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Mr. Errol South 
Senior Regulatory and Financial Analyst  
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Re: Corix Multi-Utility Services Inc. –Tariff Changes Application due to COVID-19 – Information Request 

No. 1 
 
Dear Mr. South: 
 
Further to your April 20, 2020 filing of the above noted application, enclosed please find British Columbia 
Utilities Commission Information Request No. 1. Please file your responses on or before Monday, April 27, 2020. 
 
Sincerely, 
 
Original signed by: 
 
Patrick Wruck 
Commission Secretary 
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Corix Multi-Utility Services Inc.  
Application for Tariff Changes due to COVID-19 

 
INFORMATION REQUEST NO. 1 TO CORIX MULTI-UTILITY SERVICES INC. 

 
 

 
A. CORIX COMPLIANCE WITH BCUC LETTERS 

 Reference: CORIX COMPLIANCE WITH BCUC LETTERS 
BCUC Letter L-13-20, dated March 20, 2020; Exhibit B-1, Application, p. 4 
Reconnections 

On March 20, 2020, the BCUC directed all BCUC regulated public utilities to suspend any customer 
disconnections for matters other than safety, for a minimum of 90 days. 
 
On page 4 of the Application, Corix Multi-Utility Services Inc. (Corix) states that on March 10, 2020, it 
would “begin reconnecting service to those customers who are currently not receiving water or energy 
service due to lack of payment on delinquent accounts.” [underline added] 

 

1.1 Please confirm that Corix has begun and plans to continue reconnecting customers whose 
services were disconnected due to lack of payment on delinquent accounts. 

1.1.1 If confirmed, please explain why Corix feels it necessary to reconnect these customers 
and confirm whether Corix intends to include the difference between revenue billed and 
revenue collected for these customers in the proposed COVID-19 Deferral Account for 
each utility. 

1.1.2 If not confirmed, please explain how Corix intends to determine which accounts were 
disconnected for reasons related to COVID-19, and which accounts were disconnected 
for reasons other than those related to COVID-19. 

 
B. APPROVALS SOUGHT 

 Reference: APPROVALS SOUGHT 
Exhibit B-1, Application, pp. 4-5; Utilities Commission Act, Section 91 
Approvals Sought 

On page 4 of the Application, Corix seeks BCUC approval for its proposals pursuant to section 60 of the 
Utilities Commission Act (UCA). 
 

 Section 91 of the UCA, titled Orders without notice, states: 

(1) If the special circumstance of a case so requires, the commission may, without notice, make 
an interim order authorizing, requiring, or forbidding anything to be done that the 
commission is empowered to authorize, require or forbid on application, notice or hearing. 

(2) The commission must not make an interim order under subsection (1) for a longer time than 
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it considers necessary for a hearing and decision. 
(3) A person interested may, before final decision, apply to modify or set aside an interim order 

made without notice. 
 
On page 5 of the Application, Corix proposes that the “BCUC review this application as expeditiously as 
possible”. 
  
2.1 Please clarify if Corix is seeking interim approval under section 91 of the UCA for its proposal, or 

whether this Application is for permanent approval. 

 

 Reference: APPROVALS SOUGHT 
Exhibit B-1, Application, p. 5 
Incremental costs 

On page 5 of the Application, Corix requests approval to record in the COVID-19 Deferral Account for 
each utility: 
 

c. Incremental costs related to the COVID-19 pandemic. At this time it is unknown the quantum 
or nature of these costs. These costs may include additional costs related to supplies including 
personal protective equipment; additional labour or contractors to service customers in the 
pandemic including customer service, customer communications, and operational crews; 
incremental administrative support; and emergency callouts. Where possible, incremental costs 
would be directly attributed to a utility as incurred. Since Corix operates in a multi-utility 
environment some incremental joint costs may be allocated to each utility. 

 

3.1 Please elaborate on the nature of the incremental labour or contractor costs, and emergency 
callouts costs that may be incurred as a result of COVID-19. 

3.2 Please discuss the amount of any incremental costs Corix has incurred to date in relation to 
COVID-19 by cost category. If the costs are unavailable, please describe the nature of any 
incremental costs to date. 

3.3 Please discuss how Corix will be able to determine the cause of these incremental costs, 
whether it is due to its response to COVID-19 or whether it is related to ongoing operations. 

3.4 Please discuss whether Corix will be able to track incremental expenses in the COVID-19 Deferral 
account by expense category. If yes, please discuss the processes that will be in place for this 
tracking. If not, please explain why not. 

3.5 Please explain how any incremental joint costs will be allocated to each utility, given that some 
Corix utilities listed in Table 1 of the Application have automatic rates adjustment mechanisms 
established.  

3.6 Please also provide examples of such joint costs and how any incremental joint costs would be 
allocated to each utility. 

 

 Reference: APPROVALS SOUGHT 
Exhibit B-1, Application, p. 4; Exhibit B-1, Appendix 1, p. 2 
Collection Charge 

On page 4 of the Application, Corix requests approval to temporarily suspend the existing Late Payment 
Charge (LPC) clause in the tariff for each of the utilities until June 18, 2020. 
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4.1 Please explain if the suspension of the LPC will apply to all customers, or only to certain 
customers at Corix’s discretion. 

4.1.1 If the suspension of the LPC will only be applied to certain customers at Corix’s 
discretion, please explain the criteria that will be used by Corix to determine to which 
customers the suspension will apply. 

4.2 Please provide an estimate of the financial impact to Corix for temporarily suspending the 
existing LPC for each of the utilities until June 18, 2020. 

