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Comment: 
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Application are contained in the attached document 
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BC  Utilities Commission April 26, 2019
#410 – 900 Howe St
Vancouver, BC    V6Z2N3

RE: Nelson Hydro proposed rate increases

I am a customer of Nelson Hydro and disagree with the proposed rate increases and 
differential rates for Rural Residential customers for 2019.

Nelson Hydro has proposed a rate increase for 2019 that will increase urban residential rates 
by 1.5% and rural residential customer rates by 2.94%. The stated rationale for this difference
in rates is the lack of density of the rural customer base which results in higher operational 
costs, especially for vegetation management.

There are a number of reasons why this proposed differential in rates between urban and 
rural customers is not warranted:

In BC, the province’s electrical utilities, including Nelson Hydro, have consistently followed the
so-called “Postage Stamp Principle” in charging the same rates for both urban and rural 
residential customers.  This proposal would abandon that principle and set an unfair 
precedent which would disadvantage local rural customers and possibly other rural utility 
customers in BC.

Nelson Hydro both generates power and, when demand exceeds supply (generally in the 
winter months), purchases power from the grid at a cost higher than that of the generated 
power.  Clearly the entire customer base creates this seasonal demand and the majority of 
the customers are urban.  The 2018 Cost of Service Study, which provides the basis for the 
proposed rate increase, arbitrarily assigns all of the cost of the purchased power to the rural 
customers and allocates the lower costs of the generated power exclusively to the urban 
customer base. Additionally, it fails to allocate any credit to rural customers for the sale of 
excess power into the broader grid during the summer months. These accounting practices 
distort the true cost structure across the urban/rural divide.

It is also important to note that Nelson Hydro urban residential customers are also 
shareholders, in that the utility provides a profit to the City of Nelson offsetting taxes which 
would otherwise be levied.  Rural customers receive no such benefit.

I have had the opportunity to review a detailed analysis of the Nelson Hydro Application and 
the associated Supplemental carried out by an experienced financial analyst.  His conclusions
include:

• The request for any rate change for 2019 does not appear to be warranted as the utility
makes a significant surplus after all expenses. This is contrary to the assertions in the 
Application and Supplemental.

• Nelson Hydro had a surplus in 2018 but has not indicated the impact of that 
performance on rates for 2019.

• The Application contains a great deal of inconsistent information.  Provision of correct 
and consistent information should be a basic expectation that is not fulfilled in this 
Application and Supplemental.



In respect to the above mentioned issues regarding the Application for an amendment to the 
2019 rate structure, I request that the BCUC:

1. Deny any 2019 rate increase for Nelson Hydro 
2. Uphold the principle of a single rate for urban residential and rural residential 

customers
3. Ensure that Nelson Hydro provides correct and consistent information in their 

submissions
4. Ensure that Nelson Hydro promptly refunds any charges collected under the interim 

approval of rate increases for both 2018 and 2019

John Beerbower
Queens Bay, BC




