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8 July 2020 

VIA E-FILING 

Marija Tresoglavic 
Acting Commission Secretary 
BC Utilities Commission  
6th Floor 900 Howe Street  
Vancouver, BC V6Z 2N3                                                                                  Our File:  7100.1 
 
Dear Ms. Tresoglavic,                                                           
 
 
Re:  Creative Energy Vancouver Platforms Inc. (Creative Energy) - Application to 

Establish a COVID-19 Deferral Account (Application) 
BCOAPO Information Request No. 1 

 
 
We represent the BC Old Age Pensioners’ Organization, Active Support Against Poverty, Council 
of Senior Citizens’ Organizations of BC, Disability Alliance BC, and Tenant Resource and 
Advisory Centre, known collectively in regulatory processes as “BCOAPO et al.” (“BCOAPO”). 
 
Our late request for intervener status in this proceeding was filed via the BCUC’s website today, 

and we ask the Commission to accept it per section 9.03 of the BCUC Rules of Practice and 

Procedure. We submit that no party would be prejudiced by allowing BCOAPO to participate in 

this proceeding from July 8, 2020 onward.   

In accordance with Order G-175-20, establishing the regulatory timetable, enclosed please find 

the BCOAPO's Information Requests No. 1 with respect to the above-noted Application.  

If you have any questions, please do not hesitate to contact the undersigned. 

 
Sincerely,  
BC PUBLIC INTEREST ADVOCACY CENTRE  
 
Original on file signed by 
For/Leigha Worth 
 
Executive Director | General Counsel 
 
 
 
 
 
 
 
 
 
 

Reply to: Leigha Worth 

ED@bcpiac.org 

Ph: 604-687-3034 
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REQUESTOR NAME:    BCOAPO et al. 

INFORMATION REQUEST ROUND NO:  #1 

TO:  Creative Energy Vancouver Platforms Inc. 
(Creative or CE) 

DATE:      July 8, 2020 

APPLICATION NAME: Application to Establish a COVID-19 Deferral 
Account   

 

 
1.0 Reference: Exhibit B-1, Exhibit B-2, BCUC IRs 2.6, 2.8, 3.4, and 6.2, Bad Debt 
 
 The response to BCUC IR 2.8 begins as follows: 
 
 Further to context we provided in the response to BCUC IR 2.6, there ought to be no 

question that the underlying risk cannot be borne by the utility shareholders alone, nor 
would it be appropriate to place a cap on the balance in the proposed deferral accounts, 
as 1) we are not operating under nor contending with anything resembling business as 
usual circumstances in consideration of the impacts on our customers and our 
operations, 2) there is significant ongoing uncertainty as to the impacts of COVID-19 and 
the timing of economic recovery, and 3) there is also uncertainty as to the Commission’s 
ongoing response in terms of the suspension of service disconnections and potentially 
further guidance or measures over time. It is within this context generally that Creative 
Energy has not considered a cap on deferral account amounts related to bad debt. 
[Emphasis added.] 

 
1.1 The use of the qualifier “alone” in Creative’s response implies that, under the proposal, 

the utility shareholders are bearing some risk under the instant proposal.  Please identify 
all of the financial risk(s) that shareholders will bear, under the proposal, related to 
COVID-19 and quantify (if applicable). 

  
1.2 Please confirm that in the event of bad debt eventually having to be written off, the 

shareholders of Creative will not be impacted negatively under any scenario; if unable to 
so confirm, please explain. 
 

1.3 Is it the view of the applicant that it is appropriate for ratepayers to bear 100% of the 
“underlying risk” in this case, i.e., that the shareholders be held harmless and not bear 
any of the underlying risk?  If so, what risk does the shareholder bear to justify a risk 
premium embedded in its equity return? 
 

1.4 How are “we all in this [pandemic] together” if the shareholder alone is held harmless 
from all of the costs of the pandemic?    
 
BCUC IR 2.6 asks: 
 
Please explain how Creative Energy will determine which debts are no longer collectible 
and describe the activities that would fall under “every effort to recover the revenue.” 
 
The response to BCUC IR 2.6 includes the following passage:  
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There are limited avoided costs associated with maintaining customer connections 
versus discontinuing service all else equal. Creative Energy would need to assess the 
expected time frame for payment of service and overall risk of bad debt and customer 
bankruptcy relative to the risk of any permanent loss of load that may arise through a 
service disconnection and in relation to the impact on all other customers. [Emphasis 
added.] 
 

1.5 Please clarify what is meant by “overall risk of bad debt” to Creative assuming the 
application is approved as filed.     

 
 

2.0 Reference: Exhibit B-1, General 
  
2.1 Please confirm that under the proposal, all deferred customer payments will ultimately 

be paid by the customer or customers; if unable to so confirm, please explain.    
 
 
3.0 Reference: Exhibit B-2, BCUC IR 5.3 
  
3.1 The response provided to the referenced IR appears to imply the proposed interest on 

the proposed deferral account balance will not cover (i.e., be less than) Creative’s 
incremental financing costs associated with COVID-19: if this is true, please 
demonstrate why and indicate why there is not some element of double counting; if this 
is false, please explain why the proposal does not involve any double counting.   
 

 




