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May 1, 2020 

VIA E-FILING 

Patrick Wruck 
Commission Secretary 
BC Utilities Commission  
6th Floor 900 Howe Street   
Vancouver, BC V6Z 2N3                                                                                 Our File:  7300.610 

Dear Mr. Wruck, 
 
Re:  FortisBC Energy Inc. (FEI) and FortisBC Inc. (FBC) (collectively FortisBC) - COVID-

19 Customer Recovery Fund Deferral Account Application dated April 3, 2020 
BCOAPO Information Request No.1 to FortisBC 

 
 
We represent the BC Old Age Pensioners’ Organization, Active Support Against Poverty, Council 
of Senior Citizens’ Organizations of BC, Disability Alliance BC, and Tenant Resource and 
Advisory Centre, known collectively in Fortis regulatory processes as “BCOAPO et al.” 
(“BCOAPO”). 
 
Enclosed please find the BCOAPO's Information Requests No. 1 with respect to the above-noted 

Application.  

If you have any questions, please do not hesitate to contact the undersigned. 

 
Sincerely,  
BC PUBLIC INTEREST ADVOCACY CENTRE  
 
Original on file signed by 
Leigha Worth 
 
Executive Director | General Counsel 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Reply to: Leigha Worth 

ED@bcpiac.org 

Ph: 604-687-3034 

C5-3

BCPIAC 
Public Interest Advocacy Centre 

mailto:ED@bcpiac.org
Yvonne.Lapierre
COVID-19 Customer Relief Program



1 
 

 
REQUESTOR NAME:    BCOAPO 

INFORMATION REQUEST ROUND NO:  #1 

TO:       FORTISBC INC (FBC) AND FORTISBC  
      ENERGY INC (FEI) - collectively referred  
      to as “FORTISBC” 

DATE:      May 1, 2020 

PROJECT NO:    1599081 

APPLICATION NAME:    COVID-19 CUSTOMER RECOVERY FUND  
      DEFERRAL ACCOUNT APPLICATION 
 ______________________________________________________________________  

 

1.0 Reference: Exhibit B-1, page 2 

Preamble: The Application states: 

‘FortisBC has already put a number of measures in place to help all 
customers at this time based on the discretion that FortisBC has within 
the terms of its tariffs. These measures include the cessation of all 
payment collection related activities, the suspension of late payment and 
interest charges, as well as the suspension of disconnections for matters 
other than safety.’ 

1.1 When (e.g., for bills issued after what date) did FortisBC cease all payment 
collection related activities, suspend late payment and interest charges and 
suspend disconnections for matters other than safety? 

1.2 Please outline the specific types of collection activities that FortisBC has ceased. 

1.3 Are each of these measures applied to all accounts and rate schedules?  If not, 
what are the exceptions and why? 

2.0 Reference: Exhibit B-1, page 3 
Orders G-80-20 and G-81-20 

Preamble: The Application states: 

“The second customer relief measure is three-month bill relief for small 
commercial customers who have been ordered to temporarily close their 
businesses to comply with public health orders due to the COVID-19 
pandemic. For eligible small commercial customers who apply and qualify 
for this measure, FortisBC will apply credits to their bills to offset all 
applicable fees and charges applied to their accounts for three months 
starting April 1, 2020 through to July 1, 2020”. 

“FortisBC will review customer consumption at the end of the three month 
period to confirm that there was no or only very limited consumption 
during this time. As a result, on an individual customer basis, the total 
amounts being credited should be minimal“. 
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Orders G-80-20 and G-81-20 provided interim approval for FBC and FEI 
to offer bill relief in the form of bill credits for three months, commencing 
April 1, 2020 through to July 1, 2020, to small commercial customers 
served under specific Rate that have closed their businesses due to the 
COVID-19 pandemic. 

2.1 Why is FortisBC not offering bill credits to Residential customers who have  

2.1.1 been directed/advised by public health officials to self-isolate (e.g., due to 
recent out of country travel or suspected exposure) and are unable to 
work as a result? 

2.1.2 Suffered a loss of employment or income, rendering them incapable of 
meeting their typical financial responsibilities such as their energy bills? 

2.2 Did FortisBC consider offering a reduction in its delivery charges and/or energy 
prices in order to offer relief to affected residential or other ratepayers?   

2.2.1 If so, please explain why the utilities did not proceed with such an 
offering. 

2.2.2 If not, please explain why this was not considered? 

 

2.3 If the rationale relies in full or in part on the fact gas/electricity usage for 
Residential customers will be more than “minimal”, please confirm that FortisBC 
will not provide bill credits (and will seek the return of any credits provided) to 
commercial customers whose natural gas/electricity usage is more than 
“minimal”.   

2.3.1 If confirmed, how will FortisBC define “minimal”? 

2.3.2 If not confirmed, please reconcile the inconsistency of the treatment for 
the two types of customers in circumstances where they are similarly 
impacted by public health directives/advisories. 

3.0 Reference: Exhibit B-1, page 3 
Exhibit B-2, BCUC 2.4 

Preamble: The Application states: 

“The deferral account will capture any unrecovered revenue resulting 
from customers in any rate class being unable to pay their bills due to the 
COVID-19 pandemic. Billed amounts for energy services only become 
unrecoverable from customers if, after FortisBC exhausts its reasonable 
and practical collection efforts, amounts are ultimately unable to be 
collected from customers over a reasonable period of time given the 
circumstances. FortisBC will track all unrecovered revenue by rate 
schedule.” 
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3.1 Please confirm that the proposed PBR plans for both FEB and FEI included in 
Base O&M provisions for bad debt expense. 

