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June 27, 2019 

British Columbia Utilities Commission 
Suite 410, 900 Howe Street 
Vancouver, BC V6Z 2N3 

Dear Commission Secretary: 

DLA Piper (Canada) LLP 

Suite 2800, Park Place 
666 Burrard St 
Vancouver BC V6C 2Z7 
www.dlapiper.com 

Kevin Wright* 
kevin.wright@dlapiper.com 
T +1 604.643.6461 
F +1 604.605.3577 

FILE NUMBER 036250-00150 

Re: BCUC Project 1599007: An Inquiry into Gasoline and Diesel Prices in British 
Columbia 

We are counsel to ?-Eleven Canada, Inc. ("?-Eleven"). 

At the invitation of the Commission, ?-Eleven voluntarily agreed to intervene in this Inquiry. ?
Eleven has prepared a response to the Survey Questionnaire (Exhibit A-2, Appendix C to Order 
G-112-19) directed to interveners. 

On behalf of our client, we file the unredacted version (confidential version) of ?-Eleven's 
Response to the Questionnaire under a separate cover letter. 

Request for Confidentiality 

?-Eleven requests confidential treatment for portions of its Response to the Questionnaire 
pursuant to section 42 of the Administrative Tribunals Act and in accordance with Part IV of the 
British Columbia Utilities Commission's Rules of Practice and Procedure. The portions of the 
Response over which confidentiality is claimed correspond to the redacted portions of the 
Response as indicated by comparison with the attached redacted version of the Response. 

?-Eleven is a privately-held entity. It has agreed to assist the Commission by participating in this 
Inquiry. Several questions in the Survey Questionnaire call for ?-Eleven to produce confidential, 
commercially sensitive information about pricing determinants and strategy, margins, costs and 
information with respect to supply logistics. Release of such information to the public, including 
suppliers and competitors of ?-Eleven, would harm ?-Eleven's economic interests, compromise 
its relationships with suppliers, harm its competitive position and/or provide an undue advantage 
to its competitors and suppliers. It is also in the interests of the administration of justice that the 
Commission receive commercially sensitive information in confidence. Indeed, that is the practice 
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of the Competition Bureau when conducting investigations and the Competition Tribunal when 
holding hearings under the Competition Act. 

Accordingly, ?-Eleven requests that the unredacted version of its Response be accepted and held 
by the Commission as confidential and that the information contained in the redacted portions be 
accepted and held as confidential for the duration of the Inquiry and thereafter. 

The redacted version of ?-Eleven's Response may be filed publicly according to the Commission's 
rules and procedures. 

Sincerely, 
DLA Piper (Canada) LLP 
Per: 
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*Law Corporation 
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British Columbia Utilities Commission Project 1599007 

An Inquiry into Gasoline and Diesel Prices in British Columbia 

Responses of 7-Eleven Canada, Inc. to Survey Questionnaire 

June 27, 2019 

The intervener, 7-Eleven Canada, Inc. (“7-Eleven”) responds to the Survey Questionnaire (Exhibit 

A-2, Appendix C to Order G-112-19). 

Survey Questions 1-20 do not apply to 7-Eleven.  

Except where noted otherwise, the responses below are in respect of the retail of gasoline or diesel 

fuels for motor vehicles in British Columbia.  

Retailing of Gasoline and Diesel 

21.  Are there gasoline and diesel retail cost drivers which have substantially changed in the 

last 3-5 years? 

RESPONSE:  

i. 7-Eleven does not perceive that there have been substantial systematic changes in gasoline 

and diesel retail cost drivers in British Columbia in the last 3-5 years. The supply 

capabilities of terminals and refineries, and the store counts for the industry have all been 

reasonably stable.  
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Response of 7-Eleven Canada, Inc. to Survey Questionnaire – June 27, 2019 

 

 

22. What are the factors affecting your retailing margin for gasoline and diesel, and how 

have these factors changed since January of 2015.  

a) Please explain the correlation between your retail price for gasoline and diesel and your 

wholesale costs.  

