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28.0 Topic: Residential Sector Load Forecast 

Reference: Exhibit B-6, Zone II RPG IR 1.1.1 
 

BC Hydro provided the following table (excerpt) in response to Zone II RPG IR 1.1.1: 
 

  
 
28.1 Please confirm the data as highlighted above is accurate for the 

Vancouver Island and North Region for the Integrated Areas.  
 
28.1.1 If this data is accurate, please explain the reasons for the changes 

for the Vancouver Island and North Regions from F2018 (Actual) 
to F2021 (Forecast).    
 

  
29.0 Topic: Cost of Energy - NIA 

Reference: Exhibit B-6, Zone II RPG IR 1.4.1 
 

In its response to Zone II RPG IR 1.4.1, BC Hydro stated:   
 
The work to develop an approach to diesel reduction as described above is 
ongoing.  The documentation of this work is not expected to be available until it is 



 
 

completed, anticipated for later in fiscal 2020.  In the interim, BC Hydro will 
continue to work with Indigenous and non-Indigenous communities to understand 
their needs and interests and look at potential solutions. 
  
29.1 Please provide an estimated timeline for “later in fiscal 2020”. 

 
29.2 Please provide more details on how BC Hydro will “work with Indigenous 

and non-Indigenous communities to understand their needs and interests 
and look at potential solutions” as it relates to diesel reduction in Zone II 
RPG. 

 
29.2.1 Identify any specific proposals with respect to the Zone II RPG 

communities. 
 
29.2.2 Is BC Hydro planning on conducting a formal engagement 

process? 
 

29.2.3 Is BC Hydro planning on issuing a call or RFP as part of this 
approach? 

 
29.2.4 Does BC Hydro consider efforts to reduce diesel use part of its 

broader reconciliation efforts with Indigenous communities in Zone 
II RPG, and if so how? 

 
 

30.0 Topic: Cost of Energy – NIA Forecast Increases 
Reference: Exhibit B-6, Zone II RPG IR 1.5.1 
 
In BC Hydro’s response to Zone II RPG IR 1.5.1, BC Hydro states: 
 
No assessment has been conducted of how much electricity generation from 
diesel resources could be displaced by existing and planned IPPs in the Non-
Integrated Areas. 
 
30.1 Why has no assessment been conducted? 

 
30.1.1 Will this assessment be done as part of the CleanBC plan for later 

in fiscal 2020? 
 

30.2 Confirm, or explain otherwise, if BC Hydro will establish targets on how 
much electricity generation from diesel resources will be displaced as part 
of the CleanBC plan.  

 
  

31.0 Topic: Cost of Energy – NIA Forecast Increases 
Reference: Exhibit B-6, Zone II RPG IR 1.5.2, 1.5.2.1 
 
In BC Hydro’s response to Zone II RPG IR 1.5.2, BC Hydro states: 
 
In areas where diesel is the stand-by electricity source, the diesel stations are 
required only to maintain reliable electrical service in the event there is a planned 
outage or forced outage of the clean or renewable energy source. 
 



 
 

In BC Hydro’s response to Zone II RPG 1.5.2.1, BC Hydro provides a list of 
potential commercial technologies that could be deployed to displace the use of 
diesel generation in the Non-Integrated Areas (NIA). 
 

 
 

 

 
 

31.1.1 Other than diesel, are there any other ways to maintain reliable 
electrical service that are less costly than the diesel stations? 

 
31.1.2 Confirm that the new NIA DSM program include all these options 

above to reduce electricity consumption through DSM initiatives. 
 

31.1.2.1 If not, why not and explain plans for investigating these 
DSM initiatives. 

 
31.1.3 Confirm CleanBC plan will include investigating the above options 

for increasing clean or renewable energy generation in the NIA. 
 
31.1.3.1 If not, explain the reasons why. 

 
 



 
 

32.0 Topic: Cost of Energy – NIA Forecast Increases 
Reference: Exhibit B-1 Application, Exhibit B-6, Zone II RPG IR 1.5.4 
 
On page 4-34 of Exhibit B-1 of its F2020-F2021 Application, BC Hydro provides 
the following: 

 
In BC Hydro’s response to Zone II RPG IR 1.5.4, BC Hydro provides the 
following: 
 

 
 
32.1 Provide the actual diesel prices corresponding to Table 4-14 for F2017, 

F2018 and F2019.  If actuals are not available for F2019, please provide 
the forecast prices. 
 

32.2 Provide the actual, or forecast if actuals not available, total diesel 
expenditures in ($ million) for F2017, F2018, F2019. 

 
32.3 Provide the planned total diesel expenditures for the test period. 

 
 

33.0 Topic: Cost of Energy – NIA Forecast Increases 
Reference: Exhibit B-6, Zone II RPG IR 1.5.4.1 
 
In its response to Zone II RPG IR 1.5.4.1, BC Hydro states: 
 
BC Hydro uses a number of strategies to manage diesel price risk for diesel 
procurement in the Non-Integrated Areas. 
 
….. 
 

• Securing rack rate (wholesale) prices instead of retail rates 
 
33.1 Does BC Hydro have a price risk management policy for diesel?  If so, 

please provide.  If not, please provide the reasons why not. 
 

33.1.1 Does Powerex manage diesel procurement for BC Hydro?  If not, 
please provide the reasons why not and identify the department 
within BC Hydro that manages diesel procurement. 

 



 
 

33.2 Does BC Hydro procure diesel based on fixed or spot pricing or a 
combination? 

 
 

34.0 Topic: Cost of Energy – NIA Forecast Increases 
Reference: Exhibit B-1 Application, Section 4.7.2 Table 4-14, page 4-34; 

Exhibit B-6, Zone II RPG IR 1.5.4.2 
 
On page 4-34 of Exhibit B-1 of its F2020-F2021 Application, BC Hydro provides 
the following: 

 
 
In BC Hydro’s response to Zone II RPG 1.5.4.2, BC Hydro states: 
 
The Non-Integrated Areas ten-year capital plan includes funding to implement 
projects that will reduce overall electrical consumption within the Non-Integrated 
Areas generating facilities.  Upgrades include LED station lighting and non-
electric station building and equipment heating, which help to increase overall 
station efficiencies and reduce costs. 
 
BC Hydro is also modernizing its existing diesel generator fleet as part of 
long-term capital plans by retiring older end of life units and replacing them with 
modern, more fuel efficient units. Unit fuel efficiency is a key consideration when 
comparing equipment lifecycle costs during the new generating equipment 
selection process.   
  
34.1 What are the costs in the Test Period, if any, for these projects to reduce 

overall electricity consumption within the NIA?  If there are no anticipated 
costs, what is the timeline for these projects to be initiated? 
 

34.2 Given the high avoided cost of generation in the NIA, are these projects 
being prioritized to be implemented in the communities?  If not, why not? 

 
34.3 What criteria/strategy has BC Hydro used in the past to make decisions 

as part of its capital planning process in the NIA? 
 

 
35.0 Topic: Operating Costs – Total Rewards Program 

Reference: Exhibit B-1 Application, Section 5.2, Table 5-1, page 5-7, 
Section 5.6.5.2 Application; Exhibit B-5, BCUC IR 1.42.1, 
Exhibit B-6, Zone II RPG IR 1.8.1 

 
BC Hydro states that: 
 
A 2017 assessment by Morneau Shepell concluded that, on average total cash  
basis, BC Hydro employees earn 11 per cent less than median market rates. 



