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British Columbia Utilities Commission (BCUC or Commission) 
British Columbia Hydro and Power Authority (BC Hydro)  
Inquiry of Expenditures related to the adoption of the SAP Platform 
BC Hydro Submissions regarding March 28, 2017 Request by Mr. Dix 

 

BC Hydro writes further to the Commission’s May 11, 2017 correspondence 
(Exhibit A-15) seeking submissions, from BC Hydro and interveners, with respect to 
Mr. Dix’s March 28, 2017 request that BC Hydro file on the record of this Inquiry a copy 
of a complaint that was submitted to BC Hydro’s Code of Conduct Advisor in April 2010.  

We confirm that in April 2010 a BC Hydro employee submitted a complaint 
(2010 Complaint) to BC Hydro's Code of Conduct advisor in relation to concerns that are 
virtually identical to those raised in the complaint Mr. Dix submitted to the Commission 
on December 8, 2015 (Exhibit A2-1). 

In our September 30, 2016 correspondence to the Commission enclosing our responses 
to information requests (Exhibit B-8), we notified the Commission and Inquiry 
participants that we were aware of a related human resources matter that arose in 2010 
and raised that fact to bring it to the attention of the Commission. Specifically, we 
indicated the following: “BC Hydro also notes that during our review of materials while 
preparing our January 8, 2016 submission, we reviewed a relevant Human Resource 
(HR) matter that arose in 2010. Due to the confidentiality of such matters, BC Hydro has 
not included this document herein but raises that fact to the attention of the 
Commission.”  

We carefully considered the risks associated with disclosing the 2010 Complaint 
document and, after consulting with our lawyers and ethics officer, concluded that the 
violation of personal privacy and harm to future Code of Conduct reporting resulting from 
disclosure were overriding considerations. Accordingly, we did not file the document, 
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and to be as transparent as possible in the circumstances provided notice to the 
Commission and Inquiry participants of that fact, as quoted above.  

We remain of the view that the 2010 Complaint, and all Code of Conduct HR matters at 
BC Hydro, must be treated with a high degree of confidentiality to ensure all parties 
involved are provided with a confidential environment in which to report and address 
sensitive and confidential Code of Conduct questions or concerns. This is not only 
important to the protection of the complainant’s privacy but also the privacy of anyone 
involved in the matter. Disclosure of such matters could also discourage future Code of 
Conduct reporting. 

We also remain mindful of our privacy obligations under the Freedom of Information and 
Protection of Privacy Act (FOIPPA), which include responsibility to prevent the 
unauthorized disclosure of personal information that is in BC Hydro’s custody. This 
responsibility extends to all personal information within the 2010 Complaint including, 
but not limited to, that of the complainant. When more than one party is affected by a 
code of Conduct complaint, disclosure of complaint-related personal information is not 
permitted by FOIPPA on the strength of one party’s consent alone. Nor would 
appearance in the public domain, through another source, of some personal information 
related to a complaint necessarily permit BC Hydro to disclose other, or even the same, 
personal information. 

BC Hydro is of the view that only in extraordinary circumstances would it be appropriate 
for it to disclose Code of Conduct complaint-related information. The information would 
need to be considered so important to a critical issue that the benefit of disclosure 
exceeds the high cost of compromising confidentiality. For the following reasons, in our 
view such circumstances do not exist in this case. 

Broadly speaking, this Inquiry was established to find facts regarding BC Hydro’s 
expenditures and management oversight related to the adoption of the SAP platform. 
Related to this, the Commission established five scope items for the Inquiry.1   

The concerns raised in the 2010 Complaint are virtually identical to the concerns that 
formed the original basis for the Inquiry,2 and which we have addressed to the best of 
our ability in the information that has been filed on the Inquiry record. In our view, the 
2010 Complaint does not shed additional light on the Inquiry scope items.  

Mr. Caroline's letters to the Commission dated March 28, 2017 (Exhibit C3-10) and 
May 5, 2017 (Exhibit C3-11) show that the purpose of putting the 2010 Complaint on the 

                                                
1
  The five scope items are set out in Appendix B of Commission Order No. G-62-16. 

2
  Mr. Dix’s counsel, Mr. Caroline, has reviewed the 2010 Complaint and came to the same 

conclusion: "The 2010 Complaint raised concerns, including the following, which are virtually 
identical to those at issue in the present Inquiry." (Mr. Caroline's letter to the Commission 
Secretary dated May 5, 2017 at page 1 (Exhibit C3-11). 
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record would be to scrutinize BC Hydro’s handling of the 2010 Complaint. With respect, 
BC Hydro’s handling of the 2010 Complaint is not a scope item being addressed in this 
Inquiry nor should it be. It was and remains a confidential internal HR matter. 

BC Hydro has been and remains committed to participating fully and in good faith in this 
Inquiry and doing so in an open and transparent manner. However, for the reasons 
above BC Hydro does not support filing a copy of the 2010 Complaint as evidence in the 
Inquiry. To the extent there is any value to filing the document in the Inquiry, such value 
is minimal and does not justify compromising confidentiality of private personal 
information.  

For further information, please contact the undersigned. 

Yours sincerely, 

 

 Fred James 
Chief Regulatory Officer 
 
fj/ma 

  
   

 
 




