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COMMERCIAL ENERGY CONSUMERS ASSOCIATION 

OF BRITISH COLUMBIA ("CEC") 

INTERVENER INFORMATION REQUEST NO. 4 
TO BRITISH COLUMBIA HYDRO AND POWER AUTHORITY ("BC Hydro") 

British Columbia Hydro and Power Authority - F2017 to F2019 Revenue 
Requirements Application - Project No. 3698869 

December 1, 2017 

188. Reference: Exhibit B-23, page 1 

BC Hydro vvrites, pursuant to sections 58-60 of the Utilities Commission Act, to amend 
our requests as they relate to fiscal 2019 as follows: 

(i) Change the requested rate increase for fiscal 2019 from 3 per cent to O per cent, 
and 

(ii) Request that Open Access Transmission Tariff (OATT) rates for fiscal 2019 remain 
unchanged from fiscal 2018. 

As explained below, our amended requests give effect to the B.C. Government's recent 
Mandate Letter to BC Hydro (Attachment 1 ), which contemplates a freeze of rates while 
a comprehensive review of BC Hydro is conducted, and while a refreshed plan to keep 
electricity rates low and predictable over the long-term is developed. 

188.1 Please comment on the urgency with which BC Hydro believes the rate freeze 

should be implemented and provide any supporting evidence. 

188.2 Please comment on why BC Hydro has brought forward only one element of the 

Minister's mandate letter at this time. 

189. Reference: Exhibit B-23, page 2 of 4 
The Commission has approved interim refundable rates for fiscal 2017 and fiscal 2018, 
pursuant to Order Nos. G-40-16, G-39-17 and G-46-17. It has made no orders with 
respect to fiscal 2019 to date. 

189.1 Please comment on the requirements of the Commission to make a final order at 

this time with regard to 2019 rates. Please comment on whether or not it could 

issue an order for interim refundable rates for 2019 or defer a decision until after 

BC Hydro has had an opportunity to identify potential savings in its spending. 

{00884427;1} 
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190. Reference: Exhibit B-23, page 2 of 4 

On August 24, 2017, the B.C. Government issued its Mandate Letter to BC Hydro which 
among other things requests that BC Hydro will work with Government to: 

190.1 

190.2 

190.3 

190.4 

190.5 

190.6 

190.7 

190.8 

190.9 

190.10 

190.11 

{00884427;1} 

"Freeze BC Hydro Rates and develop a refreshed plan to keep electricity 
rates low and predictable over the long-term while making significant 
investments to expand the system and maintain aging infrastructure." 

Please provide BC Hydro's interpretation of what is meant by a 'refreshed plan', 
and discuss whether or not this refreshed plan would be expected to replace the 10 
Year Rates Plan. 
Please provide BC Hydro's views as to when the 'refreshed plan' would likely be 
complete. 
Please provide BC Hydro's view, quantitatively, of what constitutes 'low' 
electricity rates. 
Please confirm that 'low' electricity rates would be expected to apply to all rate 
classes. 
190.4.1 If not confirmed, please explain why not. 
Please provide BC Hydro's view of what would constitute 'predictable' rates over 
the long term. 
Please provide BC Hydro's view, qualitatively, of what would constitute 
'significant investments' 
Please provide BC Hydro's view, quantitatively, of what would constitute 
'significant investments' 
Please provide BC Hydro's view, qualitatively, of what it means to 'expand the 
system' and in what areas these would likely be addressed ie. Increased 
generation, increased capacity, increased transmission, increased distribution 
reach, etc. 
Please provide quantification of the size of expansion that BC Hydro would 
contemplate as being undertaken with significant investments based on the types 
of system expansion considered. 
Please confirm that the Mandate Letter can be treated as evidence by the 
Commission in its determination with respect to rates, but that the Commission is 
not required to follow the requests outlined in the Mandate Letter. 
Please confirm that the Commission is required to follow the directions 
established in Direction 7 which include the following: 

