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COMMERCIAL ENERGY CONSUMERS ASSOCIATION 
OF BRITISH COLUMBIA 

INFORMATION REQUEST #1 

British Columbia Hydro and Power Authority Application to Amend Net 
Metering Service under Rate Schedule 1289 ~ Project No. 1599004 

July 17, 2019 
 

1. Reference:  Exhibit B-1, page 11 

 

1.1. Does BC Hydro believe that cost-shifting has occurred? Please explain and, if so, quantify.  

1.2. Please discuss and quantify how the low uptake and 50kW limit would mitigate the 
potential for cost-shifting with a proposed rate for purchase of net excess generation at an 
anniversary date for interconnection.  

2. Reference:  Exhibit B-1, page 8 and page 14 
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2.1. Please provide the program growth shown in Figure 2 for each eligible rate class by chart 
and numerically.  

2.2. Please confirm that the years are calendar years. 

2.3. Please confirm that the 2019 figure represents only a portion of the year. 

2.4. Does BC Hydro have a forecast for the year end of 2019?  

2.4.1. If yes, please provide.  

2.4.2. If no, please explain why not. 

3. Reference:  Exhibit B-1, page 14 
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3.1. Please provide Table 2 for each eligible rate class.  

3.2. Please provide Table 2 over the last five years. 

4. Reference:  Exhibit B-1, page 15 

 

4.1. Please provide Table 3 for each eligible rate class. 

4.2. Please provide Table 3 over the last five years.  

4.3. Please provide the median and mean capacity for each rate class. 

5. Reference:  Exhibit B-1, page 16-17 
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5.1. Please confirm or otherwise explain that the Commission is not bound by its prior 

determinations.  

5.2. Please confirm that the ‘cost on the utility’ would be borne by all ratepayers, and not by 
the shareholder.  

5.2.1. If not confirmed, please explain why not.  

6. Reference:  Exhibit B-1, page 17 

 

6.1. Were all customers made aware of the intent of the Program ‘to meet all or part of their 
electricity demand’ at the time they originally signed up?  Please explain and provide 
evidence if such evidence is available.  
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7. Reference:  Exhibit B-1, page 17 

 
7.1. Please provide Table 5 by eligible rate class.  

7.2. Please provide Table 5 historically over the last five years. 

7.3. Please provide the total rate impact on non-participating ratepayers of the surplus energy 
payments over the last five years.  

7.4. What is the average % by which the surplus energy payments exceed the average annual 
bill? Please break down by the amount range as provided in Table 5. 

7.5. For each of the 5 customers who received surplus energy payments ranging from $28,000 
to $74,000 in 2018, please:  

a) provide their historical annual billing and surplus energy payments for the last five 
years; 

b) identify the generation type; and  

c) identify their rate class.   

Customers may be identified by number or letter to maintain confidentiality.  
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8. Reference:  Exhibit B-1, page 19 

 

8.1. Please provide the estimated average increase in load that would accrue from the purchase 
of a single electric vehicle.  

9. Reference:  Exhibit B-1, page 19 and page 20 and page 45 and Appendix G pages 1 
and 2  
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9.1. Does 110% represent an increase from the original of 100%? If so, why did BC Hydro 

believe it is necessary to increase the estimated annual energy output as a proportion of 
estimated annual load?  

9.2. Several utilities do not permit the generating facilities to exceed the annual load. On what 
basis did BC Hydro select 110% of estimated Annual Energy Output as an appropriate 
scale for the Generating Facility as opposed to 90%, 100%, or 120%, for example? 
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9.2.1. If BC Hydro had quantitative measures to support the 110% (such as average range 
of annual energy output increases over time or some other measure) please provide.  

10. Reference:  Exhibit B-1, pages 25 and  26 
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10.1. Does the optimized anniversary date make a difference in the total annual bill the customer 
is paying to BC Hydro (i.e. netting out the difference in receiving the payment vs offsetting 
their bill)?  Please explain. 

