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Re: Ravens Landing Industrial Park Ltd. – Application for an Exemption from Part 
3 of the Utilities Commission Act   

Information Request Questions 

On page 1, RLIP states that: 

 RLIP acknowledges it meets the definition of a public utility through the sale of 
electricity via 3rd party meters. 

1- What rules and regulations, now that RLIP has recently been deemed a Public
Utility, do they need to adhere to?

2- Are these the same rules and regulations as BC Hydro and will we be billed as
per BC Hydro Guidelines and treated as if we were BC Hydro customers?

3- How does RLIP meeting the definition of a public utility affect unit owners?

 On page 2, RLIP states that: 

 The extent of the relief being sought is limited to excluding RLIP from the public 
hearing process with input from outside stakeholders and rate payers, and 
filing schedules with the BCUC. Because we are a small public utility and are 
billing at the same approved tariff rates, it does not seem necessary for the 
BCUC to establish rates that would likely be the same, or to invite public non-
affected parties to have a potential impact on how our business operates.  

1- Please clarify if RLIP is asking for an exemption from regulation of rates, and
filing schedules, and from billing practices?

2- If RLIP was to get this exemption, how will we be protected in regards to rates,
billing practices including back-billing and metering?

3- Since RLIP is a monopoly and tenants/owners have no option at this time to
purchase power from any other supplier, and there has been no definitive
answer or cost for owners to get their own BC Hydro meter,  how can RLIP
guarantee, if granted this exemption, that we will have access to hydro at a fair
price with fair conditions?

4- If RLIP were to receive the exemption, is it possible for RLIP to guarantee that
the billing rates and practices, including back-billing and metering, will be the
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same as if we were customers of BC Hydro? 
 

5- What would be the cost difference to us as ratepayers with or without the 
exemption? 
 

6- Would there be a retroactive claw back if the rates were to increase? If so, what 
would be the amount and how far back could RLIP charge? 
 

7- Please explain how RLIP’s proposed exemption from part 3 of the UCA would 
limit the British Columbia Utilities Commission powers? If an RLIP occupant 
had a complaint or dispute with RLIP, what civil remedies for resolution would 
be available to them? 
 

On page 2, RLIP states that: 

It should also be noted that the strata units that sold early in the development 
and more recently, had legal representation during the contract negotiations, as 
well as licenced realtors. The purchasers would have had knowledge of the 
electrical billing at that time and should be considered informed.  

1- What knowledge of the electrical billing are you claiming the purchasers should 
have known?  We have no agreement in the sales contract that explains 
electrical billing other than our previous lease which only stated that:

 

 

2- When we leased in 2013 and then when we purchased in 2017, we believed 
that we were purchasing power from BC Hydro through RLIP.  We therefore 
believed that RLIP would be adhering to all rules and regulations as though we 
were buying directly from BC Hydro.  We were unaware that RLIP could back-
bill their customers past one year and demand immediate payment even after 
being told that we did not have power factor issues once we installed a 
capacitor in 2015.  We were also unaware that RLIP could back-bill power 
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factor surcharges without the proper meter types that was able to measure and 
display Kvar readings during that back-billing period so could just use a ratio of 
86.49% for our unit. 
 
If the exemption is granted and there are no regulations, we are concerned 
about future billing practices.  We were also only recently informed by RLIP that 
RLIP has met the definition of a public utility since at least 2013. 
 

3- It has been suggested by Bill Patterson in the past that there would be an 
option of tenants getting their own separate BC Hydro meters.  What would be 
the timeframe and cost in order to do this?  
 

Thank you and we look forward to clarification on this matter. 

 

Dwayne Epp 




