
 

May 12, 2017 

 
Patrick Wruck 
Commission Secretary  
900 Howe Street, Sixth Floor 
Vancouver, BC Canada V6Z 2N3 
 
 
Re: British Columbia Hydro and Power Authority  
       Supply Chain Applications Project Application (Project No.3698901) 
 
 
Dear, Mr. Wruck:  
 
Enclosed please find ABB’s response to the Information Requests from the following organizations:  
 

1. British Columbia Pensioner’s and Seniors’ Organization (BCOAPO, et al),  
2. Richard Landale, 
3. Commercial Energy Consumers’ Association of BC (CEC), 
4. BC Hydro and Power Authority (BCH), and 
5. British Columbia Utilities Commission (BCUC). 

 
ABB has submitted a confidential version and redacted version of this response. This is due to the 
sensitive information requested, including how our software works, specific product information, 
marketshare information, cost information, and client information, all of which comprise ABB 
“confidential” information. Upon request and following receipt of an executed NDA or the appropriate 
form, ABB will release the confidential version to the appropriate party(ies).  
 
ABB appreciates the time of the BCUC, along with all stakeholders. If there are any additional questions, 
please do not hesitate to reach out. 
 
Best regards, 

 
 
Summer Trudell 
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Account Executive 

Enterprise Software 
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Information Request No. 1 on behalf of BCOAPO 

 

1.0 Reference: Exhibit C3-3, page 14 

Preamble: The ABB evidence states:  “In summary, if the Alternative 2 option scores 
higher, as it should give the above information, the case for “closing the gaps” with SAP 
Supply Chain goes down substantially.” 

1.1 The above statement appears to suggest that a PassPort-based solution would 
not fully close the “capability gaps” identified by BC Hydro to same degree as a 
SAP-based solution.  Please explain whether or not, in ABB’s view, a PassPort-
based solution could close the “capability gaps” identified by BC Hydro to same 
degree as a SAP-based solution (if not more so). 

ABB Response:  

With perhaps only one exception, the “capability gaps” can be addressed through Asset 
Suite (the exception being Contract Management – the manner in which the gaps are 
discussed is too high level). Of those gaps, most can be handled in Asset Suite “out of 
the box”, meaning without any tailoring of the product or extensions (although many 
clients do like to tailor certain screens for ease of change management). Further, since 
Asset Suite easily interfaces with SAP and other software products, the interface gap is 
not a formidable issue (no more so than SAP).   

The gaps, as stated, were most likely not implemented in the original PassPort 
deployment, despite the ability to address them. It appears that BC Hydro identified the 
gaps and presumed that Asset Suite could not handle them, when in fact, it can. For 
specific functions that Asset Suite cannot perform “out of the box”, the application can be 
tailored, extended locally, or BCH could request ABB to modify the product to achieve a 
particular business outcome.   

In summary, Asset Suite can handle virtually all of the gaps mentioned in the report, and 
a relatively straightforward project to upgrade business processes using Asset Suite 9 
would be a sensible approach forward.   

 

2.0 Reference: Exhibit C3-3, pages 14 and 15 
Exhibit B-3, Attachment 2, page 4 

Preamble: The ABB evidence states (page 14):  “The Asset Suite 9 platform has 
actually proven to be a lower-cost technology platform to support, easing 
future upgrades by taking advantage of current technologies and 
leveraging tools that allow the configuration of the software without heavy 
customization costs.” 

The ABB evidence states (page 15):  “the software could have performed 
the business processes desired in a cost-effective technology platform” 
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2.1 When ABB says Asset Suite 9 has proven to be a lower-cost technology to 
support is this with specific reference and comparison to a SAP-based solution?  
If yes, please provide the information that ABB is relying on in making this 
statement. 

ABB Response: Our response is based on two issues: (a) The software is already 
installed and in use; and (b) in general, Asset Suite costs less to implement than SAP 
software.   

(a) Upgrades of Asset Suite from older versions to the newest version (    
               

           
            

       An upgrade of software already in beneficial use 
would almost always be less expensive to implement vs. implementation of a new 
software system due to the time to learn the new system, new processes, and to 
adapt the software to your business.   