4 Subject to section 7, in regulating and setting rates for the authority, 
the commission must ensure that those rates allow the authority to 
collect sufficient revenue in each fiscal year to enable the authority to 

(a) provide reliable electricity service, 
(b) meet all of its debt service, tax and other financial obligations, 
(c) comply with government policy directives, including, without 
limitation, government policy directives requiring the authority to 

construct, operate or extend a plant or system, and 
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(d) achieve an annual rate of return on deemed equity, 
(i) for F2017, that would be necessary to yield a distributable 
surplus of $684 million, 
(ii) for F2018, that would be necessary to yield a distributable 
surplus of $698 million, and 
(iii) for F2019 and subsequent fiscal years, that would be 
necessary to yield a distributable surplus of $712 million. 

9 (1) When regulating and setting rates for the authority for F2017, 
F2018 and F2019, under sections 4, 5, 6, 7, 9 (2), 10 (3) and 11 of this 
direction, the commission must not allow the rates to increase by more 
than 4% in F2017, 3.5% in F2018 and 3% in F2019, on average, 
compared to the rates of the authority immediately before the increase. 

Please confirm that BC Hydro's original request for a 3% rate increase for 2019 
represented the lowest increase that BC Hydro deemed reasonable for 2019 prior 
to the Mandate Letter being provided by the government. 
190.12.1 If not confirmed, please explain why not. 
190.12.2 If confirmed, please summarize the reasons why BC Hydro earlier 

deemed the 3% rate increase to be the lowest reasonable increase for 
2019. 

191. Reference: Exhibit B-23 page 2 and page 3 of 4 

The f\,1andate Letter also outlines that a comprel1ensive review of BC Hydro will be 
undertaken. 

The amendment of the fiscal 2019 rate increase from 3 per cent to O per cent is aligned 
with the Mandate Letter frorn Government. Since the development of the 2013 10 Year 
Rates Plan, both the Province and BC Hydro have taken action to keep our rates low 
and in line with the Plan. The Province and BC Hydro are committed to take further 
actions as required as part of the comprehensive review of BC Hydro that is expected to 
begin in fiscal 2018 and is likely to be completed in fiscal 2019. The comprehensive 
review of BC Hydro and refreshed plan for rates are expected to inform revenue 
requirement applications for subsequent fiscal years beginning in fiscal 2020. 

191.1 What activities has BC Hydro undertaken already to prepare for the 
comprehensive review? 
191.1.1 If BC Hydro has not taken any action to initiate the comprehensive 

review yet, please discuss whether or not BC Hydro has prioritized the 
request for a rate freeze over initiating the comprehensive review, and 
explain why. 

191.2 Please identify any costs that BC Hydro has incurred to date in preparation for the 
comprehensive review. 
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191.2.1 Please identify the manner in which the costs for the comprehensive 
review will be accounted and if and when they will be collected from 
ratepayers. 

191.3 Please provide BC Hydro's best estimate as to what quartier in 2018 the 
comprehensive review will commence. 

191.4 If the comprehensive review will not commence in the first quarter of 2018, 
please explain why not. 

191.5 Please provide BC Hydro's best estimate as to when in 2019 the comprehensive 
review will be completed. 
191.5.1 Please provide the stages of the comprehensive review and expected 

time frames to the extent this information is available. 
191.6 Does BC Hydro expect to conduct the comprehensive review itself, or contract 

outside service? 
191.7 Please provide BC Hydro's best estimate as to the expected cost of the 

comprehensive review. 
191.8 Does BC Hydro require Commission approval for the expenditure of the costs 

related to the comprehensive review? Please explain why or why not. 
191. 9 Does BC Hydro expect that the comprehensive review will identify sufficient 

savings to maintain the rate freeze beyond 2019 and into the future? Please 
explain why or why not. 

