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April 14, 2020 
 
Sent via email/eFile 

PNG AND PNG(NE) COVID-19 DEFERRAL 

ACCOUNT                      EXHIBIT A-2 

Gordon Doyle 
Vice President, Regulatory Affairs, Legal and Gas Supply 
Pacific Northern Gas Ltd. 
750 – 888 Dunsmuir Street 
Vancouver, BC  V6C 3K4 
gdoyle@png.ca 
 
 
Re: Pacific Northern Gas Ltd. and Pacific Northern Gas (N.E.) Ltd. – COVID-19 Deferral Account Application 

– Information Request No. 1 
 
Dear Mr. Doyle: 
 
Further to your April 9, 2020 filing of the above-noted application, enclosed please find British Columbia Utilities 
Commission Information Request No. 1. Please file your responses on or before end of day Thursday, 
April 16, 2020. 
 
Sincerely, 
 
Original Signed By: 
 
Patrick Wruck 
Commission Secretary 
 
 
/mp 
Enclosure 
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Pacific Northern Gas Ltd. and Pacific Northern Gas (N.E.) Ltd. 
COVID-19 Deferral Account Application 

 
BRITISH COLUMBIA UTILITIES COMMISSION (BCUC) QUESTIONS TO  

PACIFIC NORTHERN GAS LTD. AND PACIFIC NORTHERN GAS (N.E.) LTD. (together, PNG) 

 APPLICATION – GENERAL 

1.1 Does PNG expect a higher level of bad debt write-offs as a result of COVID-19? If so, please 
quantify. 

1.2 Please provide the estimated cash flow impact of the bill payment deferral account for the next 
6 and 12 months? 

1.3 Please clarify whether PNG is seeking approval of the bill payment deferral program or only the 
COVID-19 Deferral Account. 

 BILL PAYMENT DEFERRAL PROGRAM 

On page 2 of the Application, PNG submits: 

PNG will expand the flexibility in its pay arrangements for qualifying residential and 
small commercial customers experiencing significant financial difficulties as a direct 
result of COVID-19 to allow payment deferrals for up to three months and a longer 
repayment period. 

2.1 Please clarify whether PNG is already offering the bill payment deferral plan, as outlined in the 
Application. If yes, when did PNG commence this offering? If not, please identify when PNG 
expects to commence offering the bill payment deferral plan. 

2.1.1 Please discuss the time period PNG expects to offer the bill payment deferral plan. If 
there is no end date for the offering, please explain why not. 

2.2 Are payments for energy bills incurred prior to the commencement date of the bill payment 
deferral program also eligible for deferral? Please discuss why or why not. 

2.2.1 If yes, please discuss if there is a specific cut-off date before which energy charges 
incurred will not be eligible for the bill payment deferral program. 

 BILL PAYMENT DEFERRAL PROGRAM - ELIGIBILITY 

On page 3 of the Application, PNG submits: 

These bill payment deferral arrangements will be available to residential customers who 
are unable to pay their energy bills because they have been directly impacted financially 
as a result of COVID-19 for reasons such as having lost their job or being unable to work. 
The bill payment arrangements will also be available to small commercial customers 
who have temporarily closed their business or are still operating but have experienced a 
significant reduction in revenue. 
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3.1 Please elaborate on the eligibility criteria for the bill payment deferral program for each of 
residential and small commercial customers. 

3.1.1 Please identify any differences in the eligibility criteria for the bill payment deferral 
program between residential and small commercial customers. 

3.1.2 Please identify any differences in the eligibility criteria for the bill payment deferral 
program between small commercial customers that have temporarily closed their 
business and those that are still operating with a significant reduction in revenue. 

3.2 Please discuss the processes PNG will undertake in order to confirm customer eligibility for the 
bill payment deferral program and any subsequent audit processes that will be in place to assess 
eligibility.  

3.2.1 Will the process undertaken by PNG to confirm customer eligibility take place before or 
after customer acceptance to the program? Please discuss.  

3.2.2 For any customers found to be ineligible for the program subsequent to being accepted, 
please discuss whether PNG will rebill these customers and whether any rebilling will 
include all applicable penalties, fees and interest charges. 

3.3 For any customers found to be ineligible for the bill payment deferral program, please discuss 
the processes that will be in place for handling reconsiderations and complaints.  