(b) Because Asset Suite feeds data to financial systems and is not itself a financial 
system, the complexity of the system is less and the cost to implement is similarly 
less. Anecdotal data suggests that an implementation of Asset Suite (in this case, an 
upgrade) could potentially cost less than half of a similar-scale SAP implementation. 
Further, while SAP implementations are often conducted by business partners 
(systems integrators), the owner of Asset Suite often implements the product for its 
customers, further reducing the overall cost.   

2.2 Can ABB reconcile the statement in the Gartner Report (Exhibit B-3, Attachment 
2) that “Asset Suite is one of the highest-cost EAM solutions to deploy and 
maintain” with the ABB claim that it is a cost effective technology and has proven 
to be a lower cost technology platform to support? 

ABB Response:  

Yes.               
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Information Request from Richard T. Landale BCUC Intervener C-5  

INFORMATION REQUEST ROUND NO: 1  

TO: ABB Intervener Evidence - Exhibit C3-3  

 

2.0 Information Request  

2.1 Can ABB quantify their cost projections for Asset Suite (fka Passport) annually in terms of their 
current application F2017 to F2019 RRA rate increase impact on customers (residential, 
commercial and industrial), taking into account BC Hydro’s Appendix 1 – Technology Roadmap 
from Transformation Blueprint. Because PassPort is capable of crossing Asset lines (“the 13 
gaps”), the allocation of asset costs, management and maintenance thereof facilitate the 
segregation of these costs for/in future RRAs.  

ABB Response:  

BC Hydro has already implemented Asset Suite, so additional license costs to upgrade the 
system is unlikely (there may be additional license fees for software not yet licensed, although 
none is evident at this time). Further, the annual maintenance cost is something that BC Hydro 
currently pays for, which we assume has already been accounted for.   

What will impact ratepayers is any additional project work to upgrade how the system is 
configured to close the “capability gaps” mentioned in the application; however, it is noted that 
this will be a one-time cost.   

                  
               

               
                   
                

           

 

 

2.2 Will ABB please consider BC Hydro’s response to this IR; Will or can ABB respond to the following 
same IR presented to BC Hydro; Given the enormity of SAP scope capabilities, is it ABB (BC 

Hydro) longer term intentions to integrate every residential, commercial and industrial customer’s 
meter into SAP for say for examples: billing/payment purposes, customer marketing, system 
wide balancing, planning equipment maintenance repair, scheduled maintenance, creating 
Work Orders & procurement, meter calibration. If not, will ABB please describe in the IR 
response the key components of PassPort as they relate to BC Hydro customers. Trying to 
figure out this IR in over 700 pages has been difficult. (ref: Concept Diagram page 25 o119). 

ABB Response:  

It is not ABB’s intention to cover the same functionality as a product such as SAP. Asset Suite is 
an Enterprise Asset Management System (EAM), meaning that it does not handle billing, 
customer marketing, and system-wide balancing; however, it does manage processes related to 
assets, such as those offered in your question. The key components of Asset Suite only relate 
to customers if BC Hydro has customer assets (e.g. meters, etc.) within the system, or if it 
dispatches material and uses contractors managed by Asset Suite to perform customer work 
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(although, dispatch of crews is typically handled by a Mobile Workforce Management system, 
which ABB also offers).   

  

2.3 Will ABB please consider BC Hydro’s response to this IR; Will or can ABB respond to the following 
same IR presented to BC Hydro; Will ABB (BC Hydro) please explain the integration of SAP and 
PassPort IT (1.1.2 Project Description – Integration page 1-6).  

ABB Response:  

Because SAP is so widely used in the industry as a financial system, every EAM provider, 
including ABB must integrate to it. ABB and its implementation partners have extensive 
experience with that integration at a variety of companies around the world. ABB provides an 
integration toolkit with Asset Suite, but is also willing to use toolsets that the Client may require 
to ensure strong integration.   

 

2.3.1 PassPort IT has been operating since 2003, during this time a huge historical database 
exists and relied upon by staff users. How will this information be integrated into the new 
SAP IT software to ensure continuity of purchase, warranty and maintenance records? 

ABB Response:  

              
              
                

            
               

 

2.3.2 What does ABB (BC Hydro) project team estimate will be the integration of all the records 
into SAP IT records (timeline)?  

ABB Response:  

             
             

          
            
          

                 
             

            
   

 

2.3.3 What does ABB (BC Hydro) project team estimate will be the integration costs to move all 
the records into SAP IT records?  

