
PUBLIC VERSION 

July 12, 2019 

Filed via e-mail (commission.secretary@bcuc.com) 

British Columbia Utilities Commission 
Suite 410, 900 Howe St. 
Vancouver, BC V6N 2N3 

Attention: Patrick Wruck, Commission Secretary 

Dear Sir: 

Re: British Columbia Columbia Utilities Commission (BCUC) 
Inquiry into Gasoline and Diesel Prices in British Columbia 

Costco Wholesale Canada Ltd. ("Costco") is pleased to provide answers to certain questions contained in 
the questionnaire appended to the May 24, 2019 notice to Stakeholders issued by the BCUC. Only those 
questions which we believe are relevant to Costco have been answered. 

We note at the outset that our answers to questions 23, 26 and 29 contain commercially sensitive 
information that we expect will be treated in accordance with BCUC Order no. G-148-19 issued on July 8, 
2019. 

We specifically request that the answers to those questions be held in confidence since the disclosure of 
the information provided could reasonably be expected to cause (i) undue material financial loss to Costco; 
and (ii) significant harm or prejudice to Costco's competitive or negotiating position. 

An additional copy of this letter is being provided with our answers to questions 23, 26 and 29 redacted in 
accordance with Section 18.01(b) of BCUC Order Number G-15-19. 

Our answers are set out on Appendix A to this letter. 

Yours truly, 

Costco Wholesale Canada Ltd. 

(1~ 
Stuart Shamis 
Vice President and Corporate Counsel 

Costco Wholesole Canada Ltd. - foisont offoire au Quebec sous le nom Les Entrepots Costco. 
415 West Hunt Club Rood, Ottawa, Ontario Cancf~9~E ~1- Telephone: 613-221-2000 - Fox: 425427-3100 
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PUBLIC VERSION 
Costco Wholesale Canada Ltd. 

British Columbia Utilities Commission (BCUC) 
Inquiry into Gasoline and Diesel Prices in British Columbia 

Responses to BCUC Questionnaire 
May 24, 2019 notice to Stakeholders issued by the BCUC 

21. Are there gasoline and diesel retail cost drivers which have substantially changed in the last 3-5 years? 

Answer: The BC Carbon tax rate, Victoria RTSA rate, South Coast BC Transport Region rate, freight rates and fuel 
rack prices have all increased in the last 3-5 years. 

22. What are the factors affecting your retailing margin for gasoline and diesel, and how have these factors changed 
since January 2015? 
a. Please explain the correlation between your retail price for gasoline and diesel and your wholesale costs 

Answer: Increased costs as described above in our answer to question 21 have impacted our retail gross margin for 
gasoline. In addition, customers have complained about gasoline retail price with comparisons from Alberta and the 
north-western US. In the lower mainland, we have been impacted by cross border shopping which has caused retailers 
to lower retail prices in order to increase the number of litres sold. 

23. How does your retailing margins in BC compare to your retailing margins in other markets within Canada? Please 
provide any supporting data where possible. 

24. How do seasonal variations in supply and demand affect your retail margins? 

Answer: Seasonal variations create shortages of supply for reasons such as terminal maintenance programs, rail and 
barge delays, unexpected terminal closures and increased demand all resulting in increased in acquisition costs. 
Alternate supply points are not readily available throughout BC and are difficult to access. This lack of accessibility 
causes long haul transport charges which in tum increase overall costs and directly impact retail gross margins. 

25. Where do you sell your gasoline in BC? Where do you sell your diesel in BC? How many retail stations do you own, 
lease or franchise? 

Answer: We have 7 gas stations in BC (only 1 of which offers diesel). They are all owned and operated by Costco. 

Prince George -gasoline & diesel 
Kam/oops -gasoline 
Port Coquitlam -gasoline 
Langley -gasoline 
Abbotsford- gasoline 
Langford -gasoline 
Courtenay -gasoline 
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26. Where are your sources of supply and how are they transported to your retail locations? Please explain if this has 
changed since 2015. 

27. What factors do retailers selling your product consider when setting prices across BC? Please explain the factors 
that affect retail price differences in BC. 

Answer: This question appears to be directed to gas wholesalers so we have not provided an answer. However, our 
responses to other questions we have answered do appear to address this question. (see nos. 22, 24 & 28) 

28. Please discuss any seasonal variations that are taken into account when setting the retail prices within BC. 

a. What factors do retailers consider when setting intraday and intraweek prices? 

Answer: Seasonal variations impact retail pricing by increasing overall acquisition costs. 
Daily acquisition costs, future acquisition costs, inventory levels, supply disruptions, freight costs and area competition 
are considered when setting intraday and intraweek prices. 

29. Please provide information on your monthly average retailing margin per litre of gasoline and diesel since January 
of 2015 (by grade if possible) 
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