 
 

 

 
In BC Hydro’s response to BCUC IR 1.42.1, it states that: 
 
Planned salary increases for union employees over the test period are 2 
per cent per year which is consistent with the bargaining mandate set by 
the Public Sector Employers Council. 
…… 
 
Planned salary increases for management and professional employees  
over the test period are 2.5 per cent per year which is similar to forecast inflation  
and market salary increases.  While there is discretion in determining 
management and professional salary increase budgets, it would be difficult to 
continue to attract and retain employees if salaries do not increase over time and 
remain competitive with the market.    
……. 
 
As discussed in section 5.6.5.2 of Chapter 5 of the Application, a 2017 
assessment by Morneau Shepell concluded that BC Hydro’s 
compensation package is 2 per cent below median market rates. 
 
35.1 Confirm that the Morneau Shepell assessment includes all employees 

within BC Hydro? 
 

35.1.1 If not, please explain list the employee groups that were excluded 
and the reasons why they were not included. 

 
35.1.1.1 Confirm that Table 5-15 includes labour costs for all 

BC Hydro employees.  If not, please identify any group 
of employees not included and update Table 5-15 
including these excluded groups of employees. 

 
35.2 Provide the justification for the 2.5% planned salary increase for 

management and professional employees as compared to the 2% 
planned salary increase for union employees and the assessment by 
Morneau Shepell that BC Hydro’s compensation package is 2% below 
median market rates. 
 

35.2.1 If planned salary increase for management and professional 
employees were 2% vs. 2.5% during the test period, what would 
be the financial savings to BC Hydro.  

 
35.3 Provide the reference for the bargaining mandate of 2% for the Public 

Sector Employers Council. 
 

 



 
 

36.0 Topic: Operating Costs – Total Rewards Program 
Reference: Exhibit B-5, IR 1.52.2, Exhibit B-6, Zone II RPG IR 1.8.3, 1.8.7 
 
In its response to Zone II RPG 1.8.3, BC Hydro states that: 
 
BC Hydro aims to align its total rewards offer to median market rates, as required 
by the Public Sector Employers’ Council. 
 
Additionally, BC Hydro’s response to Zone II RPG 1.8.7 states: 
 
The Public Sector Employers’ Council requires that BC public sector employers, 
including BC Hydro, compare to the median market rate. 
 
In its response to BCUC IR 1.52.2, BC Hydro states: 
 
There were 15 market comparators used in the Morneau Shepell survey to 
determine pension, benefit and time off values. This included five Canadian 
electric utilities, five B.C. public sector organizations and five private sector 
organizations.  
 
36.1 Provide the reference to the Public Sector Employers’ Council‘s 

requirement that BC public sector employers compare to the median 
market rates. 
 

36.2 Confirm, or explain otherwise, that all Public Sector Employers in BC are 
mandated by this requirement 

 
36.3 Confirm, or explain otherwise, that the five BC public sector included in 

the Morneau Shepell assessment are subject to the Public Employers’ 
Council requirement to compare to the median market rate. 
 

 
37.0 Topic: Operating Costs – Non-Integrated Area  

Reference: Exhibit B-6, Zone II RPG IR 1.9.3 
 
BC Hydro states that: 
 
To support the development of a locally trained workforce in these areas, BC 
Hydro offer training and/or work experience programs. 
 
In addition, contracts with non-local contractors may include a clause requiring 
the contractor to use local or indigenous resources or services as appropriate. 
 
37.1 Confirm that BC Hydro offers free training to the NIA communities? 

 
37.1.1 Provide details on the type of training provided. 
 

37.1.2 If so, what budget does this training cost fall under? 
 

37.2 Provide an explanation why BC Hydro does not include a clause requiring 
all contractors in NIA to hire local or indigenous resources or services as 
appropriate in its standard procurement contracts. 
 
 



 
 

38.0 Topic:  Operating Costs – Common Costs Department 
Reference:  Exhibit B-6, Zone II RPG IR 1.11.1 
 
BC Hydro states in its response to Zone II RPG IR 1.11.1 that: 
 
BC Hydro pays school tax and grants-in-lieu of taxes to the provincial and local 
government, but not to First Nations.  BC Hydro established the Community 
Development Fund in 2001 to address this for First Nations who has BC Hydro 
transmission and distribution lines on their reserve lands. 

 
38.1 Confirm that the school tax and grants-in-lieu of taxes for comparable 

sized communities are the same as those paid to First Nations under the 
Community Development Fund. 
 

38.1.1 If not, explain the reasons for the differences.  
 

38.1.2 List the communities that receive the funds and the annual 
amounts they receive. 
 

 
39.0 Topic: Operating Costs – Indigenous Relations 

Reference: Exhibit B-6, Zone II RPG IR 1.12.1 
 
In response to Zone II RPG IR 1.12.1, BC Hydro provided its Statement of 
Indigenous Principles which contains the following statement: “To support our 
move towards true and lasting reconciliation with Indigenous Peoples, BC Hydro 
will acknowledge past wrongs, listen to Indigenous perspectives and seek shared 
understanding with First Nations communities and governments.” 
 
39.1   Please indicate how BC Hydro’s commitment to reconciliation to the Zone 

II RPG communities (Kwadacha/Fort Ware and Tsay Keh Dene) was 
taken into account in this revenue requirements application. 

 
39.2 Please indicate how BC Hydro’s commitment to reconciliation is being 

administered or pursued in relation to clean energy development, 
especially in Zone II RPG. 

  
 

40.0 Topic: Operating Costs – Indigenous Relations 
Reference: Exhibit B-6, Zone II RPG IR 1.12.1 
 
In response to Zone II RPG IR 1.12.1, BC Hydro provided its Statement of 
Indigenous Principles which contains the following statement: “To support our 
move towards true and lasting reconciliation with Indigenous Peoples, BC Hydro 
will acknowledge past wrongs, listen to Indigenous perspectives and seek shared 
understanding with First Nations communities and governments.” 
 
Section 44.2 of the Utilities Commission Act requires the BCUC to accept a DSM 
expenditure schedule if it considers that making expenditures would be in the 
public interest.  According to s. 44.2(5), considerations include “the interests of 
persons in British Columbia who receive or may receive service from the public 
utility.” 
 



 
 

40.1 Please indicate how BC Hydro considers its DSM plan to be in the 
interests of Zone II RPG residents, and specifically Indigenous 
communities like Kwadacha/Fort Ware and Tsay Keh Dene, including 
how BC Hydro’s DSM plan takes into account BC Hydro’s commitment to 
pursuing reconciliation? 

 
 
41.0 Topic:  Operating Costs – People, Customer, Corporate Affairs Business 

Group 
Reference:  Exhibit B-6, Zone II RPG IR 1.15.1 
 
BC Hydro states in its response to Zone II RPG IR 1.15.1: 
 
Depending on the community, barriers to providing effective customer service to 
Non-Integrated Area communities may include: 
 

• availability of internet to view and pay bills online;  
• timeliness of Canada Post services; and 
• lack of access to local banks or other payment providers. 

 
41.1 What actions, if any, is BC Hydro undertaking to remove or mitigate these 

barriers for NIA communities in F2020 – F2021? 
 