ABB Response:  
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It is difficult to quantify the scope/costs of the migration of Asset Suite to SAP without 
detailed design documents to reference. Also, ABB would not estimate costs of another 
software or services provider.   

 

2.3.4 And how will these integration costs be integrated into the ABB Costs to (BC Hydro rate base), 
and over what time period? 

ABB Response:  

This is an important question, but is largely up to BC Hydro as to how to manage those 
costs. ABB is happy to provide the upgrade to Asset Suite 9, and can work with BC 
Hydro to close all of the specified “capability gaps”, but this one-time expense must be 
dealt with by BC Hydro within its regulatory requirements.   

 

2.4 Will ABB please consider BC Hydro’s response to this IR; Will or can ABB respond to the following 
same IR presented to BC Hydro; If memory serves me correctly, SAP is a totally customizable 
integrated software package to virtually any well-organized / structured operation. Simply put, 
the input of data. The data output – “Reports” is not included in the software package. Will ABB 
(BC Hydro) please confirm this assumption, or please provide your response comparing data 
input screens and data output screens and reports. Please generally describe (outline) what 
PassPort (SAP) is providing and what ABB (BC Hydro) is going to have to supply, (i.e.: project 
report samples, directives, or in-house staff resources to construct the reports – data output.  

ABB Response:  

Asset Suite offers a comparable structured approach to Enterprise Asset Management (EAM), 
and was created specifically for use by utilities such as BC Hydro.       

                
              

              

                
               

         

 

2.4.1 Is the report function included in Phases 1 and 2. If so, how are the costs separated. And 
are these costs expected to be within the cost estimated boundaries seeking the 
Commission’s current approval.  

ABB Response:  

Phases 1 and 2 do not have to do with ABB. As such, we are unable to answer this 
question. 

 

2.5 BC Hydro choose not to respond to the following commentary submitted in my IR to BC Hydro. 
Given ABBs evidence introduction: Exhibit B-1 Rebuttal (A) Gap Analysis (Section 3.3)  

The 13 gaps, identified by BC Hydro as part of their review, are not true Asset 
Suite software “gaps,” but issues derived from ineffective or incomplete use of 
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current software. Thus, the Passport option (known as Alternative 2) does not 
reflect accurate scoring. If BC Hydro bases its cost/benefit analysis on erroneous 
gaps, then there is a high likelihood of less benefit and more cost than anticipated 
in replacing Asset Suite with the SAP system. It is ABB’s strong belief and 
experience that an upgrade of Asset Suite is a far more cost-effective means of 
capturing the benefits of eliminating or reducing the impacts of the 13 identified 
gaps.  

Comment:  

The success of PassPort (SAP) relies upon the organizations abilities to “correctly” 
disseminate not only data input, but how front line staff are expected to interface with the 
PassPort (SAP) keyboard, screens, forms and reports (output). Naturally training is a key 
component to this challenge. But training alone on system operations only works when the 
“Sum of all the parts” have been properly programmed in in the first place. Unrelated to 
ABB (BC Hydro) for example, is the BC Transit fiasco. Skytrain Station “Compass Card” to 
Buses, zones (tap in – tap out), to monthly pass purchases, (major software problems 
hampered by multiple software version updates). The public never received any training. 
The system did not work properly for over two years. But it does track rider ship very well, 
while handicapped passengers are still severally impacted daily. Transit staff are on 
standby at most stations to help seniors, and visitors alike to navigate the turn styles and 
the system network.  

I hope BC Hydro does not expect its customers to pay for integration problems….!  

This IR to ABB seeks a response for clarity of ABBs commitment to the 
successful integration of all 13 gaps in terms of recent software upgrades / 
performances contracted to other British Columbia Publicly Owned Corporations 
“paid for” by British Columbian Taxpayers and Ratepayers in fees and rate base or 
deferred accounts (emphasis added).  

ABB Response:  

In general, ABB agrees with this comment, and is absolutely committed to the successful 
closure of the gaps identified in the application, presuming that BCH is interested in an 
Asset Suite 9 upgrade.            