RESPONSE:  

i. 7-Eleven assumes that “retailing margin” refers to the difference between its wholesale 

fuel costs and its retail prices for such fuels. The main factor that affects 7-Eleven’s 

retailing margins is  

 

 

 

 

 

.  

 

ii. In response to 22.a), please see the table below depicting average retail prices and margins 

of gasoline and diesel for 7-Eleven operated stations in British Columbia since June 2017. 

Such information is not readily available for the period prior to June 2017.  
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Response of 7-Eleven Canada, Inc. to Survey Questionnaire – June 27, 2019 
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Response of 7-Eleven Canada, Inc. to Survey Questionnaire – June 27, 2019 
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Response of 7-Eleven Canada, Inc. to Survey Questionnaire – June 27, 2019 
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Response of 7-Eleven Canada, Inc. to Survey Questionnaire – June 27, 2019 

 

 

23. How does your retailing margins in BC compare to your retailing margins in other 

markets within Canada? Please provide any supporting data, where possible 

RESPONSE:  
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Response of 7-Eleven Canada, Inc. to Survey Questionnaire – June 27, 2019 

 

 

 

 

          

       

       

       

       

           

 

24. How do seasonal variations in supply and demand affect your retail margins? 

RESPONSE:  

i. One significant seasonal variation that affects 7-Eleven’s retail margins in British 

Columbia is the switch between the selling of winter gasoline and summer gasoline. 

Government regulation requires such changes in the composition of the gasoline. Summer 

gasoline costs more because of the different oxygenates it contains, and because refineries 

briefly shut down every year before they begin processing it. Further, there is higher 

demand for gasoline in the summer.   
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Response of 7-Eleven Canada, Inc. to Survey Questionnaire – June 27, 2019 

 

 

ii. Another significant seasonal variation is attributable to wildfires. Wildfires may impede 

routes for delivery of gasoline and diesel to particular stations. Wildfires may also impact 

the access to motor vehicle fuel supply by haulers who transport fuel to 7-Eleven locations, 

because in such situations priority fuel supply is given to airlines and airports.  

25. Where do you sell your gasoline in BC? Where do you sell your diesel in BC? How 

many retail stations do you own, lease or franchise? 

RESPONSE:  

i. As of June 2019, 7-Eleven operates 124 retail stations in British Columbia supplying 

gasoline and, in some cases, diesel. 7-Eleven owns  and leases  of these retail stations. 

7-Eleven does not have any franchised stores in British Columbia.  

 

ii. Please see the table below for the location of all 7-Eleven’s retail stations in British 

Columbia. All the retail stations sell gasoline. The ones that also sell diesel are specifically 

identified below: 

Address City Diesel Site? 

1608 CANYON ROAD Creston No 

321 TRANS CANADA HWY Duncan No 

7282 KNIGHT STREET Vancouver No 

123 ANDERSON ST Nelson No 

2387 MCCALLUM ROAD Abbotsford No 

434 ESPLANADE AVE Ladysmith No 

506 - 5TH ST Nanaimo No 

6389 120TH STREET Delta No 
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Response of 7-Eleven Canada, Inc. to Survey Questionnaire – June 27, 2019 

 

 

Address City Diesel Site? 

