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British Columbia Utilities Commission  

6th Floor – 900 Howe Street  

Vancouver, BC    V6Z 2N3  

Attention:  Patrick Wruck, Commission Secretary  

By email: commission.secretary@bcuc.com 

 

 

Dear Mr. Wruck, 

 

RE:   E-Plus Homeowners Group Application for Reconsideration and Variance of 
 Order G-5-17 in the Matter of the 2015 Rate Design Application 

  

 EPHG Response to BC Sustainable Energy Association and Sierra Club BC 
 Information Request No. 1 to E-Plus Homeowners Group- Exhibit B-6 

 

  

It has been brought to our attention that there was an error in the response to question # 1.3 of 
the subject document. In the third paragraph the reference to “the standard (RS 1105) Step 1 
rate” should have read “the standard (RS1101) Step 1 rate”.  

 

A corrected version of the page that contained this error is attached.  We regret any 
inconvenience this has caused. 

 

 

Respectfully, 

 

Gary McCaig – for E-Plus Homeowners Group 

 

cc. BCSEA  
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Note that in EPHG’s view, while the major reason for deferring the rate increase 
is to achieve greater mitigation of the impact of higher rates a second factor is to 
avoid having customers facing very large annual increases in heating costs, year 
after year for up to 10 years. We believe customers would prefer to have the total 
rate increase applied at or near the end of the 10 year period when they have 
had the most time to prepare for it by developing and implementing their exit 
strategies. 

1.1 What are EPHG’s comments on Design D for a ten-year phase-out  

Design D introduces yearly increases for the E-Plus rate, in excess of the RRA 
increases generally applied, starting in 2025. This is in line with the Application’s 
request for a ten year phase out with most of the cost increase deferred until the 
end of the phase out period. Design D does not introduce the two tier system 
until the end of the phase out period. 

In the final paragraph of their submission of Evidence (Exhibit C2-3) BC Hydro 
states “Design D for a ten-year phase-out period strikes a good balance with 
respect of being easy for customers to understand and relatively simple to 
implement”.  We agree that simplicity and “understandability” for customers is 
important.  In this respect Design D is superior to Design C which introduces the 
two tier system in 2026 and in our opinion is overly complex. 

A concern we have with Design D is that the E-Plus rate would exceed the 
standard (RS 1101) Step 1 rate in the final years. Although we believe that for 
the vast majority of E-Plus customers, little if any of their heating bills would be 
subject to Step 1 rates, there are bound to be a few exceptions and those 
customers would rightly complain that they were being treated unfairly if a portion 
of their E-Plus bill was at a higher rate than would be applicable  to non-E-Plus 
customers This problem could be avoided if the “ramp up” curve in Design D was 
modified slightly. 

1.2 Does EPHG have a proposal for a preferred combination of phase-out period and 
design model? If so, please describe it in detail.  

Further to our response to 1.3, we favour a design model that; 

 in order to avoid unnecessary complexity, maintained a single rate (that 
is, did not introduce two tier rates) until the end of a 10 year phase out 
period 

 had no increase beyond the RRA until 2025 or later 

 did not exceed Step 1 rates until the end of the Phase out period when 
two tier rates are introduced  