           
              

           
            

 

2.6 I like ABBs closing remarks in their evidence given on pages 15 and 16. Although I am very 
disturbed by ABB’s comments as follows from page 15, quote:  

“In the Summary, Section 3.3.1, BC Hydro states, “as a result of the uncertainly 
of Alternative 2 costs, it is difficult to draw a conclusion as to which 
alternative is preferable based on cost alone.” If cost is removed as a factor, 
and the gaps are not as great as depicted in the Alterative Analysis, BCUC should 
be concerned about the value of such a large expenditure. It is worth exploring 
whether an upgrade of Asset Suite can indeed close such gaps at a lower cost.” I 
agree.  

“Money, Costs”, that increase the “Rate Base” is very important. I would like to 
see ABBs best estimates on a direct competing basis with SAP. So as to ensure 
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the BCUC Commission has the best valuations at hand to assist them in their 
deliberations. It is up to ABB to prove their Cost Effectiveness and Cost Benefit 
Ratios for the ABB Enterprise Software, Asset Suite (fka Passport). BC Hydro 
gave their numbers and valuations, ABB needs to give their numbers and 
valuations to the BCUC Commission if necessary as a confidential filing.  

ABB Response:  

ABB agrees, but has not been sought for input on how to address “capability gaps” using 
the existing software. If BC Hydro changes its position and decides to pursue this 
approach, ABB would be happy to provide quotes to satisfy this request.   
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ABB Response to Exhibit C2-4 from Commercial Energy Consumers Association  

 

 

ABB Response:  

Asset Suite is an integrated Enterprise Asset Management application.     
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ABB Response:  

ABB is not in a position to respond to what SAP may or may not offer, nor rate a 
competitor’s solution. 

 

ABB Response:  

We believe ABB would score a 4 for the above.      
             

            
              
              

       

 



BCH-Supply Chain Applications Project  12  ABB Response to Information Requests 
 

 

ABB Response:  

In general, yes.              
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ABB Response:  

Yes, both ABB and SAP were rated as 4.  We are happy to provide answers to specific questions 

related to Asset Suite.  ABB is not in a position to respond to what SAP may or may not offer. 

 

 

ABB Response:  
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ABB Response:  

Yes, ABB rates as 4.            

 

 

ABB Response:  

As the Enterprise Asset Management system, Asset Suite rates as 4.    
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ABB Response:  

ABB rates Asset Suite a 4 as the full Asset and Work Management application is the 
core of Asset Suite. There is no need to integrate Asset Suite Work Management to any 
other work management system, as this would create redundancy. 
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ABB Response:  
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ABB Response:  
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ABB Response: 

When you have a number of SAP modules across your business with varying 
deployment dates, keeping this technology and business functionality current can be a 
challenge. It becomes a large undertaking to upgrade a “Common Platform.”  

With Alternative 2, BCH is upgrading a core business function (Supply Chain and Work 
Mgmt together), which can be more manageable. That said, undertaking any project of 
this magnitude must be managed well, with change management and business 
engagement being critical.  
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ABB Response:  
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ABB Response to IR from BCH (Document: B-5) 
 
1.0 Reference: Exhibit C3-3, p. 2  
ABB Enterprise Software (“ABB”) states: “The Asset Suite Contract Management application 
represents one piece of the Asset Suite applications. Contract Management is integrated with 
Accounts Payable, Action Tracking, Design Engineering, Financial Integration, Labor Entry, 
Project Management, Purchasing, and Work Management.”  
1.1 How many utilities are currently using Asset Suite supply chain modules (i.e. Contract 
Management, Inventory Management, Purchasing, and Accounts Payable), but have not 
implemented Asset Suite Work Management?  
1.1.1 For each utility currently using Asset Suite supply chain modules, but that has not 
implemented Asset Suite Work Management, please provide:  
• the name of the utility;  
• the implementation date;  
• the Asset Suite modules implemented;  
• other key systems, including modules, to which Asset Suite was interfaced, and what 
functionality these key systems provided; and  
• the version of Asset Suite implemented.  
 