10 BURNSIDE ROAD Victoria No 

525 CRANBROOK STREET Cranbrook Yes 

2295 CLIFFE AVENUE Courtenay Yes 

17638 60TH AVE Surrey No 

3201 - 39TH STREET Vernon No 

2002 NICOLA AVE Merritt Yes 

1291 HWY 3 Fernie Yes 

9724 HIGHWAY 97 NORTH Winfield Yes 

1588 - 20TH AVENUE Prince George Yes 

38471 CLEVELAND AVE Squamish Yes 

21243 LOUGHEED HIGHWAY Maple Ridge No 

410 - 9TH AVENUE NORTH Golden No 

2370 BURRARD AVENUE Vanderhoof Yes 

5723 - 48TH AVENUE Delta No 

105 CARIBOO HWY 97 S 100 Mile House Yes 

34896 97TH STREET Oliver No 

3027 IMMEL ROAD Matsqui Yes 

101-125 HWY 33 EAST Kelowna Yes 

3968 LAKESHORE ROAD Kelowna Yes 

102-14404 ROSEDALE AVE Summerland Yes 

32081 LOUGHEED HIGHWAY Mission No 

2903 SKAHA LAKE ROAD Penticton No 

401 VICTORIA AVENUE Revelstoke Yes 

75 CENTENNIAL AVENUE Mackenzie Yes 

1790 TRANQUILLE RD Kamloops No 

3160 SMITH DRIVE Armstrong Yes 

5001 SOUTH ACCESS ROAD Chetwynd Yes 

1-4011 YELLOWHEAD HWY 16 Smithers Yes 

1250 MIDDLETON WAY Vernon Yes 
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Response of 7-Eleven Canada, Inc. to Survey Questionnaire – June 27, 2019 

 

 

Address City Diesel Site? 

801-105 AVE @ 8 ST SWC Dawson Creek Yes 

9131 MAIN ST, COMPT#12 Osoyoos No 

3066 YELLOWHEAD HWY.16 Houston Yes 

1999 COLUMBIA AVE Castlegar Yes 

250 2ND AVE. W Prince Rupert No 

4441 JOYCE AVE Powell River No 

2320 MAPLE DRIVE Quesnel Yes 

1901 GARIBALDI HIGHLANDS Squamish Yes 

2875 DEPARTURE BAY RD Nanaimo No 

6201 BLUEBACK ROAD Nanaimo No 

1006 GOVERNMENT STREET Duncan No 

23180 LOUGHEED HWY Maple Ridge No 

400 LAKES ROAD Duncan No 

2978 JACKLIN RD Langford Yes 

13977 FRASER HWY Surrey Yes 

32770 GEORGE FERGUSON WAY Abbotsford Yes 

3688 AUSTIN RD W Prince George Yes 

3333-15 AVE Prince George Yes 

2945 HIGHWAY 16 E Prince George Yes 

3002 KALUM ST Terrace Yes 

19982 56 AVE Langley Yes 

2409 34TH ST Vernon No 

3135 GORDON DR Kelowna No 

3400 32ND ST Vernon Yes 

1901 HARVEY AVE Kelowna Yes 

1120 ROGERS WAY Kamloops Yes  

915 W COLUMBIA ST Kamloops Yes 

2380 HWY 97 N Kelowna Yes 

4800 27TH ST Vernon No 
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Response of 7-Eleven Canada, Inc. to Survey Questionnaire – June 27, 2019 

 

 

Address City Diesel Site? 

3205 ARBUTUS ST Vancouver No 

2747 MOUNTAIN HWY North Vancouver Yes 

5702 GRANVILLE ST Vancouver No 

7089 LOUGHEED HWY Burnaby Yes 

1205 BURRARD ST Vancouver No 

5059 CANADA WAY Burnaby No 

2177 DOLLARTON HWY North Vancouver Yes 

4064 FRASER ST Vancouver No 

688 SE MARINE DR Vancouver Yes 

3502 E HASTINGS ST Vancouver No 

3720 IMPERIAL ST Burnaby No 

2001 KINGSWAY AVE Vancouver No 

4444 KINGSWAY AVE Vancouver No 

4512 LOUGHEED HWY Vancouver No 

106 W QUEENS ST North Vancouver No 

3312 GRANDVIEW HWY Vancouver Yes 

1712 LONSDALE AVE North Vancouver No 

14445 64TH AVE Surrey Yes 

10376 152ND ST Surrey Yes 

7272 200TH ST Langley Yes 

6422 120ST Surrey Yes 

736 6TH AVE New Westminster No 

20250 88TH AVE Langley Yes 

780 6TH ST New Westminster No 

103 IOCO RD Port Moody No 

7991 NO 1 RD Richmond No 

19712 FRASER HIGHWAY Langley Yes 

10416 KING GEORGE BLVD Surrey No 

7195 KING GEORGE BLVD Surrey Yes 
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Response of 7-Eleven Canada, Inc. to Survey Questionnaire – June 27, 2019 

 

 

Address City Diesel Site? 