 
On page 4 of the Application, Corix requests that “any subsequent direction to its public utilities by the 
BCUC regarding suspension of disconnections automatically change the date in items 1 and 2 above 
from June 18, 2020 to any other date directed by the BCUC. 
 
4.3 Please explain why Corix has chosen the date of June 18, 2020 as the termination date and has 

not applied for a longer term for the suspension of the LPC. 

4.3.1 Has Corix considered waiving the LPC for a term longer than June 18, 2020? Why or why 
not? 

 
On page 2 of the Appendix to the Application, Corix provides its existing tariff terms and associated 
standard fees and charges related to late payment charges (and collections charges) for each of its 
utilities. Dockside Green Energy, BMDEU (UniverCity), and UBC NDES specify an additional collection 
charge of $45 if the Customer’s account is overdue and requires additional effort to collect. 

 

4.4 Please explain if Corix also intends to also waive the $45 collection charge for each of the above 
noted utilities until June 18, 2020, and if so, please provide the estimated financial impact of this 
proposal. If Corix does not intend to waive the $45 collection charge, please explain why. 

 

 Reference: APPROVALS SOUGHT 
Exhibit B-1, Application, pp. 4-5; 
COVID-19 Deferral Account 

On pages 4-5 of the Application, Corix requests approval of a COVID-19 Deferral Account for each utility, 
which will attract carrying costs in a non-rate base deferral account. Corix states that the carrying cost 
would be calculated and applied on a monthly basis at Corix’s cost of capital. Corix proposes to record: 
 

a. The difference between revenue billed and revenue collected on a monthly basis from the 
issuance of the first bill after Corix and BCUC announced the suspension of disconnections 
(bill for March 2020 sent in April 2020), through to the end of the COVID-19 pandemic. 

b. Subsequent payments by customers for bills previously not paid during the COVID-19 
pandemic after practical bill collection efforts. The net amount remaining in the deferral 
account after the inclusion of item a and this item b would represent the total unrecovered 
revenue due to COVID-19 (“bad debts”). This represents bills that were not paid during the 
pandemic and subsequently not collected through practical collection efforts. 

 

5.1 Please clarify if Corix’s cost of capital as referred to in the Application is its weighted average 
cost of capital. If yes, please confirm why Corix is not proposing to use the short-term interest 
rate instead. 
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5.2 Please provide the estimated cash flow impact of revenue not collected for the next 3, 6, and 12 
months. 

5.3 Does Corix anticipate a higher level of bad debts write offs as a result of the pandemic? If so, 
please quantify, if possible. 

5.4 Please explain how Corix will determine which debts are no longer collectible, and describe the 
activities that would fall under “practical collection efforts” 

5.5 Please discuss how Corix will determine whether unrecovered revenues to be recorded in the 
proposed COVID-19 Deferral Account are related to the impact of COVID-19 on customers’ 
financial circumstances, as opposed to other factors. 

5.6 Please discuss whether Corix has considered a cap on this deferral account. Why or why not?  

5.6.1 If a cap were to be implemented, what is a reasonable methodology to calculate the 
cap? 

5.7 Please clarify the termination date of when Corix plans to stop accruing charges into the 
proposed COVID-19 Deferral Account. 

5.8 Please discuss if Corix intends to provide the BCUC with an update on the amount accrued in 
this deferral account, including the timing on when it intends to do so. 

5.9 While some utilities listed in Table 1 of the Application have recently adjusted their rates for 
2020 based on the automatic adjustment mechanisms established and do not currently have 
any rate deferral accounts in place, other utilities listed on Table 1 have levelized rates 
established with infrequent rate change applications. Please discuss the process in which Corix 
will seek approval for how the BCUC should review and amortize each of the proposed COVID-
19 Deferral Accounts for each of the Corix utilities.  

 

 Reference: APPROVALS SOUGHT 
Exhibit B-1, Application, p. 5 
Flexible payment plan 

On page 5 of the Application, Corix requests: 
 

6. Approval for each utility, in its discretion, to implement a flexible payment plan for customers 
with outstanding balances. Each utility may implement a flexible payment plan on a case by case 
basis or implement a standard repayment schedule. At this time, it is too early to gauge the 
magnitude and persistence of the pandemic and how it will affect customer’s ability to pay. The 
proposed flexibility will allow each utility to tailor a response suitable for the circumstances of 
each utility’s customer need and how best the utility can provide customer support. 

 
6.1 Please clarify Corix’s definition of a “flexible payment plan.” Does this mean making specific 

payment arrangements with customers on a case by case basis?   

6.2 Please explain how Corix intends to determine the criteria on which a flexible payment plan is 
established.  

6.3 In its Covid-19 Application to the BCUC, Pacific Northern Gas Ltd.  proposes a repayment plan of 
12-months for deferred customers bills. Please discuss the proposed term of repayment 
arrangements Corix plans to make with its customers. Would 12 months be reasonable? 

6.4 Please clarify whether Corix currently has the capability of implementing a flexible payment plan 
through its existing Terms & Conditions (T&Cs) for each utility and it is not seeking BCUC 
approval of specific amendments to its T&Cs to do so. 
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 Reference: APPROVALS SOUGHT 
Exhibit B-1, Application, p. 5 
Corix’s proposals 

On page 5 of the Application, Corix states: 
 

In this Application Corix’s proposals are intended to provide financial relief for customers during 
the COVID-19 pandemic while maintaining the financial viability of the utility. 

 
7.1 Please confirm that Corix is not offering a bill deferral or bill relief program and explain if Corix 

has considered offering such an option. If Corix has not considered a bill deferral or bill relief 
program as an option, please explain why not. 
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