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April 14, 2020 

VIA E-FILING 

Patrick Wruck 
Commission Secretary 
BC Utilities Commission  
6th Floor 900 Howe Street   
Vancouver, BC V6Z 2N3                                                                            Our File:  7500.810 

Dear Mr. Wruck, 
 
Re:  British Columbia Hydro and Power Authority, FortisBC Energy Inc. and 

FortisBC Inc. Evacuation Relief Tariff Amendment Applications 
BCOAPO Information Requests No. 2 to BC Hydro  

 
We represent the BC Old Age Pensioners’ Organization, Active Support Against Poverty, 
Council of Senior Citizens’ Organizations of BC, Disability Alliance BC, Tenant Resource 
and Advisory Centre, and Together Against Poverty Society, known collectively in 
regulatory processes as “BCOAPO et al.” (“BCOAPO”). 
 
Enclosed please find the BCOAPO's Information Requests No. 2 to BC Hydro with respect 
to the above-noted matter.  
 
If you have any questions, please do not hesitate to contact the undersigned. 
  
Sincerely,  
BC PUBLIC INTEREST ADVOCACY CENTRE  
 
Original on file signed by: 
 
Leigha Worth 
Executive Director | General Counsel 
 
Encl.  

 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

Reply to: Leigha Worth 
ED@bcpiac.org 

Ph: 604-687-3034 

C1-4

BCPIAC 
Public Interest Advocacy Centre 

Yvonne.Lapierre
Evacuation Relief Tariff
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REQUESTOR NAME:    BCOAPO 

INFORMATION REQUEST ROUND NO:  #2 

TO:       BRITISH COLUMBIA HYDRO & POWER  
      AUTHORITY 

DATE:      APRIL 14, 2020  

PROJECT NO:    1599047 

APPLICATION NAME:    EVACUATION RELIEF TARIFF  
      AMENDMENT APPLICATION  

 ____________________________________________________________________  

 

9.0 Reference: Exhibit B1-4, BCUC 1.1.1.1  

Preamble: The response to BCUC 1.1.1.1 indicates that BC Hydro is 
proposing to amend the Electric Tariff further to waive Energy 
Charges as set out in an applicable Rate Schedule for Medium 
General Service (Rate Schedules 1500, 1501, 1510 and 1511), 
Exempt General Service (Rate Schedules 1200, 1201,1210 and 
1211), General Service (35 kW and Over) (Rate Schedules 1255, 
1256, 1265, and 1266), or Large General Service (Rate Schedules 
1600, 1601, 1610, and 1611), if (a) the Customer is subject to an 
Evacuation Order; and (b) the Service is for use in a nursing 
home, boarding house, rooming house, common area of multiple 
occupancy building, mobile home park or similar establishment. 

 The response to BCUC 1.1.1.1 also lists as one of reasons for not 
providing billing relief to MGS and LGS customers is that where 
they are funded through taxpayers, government organizations 
don’t experience the same degree of financial impact resulting 
from an Evacuation Order as do Residential and Small General 
Service customers and local authorities may receive financial 
assistance from the Government of B.C. for response and 
recovery costs related to the disaster. 

9.1 Will the waiving of Energy Charges for MGS and LGS services where the 
Service is for use in a nursing home, boarding house, rooming house, 
common area of multiple occupancy building, mobile home park or similar 
establishment apply even if the customer concerned is government 
funded? 

9.1.1 If yes, please reconcile this with BC Hydro’s rationale for excluding 
MGS and LGS customers with the fact that, in part, they are 
funded through taxpayers. 

9.2 How will BC Hydro know/confirm that the MGS or LGS Service is for  a 
nursing home, boarding house, rooming house, common area of multiple 
occupancy building, mobile home park or similar establishment? 

9.3 Will the Utility engage in periodic audits to ensure that the Service 
continues to be used for one of the listed purposes? 

