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October 24, 2018 

VIA ELECTRONIC MAIL 

British Columbia Utilities Commission 
6th Floor, 900 Howe Street 
Vancouver, B.C. V6Z 2N3 

Attention: Patrick Wruck, Commission Secretary 
and Manager, Regulatory Support 

Dear Sirs/Mesdames: 

Telephone 604 688-0401 
Fax 604 688-2827 
Website www.owenbird.com 

DirectLine: 604691-7557 

Direct Fax: 604 632-4482 

E-mail: cweafer@owenbird.com 

Our File: 23841/0194 

Re: FortisBC Energy Inc. 2019 and 2020 Revenue Requirements and Rates Application 
for the Fort Nelson Service Area,..., Project No. 1598970 

We are counsel to the Commercial Energy Consumers Association of British Columbia (the 
"CEC"). Attached please find the CEC's first set of Information Requests with respect to the 
above-noted matter. 

If you have any questions regarding the foregoing, please do not hesitate to contact the 
undersigned. 

Yours truly, 

OWEN BIRD LAW CORPORATION 

(bph 
CPW/jj 
cc: CEC 

eafer 

cc: FortisBC Energy Inc. 
cc: Registered Interveners 
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COMMERCIAL ENERGY CONSUMERS ASSOCIATION  

OF BRITISH COLUMBIA 

INTERVENER INFORMATION REQUEST NO. 1 

FortisBC Energy Inc. 2019 and 2020 Revenue Requirements and Rates 

Application for the Fort Nelson Service Area 

Project No. 1598970 

October 24, 2018 

 

1. Reference:  Exhibit B-1, page 12 

 

 

1.1 Please confirm that the ‘rate shock’ definition of a double-digit increase would apply to a 

single year, and does not carry over to double digit increases occurring over 2 or more 

years.  
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2. Reference:  Exhibit B-1, page 13 and 14 

 

2.1 Please provide a brief discussion of the underlying reasons behind the relatively higher 

commercial and industrial rates when compared to FEI postage stamp rates, particularly 

in light of the lower residential rates.  Please also provide the R:C ratios for each rate 

class.  

2.2 Does FEI expect to conduct rebalancing between rate classes for FEI Fort Nelson at some 

point in the future?  Please explain why or why not.  
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2.2.1 If yes, please advise when this is expected to occur. 

3. Reference:  Exhibit B-1, page 24 and 25 

 

 

3.1 Please provide any other sources of information for housing starts that could be 

substituted for the CBOC forecast.  

3.2 Are there other significant linkages other than housing starts that would be relevant to 

predicting customer growth?  If yes, please provide.  
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4. Reference:  Exhibit B-1, Appendix A2 page 3 

 

4.1 Rate Schedule 1 (Residential) has experienced consistent over-forecasting for 8 of the last 

10 years shown, and for all 6 of the last 6 years. Please comment on what steps, if any, 

FEFN is taking to improve its forecasting methodologies for the residential rate class.  

4.2 Commercial rate schedules have experienced over-forecasting for 5 of the last 10 years 

shown, and for all of the last 4 years.  Please comment on what steps, if any, FEFN is 

taking to improve its forecasting methodologies for the commercial rate class, 

particularly the small commercial rate class 2.2 which experiences the most significant 

variances. 

4.3 Please identify all the ways in which FEFN’s demand forecasting directly and indirectly 

impacts its O&M expenditures in a given year, and over 5 years and 10 years.  
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5. Reference:  Exhibit B-1, page 27 and Appendix A2 page 3 

 

 

5.1 Rate Schedule 1 (Residential) has experienced consistent over-forecasting for 8 of the last 

10 years shown, and for all 6 of the last 6 years. Please comment on why FEFN believes 

its UPC forecasts have been consistently high for RS 1. 

5.2 Please discuss what steps FEFN is taking, if any, to improve its UPC forecasting 

methodologies for the residential rate class.  

5.3 Please provide FEFN’s views on why the RS 2.1 UPC has been declining since 2015. 

5.4 Commercial rate schedules experienced significant under forecasting of its UPC for 2015 

and 2016, with over forecasting for several other years. Please comment on why FEFN 

believes its UPC forecasts appear to have variable accuracy. 

5.5 What caused the significant increase in UPC in RS 2.2 between the years 2015 and 2017?  

Please explain. 

5.6 Please comment on what steps FEFN is taking to improve its UPC forecasting 

methodologies for the commercial rate class, particularly the small commercial rate class 

2.2 which experiences the most significant variances. 
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5.7 Please provide FEFN’s views on why the residential UPC rates have been steadily 

declining since 2008.  

6. Reference:  Exhibit B-1, Appendix A2  page 4 

 

6.1 Please correct the Percent Error calculations in the above tables where there was a 

negative Actual and negative Error, in order to consistently demonstrate the direction of 

the error.  For example, RS 1 2008 Percent Error should read (-1600%) not 1600%.  

6.2 Please discuss FEFN’s plans, if any, to improve its customer additions forecasting for the 

Residential and Commercial rate schedules.  

7. Reference:  Exhibit B-1, page 37 

 

7.1 Why does FEFN expect that ‘Application Charges’ will decline from a steady figure of 

between 7-9 to 5 in F2019 and F2020? Please explain. 
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8. Reference:  Exhibit B-1, page 41 

  

 

8.1 Please provide an additional 3 years of historical information in the above table.  
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8.2 The IBEW Actual costs were approximately $200,000 lower than Approved in 2017.  

Please confirm or otherwise explain that the ‘lower than anticipated maintenance 

activities’ amounted to approximately $90,000.   

8.3 Please describe the ‘lower than anticipated maintenance activities’ and discuss why they 

were anticipated, but were not required. 