192. Reference: Exhibit B-2, page 3 of 4 
The amendment of the fiscal 2019 rate increase from 3 per cent to O per cent is aligned 
with the Mandate Letter from Government. Since the development of the 2013 10 Year 
Rates Plan, both the Province and BC Hydro have taken action to keep our rates low 
and in line with the Plan. The Province and BC Hydro are committed to take further 
actions as required as part of the comprehensive review of BC Hydro that is expected to 
begin in fiscal 2018 and is likely to be completed in fiscal 2019. The comprehensive 
review of BC Hydro and refreshed plan for rates are expected to inform revem1e 
requirement applications for subsequent fiscal years beginning in fiscal 2020. 

192.1 Please identify and quantify any costs that BC Hydro would expect to defer from 
the test period to outside of the test period as a result of the proposed rate freeze. 
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193. Reference: Exhibit B-23, page 3 of 4 

BC Hydro is maintaining its reqLiests related to the fiscal 2019 demand-side 
management expenditure schedule as well as the total revenue requirements for 

fiscal 2019. Consistent with Direction No. 7. the portions of the allowed revenue 
requirement in a particular fiscal year that are not to be recovered in rates in that 
particular fiscal year are to be deferred to the Rate Smoothing Regulatory Account. The 
amount transferred to the account in fiscal 2019 is expected to change from the 
$299.4 million3 included in the Application. The final amount to be transferred will be 
calculated as part of the compliance filing and will take into account adjustments 
committed to be made through the Revenue Requirements Application proceeding, any 
adjustments resulting from the Commission's order on the Application, as well as 
revenues that were expected to be received in fiscal 2019 as a result of the 3 per cent 
rate increase in the Application. The impact of the latter is expected to increase the 
transfer to the Rate Smoothing Regulatory Account in fiscal 2019 by approximately 
$140 million. 

193 .1 Please confirm that the RSRA would likely be at approximately $440 million by 
2019 as a result of the rate freeze. 
193 .1.1 If not confirmed, please explain why not and provide BC Hydro's 

estimate of this deferral account balance in 2019. 
193.2 Please quantify what the 2019 projected RSRA balance would equate to in terms 

of rate increases for future ratepayers. 
193.3 Please discuss how and when BC Hydro plans to dispose of the RSRA balance. 
193.4 Please provide BC Hydro's views as to the potential for intergenerational 

inequities that could arise from the proposed increase in the deferral account. 
193.5 Please provide BC Hydro's views as to the best method to mitigate the effect of 

any intergenerational inequities that could arise. 
193.6 Could BC Hydro reduce any of its anticipated spending during the test period to 

such that the difference between the zero % increase and the 3 % increase was 
partially or completely offset? Please explain why or why not. 
193.6.1 If yes, please discuss how BC Hydro could adjust its spending during 

the test period to reduce the final amount to be transferred to the Rate 
Smoothing Regulatory Account in fiscal 2019. 

193. 7 Please comment on whether or not spending reductions during the test period to 
reduce or completely offset the deferral would be in any manner constrained by 
the Commission's approval of the spending anticipated in the amended 
application. 
193. 7 .1 If BC Hydro would be constrained, please comment on the actions 

that BC Hydro would need to take to facilitate these spending 
reductions. 

193.8 Please discuss whether or not BC Hydro's proposed plan for the use of the 

{00884427;1} 

deferral account conforms to Generally Accepted Accounting Principles. 
193.8.1 Please provide any evidence that BC Hydro is aware of that the 

proposed plan for the use of the deferral account does not conform to 
Generally Accepted Accounting Principles. 
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194. Reference: Exhibit B-23, Attachment 1, page 1 
This Mandate Letter luys out the principles of this government nnd you ure to take these into 
consideration when revising your Service Plan for the Budget 201 7 Update. It is expected that 
BC Hydro and Powe1· Authority (BC Hydro) will manage its programs and initiatives within its 
existing budget targets, unless otherwise directed. 

