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August 9, 2017 
 
Patrick Wruck, Commission Secretary 
BC Utilities Commission 
900 Howe St, 
Vancouver, BC 
V6Z 2S9 
 
Dear Sir: 
 

Stargas Utilities Ltd. -Application to Amend Rate Schedule and Accounting for 

Installation costs - SSPOA Information Request No. 1 

Please find enclosed the information request of the Silver Star Property Owners Association. 
Many of the concerns and/or questions of the SSPOA had have been addressed by the BCUC 
Information Request No.1 

Regards  

 

Mike Waberski Chair, SSPOA Utility Services Committee 

Copy: Sandy Cook SSPOA President and Committee members 
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Stargas Utilities Application to Amend Rate Schedule and Accounting for 

Installation Costs – SSPOA Information Request No 1 
_______________________________________________________________________________ 

 
 

Reference: Stargas Application Exhibit B-1 

 
 

 

Question 1: Has Stargas completed a detailed cost/benefit analysis beyond what has been filed with the 

Application? If yes, please file it. 

Question 2:  Please explain the basis for the anticipated uptake of propane users of 14 in year 1 and 6 in 
year 2. 
 
Question 3: Please reconcile Stargas' projected savings of $0.06 per GJ (shown on Page 7) which will 
amount to $2552 savings per year for ratepayers against the proposed rate rider estimated at $12,000 
for costs associated with regulatory approval and marketing. 
 
Question 4: Please confirm that in order to add 28 projected customers over 2 years the ratepayers will 
be asked to pay $428 per customer in regulatory and marketing costs.  
 
Question 5: What is the purpose of the 10% markup relative to the forecast costs related to (i) marketing, 

and (ii) the administrative effort of coordinating with Fortis Alternative Energy Services (FAES)?  Does the 

10% reflect double counting?  If not, why not?” 

Question 6: Page 1 of the application states: 

“Compelling benefits to, particularly existing propane consumers; a current propane customer 

paying a representative 59.5 cents per liter (equivalent to $23.44 per gigajoule) using 40 

gigajoules annually would save $496 annually. If converting while the time limited offer of an 

$215 cost for the meter, that individual would have recovered his/her investment in 158 days 

(less than 6 months)” 

Please explain what the “time limited offer of an $215 cost for the meter” will be limited by and if the 

$215 only applies to propane conversions? 

 
Question 7:  Please provide the detailed estimates that form the basis for the forecast marketing 
spending (e.g., each planned step and the associated cost). 
 
 
 Question 8: Please provide the detailed estimates that form the basis for the forecast counsel costs. 
(e.g., each planned step and the associated cost). 
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Question 9: Please provide the detailed estimates of any other costs to be included in the new rate 
rider. (e.g., BCUC costs). Note the SSPOA will not be applying for PACA Funding. 
 
 Question 10: Please explain the reason Stargas requests a new rate rider account for the marketing 
plan. 
 
Question 11: Has Stargas considered amortizing the related marketing and regulatory costs on the same 
120 month term as the installation costs? 
 
Question 12:  Please explain how the annual  24 hours of executive time for marketing and the 16 hours 

for  interfacing with the resort that were approved in Order G-59-17,  will relate to the “new” marketing 

plan in this application? 

Question 13: Appendix “d” of the application states: 

“At the current Stargas rate of $12.50 (includes $1.45 as an estimate of the rate rider related to 

the 2016 Delivery Rate Application Regulatory Account), an individual converting from propane 

to natural gas would recover his/her $215 investment in 4 to 5 months.” 

Please explain the accounting of a rate rider estimate of $1.45? 

 

 

 