3.4 Please discuss whether PNG’s eligibility criteria for small commercial customers considers 
whether the customer was (or was not) first eligible for an insurance claim during this period. 

 BILL PAYMENT DEFERRAL PROGRAM – REPAYMENT PLAN 

On page 3 of the Application, PNG submits: 

Residential and small commercial customers who apply and qualify for the three-month 
bill deferral will also agree to enter into repayment arrangements for their deferred 
balance to be paid by March 31, 2021. As long as customers are meeting their 
obligations under their repayment program, they will not be charged late payment 
charges or be subject to disconnections. 

4.1 Please clarify whether any amendments to PNG’s gas tariff are required in order to allow for the 
repayment arrangements with customers. 

4.2 Please discuss the actions that will be undertaken by PNG for customers that fail to meet their 
obligations under the repayment program. 

4.3 Please clarify whether PNG will require repayment of any deferred balance by March 31, 2021 
for all customers participating in the bill payment deferral program, regardless of when they 
commenced participation in the program. 

4.4 Please discuss whether PNG has considered any other relief measures to address small 
businesses who have been forced to close due to COVID-19. For example, offering bill credits to 
these impacted small businesses. Please discuss why or why not? 

 COVID 19 DEFERRAL ACCOUNT 

5.1 Please discuss whether PNG has considered a cap for the costs to be included in the COVID-19 
Deferral Account. Why or why not? 

5.1.1 If a cap were to be implemented on the costs to be recorded in the COVID-19 Deferral 
Account, what is a reasonable methodology to calculate the cap? 

5.2 Please discuss the reasonableness of providing the BCUC with an update on the balance of the 
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COVID-19 Deferral Account on or before March 31, 2021. 

5.3 Please provide the proposed interest rate for the COVID-19 Deferral Account and the 
justification for this proposal. 

On page 2 of the Application, PNG submits: 

The deferral account will capture any unrecovered revenues resulting from customers in 
any rate class who do not pay their bills due to the impacts of COVID-19 on their 
financial circumstance. Billed amounts will only become bad debt after PNG has gone 
through its dunning process and made efforts to recover the revenue owed. PNG will 
track all unrecovered revenue by rate class. 

5.4 Please confirm the COVID-19 Deferral Account will capture amounts related to the bill payment 
deferral program, including bill payment deferrals and subsequent repayments from eligible 
customers. If confirmed, please comment on the items that will be included and how they will 
be tracked in the deferral account. If not, please explain why not and discuss how the amounts 
related to the bill payment deferral program will be accounted for.  

5.5 Please discuss how PNG will determine whether unrecovered revenues to be recorded in the 
proposed COVID-19 Deferral Account are related to the impact of COVID-19 on customers' 
financial circumstances, as opposed to other factors. 

5.6 Please clarify the timing (commencement and termination date) of when PNG plans to start and 
stop accruing charges into the proposed COVID-19 Deferral Account. 

On page 2 of the Application, PNG submits: 

The deferral account will also capture any unplanned expenses due to the COVID-19 
pandemic that PNG has incurred related to continuing operations. These costs may 
include but are not limited to additional resources to manage customer service, 
incremental information technology and personal protective equipment costs, and 
additional financing costs. 

5.7 Please elaborate on the nature of the incremental information technology costs that may be 
incurred as a result of COVID-19. 

5.8 Please discuss the amount of any incremental costs PNG has incurred to date in relation to 
COVID-19 by cost category. If the costs are unavailable, please describe the nature of any 
incremental costs to date. 

5.9 Please discuss how PNG will be able to determine the cause of these incremental and unplanned 
expenses, whether it is due to its response to COVID-19 or whether it is related to ongoing 
operations. 

5.9.1 Please discuss how PNG will be able to distinguish the costs to administer the proposed 
bill deferral program. 

On page 2 of the Application, PNG submits it “will set processes to ensure that it tracks all balances that 
will be included in this deferral account.” 

5.10 Please discuss whether PNG will be able to track unplanned expenses in the COVID-19 deferral 
account by expense category. If yes, please discuss the processes that will be in place for this 
tracking. If not, please explain why not.  

5.11 Please elaborate on the processes that will be put in place to track the deferral account 
balances. 