1 94 . 1  Please confirm or otherwise explain, that an appropriate characterization of  the 
Minister's  Mandate Letter is to establish 'principles' for the Authority on a going 

forward basis. 

195. Reference: Exhibit B-23, Attachment 1, page 2 

To suppo1i true and lasting reconci l iation with First Nations i n  Bri tish Columbia, our 
government wi l l  be ful ly  adopting and implementing the United Nations Dcclarntion on the 
Rights of Indigenous Peoples (UN DRIP), and the Calls lo Action of the Truth and Reconciliation 
Commission (TRC). Please ensure that going forward your orgru1ization incorporates the 
UNDRIP and TRC as appropriate, given the speci fic mandate and context of your organization . 

1 95 . 1  

1 95.2 

Please provide an overview of the implications, including financial implications 

of implementing UNDRIP. 
195 . 1 . 1  Please quantify any financial implications. 

Please provide an over view of the implications, including financial implications 

of implementing TRC. 

195 .2. 1 Please quantify any financial implications. 

196. Reference: Exhibit B-23, Attachment 1, page 2 
As the Minister responsible for BC Hydro, I expect that BC Hydro wi l l  work with the Ministry 
of Energy, Mines and Petroleum Resources (Ministry) to: 

• Part icipate ful ly  in the British Columbia Ut i l i t ies Commission review of Site C und 
impact on BC Hydro ratepayers associated with completing, suspending or tcn11inating 
the project; 

1 95 .3 Please confirm that BC Hydro is already participating fully in the BCUC review 

of Site C and will continue to do so. 

1 95 .4 Please identify any additional costs that may be incurred during the test period as 

a result of the Minister's  Letter relating to Site C participation. 

197. Reference: Exhibit B-23, Attachment 1, page 2 
As  tht: Minister responsible fot' BC  Hydro, I expect that BC Hydro wi l l  work with the M inistry 
of Energy, Mines and Petroleum Resources (Ministry) to: 

• Continue to deliver your planned capi tal projects on t ime and on budget to mainta in the 
rel iabi l i ty of the system; 

{00884427;1} 
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1 97 .1  Does BC Hydro expect to adjust any of its activities relating to planned capital 
projects to maintain the reliability of the system as a result of the Minister's Letter 
relating to planned capital projects? 
1 97 . 1 . 1  If yes, please explain. 

1 97 .2 Would it be appropriate for the BC Hydro to defer any planned capital projects to 
outside the test period in order to minimize the impact on the RSRA as a result of 
a rate freeze? Please explain why or why not. 
197.2. 1 If yes, please identify any capital projects that could be deferred to 

outside the test period to reduce the impact on the RSRA as a result of 
the proposed rate freeze. 

198. Reference: Exhibit B-23, Attachment 1, page 2 

As the Min ister responsible for BC Hydro , I expect that BC Hydro wi l l  work with the Ministry 
of Energy, Mines and Petroleum ResolU'ces (Ministry) to : 

• Support the crcntion of a roadmap for the future of BC energy that wi l l  d rive innovation, 
expand energy efficiency and conservation programs, generate new energy responsibly 
And sustainably, and create l asting good jobs across the province; 

1 98. 1 Please provide BC Hydro's views as to the activities that will be required to create 
the 'roadmap'. 

1 98.2 Does BC Hydro expect to create the 'roadmap' itself or does it expect to utilize 
consultants? Please explain. 

1 98.3 Please identify the activities that BC Hydro has already taken to commence the 
creation of the 'roadmap'. 
1 98. 3 . 1 If BC Hydro has not taken any action to initiate the creation of a 

roadmap please discuss whether or not BC Hydro has prioritized the 
request for a rate freeze over initiating the creation of a roadmap and 
explain why. 

1 98.4 Please provide BC Hydro's expected timelines with respect to the creation of the 
roadmap. 