ABB Response:  

As an integrated system, the Work Management module is always available to use   
             

              
    

 
               

             
      

 
 
2.0 Reference: Exhibit C3-3, p. 14  
ABB states that “the Asset Suite 9 platform has actually proven to be a lower-cost technology 
platform to support, easing future upgrades by taking advantage of current technologies and 
leveraging tools that allow the configuration of the software without heavy customization costs.”  
2.1 Please confirm that ABB’s statement that “the Asset Suite 9 platform has actually proven to 
be a lower-cost technology platform to support” refers to the lower support cost of Asset Suite 9 
relative to earlier versions of Asset Suite.  
2.2 Please provide:  
• the number of companies that have experienced the stated lower support costs of Asset Suite  
• the extent of cost savings realized; and  
• the time period over which the cost savings were realized.  
 

ABB Response:  

2.1. This is correct. Please see other responses in this document for further details 
(pges. 3-5 and 28-29).   
2.2. ABB cannot share the details of a client’s business case, nor speak to the details 
regarding savings without Client permission, but we encourage communication with 
them directly to gain additional insights.   
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3.0 Reference: Exhibit C3-3, p. 16  
ABB produces a bar chart showing ABB having a 31% market share (measured by 2015 
revenues) amongst suppliers of EAM software for electric power generation.  
3.1 How many vertically integrated Canadian electric utilities (i.e. utilities that include 
generation, transmission, distribution and retail) currently utilize the ABB Asset Suite product?  
3.1.1 For each vertically integrated Canadian electric utility that currently utilizes ABB Asset 
Suite product, please:  
• provide the name of the utility;  
• indicate if the utility has implemented Asset Suite supply chain modules;  
• indicate if the utility includes nuclear facilities within its power generation fleet;  
• indicate if the utility has implemented and is currently utilizing Asset Suite 9 for its operations.  
 

ABB Response:  

The Asset Suite product is used primarily in generation companies in Canada, as 
opposed to vertically integrated utilities.      

        
 
 
3.2 How many non-vertically integrated Canadian electric utilities currently utilize the ABB Asset 
Suite product?  
3.2.1 For each non-vertically integrated Canadian electric utility that currently utilizes ABB Asset 
Suite product, please:  
• provide the name of the utility;  
• indicate if the utility has implemented Asset Suite supply chain modules;  
• indicate if the utility includes nuclear facilities within its power generation fleet; and  
• indicate if the utility has implemented and is currently utilizing Asset Suite 9 for its operations.  
 

ABB Response:  

The following utilities currently use Asset Suite in their operations within Canada:  
        

 
 
3.3 How many vertically integrated global electric utilities (i.e. utilities that include generation, 
transmission, distribution and retail) currently utilize the ABB Asset Suite product?  
3.3.1 For each vertically integrated global electric utility that currently utilizes ABB Asset Suite 
product, please:  
• provide the name of the utility;  
• indicate if the utility has implemented Asset Suite supply chain modules;  
• indicate if the utility includes nuclear facilities within its power generation fleet;  
• indicate if the utility has implemented and is currently utilizing Asset Suite 9 for its operations.  

ABB Response:  

Please see response under 3.4.1.  
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BRITISH COLUMBIA UTILITIES COMMISSION 
INFORMATION REQUEST NO. 1 TO ABB ENTERPRISE SOFTWARE 

 
British Columbia Hydro and Power Authority 
Supply Chain Applications Project Application 

 
3.0 General Information on Asset Suite  

 Reference: ABB Evidence Submission 
Exhibit C-3-3, p. 2 
Asset Suite 

1.1 Many of the following information requests seek responses that may rely in whole 
or in part on having access to specific information relating to British Columbia 
Hydro and Power Authority’s (BC Hydro) current IT platform and/or intended 
detailed project scope. Please explain any assumptions ABB has made where 
ABB does not have specific information, and/or discuss any limitations ABB 
would place on the accuracy of its responses. 

ABB Response:  

ABB has responded to the best of our availability, given the information provided. ABB 

may need further clarification on the kinds of assumptions the Commission is inquiring 

about? In general, ABB notes:   

 BCH (and consultants/advisors) have made assumptions around certain features/ 
functions/capabilities in Asset Suite. Based on these perceived gaps, BCH has made 
assumptions around project costs. In turn, ABB has tried to rectify these inaccuracies 
and/or provide anecdotes from relevant experience.   

 The quality of the review (Alternative Analysis) is dependent upon the knowledge of 
the evaluators of both systems. 

 No conceptual design report or information has been sought from ABB in the 
compilation of the Alternative Analysis.  

