
REQUESTOR NAME:  BCOAPO et al. 
TECHNICAL QUESTIONS: 1 
TO:  BRITISH COLUMBIA HYDRO & POWER 

AUTHORITY 
DATE:   October 13, 2017 
PROJECT NO:  1598924 
APPLICATION NAME: CUSTOMER EMERGENCY FUND 

APPLICATION 
 ______________________________________________________________________ 

1.0 Reference: Exhibit B-1, page 8, lines 22-23 and page 26, lines 20 - 25 

1.1 Please outline the organizational and reporting relationships between:  i) 
the “dedicated team” that will process the initial applications and ii) the 
“second department” who will conduct an independent review if 
reconsideration of a denied application is requested. 

2.0 Reference: Exhibit B-1, page 9, lines 21-24 

2.1 Over the past 3 years, how many (and what percentage of) Residential 
customers at the time of notification of final disconnection had an amount 
owing of over $1,000? 

3.0 Reference: Exhibit B-1, page 11, lines 22 - 25 

3.1 If an Applicant “fails” the audit, will the grant be rescinded and added back 
onto the customer’s bill? 

4.0 Reference: Exhibit B-1, page 16, lines 15 – 19 and page 31, Table 4 
4.1 Why doesn’t the CEF Regulatory Account also capture any financial 

benefits that have documented as being derived from the pilot program? 

5.0 Reference: Exhibit B-2, Table 2 
5.1 What was the basis for estimating the $400,000 in IT Systems costs 

related to the Pilot’s set-up? 

5.2 Will any training be provided to the internal BC Hydro dedicated team that 
will be reviewing applications? 

5.2.1 If yes, where is it accounted for? 

5.2.2 If not, why not? 

6.0 Reference: Exhibit B-1, page 30 

6.1 Please explain what “costs” Late Payment Charges are meant to recover. 

6.2 Please confirm that uncollectible revenue referred to at lines 14-15 
includes late payment charges on the overdue account. 

6.3 On page 23 it is noted that while the disconnection will be put on “hold” 
late payment charges will continue to apply while any application is being 
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reviewed.  Please explain how customers receiving CEF grants avoid late 
payment charges (per lines 23-25) and result in reduced late payment 
charge revenues. 

7.0 Reference:  Exhibit B-1, page 31 

7.1 In Table 5, Option A is referred to as the “Residential Ratepayer 
Perspective”.  If the benefits exceed the costs (including the cost of the 
grant), why wouldn’t this also be the “all-customer perspective,” since the 
program provides a benefit to BC Hydro overall? 
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