
PLANNING, URBAN DESIGN AND SUSTAINABILITY 
· Sustainability Division 

September 24, 2018 

Patrick Wruck, Commission Secretary 
British Columbia Utilities Commission 
900 Howe Street 
Vancouver, BC 
V6Z 2S9 

Dear Patrick: 

RE: FortisBC Energy Inc. 2019-2022 Demand Side Management Expenditures 
Application 

I am writing to express the City of Vancouver's support for the 2019-2022 Demand Side 
Management (DSM) Expenditures Plan (the Plan) proposed by FortisBC Energy Inc. (FEI). The 
planned tripling of incentives in 2022 relative to 2016 expenditures is a significant step for FEI 
that will support many important DSM measures with benefits in· Vancouver and around the 
province. I recommend that the Plan be approved. 

Vancouver's Renewable City Strategy sets the 2050 objectives of deriving 100 per cent of the 
energy used in the city from renewable sources, and reducing city-wide carbon pollution by at 
least 80 per cent. To achieve those objectives, the City is counting on improvements in energy 
efficiency and a transition to renewable energy sources. Energy use and carbon pollution in 
Vancouver are dominated by buildings and transportation. 

To realize such a significant transition in our energy system over the next 32 years, it will be 
critical for governments, utilities, businesses and civil society to work collaboratively. A good 
example of a first step in such collaboration is the Memorandum of Understanding (MoU) that 
the City signed with FEI and FortisBC Alternative Energy Services (FAES) in 2017. The MoU 
focuses on efforts the signatories are taking to increase investment in energy efficiency and 
renewable energy as the City pursues the Renewable City objectives. Many of the investments 
proposed in FEl's DSM Plan align with the commitments in the MoU and have the potential to 
help the City move towards our objectives. 

" 

I would like to emphasize our support for the proposed DSM measures that are focused on 
improvements to the energy efficiency of new and existing building envelopes. These are critical 
investments that will support City and provincial climate change objectives, and DSM measures 
are needed to accelerate private investment and further develop the local capacity and supply 
chains that will lower the cost and improve quality on future projects. 

FEl's new incentives for BC Energy Step Code construction are a good example. The support 
for buildings built to the highest levels of the Step Code in particular will be an important catalyst 
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for high performing buildings that are central to Vancouver's Zero Emissions Buildings Plan. 
Another good example are.the incentives for insulation upgrades, which are among the most 
cost-effective and significant residential investments available. We look forward to working with 
Fortis to maximize the uptake of these and other programs. 

I also wanted to highlight the need over time to strengthen the linkages between FEl's DSM 
measures and provincial and City climate change objectives. In the context of natural gas use, 
improvements in energy efficiency are critical elements, and many important pieces are already 
present in FEl's work. To ultimately achieve our climate change objectives, energy efficiency 
needs to be fully complemented with efforts to decarbonize the gas grid and transition some 
loads to renewable electricity. Without a combined approach, energy efficiency alone will not be 
successful. 

This observation is not intended to be a criticism of FEl's DSM Plan. As noted above, their 
proposed Plan represents a significant step forward in their efforts to improve energy efficiency. 
And through efforts such as its Renewable Natural Gas -program and ideas presented in their 
submission to BC's Clean Growth process, FEI .has already demonstrated a willingness to make 
investments to begin decarbonizing their gas supply and an interest in expanding those efforts 
overtime. 

The challenge of updating and c_omplementing long-standing approaches to DSM to adequately 
account for the strategies needed to reduce carbon pollution is not unique to FEI. It is a 
challenge confronting utilities and governments in BC and around the world and is an important 
reason why governments have not had a great track record in achieving their climate change 
targets. 

In closing, I would like to reiterate the City's support for FEl's proposed DSM plan and 
emphasize the City's interest in working with them, the provincial government, BC Hydro and 
the BCUC to maximize the impact of those measures in pursuit of BC and Vancouver's climate 
change targets. 

Please don't hesitate to contact me if you have any questions. 
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