 ABB assumes that BCH has been using Asset Suite 8 since 2015 (with an older user 
interface, known as Portal J). Prior to this, BCH was on Passport 10. 

 

1.2 Please provide an overview of the difference between Asset Suite 8 and Asset 
Suite 9. In the response please include discussion on the relevant high level 
capabilities provided by Asset Suite 9 that are not available in Asset Suite 8 and 
whether Asset Suite 8 and Asset Suite 9 operate on the same platform/database. 
When were they released? 

 

ABB Response:  
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On page 2 of ABB’s Evidence, ABB states that the 13 gaps identified by BC Hydro are not true 

Asset Suite software “gaps,” but issues derived from ineffective or incomplete use of current 

software. 

 

1.3 What is meant by “current software”? Is ABB referring BC Hydro’s current 
software (Asset Suite 8) or to ABB’s current release of Asset Suite 9? Please 
indicate the extent to which the discussions/assertions put forward in your 
evidence filing are predicated upon an upgrade to Asset Suite 9 or whether they 
can be accomplished within Asset Suite 8.  

ABB Response:  

We are referring to the current release, which is        

   

 

1.3.1 If ABB views the continued use of Asset Suite 8 as a viable option, what 
customization and custom interfaces are required to close the gaps 
identified by BC Hydro? To what date has ABB committed to provide 
support for Asset Suite 8? If ABB has not made a specific commitment to 
continue to support of Asset Suite 8, for how long after the release of 
Asset Suite 8 did ABB continue to support its predecessor? 

ABB Response:  

ABB currently supports several versions of Asset Suite,       
            

           
            

             
      

              
             
               
            

               
        

 

1.3.2 For Asset Suite 9, what customization and custom interfaces are required 
to close the gaps identified by BC Hydro? Please compare the amount 
customization required with the amount of customization required to 
interface SAP Supply Chain to Asset Suite Work and Asset Management. 

ABB Response:  
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As to the last question, it is difficult for ABB to assess the level of customization 
necessary for SAP. 

 

 Reference: ABB Evidence Submission 
Exhibit C-3-3, pp. 2, 14-15; Exhibit B-1, Attachment P, pp. 21–22 
Cost of alternatives 

On page 2 of ABB’s Evidence, ABB states that in its view an “upgrade of Asset Suite is a far more cost-

effective means” of eliminating or reducing the 13 identified gaps than implementing SAP Supply Chain. 

 

2.1 What does ABB mean by an “upgrade of Asset Suite”? Is this statement 
specifically referring to an upgrade to Asset Suite 9 or meant as a more general 
statement, i.e., including the upgrading Asset Suite 8? 

ABB Response:    

              
                

           
            

         
 

2.2 What does ABB mean by “far more cost-effective”? If applicable, please provide 
a percentage range difference. Please provide specific evidence to support this 
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statement.  
ABB Response:    

           
               

             
             

            
      

 
              

             
              

             
     

 
              

               
             

               
             

 
 

The following tables were copied from Attachment P in the Application:  

Table 8: Technology Alternatives 

# Alternative Description 

1 PassPort Base 

(will not deliver 

full capability) 

Deploy additional capabilities on PassPort that are not currently in 

use to meet as many of the business requirements as possible. No 

significant customizations would be made to PassPort or other 

systems under this alternative. This alternative would not deliver the 

full capabilities described in the Supply Chain Business Model. 

2 PassPort 

Enhanced (will 

deliver full 

capability) 

Deploy additional capabilities on PassPort, but where functional 

gaps exist in PassPort they would be closed by customizing PassPort. 

Additional interfaces would be built between PassPort and SAP to 

improve the integration. This alternative would deliver the full 

capabilities described in the Supply Chain Business Model. 
3 SAP (will deliver 

full capability) 

Deploy SAP for supply chain, keeping PassPort for work management 

and asset management, deactivating inventory management and 

purchasing in PassPort. This alternative would deliver the full 

capabilities described in the Supply Chain Business Model. 
 