1 98.5 Please provide the expected total costs of creating the roadmap by year, including 
any consultant fees. 

1 98.6 Please provide the costs that BC Hydro has incurred to date in the creation of the 
roadmap. 

1 98.7 Please outline the manner in which BC Hydro plans to account for the costs to be 
incurred in creating the roadmap and if and when they will be collected from 
ratepayers. 

1 98.8 Does BC Hydro require Commission approval for the costs related to the 
' roadmap'? Please explain. 

{00884427;1} 
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199. Reference: Exhibit B-23, Attachment 1 Page 3 of 4 

As the Minister responsible for BC Hydro, I expect that BC Hydro wil l work with the Ministry 
of Energy, Mines and Petroleum Resources (Ministry) to: 

11t Provide leadershi p  i n  advancing government's cl imate action strntegics, i ncluding 
thtough: 
o fuel switching and electrification initiatives in  the transportatio11, oi l  and gas, and 

other sectors; 
o initiatives under the Greenhouse Gas Reduction (Renewable and Low Carbon Fuel 

Requirements) Acti to further t·educc emissions in the trnnsporlation sector; 
a polic ies and programs to increase the energy efficiency of buildings; 

199.1 

199.2 

199.3 

199.4 

199.5 

199.6 

199.7 

199.8  

Please provide BC Hydro's views as to  the activities that will be required to 
provide leadership in advancing government's climate action strategies. 

Does BC Hydro expect to conduct these activities itself or does it expect to utilize 
consultants? Please explain. 
Please identify the activities that BC Hydro has already taken to commence the 
leadership role. 
199.3.1 IfBC Hydro has not taken any action to advance the government's 

climate action strategies please discuss whether or not BC Hydro has 
prioritized the request for a rate freeze over advancing the government's 
climate action strategies. 

Please provide BC Hydro's expected timelines with respect to the advancing the 
government's climate action strategies. 
Please provide the expected total costs of advancing the government's climate 
action strategies, including any consultant fees. 
Please provide the costs that BC Hydro has incurred to date in advancing the 
government's climate action strategies. 
Please outline the manner in which BC Hydro plans to account for the costs to be 
incurred in advancing the government's climate action strategies and if and when 
they will be collected from ratepayers. 
Does BC Hydro require Commission approval for the costs related to advancing 
the government's climate action strategies? Please explain why or why not. 

200. Reference: Exhibit B-23, Attachment 1, page 2 of 4 
As the Minister responsible for BC Hydro, I expect that BC Hydro wil l work with the Mini stry 
of  Energy, M ines and Petroleum Resources (Ministry) to :  

{00884427;1} 
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11 Provide comprehensive quarterly and annual performance reports to the Deputy Minister 
of Energy, Mines and Petroleum Resources on the status of BC Hydro fimmces and 
forecasts, as wel l  as other init iatives and d irections approved by the BC Hydro Board and 
the Minister of Energy, Mines and Petroleum Resources. This wi l l  include 1·egulm 
report backs on Site C progress in accordance with previous standing d irections from 
government. As and when appropriate, also uptlate the Deputy Minister of Energy, 
Mines and Petroleum Resources on other emerging trends and issues as they occur; 

200. 1 Please provide BC Hydro' s  views as to the activities that will be required to 
provide comprehensive performance reports on the status of BC Hydro finances 
and forecasts as well as other initiatives and directions, plus reports and updates 
on emerging trends and issues. 

200.2 Does BC Hydro expect to conduct these activities itself or does it expect to utilize 
consultants? Please explain. 

200.3 Please identify the activities that BC Hydro has already taken to commence the 
development of the performance reports and other initiatives and directions, plus 
reports and updates. 
200.3.1 If BC Hydro has not taken any action on the above reporting and 

updating listed, please discuss whether or not BC Hydro has prioritized 
the request for a rate freeze over these activities. 

200.4 Please provide BC Hydro's expected timelines with respect to developing the 
reports and updates and other activities listed. 