 

42.0 Topic:  Capital Expenditures – Non-Integrated Areas 
Reference:  Exhibit B-6, Zone II RPG IR 1.17.1 
 
BC Hydro states that: 
 
No capital expenditures for the non-integrated areas were deferred or reduced in  
the Capital Plan in the Application as the CleanBC Remote Community Clean 
Energy Strategy was announced after the currency date of the Capital Plan. 
 
BC Hydro monitors its capital plan on an ongoing basis and adjustments can be 
made to re-direct the capital budget, as new information becomes available. 
Some capital expenditures in the non-integrated areas may be deferred as new 
renewable energy projects are realized in the non-integrated communities, 
through the CleanBC Remote Community Clean Energy Strategy. 

 
42.1 Provide details on the CleanBC Remote Community Clean Strategy, 

including BC Hydro’s involvement and forecast expenditures. 
 
 

43.0 Topic:  Demand-Side Management – DSM Program Spend by Sector 
Reference:  Exhibit B-6, Zone II RPG IR 1.19.2 
 
In BC Hydro’s response to Zone II RPG IR 1.19.2, BC Hydro states: 
 
BC Hydro did not target a specific level of DSM Program spending for the 
residential sector relative to other sectors. Rather, BC Hydro created enhanced  
program offers to address affordability in the residential sector and then  
estimated the budget that would be required to deliver these programs. The  
outcome of this process was to increase the level of DSM expenditures for the  



 
 

residential sector to 30 per cent of the total DSM Program spending.   
 

43.1 Provide a list and details on all the new enhanced DSM program offers for 
the test period. 
 

43.1.1 Confirm or explain otherwise if these program offerings will be 
permanent and continuing DSM offerings for the residential sector. 

 
43.2  Provide details on why BC Hydro chose these specific programs to 

address affordability in the residential sector. 
 

43.2.1 Provide details on why BC Hydro did not offer these programs 
previously. 

 
 

44.0 Topic: Demand-Side Management – Low Income Advisory Council  
Reference: Exhibit B-6, Zone II RPG IR 1.20.1.1 
 
In its response to Zone II RPG IR 1.20.1.2, BC Hydro lists the groups 
represented on the Low Income Advisory Council including the Zone II 
Ratepayers Group. 
 
44.1 Provide details on how BC Hydro is engaging with Zone II RPG within the 

Low Income Advisory Council as well as within the individual 
communities.  
 

44.2 Provide details on the process whereby specific issues brought forward at 
the LIAC are followed up for further review and implementation by BC 
Hydro. 
 

 
45.0 Topic: Demand-Side Management – Low Income Advisory Council  

Reference: Exhibit B-6, Zone II RPG 1.20.3, 1.20.3.2 
 

 In BC Hydro’s response to Zone II RPG IR 1.20.3, BC Hydro describes the 
potential barriers in the design of the DSM programs and the actions BC Hydro is 
taking to help address or mitigate these barriers. 

 
 BC Hydro also states that: 
 
 Providing rebates for home energy upgrade measures so that Bands can 

combine funding from other agencies and deliver energy efficiency 
improvements concurrent with other home renovations. These rebates are 
higher than those available through our existing Home Renovation Rebate 
program in order to support affordability for Indigenous communities. 
 
We believe the activities we are undertaking are helping to reduce these barriers.  
In some cases, our activities may be able to reduce barriers more easily or 
quickly, such as providing free energy saving products in order to overcome 
affordability barriers. In other cases, overcoming barriers will require sustained 
effort over time, such as building awareness of conservation and energy 
management through education and training. 
 



 
 

45.1 Confirm, or explain otherwise, that rebates are higher for the Indigenous 
Customer Offer in recognition that costs are higher to deliver DSM in 
remote communities. 

 
45.2 Identify any potential barriers that BC Hydro has identified specifically for 

Zone II RPG communities. 
 

45.2.1 How are BC Hydro’s actions and activities reducing those 
barriers?   

 
 

46.0 Demand-Side Management – Cost Effectiveness Comparison 
Reference:  Exhibit B-1, Application, Chapter 10, Table 10-5, Appendix X, 

Appendix A, Table A-8; Exhibit B-5, BCUC IR 1.185.2, Exhibit B-
6, Zone II RPG IR 1.21.1, IR 1.26.8 

 
On page 1-12 of Chapter 10 of its F2020 – F2021 Application, BC Hydro provides 
the following table and Table A-8 on page 8 of 8 in Appendix A of Appendix X of 
the Application: 
 

 
 
BC Hydro’s response to BCUC IR 1.185.2 provides the following correction: 
 

 
 
In its response to Zone II RPG 1.21.1, BC Hydro clarifies that: 
 
The cost effectiveness comparison information in Table 10-5 of Chapter 10 of the 
Application is for fiscal 2020 to fiscal 2022. 
 



 
 

 
 
 
 
 
In its response to Zone II RPG IR 1.26.8, BC Hydro provides details on the 
Community Support to provide financial and technical resources to support them 
in pursuing energy upgrades.  This includes: 
 

 
 
46.1 Calculate Table 10-5 for the test period (F2020 – F2021). 



 
 

 
46.2 Revise Table A-8 to reflect the error noted in BC Hydro’s response to 

BCUC IR 1.185.2. 
 

46.3 Confirm, or explain otherwise, that the Net Levelized Cost and Benefit-
Cost Ratio for the integrated system programs in Table 10-5 refers to 
DSM residential sector programs in the integrated system. 

 
46.3.1 If not, re-calculate Table 10-5 using only DSM residential sector 

programs in the integrated system for F2020 – F2022 and the test 
period (F2020 – F2021). 

 
46.4 Using the data in Table A-8, show how the Utility Cost and Total 

Resource Cost in Table 10-5 are calculated for the integrated system and 
non-integrated areas programs. 
 

46.5 In Table A-8, the Total Programs (integrated and non-integrated DSM 
Programs) Net Levelized Costs are -$11/MWh and $12/MWh for Total 
Resource Cost Test and Utility Cost Test, accordingly.  Confirm, or 
explain otherwise, that the Net Levelized Cost and Benefit-Cost Ratio for 
the integrated system programs in Table 10-5 remove the Non-Integrated 
DSM costs.  If not, recalculate the values in Table 10-5. 
   

46.6 Using the data in Table A-8, show how the Benefit-Cost Ratios for Utility 
Cost and Total Resource Cost in Table 10-5 are calculated for the 
integrated and non-integrated system programs.   

 
46.7 Provide an explanation for each benefit category (non-electricity, natural 

gas, generation capacity and transmission and distribution capacity) listed 
in Table A-8 and how they are calculated for the integrated and non-
integrated areas for DSM programs. 
 

46.8 Explain the reasons why the Utility Cost for NIA is greater than the 
integrated system?  

 
46.8.1 Confirm, or explain otherwise, whether BC Hydro would expect the 

Utility Cost for NIA to decline over the years after start-up, training, 
support/education and program delivery, etc. are established. 

 
 
46.9 Explain the reasons why is the Total Resource Cost for NIA is greater 

than the integrated system? 
 

46.9.1 Confirm, or explain otherwise, whether BC Hydro would expect the 
Total Resource Cost for NIA to decline over the years after start-
up, training and program delivery, etc. are established. 