Table 9: Alternatives Cost Analysis 

Objective Criteria Measure Alternative 1 

PassPort 

 

Alternative 2 

PassPort 

 

Alternative 3 

SAP 
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Project Costs Capital + IOMA $ $36-$45 

 

$50-$70 

 

$55-$75 

 Base OMA 

Costs 

OMA / year $ $0.2-$0.4 

 

$0.5 -$2.0 

 

$0.5-1.5 

 Future 

anticipated 

  

Capital I year $ $0.2 -$0.4 

 

$0.5 - $1.0 

 

$0.25- $0.5 

 Total lifecycle 

cost (Based on 

10-year asset 

life) 

Project + Base OMA + 

future anticipated 

capital costs over 

expected life of asset 

$ 
$40-$53 

million 

$60-$100 

million 

$62- $95 

million 

 

ABB Response:  

                
                 

       
 

               
               

           
 
                 

                
         

 
              
               

            
  

             
    

              
           

               
         
               

 
              

             
              

              
              

             
               
                    

 
 

2.3 In 2015, BC Hydro estimated the project costs to upgrade the Asset Suite 8 in 
the table above. Are the project costs estimates of the PassPort Alternatives 
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consistent with ABB’s experience? Please elaborate providing relevant 
comparable examples.  

 

ABB Response:  

No (and perhaps this is because ABB was never asked to provide input during this 
process). Due to Client confidentiality, we cannot declare what cost each Client has 
incurred for their respective Asset Suite upgrades, but the ABB and partner 
implementations have in general          

                 
               
               

               
                
            
     

 

On page 14 of ABB’s Evidence, ABB states that the Asset Suite 9 platform has actually proven to be a 

lower-cost technology platform to support. 

 

2.4 Please provide an estimate of the average percentage reduction in annual 
support costs Asset Suite users can expect when they upgrade from Asset Suite 
8 to Asset Suite 9. 

ABB Response:  

             
             
             

              
             
               

              
    

 

2.5 Please provide evidence to support the assertion that the Asset Suite 9 platform 
has lower support costs.  

ABB Response:  
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2.6 How long and how much does ABB estimate it would cost to produce a detailed 
estimate of the costs and schedule to upgrade Asset Suite 8 and Asset Suite 9. 
Please provide some detail of the process that ABB would proposed and the 
expected accuracy range of the resulting cost estimate. 

ABB Response:  

             
              

                
                
            

             
 

 

 Reference: ABB Evidence Submission 
Exhibit C-3-3, p. 16 
Asset Suite market share 

On page 16 of ABB’s Evidence, ABB provides a graph from ARC Advisory Group which shows ABB market 

share of Enterprise Asset Management software for electric power generation to be 31 percent in 2015. 

 

3.1 What is ABB’s market share of Supply Chain software in the electric power 
generation and/or transmission and distribution market? How has it changed in 
the past five years? 

ABB Response:  

We have no access to data that segments marketshare by supply chain only by these 
industry segments.            

             
  

 

3.2 What percentage of ABB’s Asset Suite user base uses Asset Suite as their 
primary IT solution for managing their supply chain? 

ABB Response:  

ABB doesn’t retain data on how our customers use specific Asset Suite modules, but 
most of our customers use Asset Suite as their primary tool for Supply Chain. Many 
utilize another Accounts Payable module (usually from the financial system), and the 
boundaries between the systems vary by customer.  

 

3.3 What percentage of ABB’s Asset Suite user base has upgraded to Asset Suite 9? 

ABB Response:  
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3.4 What percentage of ABB’s Asset Suite user base are considered large integrated 
utilities, and of those what percentage have upgraded to Asset Suite 9? 

ABB Response:  

Several of our clients are considered large integrated utilities (e.g. own generation, 
transmission, and distribution assets),        

           
              

          
 

3.5 Has ABB’s Enterprise Asset Management market share changed since 2010? If 
yes, by how much? If available, please provide additional historical ARC Advisory 
Group graphs.     

ABB Response:  

             
            

         
 

4.0 Ability of Asset Suite to close identified gaps  

 Reference: ABB Evidence Submission 
Exhibit C-3-3, pp. 2-3 
Gap 1: Inability to manage service-related spend 

On pages 2 and 3 of ABB’s Evidence, ABB states that its software includes the Asset Suite Contract 

Management application and describes its functionality with respect to managing contracts. ABB also 

states that the Asset Suite Compose tool would allow BC Hydro to add, update, or rename fields, which 

“should readily allow for all services to be defined as manageable work units” and that it is questionable 

as to why Asset Suite would score a 2 on its ability to close gap 1. 