200.5 Please provide the expected total costs of the reporting and updates and other 
activities listed above. 

200.6 Please provide the costs that BC Hydro has incurred to date in developing the 
reporting and updating and other activities listed above. 

200.7 Please outline the manner in which BC Hydro plans to account for the costs to be 
incurred in the reporting and updates and other activities listed above. 

200.8 Does BC Hydro require Commission approval for the costs related to reporting 
and updating and other activities listed above? Please explain why or why not. 

201. Reference: Exhibit B-23, Attachment 1 pages 2 and 3 of 4 

As the M.inister respons ible for BC Hydro, I expect that BC Hydro wil l work with the Ministry 
of Energy, Mines and Petrnleum Resources (Ministry) to: 

• Ident ify further opportuni t ies for clean energy in  British Columbia Lo support Bes 
economic growth and meet the needs of customers; 

200.1 

200.2 

{00884427;1} 

Please provide BC Hydro's views as to the activities that will be required to 
identify further opportunities for clean energy in BC to support BC' s  economic 
growth and meet the needs of customers. 
Does BC Hydro expect to conduct these activities itself or does it expect to utilize 
consultants? Please explain. 
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200.4 

200.5 

200.6 

200.7 

200.8 
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Please identify the activities that BC Hydro has already taken to commence the 
identification of further opportunities for clean energy in BC to support BC's 
economic growth and meet the needs of customers. 
200.3.1 IfBC Hydro has not taken any action on identifying further 

opportunities for clean energy in BC, please discuss whether or not BC 
Hydro has prioritized the request for a rate freeze over these activities. 

Please provide BC Hydro's expected timelines with respect to identifying further 
opportunities for clean energy in BC. 
Please provide the expected total costs of identifying further opportunities for 
clean energy in BC. 
Please provide the costs that BC Hydro has incurred to date in identifying further 
opportunities for clean energy in BC. 
Please outline the manner in which BC Hydro plans to account for the costs to be 
incurred in identifying further opportunities for clean energy in BC. 
Does BC Hydro require Commission approval for the costs related to identifying 
further opportunities for clean energy in BC? Please explain why or why not. 

202. Exhibit B-23, Attachment 1, pages 2 and 3 of 4 
As the Minister responsible for BC Hydro, I expect that BC Hydro wil l  work with the Ministry 
of Energy, Mines and Petroleum Resow·ccs (Ministry) to: 

• Perform system upgrades where necessary to ensure that BC I lydro is well�positioned to 
connect future customers in a timely and cost-effoctive manner; 

202.1 

202.2 

202.3 

202.4 

202.5 

202.6 
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Please provide BC Hydro's views as to the activities that will be required to 
perform system upgrades where necessary to satisfy the requirements contained in 
the Minister's mandate letter. 
Does BC Hydro expect to conduct these activities itself or does it expect to utilize 
consultants? Please explain. 
Please identify the activities that BC Hydro has already taken to commence the 
identification of system upgrades or perform the system upgrades to satisfy the 
requirements contained in the Minister's mandate letter. 
202.3 . 1  IfBC Hydro has not taken any action on identifying or performing the 

system upgrades please discuss whether or not BC Hydro has prioritized 
the request for a rate freeze over these activities also included in the 
Minister' s  mandate letter. 

Please provide BC Hydro's expected timelines with respect to identifying and 
performing the system upgrades. 
Please provide the expected total costs of identifying and performing system 
upgrades and the incremental costs required to satisfy the requests in the 
Minister's  mandate letter. 
Please provide the costs that BC Hydro has incurred to date in identifying and 
performing system upgrades to satisfy the request in the Minister's mandate letter. 
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202.8 
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Please outline the manner in which BC Hydro plans to account for the costs to be 
incurred in identifying and performing system upgrades as requested in the 
Minister' s  mandate letter. 
Does BC Hydro require Commission approval for the costs related to identifying 
and performing system upgrades to satisfy the request in the Minister's mandate 
letter. 

