
1

Date Submitted: July 05, 2019 

Proceeding name: BCUC Inquiry into Gasoline and Diesel Prices in BC 

Are you currently registered as an intervener or interested party: No 

Name (first and last): Michael Duff 

City: Nanaimo 

Province: British Columbia 

Email: 

Phone number: 

Comment: 
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British Columbia Utilities Commission An Inquiry into 
Gasoline and Diesel Prices in British Columbia ~ 
Project No. 1599007

July 5, 2019

Dear Commissioners;

Thank you for the opportunity to comment to your 
inquiry into this very serious issue that is affecting all 
residents of British Columbia.

The history of gasoline prices in B.C. has been one 
marked with controversy, secrecy and with no logical 
sense to the ups and downs of pricing to consumers.

The price of oil on North American markets has been 
misused by fuel suppliers as an excuse to always 
raise prices instantly to any upward market 
fluctuations.  The corresponding drop in markets does 
not reflect on oil prices in the same fashion as they 
are slower to lower.  The reasoning  by suppliers, has 
always been that the fuel in the distribution station 
tanks has been purchased at different prices than 
those offered to consumers.

I quote Division 1 of the BC Consumer Protection ACT

(3) 



Without limiting subsection (1), one or 
more of the following constitutes a 
deceptive act or practice: 
(a) 

a representation by a supplier that 
goods or services 
(i) 

have sponsorship, approval, 
performance characteristics, 
accessories, ingredients, quantities, 
components, uses or benefits that they 
do not have, 
(ii) 

are of a particular standard, quality, 
grade, style or model if they are not, 
(iii) 

have a particular prior history or usage 
that they do not have, including a 
representation that they are new if they 
are not, 
(iv) 

are available for a reason that differs 
from the fact, 
(v) 



are available if they are not available as 
represented, 
(vi) 

were available in accordance with a 
previous representation if they were 
not, 
(vii) 

are available in quantities greater than 
is the fact, or 
(viii) 

will be supplied within a stated period if 
the supplier knows or ought to know 
that they will not; 
(b) 

a representation by a supplier 
(i) 

that the supplier has a sponsorship, 
approval, status, affiliation or 
connection that the supplier does not 
have, 
(ii) 

that a service, part, replacement or 
repair is needed if it is not, 
(iii) 



that the purpose or intent of a 
solicitation of, or a communication with, 
a consumer by a supplier is for a 
purpose or intent that differs from the 
fact, 
(iv) 

that a consumer transaction involves or 
does not involve rights, remedies or 
obligations that differs from the fact, 
(v) 

about the authority of a representative, 
employee or agent to negotiate the final 
terms of a consumer transaction if the 
representation differs from the fact, 
(vi) 

that uses exaggeration, innuendo or 
ambiguity about a material fact or that 
fails to state a material fact, if the 
effect is misleading, 
(vii) 

that a consumer will obtain a benefit for 
helping the supplier to find other 
potential customers if it is unlikely that 
the consumer will obtain the benefit, 
(viii) 



that appears in an objective form such 
as an editorial, documentary or 
scientific report if the representation is 
primarily made to sell goods or 
services, unless the representation 
states that it is an advertisement or 
promotion, or 
(ix) 

to arrange for the consumer an 
extension of credit for a fee, unless the 
fee is deducted from the advance, as 
defined in section 57 [definitions]; 
(c) 

a representation by a supplier about the 
total price of goods or services if 
(i) 

a person could reasonably conclude that 
a price benefit or advantage exists but 
it does not, 
(ii) 

the price of a unit or instalment is given 
in the representation, and the total 
price of the goods or services is not 
given at least the same prominence, or 
(iii) 



the supplier's estimate of the price is 
materially less than the price 
subsequently determined or demanded 
by the supplier unless the consumer 
has expressly consented to the higher 
price before the goods or services are 
supplied; 
(d) 

a prescribed act or practice. 

——— 

As you can see the definitions section 
must be considered in your 
investigation for the reason I believe 
and previously stated that fuel suppliers 
may be in violation of many of these 
parts due to increases and slow 
reductions. 

These rises and fewer reductions in fuel 
prices are having a direct impact on 
B.C. residents in a non positive fashion. 



Many businesses and persons required 
to drive for work are having their 
bottom lines negatively reflected on. 
And, aside from the prices are the 
corresponding Provincial and Federal 
taxes applied to the fuels which only 
benefit government coffers. 

The price difference between diesel fuel 
and gasoline is also, I believe, contrived 
in price favouring the supplier and not 
the consumer. From my understanding 
the cost to produce diesel fuel is far 
cheaper than to produce gasoline.  And 
yet, in the past we have seen the cost 
of diesel match and sometimes exceed 
the cost of gasoline.  Today diesel is 
lower but it fluctuates with gasoline 
prices for some unexplained reason. 

I understand that not all of the gasoline 
consumed in B.C. is refined in Canada.  
In fact, I believe approximately 



787,650 barrels of gasoline was 
imported into B.C. from the United 
States.   

My point is that the suppliers are using 
the price of oil, shutdowns, unplanned 
upsets, natural disasters to justify their 
pricing of gasoline and diesel fuels, 
when they are importing fuels at 1/3 
the cost of what they’re charging B.C. 
residents at the pumps. 

This, I believe puts the suppliers and 
sometimes individual station owners in 
violation of many parts of the B.C. 
Consumer Protection Act. 

My advice to you on this Commission 
investigation, is to immediately apply to 
the B.C. Supreme Court for an order to 
have suppliers provide information to 
you to conduct an unbiased 
investigation.  Knowing and then not 