9.3.1 If so, how often will these audits take place? 
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9.3.2 If not, will there be any other means or process by which the Utility 
will flag Services for audit? If so, please describe what will trigger 
an audit? 

10.0 Reference: Exhibit B1-4, BCUC 1.2.1 

Preamble: BC Hydro proposes that it be provided discretion whether or not a 
waiver is to be provided in the following circumstances:  i) if an 
Evacuation Order is less than five consecutive days in duration; 
and ii) if an Evacuation Order has ended more than two years 
before the date BC Hydro receives a request from a customer 
subject to the Evacuation Order or otherwise becomes aware of 
the Evacuation Order. 

 BCUC 1.2.1 sets out the criteria that BC Hydro proposes to use to 
determine relief for Evacuee Customers who may not meet the 
five consecutive day threshold. 

10.1 With respect to the criteria #4 as set out in BCUC 1.2.1, what is the basis 
on which BC Hydro will determine that the customers affected by 
Evacuation Orders of less than five days are geographically in the same 
area as those affected by Evacuation Orders in place for at least five 
days? 

10.2 Please explain what criteria BC Hydro will use to determine whether a 
waiver is to be provided if an Evacuation Order has ended more than two 
years before the date BC Hydro receives a request from a customer 
subject to the Evacuation Order or otherwise becomes aware of the 
Evacuation Order. 

10.3 How will BC Hydro ensure that, assuming it is allowed to exercise the 
requested discretion, all customers are treated fairly and in a consistent 
manner? 

11.0 Reference: Exhibit B1-4, BCUC 1.2.1 and 1.2.2 

11.1 Why is the balance between i) the relief provided (which is a benefit to the 
affected customers but a cost to all customers) and ii) the administrative 
cost (which is also a cost to all customers) a relevant consideration in 
determining the need for and the level of a threshold for eligibility? 

11.2 The response to BCUC 1.2.2 states the reason for the 5 day threshold is 
“to balance the relief provided to customers with the administrative cost of 
identifying affected customers and applying credits”.  Based on this 
rationale please explain why it reasonable, under certain circumstances 
(per BCUC 1.2.1), to provide waivers for customers who do not meet the 
threshold. 

12.0 Reference: Exhibit B1-4, BCUC 1.2.11.1 and 1.2.12 

12.1 BCUC 1.2.12 requested “the expected cost per evacuee to confirm they 
were subject to an Evacuation Order for at least five consecutive days” 
(emphasis added).  The response indicated cost in the range of $300 to 
$2,200 plus further costs to calculate and apply bill credits of between 
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$1,200 and $2,300.  However, the response to BCUC 1.2.11.1 indicates 
that the cost per customer for historical events have been in the range of 
$0.99 to $55.56.  Please confirm whether the costs provided in BCUC 
1.2.12 were per evacuee (as requested) or total costs for an evacuation 
event. 

12.1.1 If total costs, please revise the response to be on a per evacuee 
basis as requested. 

13.0 Reference: Exhibit B1-4, BCUC 1.2.12 

13.1 Would the cost estimates (per evacuee) for either i) obtaining an 
Evacuation Order and identifying the customers affected or ii) calculating 
and applying the bill credits change if the five day criteria did not exist? 

13.1.1 If yes, how would the costs for each step change? 

14.0 Reference: Exhibit B1-4, BCUC 1.2.13 and BCUC 1.2.14 

14.1 The response to BCUC 1.2.14 appears to suggest that for individual 
customers requesting a billing credit after the fact, the major cost is not 
retrieving the invoice (even if archived) but rather the cost of investigation 
to confirm the existence of an Evacuation Order, and to determine the 
time periods and evacuation area boundaries.  Please confirm whether or 
not this is the case. 

14.1.1 If confirmed, please explain why two years is considered to be a 
reasonable cut-off for purposes providing BC Hydro discretion in 
providing a waiver. 