1915 MCCALLUM RD Abbotsford Yes 

3965 NORTH RD Burnaby Yes 

6036 GLOVER RD Langley Yes 

6525 OAK ST Vancouver No 

2501 WESTVIEW DR North Vancouver No 

1795 W BROADWAY Vancouver No 

1398 W BROADWAY Vancouver No 

1707 AUSTIN AVE Coquitlam No 

2377 152ND ST Surrey No 

21612 FRASER HWY Langley No 

7680 AMBER DR Chilliwack No 

1130 JOHNSON ST Port Coquitlam Yes 

2640 AUSTIN Coquitlam No 

23181 DEWDNEY TRUNK RD Maple Ridge No 

10108 NORDELL CT Delta Yes 

1595 NICHOL RD Surrey No 

7981 120 ST Delta No 

9100 WESTMINSTER Richmond No 

2090 LOUGHEED HWY Port Coquitlam Yes 

1503 MARINE DR West Vancouver No 

3201 DOUGLAS AVE Victoria Yes 

1700 HILLSIDE AVE Victoria No 

4001 QUADRA ST Victoria Yes 

1669 FORT ST Victoria No 

3775 CAREY RD Victoria No 

2471 MT NEWTON CROSS RD Saanichton No 

955 CRAIGFLOWER RD Victoria No 

2953 JACKLIN RD Victoria No 

3954 SHELBOURNE ST Victoria No 
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Response of 7-Eleven Canada, Inc. to Survey Questionnaire – June 27, 2019 

 

 

26. Where are your sources of supply and how are they transported to your retail locations? 

Please explain if this has changed since 2015.  

RESPONSE:  

i. Please see the table below for the refiners and their terminals that supply all 7-Eleven’s 

retail stations’ fuel. The fuel is transported from the refiners’ terminals to 7-Eleven’s retail 

stations by two third-party trucking companies. This situation has not changed since 2015.  
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Response of 7-Eleven Canada, Inc. to Survey Questionnaire – June 27, 2019 

 

 

27. What factors do retailers selling your product consider when setting prices across BC? 

Please explain the factors that affect retail price differences in BC.  

RESPONSE: 

i. 7-Eleven provides its response drawing on its own experience and does not purport to speak 

for how other retailers determine their prices.  

 

 

 

28. Please discuss any seasonal variations that are taken into account when setting the retail 

prices within BC.  

a) What factors do retailers consider when setting intraday and intraweek prices?  

RESPONSE: 

i. While there are changes in the wholesale cost of fuels as a result of seasonal variations (for 

example, the government mandated seasonal changes in the composition of fuels discussed 

in the response to Question 24),  
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Response of 7-Eleven Canada, Inc. to Survey Questionnaire – June 27, 2019 

 

 

ii. In response to Question 28.a), 7-Eleven provides its response drawing on its own 

experience and does not purport to speak for how other retailers determine their prices. 

When setting intraday and intraweek prices,  

 

29. Please provide information on your monthly average retailing margin per litre of 

gasoline and diesel since January 2015 (by grade if possible). 

RESPONSE:  

i. Please see the table below for information on 7-Eleven’s monthly average retail margins 

in British Columbia, represented in cents per litre: 
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Response of 7-Eleven Canada, Inc. to Survey Questionnaire – June 27, 2019 

 

 

 

ii. Please see the table below for information on 7-Eleven’s monthly average retail margins  

in British Columbia from June 2017 and onwards, represented in cents per litre, broken 

down by fuel grade. Such information is not readily available for the period prior to June 

2017. 
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Response of 7-Eleven Canada, Inc. to Survey Questionnaire – June 27, 2019 
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