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May 5, 2017 

Via: E-filing 

British Columbia Utilities Commission 
Sixth Floor, 900 Howe Street 
Vancouver, BC V6Z 2N3 

Attention: Patrick Wruck, Commission Secretary 

Dear Mr. Wruck: 

Re: British Columbia Hydro and Power Authority 

gcaroline@carolinelaw.ca 

Inquiry of Expenditures related to the adoption of the SAP Platform 
British Columbia Utilities Commission Action on Complaint 

We continue to represent the intervenor Mr. Adrian Dix, MLA. 

We write further to (i) Ms. Kelly Slade-Kerr's April 25, 2017 letter to BC Hydro enclosing 

a Code of Conduct complaint made by an anonymous BC Hydro employee in 2010 (the 

"Complaint") and (ii) BC Hydro's May 3, 2017 correspondence to Commission Counsel in 

respect of Ms. Slade Kerr's letter. 

For the reasons that follow, we request that the Commission accept the Complaint as 

part of the Inquiry and order BC Hydro to answer further Information Requests as 

described below. 

The Complaint should be part of the Inquiry record 

The 2010 Complaint raised concerns, including the following, which are virtually identical 

to those at issue in the present Inquiry. 

i) "The evidence ... suggests that Vice President and Chief Information 

Officer (CIO) Don Stuckert misled the BC Utility Commission ... on the 

scope and cost" of the information technology strategic plan during his 

testimony in October 2008 and in BC Hydro's response to Undertaking 

No. 62. 

ii) "[T]here is the ri sk that the [BC Hydro] Board of Directors may have 

also been misled on the benefits, costs and risks associated with nearly 
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$400M BC Hydro IT&T Five Year Plan, and the SAP Program that will 

cost more than $SOM to fully implement.'' 

Through their counsel (Ms. Slade-Kerr), the anonymous complainant says that they gave 

their Complaint to BC Hydro's Code of Conduct Advisor on April 1, 2010; that they were 

told that the Board of Directors' Audit and Risk Management Committee ("ARMC") would 

investigate the Complaint; and that in December 2010 they were informed by the Code 

of Conduct Advisor that the ARMC's investigation had concluded that no Code of Conduct 

breach had occurred. 

In other words, it appears that as early as April 1, 2010, at least some members of BC 

Hydro's Board of Directors knew that BC Hydro may have provided the Commission with 

misleading information about the SAP program. Yet to our knowledge, BC Hydro took no 

steps to correct the record, let alone to inform the Commission about the Complaint 

itself. In his May 3, 2017 correspondence, BC Hydro's Chief Regulatory Officer raises 

considerations relating to confidentiality and the FOIPPA regime. We would simply note 

that any concerns BC Hydro had in that regard could have been easily assuaged by 

redacting or otherwise anonymizing the Complaint before providing a copy to the 

Commission. 

Given that the concerns raised by the Complaint are on all fours with Scope Item 21 and 

Scope Item 52, it is clear that the Complaint and the circumstances surrounding it must 

be part of the present Inquiry. 

Further Information Requests 

We ask that the Commission direct BC Hydro to answer the following Information 

Requests arising from its handling of the Complaint. 

Requests to a member of the ARMC between April 1 and December 31, 2010 

1. Who (i) within the Board of Directors and (ii) within BC Hydro management was 

aware that the Complaint had been made? 

1 Item 2: What are BC Hydro's approval and oversight controls and processes related to the 
authorization and governance of information technology capital expenditures and projects? 
Were these controls and processes appropriately designed and operating effectively with 
respect to management's review and oversight of SAP- related expenditures? 

2 Item 5: Were all SAP-related disclosures to the Commission appropriate, reasonable and in 
accordance with the Utilities Commission Act?" 
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2 . What were the ARMC's discussions about the Complaint? Please provide all 

documents relating to those discussions. 

3 . How was the Complaint investigated? Who performed the investigation and 

what was the investigation process? Please provide all documents related to the 

investigation process. 

4. Who (i) within the Board of Directors and (ii) within BC Hydro was aware of the 

Complaint investigation results? 

5. Did the ARMC or any other group within BC Hydro consider informing the 

Commission of the Complaint? If so, what were the contents of those 

discussions? Please provide all documents relating to those discussions. 

Request to BC Hydro CEO Jessica McDonald 

6. Ms. McDonald wrote a January 2016 response to Mr. Dix's complaint. That letter 

did not mention the Complaint. Why not? 

Requests to each of the individuals who have provided Witness Statements in this Inquiry 

7. When you made your Witness Statement, were you aware of the Complaint? If 

so, (i) when did you become aware of the Complaint and (ii) why did your 

Witness Statement not mention the Complaint? 

Thank you for your attention to these requests. 

Yours truly, 

CAROLINE + GISLASON LAWYERS LLP 

r Gary Caroline 

c. Client 
eFiling List of Participants 