15.0 Reference: Exhibit B1-4, BCUC 1.5.1 and BCUC 1.5.4 
BC Hydro’s F2020-F2021 RRA, Rebuttal Evidence, page 11 

Preamble: The response to BCUC 1.5.1 states: 
“BC Hydro considers the use of an existing regulatory account, in 
this case the Storm Restoration Costs Regulatory Account, is 
preferable to establishing a new regulatory account to limit the 
number of regulatory accounts and the regulatory burden 
associated with a new regulatory account”. 

The response to BCUC 1.5.4 confirms that BC Hydro will 
separately track storm restoration costs and evacuation 
assistance costs within the Storm Restoration Costs Regulatory 
Account. 

The referenced Rebuttal Evidence states:  “Ultimately, BC Hydro 
believes it is important to look at the reason for each regulatory 
account, with regard to the BCUC’s guidelines, rather than just 
tallying the numbers”. 

15.1 What is the additional regulatory burden associated with establishing a 
new regulatory account to track evacuation assistance costs versus track 
the same costs within the Storm Restoration Costs Regulatory Account? 
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15.2 Please reconcile BC Hydro’s statement in BCUC 1.5.1 that use of the 
Storm Restoration Costs Regulatory Account is preferable as it limits the 
number of regulatory accounts with the referenced statement from the 
Rebuttal Evidence. 

15.3 Would the nature and materiality of the anticipated evacuation assistance 
cost meet the BCUC’s guidelines for establishing a new regulatory 
account? 

16.0 Reference: Exhibit B1-1, page 9 and Exhibit B1-4, BCUC 1.5.1 

16.1 Please clarify what “revenue impacts” is BC Hydro proposing to defer to 
BC Hydro’s Storm Restoration Costs Regulatory Account.  For example, 
does it include foregone revenues from:  i) the charges list in Exhibit B1-1, 
page 9, item #2, ii) the waiving of All Charges For Destroyed Residential 
Dwelling (per Exhibit B1-1, page 9, item #3); iii) the waiving of Service 
Connection Charges for New Residential Dwellings (per Exhibit B1-1, 
page 9, item #4; and/or iv) waived Late Payment charges? 

16.2 Please confirm that none of the foregone revenues identified in the 
previous response (particularly item (i)) are captured in BC Hydro’s Non-
Heritage Account as part of the Domestic Revenue variance? 

17.0 Reference: Exhibit B1-4, BCUC 1.7.1; BCUC 1.7.1.1; BCUC 1.7.3;  
     and BCUC 1.7.4.1 

17.1 In accordance with the response to BCUC 1.7.4.1, please confirm that if 
BC Hydro is aware of a disaster event its business practice is to: 
 

i. Stop billing the affected customers’ accounts and also apply a 
dunning lock so they are not subject to the Late Payment Charge 
or other collections actions.   

ii. Then, for events expected to have short durations, BC Hydro 
waits to send the bill for the relevant period and apply the bill 
credits until all Evacuation Orders for the event have been 
rescinded so as to provide a single bill/credit for the period of the 
event. 

17.1.1 In circumstances where the billing has stopped, how do the 
customers know they are not responsible for a monthly/bi-monthly 
bill? 

17.2 Please confirm that if BC Hydro is unaware of a disaster event, customers 
will continue to receive and be responsible for their monthly/bi-monthly 
bills but that after the fact, once BC Hydro is made aware of the event and 
a customer’s eligibility established, bill credits will be issued and any Late 
Payment Charges reversed. 

18.0 Reference: Exhibit B1-4, CEC 1.7.1 and 1.9.1 

18.1 Does BC Hydro have any Regulatory Accounts where the revenue 
impacts or costs are tracked and recovered by customer class as 
opposed to being recovered from ratepayers through general rate 
increases/decreases? 
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18.1.1 If yes, please indicate which Regulatory Accounts these are. 

18.1.2 If yes, please indicate the criteria BC Hydro’s considers should be 
used to determine whether costs deferred to a Regulatory Account 
should be recovered on a class-specific basis or through general 
rates increase applicable to all classes. 

 