10.2. If the difference in anniversary date creates an overall difference in the total net amount 
paid by the customer, please provide examples and include the total bill impacts that would 
arise from the two different options above, assuming the customer is on the residential 
tariff.  
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10.3. Is BC Hydro able to carry the July/August excess in its hydro storage through to the fall, 
or are there economic limits imposed by excess freshet energy or by limitation of Powerex 
opportunities? Please explain and quantify.  

11. Reference:  Exhibit B-1,  page 31 and 32 

 

 

 
11.1. Please explain BC Hydro’s view of the ‘value’ that customers place on being able to reduce 

their BC Hydro bill as opposed to receiving a payment.  

11.2. Please confirm or otherwise explain that a customer who originally uses the default 
anniversary date for a period of time still retains the one-time option to select an 
anniversary date of their choosing.  
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12. Exhibit B-1, pages 28 and 29 and page 32 

 

 

 

12.1. Please comment on the benefits that customers could receive, or perceive to receive, by a 
longer true-up period.  

12.2. Are there any risks attached either to the customer or to BC Hydro of a longer true up 
period? Please explain.  
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13. Reference:  Exhibit B-1, page 35 

 

13.1. Please provide the meaning of ‘retail rate’ in this context. 

13.2. Please confirm that during periods of surplus, the value of the energy received from 
customers to BC Hydro could appropriately be valued at the price that it can be sold for at 
Mid C, less the cost of transmission.  

13.2.1. If not confirmed, please explain why not.  

13.3. Please provide the curve for the average amount of energy (over 5 years) received from the 
net metering tariff by month over the course of a year. 

13.4. Please provide the curve for the average price of energy (over 5 years) at Mid C by month 
over the course of a year. 
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14. Reference:  Exhibit B-1, page 36 

 

 

14.1. What information was provided to customers with regard to the price that BC Hydro would 
expect to achieve if it were to reflect the regional wholesale market.  

14.2.  Please confirm that the value of the energy in offsetting customers’ own consumption 
(rather than in a payout at the Energy Price) is appropriately calculated at the marginal cost 
of the energy under the customer’s applicable tariff rate.  

14.2.1. If not confirmed, please explain why not.  

14.2.2. If confirmed, please confirm that this is the value to both the customer in terms of 
unspent dollars and to BC Hydro in terms of foregone revenue. 
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15. Reference:  Exhibit B-1, page 39 and page 40 

 

 
15.1. Please explain why BC Hydro selected January 1st instead of some other time of year for 

updating the energy price. 

15.2. Could BC Hydro potentially use a forecast instead? Please explain why or why not.  
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15.3. Please provide an estimate of the average amount that line losses, wheeling charges and 
other costs add to the delivery of electricity on a per kWh basis as well as a percentage of 
the market price.  Please specify if the charges are fully variable or if there are fixed 
components to the costs and identify which apply to the various cost items.  

15.4. If the BCUC were to order that the costs to deliver electricity were to be included in the 
energy price, please provide the calculations necessary to determine what those costs 
should be, and the amounts that would be applicable in 2018.  

16. Reference:  Exhibit B-1, page 41 and Appendix F page 31 of 53 and page 38 of 53 

 

 

 



- 16 - 
 

{01321459;1}  

 

 

16.1. What penalties, if any, does BC Hydro levy for unauthorized generation and 
interconnection?  

16.2. Does unauthorized generation typically accompany unauthorized acquisition of energy as 
well, or is this a separate issue altogether? Please explain.  

16.3. Please confirm or otherwise explain that customers with unauthorized generation are not 
able to offset their energy bills and do not receive compensation from BC Hydro in any 
form. 

16.4. What is a customers’ purpose in having unauthorized generation?  Please explain.  

16.5. Please elaborate on the activities that BC Hydro is undertaking to identify unauthorized 
generation connections.  

16.6. Does BC Hydro inspect all the initial connections under the tariff, or have an authorized 
representative do so? Please explain.  