 
 
 
 
 
 
 
 



 
 

 
 
 
 

 
47.0 Demand-Side Management – Cost Effectiveness Comparison 

Reference:  Exhibit B-1, Application, Appendix X Table A-1; Exhibit B-6, 
Zone II RPG IR 1.21.1.1 

 
In its response to Zone II RPG IR 1.21.1.1, BC Hydro provide the following table 
for the previous fiscal years 2013 - 2017: 
 

 
 

 
…….. 
 
The new standalone NIA program offers a wider breadth of measures, many of 
them with higher costs than those reflected in fiscal 2018, which lowers the cost-
effectiveness. 
 
In addition the Non-Integrated Areas program carries with it all of the non-
incentive costs associated with administering, marketing and delivering a 
standalone program, which contributes to the lower UC benefit-cost ratio. 
 
 
 
 
 
 
 
 



 
 

 
 
From Appendix X of its F2020 – F2021 Application, BC Hydro provides the 
following tables: 
 
 

 
 
 



 
 

 
 

47.1 In the past, how did BC Hydro determine the spending budget on DSM 
Program Activities and Pilot Project Initiatives in the NIA? 
 

47.2 What LRMC did BC Hydro use according to Note 3 and how was this 
determined? 
 

47.3 Per Note 4, please describe the assumptions developed in order to 
calculate cost effectiveness. 

 



 
 

47.4 Compared to fiscal 2018, list the new measures being added as part of 
the new Non-Integrated Areas program.   
 
47.4.1 Identify those measures which come with higher costs compared 

to those reflected in fiscal 2018?  
 

47.4.2 Explain rational for including the measures that it did in its new 
NIA DSM program. 

 
47.5 Please confirm, or explain otherwise, that the highlighted Non-Incentive 

costs in Table A-3 are the costs of administering, marketing and 
delivering the standalone NIA DSM program. 
 

47.5.1 Confirm, or explain otherwise, if BC Hydro expects these costs to 
decline in future years as the program becomes more established. 

 
47.5.2 On a % and gross amount basis ($), list the costs of administering, 

marketing and delivering programs for other DSM programs in 
Table A-1 that BC Hydro provides. 

 
  
48.0 Topic: Fiscal 2020 to Fiscal 2022 Demand-Side Management Business Plan  

Reference: Exhibit B-6, Zone II RPG IR 1.23.2, 1.23.4, 1.26.1.1, I.26.9.1 
 
In its response to Zone II RPG IR 1.23.2 and 1.23.4, BC Hydro provided the 
following tables: 
 
 

 

 
  
In its response to Zone II RPG IR 1.6.1.1, BC Hydro provided the following 
response: 
 
BC Hydro is in the process of assessing the pilot work conducted between 



 
 

fiscal 2017 and fiscal 2019 in the Non-Integrated Areas and expects to complete 
a report towards the end of fiscal 2020.  
 
In its response to Zone II RPG IR 1.26.9.1, BC Hydro stated: 
 
Ramping up participating levels and achieving expected savings will be a 
challenge.  BC Hydro is addressing these challenges by: 
 
• Minimizing BC Hydro’s program requirements, where possible. BC Hydro is 
in the process of hiring a new Relationship Lead to assist the communities 
and local contractors.  
 
• Designing the program to enable Indigenous communities to lead 
implementation of the offer within their communities.  
 
• Continuing to utilize communication channels in NIA communities that were 
established during pilot initiatives, increasing awareness of BC Hydro’s 
energy conservation efforts with customers, Indigenous bands and trade 
allies. 
   
• Using proven technologies and processes and implementing projects similar 
to those that BC Hydro has analyzed for savings potential in the past.   
 
• Applying learnings from pilot initiatives with Indigenous and remote 
communities. For example, BC Hydro found that weatherization upgrades 
were at times limited by health and safety issues in the home such as 
mould/moisture, presence of pests, asbestos, radon, etc. To deal with this, 
we’ve incorporated a rebate for health and safety upgrades to enable 
additional weatherization upgrades and energy savings to occur.   

 
48.1 Explain the reasons for the significant increase in energy and bill savings 

in fiscal 2016 vs. fiscal 2015 for DSM activities in NIA? 
 

48.1.1 Provide reasons why this yearly increase in both bill savings and 
energy savings was not sustainable into future years. 

 
48.2 In its response to Zone II RPG IR 1.26.9.1, BC Hydro has provided a list 

of actions to address the challenges of ramping up participating levels 
and achieving expected savings.  If the new incremental savings 
(GWh/year) and estimated bill savings ($000) in BC Hydro’s response to 
Zone II RPG IR 1.23.4 do not occur during the test period, what actions 
will BC Hydro undertake to respond?  Please explain. 

 
48.3 Confirm, or explain otherwise, if BC Hydro plans to make the report on the 

assessment of the pilot work in the NIA available to the public or file this 
report with the BCUC. 
 

 



 
 

49.0 Topic: Fiscal 2020 to Fiscal 2022 Demand-Side Management Business Plan 
(Low Income Program) 
Reference: Exhibit B-6, Zone II RPG IR 1.25.4 
 
In BC Hydro’s response to Zone II RPG IR 1.25.4, BC Hydro states: 
 
BC Hydro’s accounting system is not set up to track actual expenditures by 
program sub-category; therefore actual expenditures are only available at the 
program level. 
 

 
 
49.1 Confirm, or explain otherwise, that BC Hydro will track actual 

expenditures by program sub-category for the test period. 
 

 
50.0 Topic: Fiscal 2020 to Fiscal 2022 Demand-Side Management Business Plan 

(Low Income Program) 
Reference: Exhibit B-6, Zone II RPG IR 1.25.6, 1.26.6.1; Exhibit B-23, 2015 

RDA, ZoneIIRPG IR 2.26.3 
 
In BC Hydro’s responses to Zone II RPG IR 1.25.6, BC Hydro provides the 
following table on how many ECAP applications were submitted, approved and 
rejected: 
 



 
 

 
 

 
In response to IR 25.6.1, BC Hydro provided the following table to provide 
reasons for applications being rejected. 
 



 
 

 
 
In BC Hydro’s response to ZoneIIRPG 2.26.3 in the 2015 RDA: 
 
Out of the 111 homes that participated, only 26 were in housing types that would 
have been potentially eligible for ECAP Advanced offering from BC Hydro (i.e., 
electrically heated in a single family, townhome or duplex). The majority of the 85 
remaining participants were gas heated. Some of those homes may have 
received advanced measures from FortisBC (insulation or furnace replacement).  
 
Of the 26, one did receive upgrades in F2016 (along with 11 other electrically 
heated First Nation homes that received insulation upgrades in F2016.)  
 
The 25 homes that did not receive additional upgrades under ECAP Advanced 
did not meet program criteria for further measures. Eligibility criteria for measures 
include: existing low levels of insulation, sufficient access, no significant existing 
health and safety issues that would prevent further work (e.g., no vermiculite 
present), as well, the customer must consent to the upgrades. 
 
50.1 Provide the breakdown of the ECAP category into Basic and Advanced 

ECAP for the tables BC Hydro provided. 
 

50.1.1 Describe the Basic and Advanced ECAP programs and the 
measures they offer 

 
50.1.2 Confirm or explain otherwise if there has been changes to the 

Basic and Advanced ECAP program measures for the test period. 
 