 

4.1 Is the Asset Suite Contract Management application and Asset Suite Compose 
tool available to both Asset Suite 8 and Asset Suite 9 users? 

ABB Response:  

Yes.  
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4.2 Please confirm that the Asset Suite Compose tool allows for variable services to 
be defined as manageable work units. 

ABB Response:  

Yes, this is possible.            
 

 

4.3 Please explain the above statement “should readily allow.” Are there any know 
issues with the proposed solution that may prevent some services from being 
defined as manageable work units? 

ABB Response:  

No known issues. ABB stated “should” because we have not been asked to complete a 
design session directly with BCH.  
 

4.3.1 Is the proposed solution to use the Asset Suite Compose tool to allow for 
all services to be defined as manageable work units a standard 
configuration and use of Asset Suite? Please provide evidence of users 
who have used Asset Suite as proposed. 

ABB Response:  

                
               

               
             

              
   

 

4.4 Is it ABB’s position that Asset Suite can fully close gap 1 without any 
customization? Please elaborate noting any differences in the ability of Asset 
Suite 8 and Asset Suite 9 to close the gap and separately describe any 
customization required.  

ABB Response:  

Yes,              
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 Reference: ABB Evidence Submission 
Exhibit C-3-3, pp. 3–4; Exhibit B-1 (Application), p. 3-9 
Gap 2: Limited contract management 

On page 3-9 of the Application, BC Hydro states that in SAP, more real-time operational contract 

information is available to users than in Passport and requisitions allow for both services and materials 

in one process unlike PassPort. 

On pages 3 and 4 of ABB’s Evidence, ABB states that as part of Purchased Materials, users can enable 

the viewing of real-time operational contract information of both materials and services. 

 

5.1 Is Purchased Materials available to both Asset Suite 8 and Asset Suite 9 users? 

ABB Response:  

Yes.  Purchased materials and services are available within the Supply Chain 
functionality of both Asset Suite 8 and 9 through the Purchasing and Contract 
Management modules.         

            
           

 
           

              
         

 
           

               
 

5.2 Do Asset Suite 8 and Asset Suite 9 allow for services and materials requisitions 
in one process? If not, please explain?  

ABB Response:  

Yes. See 5.1. 
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 Reference: ABB Evidence Submission 
Exhibit C-3-3, pp. 3–4; Exhibit B-3, BCUC IR 7.1 
Gap 5: Difficulty managing the supply chain for capital projects 

In response to BCUC Information Request 7.1, BC Hydro stated that the capability score for PassPort was 

adjusted down from a 2 (based on technical ability) to 0 after considering the high complexity of 

integrating PassPort with BC Hydro’s existing project management as it did not believe that the 

integration could be reasonably built. 

 

On pages 3 and 4 of ABB’s Evidence, ABB states that Asset Suite has multiple avenues for integrating to 

other business information systems including SAP Project Systems and that “numerous utility 

installations can testify to this functionality.” 

 

6.1 Please list and describe the most common avenues used for integrating Asset 
Suite to SAP Project Systems. In the description please note whether the 
integration avenue is applicable to Asset Suite 8, Asset Suite 9 or both and the 
amount of customization required to implement. 

ABB Response:  

ABB provides an embedded toolset with Asset Suite 9 that is typically used for 

integration. The toolset is already connected to Asset Suite data at the table level, 

enabling faster completion of integration with key software toolsets at every customer 

site. However, there are a number of integration approaches, and the recommended 

approach would be based upon the complexity of the interface and the desired business 

outcome.  

Many clients perform ‘project planning’ activities outside of Asset Suite, then data is 

passed according to a Client’s needs/requirements.      

             

 

6.2 Please confirm that ABB is aware of numerous installation where Asset Suite has 
been integrated to SAP Project Systems, please provide a list of the utilities that 
ABB is aware of who have integrated Asset Suite with SAP Project Systems. In 
each case what version of Asset Suite was integrated, what year did the 
integration take place, what integration avenue was used and how much 
customization was involved? 

ABB Response:  

Several of ABB’s clients run certain SAP modules; as such, we (or our partners) have 

experience in related integration. Examples include Ontario Power Generation, Florida 

Power & Light, Electricité de France, CEZ, and several others. We do not track which 

version was initially integrated. 




