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1. Reference:  Exhibit C2-6 page 10 

 

 
1.1 Why does the author utilize an average of two years (2016 and 2017) instead of 2017 

alone?   

1.2 Does the author have other plausible approaches for allocating DCE among customer 

classes?   

1.2.1 If so, please provide a brief description of these alternatives. 
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2. Reference:  Exhibit C2-6, page 11 

 
2.1 Please provide the author’s calculation of FBC’s full LRMC based on the A1 portfolio 

from the LTERP.  

 

3. Reference:  Exhibit C2-6 page 15 

 
3.1 Please provide the author’s views as to residential customer understanding of stepped 

conservation rates, and any evidence that the author has to support its opinion.  

 

4. Reference:  Exhibit C2-6, pages 16 and  17 
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4.1 Please confirm that a volumetric charge, whether stepped or otherwise, continues to 

provide incentives for usage reductions. 

4.2 Please provide examples with quantification of how the purchaser’s payback period for 

certain purchases such as an energy-efficient water heater or improved home insulation 

could be affected by FBC’s proposal. 

 

5. Reference:  Exhibit C2-6 page 18 
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5.1 Recognizing that the threshold between Tier 1 and Tier 2 can be altered, does the author 

have a view as to a minimal percentage of customers who should experience Tier 2 rates 

in their average bill in order to make a 2 tier rate most effective?  

5.1.1 If so, please provide.  

 

6. Reference:  Exhibit C2-6 page 19 

 

 
6.1 Does the author have any reason to believe that the potential for the above measures has 

not been exhausted, or is the statement primarily based on an absence of information 

from FBC?  If so, please provide any evidence that the author has.  
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7. Reference:  Exhibit C2-6 page 22 

 

 
7.1 Please provide evidence to support the author’s statement regarding peak usage for high 

use residential customers as compared to peak usage for lower use residential customers.  

7.2 Would evidence from BC Hydro’s rate design application in which they provided 

information regarding customer peaks for customers with different levels of usage be a 

relevant proxy if there is no other supporting information?   

 

8. Reference:  Exhibit C2-6, page 24 and 25 

 
 

 
 

8.1 Would the author expect that utility size in terms of the number of customers serviced, 

and/or the distribution of customers by customer class could have an impact on the 
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appropriateness of customer-related cost allocations for certain distribution assets?  

Please explain why or why not. 

8.2 If yes, please provide the author’s view as to how these factors could influence the 

results.  

 

9. Reference:  Exhibit C2-6 pages 30-31 

 
9.1 Please provide a title for the above table. 

9.2 Please provide further detailed explanations as to what the table means with regard to 

Phase out of RCR and adoption of Flat rate plus TOU. 

9.3 Please explain how the above evidence supports retention of the RCR. 
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10. Reference:  Exhibit C2-6, page 32 

 
10.1 Please provide the author’s recommendations with respect to a TOU pilot program such 

as customer participation size, duration, geographic area etc.  

 

11. Reference:  Exhibit C2-6, page 4 and page 34 
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11.1 Does the author have a view as to the appropriateness of including Dispatchable demand 

response programs vs. Non-Dispatchable demand response for FBC either for residential 

or other rate classes?  Please explain.  

11.2 Please provide the author’s views as to the preferred Demand Response options for FBC 

vs the less advantageous programs (ie. from the alternatives identified in the illustration) 

for each rate class.  

11.3 How would the author propose to implement Behavioural/Public Appeal programs for 

FBC over and above existing FBC appeal programs if it were to do so?  Please explain.  

 