50.1.3 Confirm, or explain otherwise, whether the data provided includes 
any pilot activities in the NIA. 

 



 
 

50.1.4 Confirm, or explain otherwise, that customers can only receive 
ECAP one-time. 

 
50.1.4.1 If this requirement is based on the dwelling or the 

account holder? 
 

50.1.5 Confirm, or explain otherwise, if declined applications include any 
for further ECAP Advanced measures beyond the Basic ECAP. 

 
50.1.5.1 Provide data for the ECAP participants that were 

declined for further measures under the ECAP 
Advanced; including the reasons for being declined. 

 
 

51.0 Topic: Fiscal 2020 to Fiscal 2022 Demand-Side Management Business Plan 
(Non-Integrated Areas) 
Reference: Exhibit B-6, Zone II RPG IR 1.26.3.2 
 
In BC Hydro’s response to Zone II RPG IR 1.26.3.2, BC Hydro stated the 
following: 
 
We did not look to other jurisdictions/utilities to determine the appropriate level of 
funding for Demand-Side Management (DSM) in the new Non-Integrated Area 
program. We do not have information on funding levels for DSM in other 
jurisdictions that have non-integrated loads.  

 
51.1 Provide reasons why BC Hydro did not look to other jurisdictions/utilities 

to determine and inform the appropriate level of funding and types of 
programs for the new NIA program. 
 

51.2 Since this is the first year of the new NIA program, is there flexibility within 
BC Hydro’s DSM budget to increase spending on this program should 
there be more DSM spending than budgeted during the test period? 

 
51.2.1 If yes, please explain including the impact to other components of 

BC Hydro’s DSM budget. 
 

 
52.0 Topic: Fiscal 2020 to Fiscal 2022 Demand-Side Management Business Plan 

(Non-Integrated Areas) 
Reference: Exhibit B-6, Zone II RPG IR 1.26.3.1, BCUC IR 1.185.2.1. 
 
In BC Hydro’s response to BCUC IR 1.185.2.1, BC Hydro provided Attachment 1. 
 



 
 

 



 
 

 
 
52.1 Confirm, or explain otherwise, that these DSM measures are the most 

cost-effective for NIA communities. 
  
52.2 Explain how BC Hydro determined that these DSM measures are the 

most needed in NIA communities. 
 
 

53.0 Topic: Fiscal 2020 to Fiscal 2022 Demand-Side Management Business Plan 
(Non-Integrated Areas) 
Reference: Exhibit B-6, Zone II RPG IR 1.26.6 
 
In its response to Zone II RPG IR 1.26.6, BC Hydro provided the following: 
 
We recognize that there are barriers to implementing Demand-Side Management 
(DSM) in Non-Integrated Areas and understand that our DSM efforts may need to 
be sustained over several years in order to support customers in the Non-
Integrated Areas with overcoming barriers and realizing energy saving 
opportunities. Accordingly, BC Hydro has included a multi-year Non-Integrated 
Areas program in our longer-term DSM planning. 
 
53.1 Provide details, including funding, timing, program, etc. on BC Hydro’s 

multi-year NIA program in its longer-term DSM planning. 
 

 
54.0 Topic: Fiscal 2020 to Fiscal 2022 Demand-Side Management Business Plan 

(Non-Integrated Areas) 
Reference: Exhibit B-6, Zone II RPG IR 1.26.9.1 
 
In its response to Zone II RPG IR 1.26.9.1, BC Hydro acknowledges that 
“Ramping up participation levels and achieving expected savings will be a 
challenge”….There can be unique logistical challenges for the NIA program.  
Based on the knowledge gained through the pilot initiatives, BC Hydro has 
developed the following components for the NIA program to help mitigate the 
logistics challenges: 
…… 
 
• BC Hydro is working with other agencies to combine funding in order to 
support Indigenous Bands leading home renovation projects for their community, 
and encourage them to pursue energy efficiency upgrades 
during these renovation projects. 
 
54.1 Please identify the “other agencies” that BC Hydro is working with to 

combine funding in order to support Indigenous Bands. 
 

54.1.1 Provide details on funding sources and coordinated actions plans. 
 
 

55.0 Topic:  Low Carbon Electrification Program 
Reference:  Exhibit B-6, Zone II RPG IR 1.27.1.1 
 
In its response to Zone II RPG IR 1.27.1.1, BC Hydro confirmed that: 
 



 
 

BC Hydro did not issue expressions of interest or an RFP for the Initial LCE 
projects. Opportunities for initial LCE Projects were solicited broadly through 
BC Hydro’s Key Account Managers and Community Relations Managers, and 
through our existing commercial and industrial energy manager networks. This 
approach allowed us to build an understanding of the level of customer 
knowledge and interest in LCE. 
 
55.1 Please list the steps taken by BC Hydro to select these Initial LCE 

projects. 
 

55.1.1 Provide the criteria that was used to select the initial LCE projects. 
 

55.2 Provide the BC Hydro financial guidelines policy or other that provided BC 
Hydro the authority to not issue an RFP. 

 
55.2.1 Did the process BC Hydro use to choose these LCE proponents 

vary from BC Hydro’s policy? 
 

55.2.2 If so, please explain. 
 

55.3 Explain how BC Hydro provided transparency to other 
proponents/projects that may have submitted proposals to have their 
projects reviewed. 
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	REQUESTOR NAME: Zone II Ratepayers Group (Zone II RPG)
	INFORMATION REQUEST ROUND NO: 2
	TO: BRITISH COLUMBIA HYDRO & POWER AUTHORITY
	DATE: August 2, 2019
	PROJECT NO: 1598990
	APPLICATION NAME:  British Columbia Hydro and Power Authority F2020 to F2021 Revenue Requirements Application
	28.0 Topic: Residential Sector Load Forecast
	28.1 Please confirm the data as highlighted above is accurate for the Vancouver Island and North Region for the Integrated Areas.
	28.1.1 If this data is accurate, please explain the reasons for the changes for the Vancouver Island and North Regions from F2018 (Actual) to F2021 (Forecast).


	29.0 Topic: Cost of Energy - NIA
	Reference: Exhibit B-6, Zone II RPG IR 1.4.1
	29.1 Please provide an estimated timeline for “later in fiscal 2020”.
	29.2 Please provide more details on how BC Hydro will “work with Indigenous and non-Indigenous communities to understand their needs and interests and look at potential solutions” as it relates to diesel reduction in Zone II RPG.
	29.2.1 Identify any specific proposals with respect to the Zone II RPG communities.
	29.2.2 Is BC Hydro planning on conducting a formal engagement process?
	29.2.3 Is BC Hydro planning on issuing a call or RFP as part of this approach?
	29.2.4 Does BC Hydro consider efforts to reduce diesel use part of its broader reconciliation efforts with Indigenous communities in Zone II RPG, and if so how?


	30.0 Topic: Cost of Energy – NIA Forecast Increases
	Reference: Exhibit B-6, Zone II RPG IR 1.5.1
	In BC Hydro’s response to Zone II RPG IR 1.5.1, BC Hydro states:
	No assessment has been conducted of how much electricity generation from diesel resources could be displaced by existing and planned IPPs in the Non-Integrated Areas.
	30.1 Why has no assessment been conducted?
	30.1.1 Will this assessment be done as part of the CleanBC plan for later in fiscal 2020?

	30.2 Confirm, or explain otherwise, if BC Hydro will establish targets on how much electricity generation from diesel resources will be displaced as part of the CleanBC plan.