8.4 Does FEFN need to reschedule any maintenance activities in the future, or have these 

activities been undertaken or covered in plans for 2019-2020? Please explain. 

8.5 Please provide an estimate of the costs that were foregone as a result of the IBEW 

employee cross training and identify the costs for each category where they were 

reduced.  

8.6 Please explain why the 2018 Projected IBEW costs were higher than approved in 2018, 

and include a discussion of why this occurred when an IBEW employee was cross 

training outside of FEFN during the first half of the year. 

9. Reference:  Exhibit B-1, page 42 

 

9.1 Please explain why ‘Fees and Administration costs’ were approximately $30,000 lower in 

the 2018 Projected than Approved.   

9.2 Why are the Fees and Administration costs only decreased by $5000 between F2019 and 

F2020 when the Prophet River Extension legal fees will be removed?  
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10. Reference:  Exhibit B-1 page 46 

 

 

10.1 Why were FEFN’s Projected Net Plant in Service, and Utility Rate Base significantly 

higher than the 2018 Approved.  Please explain. 

10.2 The 2018 Approved Utility rate base was more than $400,000 lower than the 2017 actual, 

and only marginally higher than the 2017 Approved.  Please discuss.  

11. Reference:  Exhibit B-1, page 47 

 



 

{01129909;1}   

- 10 - 

 

Please elaborate on the reduction of ‘intangibles’ from $46,000 (2017 Approved and 2018 

Projected and Approved) to $28,000 in F2019 and F2020 and how this relates to a purchase 

and sustainment of System Computer Software.  

11.1 Has FEFN been able to achieve quantifiable savings from its System Computer 

Software?  If yes, for how long does FEFN expect these savings to continue? 

11.2 If yes, did FEFN make an IT&T or other capital expenditure to create these savings?  

Please explain and provide quantification.   

12. Reference:  Exhibit B-1, page 47 

 

 

12.1 Please provide a brief elaboration on the completed projects and rationalize the 2017-

$169,000 figure in the text with the figures in Table 8-2. 
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13. Reference:  Exhibit B-1, page 47 and page 48 

 

 

13.1 Why are capital additions for Distribution significantly higher for 2019 and F2020 than 

they have been in past years?  Please explain.  

13.2 Does FEFN typically attempt to smooth its capital additions over time?  Please explain 

why or why not. 

13.3 Does FEFN expect that its Distribution Gross Plant Additions will return to a lower level 

over the next five year after F2020?  Please explain why or why not and provide 

quantification of the forecast changes that FEFN expects to see in the future.  
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14. Reference:  Exhibit B-1, page 49 

 

14.1 Please provide the last 5 years of ‘growth-related distribution capital’ capital additions.  

14.2 Did FEFN conduct business case analyses for any of the major capital expenditures?  

14.2.1 If yes, please provide a brief summary of each including quantification of the 

costs and benefits.  

14.2.2 If no, please explain why not.   

15. Reference:  Exhibit B-1, page 50, 51, 52 and 53 
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15.1 Please confirm that FEFN is proposing a ‘rate base’ deferral account.  

15.2 Are there any other deferral accounts already in existence which could suitably be used 

instead of creating a new deferral account?  Please explain why or why not.  

16. Reference:  Exhibit B-1, page 58 

 

16.1 Please provide the expected bill impact to FEFN’s commercial and industrial customers.  



 

{01129909;1}   

- 14 - 

17. Reference:  Exhibit B-1, page 61 

 

 

17.1 Please provide the average and range of utility bills that the PRFN residential and 

commercial customers can expect to receive once the transfer is completed.  

17.2 Please breakdown the $104 thousand costs for meters, relocating risers, leak surveys and 

inspections.  

17.3 Has FEFN received any feedback from any members of the FEFN regarding the expected 

change in ownership and requirement to pay utility bills if there is a change in 

ownership?  

17.3.1 If yes, please provide an overview of the commentary that FEFN has received.  
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18. Reference:  Exhibit B-1, page 58 and 61 

 

 

18.1 Is there any quantifiable value to the right of way permit?  

18.1.1 If yes, please quantify.  

18.1.2 Are the costs for engaging with the Ministry of Indian Affairs and Northern 

Development and the PRFN included in the $8000 legal fees or the $104,000 in 

work?   

18.1.3 If no, please explain why not and provide an estimate of the costs of engagement.  

18.2 Are there any other costs, such as additional administration, that FEFN expects to incur 

that are not included in the $8000 legal fees or the $104,000 in work related expenditures 

noted above?   

18.2.1 If yes, please quantify. 

18.3 Please confirm that FEI’s estimate of $104,000 for the estimated capital expenditure was 

not developed to a class 3 estimate, but is based on FEFN’s own experience and 

knowledge of costs. 
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19. Reference:  Exhibit B-1, page 61 

 

19.1 Please confirm that FEFN does have the option of declining the purchase.  

19.2 Does FEFN believe that there could be risks or benefits of declining the purchase that are 

not laid out in the current application, such as straining relations with PRFN or others?  

19.2.1 If yes, please discuss and provide quantification of any potential costs or benefits 

if available.  

20. Reference:  Exhibit B-1, page 62 
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20.1 Please provide quantification for the expected anticipated growth of PRFN over the next 

5 to 10 years.  

20.2 Please quantify the costs FEFN is likely to experience to meet the anticipated growth 

over the next 5 to 10 years, or provide costs based on various reasonable scenarios that 

might occur.  

21. Reference:  Exhibit B-1, page 63 

 

21.1 Please provide a brief discussion of the ‘backstopping’ arrangement and for how long this 

would be expected to continue.  
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22. Reference:  Exhibit B-1, page 63 

 

 

22.1 Please provide a range of risk with associated dollar values regarding the actual condition 

of the existing distribution system currently owned by PRFN.  