203. Reference: Exhibit B-23, Attachment 1, pages 2 and 4 

As the Min ister tesponsible for BC Hydro, I expect that BC Hydro wil l work with the Ministry 
of Energy, M ines and Petroleum Resources (Ministry) to: 

• Continue to implement the five�yc�· safety plu�� -t�- ��;tl�;��h���� fcty of the BC Hydro 
workforce and the public; and 

203.1 

203.2 

203.3 

203.4 

203.5 
203.6 

203.7 

203.8 

203.9 

Please provide BC Hydro's views as to the activities that will be required to 
continue to implement the five-year safety plan to satisfy the requirements 
contained in the Minister's mandate letter. 
Does BC Hydro expect to conduct these activities itself or does it expect to utilize 
consultants? Please explain. 
Please identify the activities that BC Hydro has already taken to commence any 
new activities related the five year safety plan as a result of the Minister's 
mandate letter. 
202.3.1 If BC Hydro would need to, but has not taken any new actions on the 

five year safety plan to satisfy the Minister's mandate letter, please 
discuss whether or not BC Hydro has prioritized the request for a rate 
freeze over these activities. 

Please provide BC Hydro's expected timelines with respect to the five year safety 
plan. 
Please provide the expected total costs of the five year safety plan. 
Please provide the expected total incremental costs of the five year safety plan 
that will be required as a result of the Minister's mandate letter. 
Please provide the costs that BC Hydro has incurred to date in continuing the five 
year safety plan to satisfy the request contained in the Minister's mandate letter. 
Please outline the manner in which BC Hydro plans to account for the costs to be 
incurred in the five year safety plan as requested in the Minister's mandate letter. 
Does BC Hydro require Commission approval for the costs related to continuing 
the five year safety plan as requested in the Minister's mandate letter. 

204. Exhibit B-23, Attachment 1, pages 2 and 4 
As the Min i ster responsible for BC Hydro, I expect that BC Hydro wil l  work with the Ministry 
of Energy, Mines and Petroleum Resources (Min istry) to: 

-- - ---� ....---- ,- --.- � .. - ,  _... _ _  _ 
• Maintain or improve customer satisfaction by provid ing timely and responsive service. 

{00884427;1} 
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204.2 

204.3 

204.4 

204.5 

204.6 

204.7 

204.8 
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Please provide BC Hydro's views as to the activities that will be required to 
maintain or improve customer satisfaction by providing timely and responsive 
service to satisfy the requests in the Minister's mandate letter. 
Does BC Hydro expect to conduct these activities itself or does it expect to utilize 
consultants? Please explain. 
Please identify the activities that BC Hydro has already taken to commence any 
new activities related maintaining or improving customer satisfaction to satisfy 
the request contained in the Minister's mandate letter. 
204.3 .1 If BC Hydro would need to, but has not taken any new actions on 

maintaining or improving customer satisfaction to satisfy the Minister's 
mandate letter, please discuss whether or not BC Hydro has prioritized 
the request for a rate freeze over these activities. 

Please provide BC Hydro's expected timelines with respect to maintaining or 
improving customer satisfaction by providing timely and responsive service. 
Please provide the expected total costs of any new activities related to maintaining 
or improving customer service to satisfy the requests contained in the Minister's 
mandate letter. 
Please provide the costs that BC Hydro has incurred to date in maintaining or 
improving customer satisfaction by providing timely and responsive service as a 
result of the request contained in the Minister's mandate letter. 
Please outline the manner in which BC Hydro plans to account for the 
incremental costs to be incurred in maintaining or improving customer service 
plan as a result of the request contained in the Minister's mandate letter. 
Does BC Hydro require Commission approval for the incremental costs related to 
maintaining or improving customer service as requested in the Minister's mandate 
letter. 