	31.0 Topic: Cost of Energy – NIA Forecast Increases
	Reference: Exhibit B-6, Zone II RPG IR 1.5.2, 1.5.2.1
	31.1.1 Other than diesel, are there any other ways to maintain reliable electrical service that are less costly than the diesel stations?
	31.1.2 Confirm that the new NIA DSM program include all these options above to reduce electricity consumption through DSM initiatives.
	31.1.2.1 If not, why not and explain plans for investigating these DSM initiatives.

	31.1.3 Confirm CleanBC plan will include investigating the above options for increasing clean or renewable energy generation in the NIA.
	31.1.3.1 If not, explain the reasons why.


	32.0 Topic: Cost of Energy – NIA Forecast Increases
	Reference: Exhibit B-1 Application, Exhibit B-6, Zone II RPG IR 1.5.4
	On page 4-34 of Exhibit B-1 of its F2020-F2021 Application, BC Hydro provides the following:
	In BC Hydro’s response to Zone II RPG IR 1.5.4, BC Hydro provides the following:
	32.1 Provide the actual diesel prices corresponding to Table 4-14 for F2017, F2018 and F2019.  If actuals are not available for F2019, please provide the forecast prices.
	32.2 Provide the actual, or forecast if actuals not available, total diesel expenditures in ($ million) for F2017, F2018, F2019.
	32.3 Provide the planned total diesel expenditures for the test period.

	33.0 Topic: Cost of Energy – NIA Forecast Increases
	Reference: Exhibit B-6, Zone II RPG IR 1.5.4.1
	In its response to Zone II RPG IR 1.5.4.1, BC Hydro states:
	BC Hydro uses a number of strategies to manage diesel price risk for diesel procurement in the Non-Integrated Areas.
	…..
	 Securing rack rate (wholesale) prices instead of retail rates
	33.1 Does BC Hydro have a price risk management policy for diesel?  If so, please provide.  If not, please provide the reasons why not.
	33.1.1 Does Powerex manage diesel procurement for BC Hydro?  If not, please provide the reasons why not and identify the department within BC Hydro that manages diesel procurement.

	33.2 Does BC Hydro procure diesel based on fixed or spot pricing or a combination?

	34.0 Topic: Cost of Energy – NIA Forecast Increases
	Reference: Exhibit B-1 Application, Section 4.7.2 Table 4-14, page 4-34; Exhibit B-6, Zone II RPG IR 1.5.4.2
	The Non-Integrated Areas ten-year capital plan includes funding to implement projects that will reduce overall electrical consumption within the Non-Integrated Areas generating facilities.  Upgrades include LED station lighting and non-electric statio...
	BC Hydro is also modernizing its existing diesel generator fleet as part of
	long-term capital plans by retiring older end of life units and replacing them with
	modern, more fuel efficient units. Unit fuel efficiency is a key consideration when
	comparing equipment lifecycle costs during the new generating equipment
	selection process.
	34.1 What are the costs in the Test Period, if any, for these projects to reduce overall electricity consumption within the NIA?  If there are no anticipated costs, what is the timeline for these projects to be initiated?
	34.2 Given the high avoided cost of generation in the NIA, are these projects being prioritized to be implemented in the communities?  If not, why not?
	34.3 What criteria/strategy has BC Hydro used in the past to make decisions as part of its capital planning process in the NIA?

	35.0 Topic: Operating Costs – Total Rewards Program
	Reference: Exhibit B-1 Application, Section 5.2, Table 5-1, page 5-7, Section 5.6.5.2 Application; Exhibit B-5, BCUC IR 1.42.1, Exhibit B-6, Zone II RPG IR 1.8.1
	BC Hydro states that:
	In BC Hydro’s response to BCUC IR 1.42.1, it states that:
	Planned salary increases for union employees over the test period are 2
	per cent per year which is consistent with the bargaining mandate set by
	the Public Sector Employers Council.
	……
	Planned salary increases for management and professional employees
	over the test period are 2.5 per cent per year which is similar to forecast inflation
	and market salary increases.  While there is discretion in determining management and professional salary increase budgets, it would be difficult to continue to attract and retain employees if salaries do not increase over time and remain competitive ...
	…….
	As discussed in section 5.6.5.2 of Chapter 5 of the Application, a 2017
	assessment by Morneau Shepell concluded that BC Hydro’s
	compensation package is 2 per cent below median market rates.
	35.1 Confirm that the Morneau Shepell assessment includes all employees within BC Hydro?
	35.1.1 If not, please explain list the employee groups that were excluded and the reasons why they were not included.
	35.1.1.1 Confirm that Table 5-15 includes labour costs for all BC Hydro employees.  If not, please identify any group of employees not included and update Table 5-15 including these excluded groups of employees.


	35.2 Provide the justification for the 2.5% planned salary increase for management and professional employees as compared to the 2% planned salary increase for union employees and the assessment by Morneau Shepell that BC Hydro’s compensation package ...
	35.2.1 If planned salary increase for management and professional employees were 2% vs. 2.5% during the test period, what would be the financial savings to BC Hydro.

	35.3 Provide the reference for the bargaining mandate of 2% for the Public Sector Employers Council.

	36.0 Topic: Operating Costs – Total Rewards Program
	Reference: Exhibit B-5, IR 1.52.2, Exhibit B-6, Zone II RPG IR 1.8.3, 1.8.7
	36.1 Provide the reference to the Public Sector Employers’ Council‘s requirement that BC public sector employers compare to the median market rates.
	36.2 Confirm, or explain otherwise, that all Public Sector Employers in BC are mandated by this requirement
	36.3 Confirm, or explain otherwise, that the five BC public sector included in the Morneau Shepell assessment are subject to the Public Employers’ Council requirement to compare to the median market rate.

	37.0 Topic: Operating Costs – Non-Integrated Area
	Reference: Exhibit B-6, Zone II RPG IR 1.9.3
	To support the development of a locally trained workforce in these areas, BC Hydro offer training and/or work experience programs.
	In addition, contracts with non-local contractors may include a clause requiring the contractor to use local or indigenous resources or services as appropriate.
	37.1 Confirm that BC Hydro offers free training to the NIA communities?
	37.1.1 Provide details on the type of training provided.
	37.1.2 If so, what budget does this training cost fall under?

	37.2 Provide an explanation why BC Hydro does not include a clause requiring all contractors in NIA to hire local or indigenous resources or services as appropriate in its standard procurement contracts.

	38.0 Topic:  Operating Costs – Common Costs Department
	BC Hydro states in its response to Zone II RPG IR 1.11.1 that:
	BC Hydro pays school tax and grants-in-lieu of taxes to the provincial and local government, but not to First Nations.  BC Hydro established the Community Development Fund in 2001 to address this for First Nations who has BC Hydro transmission and dis...
	38.1 Confirm that the school tax and grants-in-lieu of taxes for comparable sized communities are the same as those paid to First Nations under the Community Development Fund.
	38.1.1 If not, explain the reasons for the differences.
	38.1.2 List the communities that receive the funds and the annual amounts they receive.


