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December 18, 2019  
 
Sent via eFile 

SSL STREAM A REGISTRATION – WESTHILLS 
                                           EXHIBIT A-3 

Kyle Taylor 
Manager 
Sustainable Services Ltd. 
957 Langford Parkway 
Victoria, BC  V9B 0A5 
info@SSL-BC.com 
 
Re: Sustainable Services Ltd. – Stream A Registration for the Westhills Thermal Energy System – Project 

No. 1599051 – Response to Extension Request 
 
Dear Mr. Taylor: 
 
The British Columbia Utilities Commission (BCUC) acknowledges receipt of Sustainable Services Ltd.’s (SSL) letter 
dated December 16, 2019 regarding SSL’s application to register the Westhills Thermal Energy System (TES) as a 
Stream A TES (Application). In the letter, SSL seeks a 45-day extension to provide public notice and requests 
information on the public hearing process for the review of the Application. 
 
On December 9, 2019, the BCUC issued Order G-318-19 directing SSL to: (i) post public notice of the Application 
to its website and social media platforms; (ii) provide public notice to its customers, electronically where 
possible, otherwise by mail; and (iii) provide notice to the Strata Corporations and building manager(s) of the 
Glen Heights condo building and all town home strata, all of which is to be completed by December 20, 2019. 
 
SSL states it does not consider the timeline for providing public notice to be reasonable and, therefore, is 
requesting a 45-day extension. SSL states it considers its extension request to be reasonable, given the 
Application was filed on September 8, 2018. 
 
The Panel acknowledges the Application was filed on September 8, 2018. However, the Panel draws SSL’s 
attention to the fact that BCUC Staff issued the first round of staff questions to SSL on October 4, 2018 and SSL 
provided its responses on February 4, 2019. Additional staff questions were issued to SSL on April 9, 2019 and 
June 11, 2019, and responses were provided by SSL on June 5 and July 5, 2019, respectively. SSL was notified on 
October 17, 2019, that the Application was to be posted to the BCUC’s website and SSL was requested to file a 
request for confidentiality for any information it sought to keep confidential by October 22, 2019. Subsequently, 
SSL requested an additional seven days to file its submission. Once filed on October 29, 2019, SSL sought input 
from BCUC staff on the content of its submission. Following feedback from BCUC staff, SSL refiled its 
confidentiality request on November 14, 2019. 
 
In the interest of regulatory efficiency and costs, the review of the Application will continue in accordance with 
the regulatory timetable set out in Appendix B to Order G-318-19. SSL is to provide public notice by December 
20, 2019, as directed. 
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SSL states in its letter that at this time it has not taken steps to comply with Order G-318-19. SSL is reminded 
that it is an offence under the Utilities Commission Act to fail or refuse to obey an order of the BCUC, and as a 
result, a person may be found liable to pay a penalty. A public hearing has been established for the review of the 
Application and if SSL chooses not to participate, the proceeding will continue with a timetable that may include 
the BCUC notifying customers and registering interveners. The Panel will then determine whether the Westhills 
TES is to be registered as a Stream A TES based on the evidentiary record at the time of the determination. 
 
SSL is also seeking information from the BCUC to help it understand the public hearing process for the review of 
the Application. BCUC staff can assist SSL with any questions it may have with respect to the established process 
and SSL may contact BCUC staff at any time to request assistance on this matter. 
 
Sincerely, 
 
Original Signed By: 
 
Patrick Wruck 
Commission Secretary 
 
 
LJ/mp 


