	is	a	wood	burner,	are	you	concerned	about	reaction	to	wood	smoke	in	your	
community?		Currently	communities	north	and	south	of	us	have	controls	on	wood	burning	devices	and	
forbid	back	yard	burning.	Our	lack	of	density	so	far	has	protected	us	from	burning	regulations.	The	
homes	in	the	area	that	use	wood	stoves	do	create	an	air	haze	when	there	are	temperature	inversions.		

If	your	backup	system	is	fossil	fuel,	or	if	that	will	be	an	alternative	to	electric	heat	for	you,	are	you	
concerned	about	environmental	effects?	–	Most	of	the	older	homes	in	our	area	use	furnace	oil	for	
heating.	This	same	area	is	our	water	source,	the	Cassidy	aquifer.	Contamination	of	the	aquifer	could	
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have	catastrophic	consequences	to	dozens	of	homes.	The	only	other	safe	fossil	fuel	would	be	propane	
which	is	a	very	costly	way	of	heating.	

How	would	an	extended	period	of	phase-out	help	mitigate	your	concerns?	We	have	been	actively	
trying	to	reduce	our	electrical	consumption	over	the	years.	An	extended	phase-out	would	allow	us	time	
to	save	for	heating	upgrades	or	relocating	to	a	different	home.	

Additional	Comments	

For	the	E-Plus	customer	that	in	good	faith	installed	the	necessary	equipment	and	maintained	a	backup	
heating	system	years	ago	I	believe	a	5	year	phase-out	is	unjust.	A	10	year	E-Plus	phase	out	would	help	us			
adjust	to	higher	costs	and	make	the	necessary	plans	for	heating	upgrades.		

	

	

	 	

	

	