	39.0 Topic: Operating Costs – Indigenous Relations
	Reference: Exhibit B-6, Zone II RPG IR 1.12.1
	40.0 Topic: Operating Costs – Indigenous Relations
	Reference: Exhibit B-6, Zone II RPG IR 1.12.1
	41.0 Topic:  Operating Costs – People, Customer, Corporate Affairs Business Group
	BC Hydro states in its response to Zone II RPG IR 1.15.1:
	Depending on the community, barriers to providing effective customer service to Non-Integrated Area communities may include:
	 availability of internet to view and pay bills online;
	 timeliness of Canada Post services; and
	 lack of access to local banks or other payment providers.
	41.1 What actions, if any, is BC Hydro undertaking to remove or mitigate these barriers for NIA communities in F2020 – F2021?

	42.0 Topic:  Capital Expenditures – Non-Integrated Areas
	BC Hydro states that:
	No capital expenditures for the non-integrated areas were deferred or reduced in
	the Capital Plan in the Application as the CleanBC Remote Community Clean
	Energy Strategy was announced after the currency date of the Capital Plan.
	BC Hydro monitors its capital plan on an ongoing basis and adjustments can be
	made to re-direct the capital budget, as new information becomes available. Some capital expenditures in the non-integrated areas may be deferred as new
	renewable energy projects are realized in the non-integrated communities,
	through the CleanBC Remote Community Clean Energy Strategy.
	42.1 Provide details on the CleanBC Remote Community Clean Strategy, including BC Hydro’s involvement and forecast expenditures.

	43.0 Topic:  Demand-Side Management – DSM Program Spend by Sector
	In BC Hydro’s response to Zone II RPG IR 1.19.2, BC Hydro states:
	BC Hydro did not target a specific level of DSM Program spending for the
	residential sector relative to other sectors. Rather, BC Hydro created enhanced
	program offers to address affordability in the residential sector and then
	estimated the budget that would be required to deliver these programs. The
	outcome of this process was to increase the level of DSM expenditures for the
	residential sector to 30 per cent of the total DSM Program spending.
	43.1 Provide a list and details on all the new enhanced DSM program offers for the test period.
	43.1.1 Confirm or explain otherwise if these program offerings will be permanent and continuing DSM offerings for the residential sector.

	43.2  Provide details on why BC Hydro chose these specific programs to address affordability in the residential sector.
	43.2.1 Provide details on why BC Hydro did not offer these programs previously.


	44.0 Topic: Demand-Side Management – Low Income Advisory Council
	Reference: Exhibit B-6, Zone II RPG IR 1.20.1.1
	44.1 Provide details on how BC Hydro is engaging with Zone II RPG within the Low Income Advisory Council as well as within the individual communities.
	44.2 Provide details on the process whereby specific issues brought forward at the LIAC are followed up for further review and implementation by BC Hydro.

	45.0 Topic: Demand-Side Management – Low Income Advisory Council
	Reference: Exhibit B-6, Zone II RPG 1.20.3, 1.20.3.2
	45.1 Confirm, or explain otherwise, that rebates are higher for the Indigenous Customer Offer in recognition that costs are higher to deliver DSM in remote communities.
	45.2 Identify any potential barriers that BC Hydro has identified specifically for Zone II RPG communities.
	45.2.1 How are BC Hydro’s actions and activities reducing those barriers?


	46.0 Demand-Side Management – Cost Effectiveness Comparison
	On page 1-12 of Chapter 10 of its F2020 – F2021 Application, BC Hydro provides the following table and Table A-8 on page 8 of 8 in Appendix A of Appendix X of the Application:
	BC Hydro’s response to BCUC IR 1.185.2 provides the following correction:
	In its response to Zone II RPG 1.21.1, BC Hydro clarifies that:
	The cost effectiveness comparison information in Table 10-5 of Chapter 10 of the Application is for fiscal 2020 to fiscal 2022.
	In its response to Zone II RPG IR 1.26.8, BC Hydro provides details on the Community Support to provide financial and technical resources to support them in pursuing energy upgrades.  This includes:
	46.1 Calculate Table 10-5 for the test period (F2020 – F2021).
	46.2 Revise Table A-8 to reflect the error noted in BC Hydro’s response to BCUC IR 1.185.2.
	46.3 Confirm, or explain otherwise, that the Net Levelized Cost and Benefit-Cost Ratio for the integrated system programs in Table 10-5 refers to DSM residential sector programs in the integrated system.
	46.3.1 If not, re-calculate Table 10-5 using only DSM residential sector programs in the integrated system for F2020 – F2022 and the test period (F2020 – F2021).

	46.4 Using the data in Table A-8, show how the Utility Cost and Total Resource Cost in Table 10-5 are calculated for the integrated system and non-integrated areas programs.
	46.5 In Table A-8, the Total Programs (integrated and non-integrated DSM Programs) Net Levelized Costs are -$11/MWh and $12/MWh for Total Resource Cost Test and Utility Cost Test, accordingly.  Confirm, or explain otherwise, that the Net Levelized Cos...
	46.6 Using the data in Table A-8, show how the Benefit-Cost Ratios for Utility Cost and Total Resource Cost in Table 10-5 are calculated for the integrated and non-integrated system programs.
	46.7 Provide an explanation for each benefit category (non-electricity, natural gas, generation capacity and transmission and distribution capacity) listed in Table A-8 and how they are calculated for the integrated and non-integrated areas for DSM pr...
	46.8 Explain the reasons why the Utility Cost for NIA is greater than the integrated system?
	46.8.1 Confirm, or explain otherwise, whether BC Hydro would expect the Utility Cost for NIA to decline over the years after start-up, training, support/education and program delivery, etc. are established.

	46.9 Explain the reasons why is the Total Resource Cost for NIA is greater than the integrated system?
	46.9.1 Confirm, or explain otherwise, whether BC Hydro would expect the Total Resource Cost for NIA to decline over the years after start-up, training and program delivery, etc. are established.


	47.0 Demand-Side Management – Cost Effectiveness Comparison
	In its response to Zone II RPG IR 1.21.1.1, BC Hydro provide the following table for the previous fiscal years 2013 - 2017:
	……..
	The new standalone NIA program offers a wider breadth of measures, many of them with higher costs than those reflected in fiscal 2018, which lowers the cost-effectiveness.
	In addition the Non-Integrated Areas program carries with it all of the non-incentive costs associated with administering, marketing and delivering a standalone program, which contributes to the lower UC benefit-cost ratio.
	From Appendix X of its F2020 – F2021 Application, BC Hydro provides the following tables:
	47.1 In the past, how did BC Hydro determine the spending budget on DSM Program Activities and Pilot Project Initiatives in the NIA?
	47.2 What LRMC did BC Hydro use according to Note 3 and how was this determined?
	47.3 Per Note 4, please describe the assumptions developed in order to calculate cost effectiveness.
	47.4 Compared to fiscal 2018, list the new measures being added as part of the new Non-Integrated Areas program.
	47.4.1 Identify those measures which come with higher costs compared to those reflected in fiscal 2018?
	47.4.2 Explain rational for including the measures that it did in its new NIA DSM program.

	47.5 Please confirm, or explain otherwise, that the highlighted Non-Incentive costs in Table A-3 are the costs of administering, marketing and delivering the standalone NIA DSM program.
	47.5.1 Confirm, or explain otherwise, if BC Hydro expects these costs to decline in future years as the program becomes more established.
	47.5.2 On a % and gross amount basis ($), list the costs of administering, marketing and delivering programs for other DSM programs in Table A-1 that BC Hydro provides.