16.7. Is BC Hydro of the view that customers have access to, and have read the tariff but are still 
not aware of the requirement for an interconnection agreement, or are there other forces at 
play that are resulting in customers interconnecting without authorization? Please explain.  

16.7.1. If there are other forces at work that are resulting in unauthorized connections, what 
additional actions is BC Hydro taking to ensure customers are aware of the need 
for authorization? Please explain.   

16.8. When does BC Hydro expect to have a process to identify and remove unauthorized 
generation?  Please explain.  
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16.9. Did the installation of Smart Meters provide BC Hydro with all the necessary information 
to identify unauthorized generation? Please explain.  

16.10. Please confirm, or otherwise explain, that Legacy meters are not bi-directional and are not 
capable of collecting and/or providing the necessary information to BC Hydro.  

17. Reference:  Exhibit B-1, Appendix F, page 39 of 53 
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17.1. Does BC Hydro have a threshold at which it believes that the recovery of fixed 
infrastructure costs would be appropriate? Please explain.  

17.1.1. If yes, please provide.  

17.1.2. If no, how and when can the Commission determine at what point it would be 
appropriate for the tariff to recover fixed costs?  Please explain. 

18. Reference:  Exhibit B-1, Appendix F page 29 of 53 

 

18.1. Please provide an estimate of the average cost that BC Hydro pays to connect the typical 
net metered generation to the system.  

18.2. Please provide the total cost that BC Hydro has paid for the net metering connections to 
the system over each of the last five years. 

18.3. Please confirm that the net metering connection costs are in addition to the payments that 
BC Hydro makes for customers who have excess generation.  
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19. Reference:  Exhibit B-1, page 43 and Appendix B page 6 

 

 

19.1. Is BC Hydro under any obligation to explain in detail a rejection based on systems or other 
constraints?  Please explain.  

19.2. What might constitute ‘system’ constraints?  Please explain and provide an example.  

19.3. What might constitute ‘financial’ constraints?  Please explain and provide an example.  

19.4. What might constitute ‘technical’ constraints?  Please explain and provide an example.  
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20. Reference:  Exhibit B-1, page 43 

 

 

20.1. How long does the application process normally take?  

20.2. What types of activities would the customer normally be required to undertake between the 
time they are accepted and when they would require the connection? 

20.3. What is the range in time periods that BC Hydro typically experiences between the 
application acceptance and the interconnection due to normal activities?  

20.4. If BC Hydro were to become aware of a customer experiencing difficulty meeting the 18 
month deadline, would it be possible for them to receive an extension if they so requested?  
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21. Reference:  Exhibit B-1, page 44 and 45 

 

 

 
21.1. Were customers made specifically aware that their rate might change at some point, or is 

there just an absence of a guaranteed rate?  Please explain and provide the section of the 
tariff that indicated that the rate might change or other evidence, if available.  

21.2. Please confirm that because the BCUC determines rates and prices for energy that a 
fundamental assumption is that rates can and are likely changing over time.  
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22. Reference:  Exhibit B-1, page 49 

 

22.1. Please provide a brief outline of the types of system changes that might be required to 
facilitate Virtual Net metering, and an order of magnitude estimate of the costs.  

22.2. Please confirm that allocating credits between participating customers can be accurately 
undertaken by the participants given the information they have available.  

22.2.1. Is such a task highly onerous, or can it be undertaken fairly easily by the 
participants?  

22.3. What additional measures is BC Hydro considering? Please explain.  
  



- 23 - 
 

{01321459;1}  

23. Reference:  Exhibit B-1, page 49 and 51 

 

23.1. Could rate design changes such as the implementation of time of use pricing and/or demand 
charges or others be utilized to provide more neutrality and reduce cost-shifting? Please 
explain.  