3.2 How will FortisBC determine whether unrecovered revenue should be attributed 
to bad debt expense and treated as an O&M expense versus being captured in 
the proposed deferral account? 

4.0 Reference: Exhibit B-1, page 3 

Preamble: The Application states: 

“The deferral account will capture all deferred bill payments as a result of 
the COVID-19 pandemic. It will also capture all payments of these 
deferred amounts according to the repayment arrangements made with 
the customers. Accordingly, the balance in the deferral account will 
ultimately only reflect the unrecovered amounts related to the deferral of 
bill payments due to the COVID-19 pandemic”. 

4.1 If all deferred payments are ultimately paid by customers, will the balance in the 
account which is attributable to the Payment Deferral (Customer Relief Measure 
#1) be:  i) zero, ii) equal to the carrying cost accumulated on the deferred 
payments or iii) some other amount?   

4.1.1 If it will be “some other amount”, please explain the basis for the amount. 

4.2 Will the proposed deferral account separately track the deferred amounts 
attributable to: i) Unrecovered Revenue due to COVID-19; ii) Bill Payment 
Deferrals and Subsequent Payments and iii) Bill Credits? 

4.3 Will the deferred amounts be tracked by Rate Schedule? 

4.3.1 If yes, does FortisBC anticipate requesting recovery on the amounts on a 
Rate Schedule specific basis? 

5.0 Reference:  Exhibit B-2, BCUC 2.0 

Preamble: 2.0 Fortis states that “Residential and small commercial customers who 
apply and qualify for the three-month bill deferral will also enter into 
repayment arrangements for their deferred balance to be paid over the 
twelve months following the deferral period, commencing July 1, 2020.”  

Question:  

2.1 What are FortisBC’s actions if customers fail to meet these repayment 
plans following July 1, 2020?  

Response: Depending on the state of the economic recovery post 
COVID-19 pandemic, FortisBC’s would work with customers on a case-
by-case basis given their individual circumstances and enter into different 
payment arrangements or, if appropriate, FortisBC would institute its 
regular collections process. 
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5.1 Numerous epidemiologists and medical experts here and abroad have opined 
that this pandemic is far from over, that reopening will result in multiple waves, 
requiring multiple responses similar to, less than, or greater than those already in 
place.  What provisions has FortisBC made or plans does FortisBC have in place 
to account for this likelihood in relation to the relief they are offering and the 
repayment period? 

6.0 Reference: Exhibit B-2, BCUC 2.4 

Preamble: The response states: 

A benefit of the proposed deferral account is to provide greater 
transparency into the amount of uncollected revenue that results from the 
COVID 19 pandemic specifically which will help to “normalize” the bad 
debt expense. 

6.1 Is it i) the deferral account or ii) the proposals to defer bill payments/offer bill 
credits that will help to “normalize” the bad debt expense?  Please explain. 

7.0 Reference: Exhibit B-1, page 3 
Fortis BC Energy Inc. and FortisBC Inc., 2020-2024 Multi-Year Rate 
Plan Application, page C-118 

7.1 Please confirm that, for both FBC and FEI, differences between forecast and 
actual revenues are captured in (already) existing flow-through deferral accounts. 

7.2 Please explain how revenue loss due to bad debt is currently treated for 
purposes of these flow-through accounts (e.g., does the calculation of the actual 
revenues for the flow-through accounts assume all billed revenues are received) 
and, in doing so demonstrate that the proposed COVID-19 Customer Recovery 
Fund deferral account will not result in these amounts being double counted. 

7.3 Please explain how revenue losses attributable to the proposed Bill Credits will 
be treated for purposes of the flow-through account calculations and, in doing so, 
demonstrate that the proposed COVID-19 Customer Recovery Fund deferral 
account will not result in these amounts being double counted.   
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8.0 Reference: Exhibit B-1, pages 2-3 

8.1 The Application outlines a number of initiatives that FortisBC is undertaking to 
respond to COVID-19 and proposed a COVID-19 Customer Recovery Fund 
deferral account to track (and eventually recover) related costs/lost revenues.  
Overall, does the proposed deferral account in conjunction with the proposed 
FEI/FBC PBR Plans for 2020-2024 mean that the cost of these initiatives will all 
be (eventually) borne by ratepayers?   

8.1.1 If not, what impacts are to the account of the shareholders? 

8.1.2 If yes, is a deferral account that holds harmless the shareholder the only 
revision appropriate given that many other shareholders/owners in the 
economy – those who provide goods or services - have incurred extra 
costs as a result of the coronavirus pandemic?  

9.0 Reference: Exhibit B-1, page 3 

9.1 FortisBC is requesting approval to establish a rate base deferral account. Why is 
FortisBC seeking to establish a rate base as opposed to non-rate base deferral 
account considering that no interest will be charged on overdue balances?  

9.2 What will the interest be on the balance in the deferral account?   

9.2.1 How does it compare to the interest rate that would otherwise be 
charged? 

 

 