	48.0 Topic: Fiscal 2020 to Fiscal 2022 Demand-Side Management Business Plan
	Reference: Exhibit B-6, Zone II RPG IR 1.23.2, 1.23.4, 1.26.1.1, I.26.9.1
	In its response to Zone II RPG IR 1.23.2 and 1.23.4, BC Hydro provided the following tables:
	48.1 Explain the reasons for the significant increase in energy and bill savings in fiscal 2016 vs. fiscal 2015 for DSM activities in NIA?
	48.1.1 Provide reasons why this yearly increase in both bill savings and energy savings was not sustainable into future years.

	48.2 In its response to Zone II RPG IR 1.26.9.1, BC Hydro has provided a list of actions to address the challenges of ramping up participating levels and achieving expected savings.  If the new incremental savings (GWh/year) and estimated bill savings...
	48.3 Confirm, or explain otherwise, if BC Hydro plans to make the report on the assessment of the pilot work in the NIA available to the public or file this report with the BCUC.

	49.0 Topic: Fiscal 2020 to Fiscal 2022 Demand-Side Management Business Plan (Low Income Program)
	Reference: Exhibit B-6, Zone II RPG IR 1.25.4
	49.1 Confirm, or explain otherwise, that BC Hydro will track actual expenditures by program sub-category for the test period.

	50.0 Topic: Fiscal 2020 to Fiscal 2022 Demand-Side Management Business Plan (Low Income Program)
	Reference: Exhibit B-6, Zone II RPG IR 1.25.6, 1.26.6.1; Exhibit B-23, 2015 RDA, ZoneIIRPG IR 2.26.3
	In BC Hydro’s responses to Zone II RPG IR 1.25.6, BC Hydro provides the following table on how many ECAP applications were submitted, approved and rejected:
	In response to IR 25.6.1, BC Hydro provided the following table to provide reasons for applications being rejected.
	In BC Hydro’s response to ZoneIIRPG 2.26.3 in the 2015 RDA:
	Out of the 111 homes that participated, only 26 were in housing types that would have been potentially eligible for ECAP Advanced offering from BC Hydro (i.e., electrically heated in a single family, townhome or duplex). The majority of the 85 remaini...
	Of the 26, one did receive upgrades in F2016 (along with 11 other electrically heated First Nation homes that received insulation upgrades in F2016.)
	The 25 homes that did not receive additional upgrades under ECAP Advanced did not meet program criteria for further measures. Eligibility criteria for measures include: existing low levels of insulation, sufficient access, no significant existing heal...
	50.1 Provide the breakdown of the ECAP category into Basic and Advanced ECAP for the tables BC Hydro provided.
	50.1.1 Describe the Basic and Advanced ECAP programs and the measures they offer
	50.1.2 Confirm or explain otherwise if there has been changes to the Basic and Advanced ECAP program measures for the test period.
	50.1.3 Confirm, or explain otherwise, whether the data provided includes any pilot activities in the NIA.
	50.1.4 Confirm, or explain otherwise, that customers can only receive ECAP one-time.
	50.1.4.1 If this requirement is based on the dwelling or the account holder?

	50.1.5 Confirm, or explain otherwise, if declined applications include any for further ECAP Advanced measures beyond the Basic ECAP.
	50.1.5.1 Provide data for the ECAP participants that were declined for further measures under the ECAP Advanced; including the reasons for being declined.



	51.0 Topic: Fiscal 2020 to Fiscal 2022 Demand-Side Management Business Plan (Non-Integrated Areas)
	Reference: Exhibit B-6, Zone II RPG IR 1.26.3.2
	We did not look to other jurisdictions/utilities to determine the appropriate level of
	funding for Demand-Side Management (DSM) in the new Non-Integrated Area
	program. We do not have information on funding levels for DSM in other
	jurisdictions that have non-integrated loads.
	51.1 Provide reasons why BC Hydro did not look to other jurisdictions/utilities to determine and inform the appropriate level of funding and types of programs for the new NIA program.
	51.2 Since this is the first year of the new NIA program, is there flexibility within BC Hydro’s DSM budget to increase spending on this program should there be more DSM spending than budgeted during the test period?
	51.2.1 If yes, please explain including the impact to other components of BC Hydro’s DSM budget.


	52.0 Topic: Fiscal 2020 to Fiscal 2022 Demand-Side Management Business Plan (Non-Integrated Areas)
	Reference: Exhibit B-6, Zone II RPG IR 1.26.3.1, BCUC IR 1.185.2.1.
	In BC Hydro’s response to BCUC IR 1.185.2.1, BC Hydro provided Attachment 1.
	52.1 Confirm, or explain otherwise, that these DSM measures are the most cost-effective for NIA communities.
	52.2 Explain how BC Hydro determined that these DSM measures are the most needed in NIA communities.

	53.0 Topic: Fiscal 2020 to Fiscal 2022 Demand-Side Management Business Plan (Non-Integrated Areas)
	Reference: Exhibit B-6, Zone II RPG IR 1.26.6
	In its response to Zone II RPG IR 1.26.6, BC Hydro provided the following:
	We recognize that there are barriers to implementing Demand-Side Management
	(DSM) in Non-Integrated Areas and understand that our DSM efforts may need to
	be sustained over several years in order to support customers in the Non-Integrated Areas with overcoming barriers and realizing energy saving opportunities. Accordingly, BC Hydro has included a multi-year Non-Integrated
	Areas program in our longer-term DSM planning.
	53.1 Provide details, including funding, timing, program, etc. on BC Hydro’s multi-year NIA program in its longer-term DSM planning.

	54.0 Topic: Fiscal 2020 to Fiscal 2022 Demand-Side Management Business Plan (Non-Integrated Areas)
	Reference: Exhibit B-6, Zone II RPG IR 1.26.9.1
	In its response to Zone II RPG IR 1.26.9.1, BC Hydro acknowledges that “Ramping up participation levels and achieving expected savings will be a challenge”….There can be unique logistical challenges for the NIA program.  Based on the knowledge gained ...
	……
	• BC Hydro is working with other agencies to combine funding in order to
	support Indigenous Bands leading home renovation projects for their community, and encourage them to pursue energy efficiency upgrades
	during these renovation projects.
	54.1 Please identify the “other agencies” that BC Hydro is working with to combine funding in order to support Indigenous Bands.
	54.1.1 Provide details on funding sources and coordinated actions plans.


	55.0 Topic:  Low Carbon Electrification Program
	In its response to Zone II RPG IR 1.27.1.1, BC Hydro confirmed that:
	BC Hydro did not issue expressions of interest or an RFP for the Initial LCE
	projects. Opportunities for initial LCE Projects were solicited broadly through
	BC Hydro’s Key Account Managers and Community Relations Managers, and
	through our existing commercial and industrial energy manager networks. This
	approach allowed us to build an understanding of the level of customer
	knowledge and interest in LCE.
	55.1 Please list the steps taken by BC Hydro to select these Initial LCE projects.
	55.1.1 Provide the criteria that was used to select the initial LCE projects.

	55.2 Provide the BC Hydro financial guidelines policy or other that provided BC Hydro the authority to not issue an RFP.
	55.2.1 Did the process BC Hydro use to choose these LCE proponents vary from BC Hydro’s policy?
	55.2.2 If so, please explain.

	55.3 Explain how BC Hydro provided transparency to other proponents/projects that may have submitted proposals to have their projects reviewed.





